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|. MIOACHUTEJIBHAS 3AIINCKA

1.1. Ha3HavyeHue NporpaMmbl

JlonoJIHUTeIbHASA npodgeccuoHATbHAS nporpamMmma npogeccHOHATbHOM
MmepenoaroToBKu  «MapkeTHHr, pekJjaMa, CBSI3U ¢ OOLIECTBEHHOCTbIO, KONMUPaWTEp»
HalpaBjieHAa Ha COBEPIICHCTBOBAHME KOMIIETCHIUH, HEOOXOAMMBIX [UIS NpOoQecCHOHATBHON
JESATEIIbBHOCTH MapKEeTOJIOr0B, 3aHUMAIOLIUXCS BOMPOCAMH Pa3pabdOTKH U pean3allid KOMILUIEKca
MEp H TOAXOAOB K BEACHHWIO OW3Heca, oOecrmeuuBaromux co3nanue U 3pGheKTHBHOE
yIpaBIeHUEMapKETUHIOBOMN JESITEIbHOCTBIO.

Cnymiarenp, yCHENIHO OCBOMBIIMK Mporpammy Kypca «MapkeTuHr, pekjiama, CBSI3U C
OOLIECTBEHHOCTBIO, KOMUPAWTEP» MOXKET IMpEeTeHI0BaTh Ha paboTy B cdepe MapKeTHHra Ha
JIOJDKHOCTSIX: «CTEIUAINCT MO0 MapKETUHTY», «AHAIUTHUKY», «MEHEIDKEp MO peKIame», «MEHEIKEp
IO CBSI35IM C OOIIECTBEHHOCTHIO.

1.2. HopmaTuBHbIe IPABOBbIE€ OCHOBAHUSA Pa3pad0TKH MPOrpaMMbl

HopmaTtuBHYyI0 1paBoBYI0 OCHOBY pa3pabOTKH MTPOTPaMMBbl COCTABIISIOT:

®enepanbHblil 3aKk0H oT 29 gexabps 2012 r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit
denepaunun.

[Tpuxaz Muno6puayku Poccum ot 1 wmroms 2013 1. Ne 499 «OO6 yrBepxknenuu Ilopsiaka
OpraHM3allil ¥  OCYIICCTBICHHUS O00pa30BaTCIIbHON JACSITENBLHOCTH IO  JOMOJIHUTEIBHBIM
npoecCHOHANBHBIM IPOTPAMMaM).

[Tpukaz MunoOprayku Poccum ot 12.08.2020 No 970 "OO6 yrBepxkaeHuH QenepalbHOTO
rOCy/IapCTBEHHOrO0 00pa30BaTENBLHOTO CTaHAAapTa BBHICIIETO 00pa3oBaHusA - OakanaBpuaT II0
HarpaBieHuto noarotoBku 38.03.02 Menemxment"

[Tpuxa3z Muntpyaa Poccun ot 04.06.2018 Ne 366H "OO yrBepx)aeHUH NMPOPECCHOHATBHOTO
ctanzaapta "Mapkeronor"

1.3. TpeGoBanus K caymateasm
JIuua, crapie 18 net, uMmeromiye cpegHee npodeccuoHabHOE U (MIK) BBICIIEE 00pa30BaHUE;
JU1Ia, TIOJTyJarolIne cpeaHee mpodeccruonanbHoe U (M) BhICIIEe 00pa3oBaHue

1.4. ®opMbI 0CBOEHMS IPOrPaMMBl.
dopMa 0CBOEHUS TPOrpaMMBbl — OUHAs

1.5. Hean u 3a1a4uu 00yuyeHusl.

Llens mporpaMmel — (opMupoBaHHe y OOy4aromMXcsi Mpo(hecCHOHAIBHBIX KOMIETEHIUH,
00eCTIeYNBAIOIINX BHITTOTHEHHEHOBOT OBUIAIT PO ECCHOHATTLHORACATETFHOCTUBOOIACTUMAPKETHHT A,
pexsiambl ¥ PR 171 mproOpeTenus JOMOMTHUTEIbHON KBATU(PUKAIIMUKCIICIUATUCT M0 MApPKETUHTY»
/«aHATTUTUKY /«MEHEKEP TI0 PEeKIIaMey /«MEHEIKED IO CBA3SIM C OOIIECTBEHHOCTHIOY.

JUis 1OCTHXKEHMSI LIeNIM HYXKHO HAy4HThCs pellaTh cleayrolue npodeccuoHanbHble 3aauu:
OpraHU3aIMOHHO-YITPaBIEHYECKas IeATEIbHOCTE:

e yyacTHe B pa3paboTKe U pealu3aly KOPHOPaTUBHOW U KOHKYPEHTHOW CTpaTeruu
OpraHu3aliy, a Takke PYHKIIMOHAIBHBIX CTpaTeruii (MapKeTHHIroBOM, (pUHAHCOBOM, KaapoBOii);

® yyacTue B pa3pabOTKe U pealn3allii KOMIUIEKCa MEPOTIPUATUI ONEPallMOHHOTO XapakTepa
B COOTBETCTBHH CO CTpaTETHel OpraHu3alum;

UHGOPMAIMOHHO-aHAIUTHYECKAs JIeATeIbHOCTb:

e cOop, oOpaboTka W aHanu3 uMHPOpMaUUu O (BaKTOpax BHEIIHEH U BHYTPEHHEH cpeibl
OpTaHu3aIUH TS TPUHSATHS YIIPABICHYSCKUX PEIICHUH;

® TIOCTPOCHHE W TOJACPKKAa (PYHKIMOHUPOBAHUS BHYTPEHHEH WH(POPMAIMOHHON CHCTEMBI
OpraHu3aIuy st coOopa HHGOOPMAIMH C TETBI0 MPUHATHS PEUICHUH, TUTAHUPOBAHUS ACITEITbHOCTH
U KOHTPOJISL.




1.6. Ilmanupyembie pe3yJibTaThl 00yUYeHUS:

XapakTepuCcTHKA HOBOI KBAJTU(PUKALMHU M CBA3AHHBIX ¢ Heil BUA0B NPO(PeCcCHOHATBHOM
NeSiTeJIbHOCTH, TPYAOBbIX PYHKUMH U (MJIM) YPOBHEH KBaJIu(PUKAINH;

O60011eHHBIE TPYAOBBIC (HYHKIIUH Tpynosele GyHKINUU
YPOBEHb
KOJ HanMEHOBaHHUE YPOBEHb HanMEHOBaHHUE ko1 | (momypoBeHB)
KBaTH(UKAITAH
KBaJHpUKauK
A |Texuomnorus mpoBeneHUS 6 [MoxroroBka K MPOBEACHUIO A/01.6 6
MapKETHHTOBOTO MapKETHHTOBOTO MICCIIETOBAHMS
HCCIICIOBAHMUS C [TpoBeneHre MApKETHHTOBOTO A/02.6 6
HCTOJIb30BaHIEM UCCIICJIOBAHUS C HCIIOIb30BAaHUEM
MHCTPYMEHTOB KOMIUIEKCA MHCTPYMEHTOB KOMILIEKCA
MapKeTHHTa MapKeTHHTra
B |Pa3paboTka u peanuzanus 7 Pazpabotka, TecTupoBaHue 1 B/01.7 7
MapKETHHTOBBIX BHEJIPCHHE MHHOBAIIMOHHBIX
MIPOTpaMM C TOBapOB (YCIIyT), CO3J]aHHE
UCIIONIb30BaHUEM HeMaTepHAIbHBIX AKTHBOB
WHCTPYMEHTOB KOMILJIEKCa (OpennoB) 1 ynpaBJeHHUE UMU B
MapKeTHHra OpraHM3aIHU
PaspaboTka, BHEIpeHHE U B/02.7 7

COBCPUICHCTBOBAHUC IMOJIUTUKHN
[IEHOO0pa30BaHuUs B OpraHU3aliN

PaspaboTka, BHeIpeHHE U B/03.7 7
COBEPILICHCTBOBAHUE CUCTEMBI
pacrmpenencHus (TUCTPUOYLIUH) 1
COBITOBOM TIOJTUTHKH B
OpraHu3alu

PaspaboTtka, BHEIpeHNE 1 B/04.7 7
COBEPILECHCTBOBAHUE CUCTEMBI
MapKeTHHIOBBIXKOMMYHHUKAIIHH B
OpraHM3aInu

XapakTepucTHKA KOMIEeTEHIHIi, MOIJIe:KAIIUX COBEPIIEHCTBOBAHMIO, U (MJIH) MepeyeHb
HOBBIX KOMIeTEeHIHii, popMUPYIOIIHXCS B Pe3yJibTaTe 0CBOEHHS MPOrpamMMbl
[TIK-1. CnocoOHOCTh OCYIIECTBIATH cOOp, OOpabOTKY W aHANIM3 JAAaHHBIX, HEOOXOIMMBIX IS
pellleHusT TOCTaBJICHHBIX  YyIPaBICHYECKUX  3a/ad, C HCIOJIb30BaHHEM COBPEMEHHOIO
WHCTPYMCHTAPUS U HHTEIUICKTYATBHBIX HHPOPMAIIMOHHO-aHATUTHYECKUX CHCTEM;

[TK-2. CrocoOHOCTh BBISBIATH M OLIEHMBATh HOBBIE PBHIHOYHBIE BO3MOXKHOCTH, pa3padaThIBaTh
OM3HEeC-TUIaHbl CO3/IaHMs U Pa3BUTHUS HOBBIX HAIIPAaBICHUH JESITEIbHOCTH U OpraHU3aluii;

[1K-3. CnocoOHOCTh HCHONB30BaTh NPU PEHIEHUH TNPOo(ecCHOHANBHBIX 33Jau COBPEMEHHBIE
UH(POPMALIMOHHBIE TEXHOJIOTUU M TPOrpaMMHBIE CPEACTBA, BKJIIOYAs YIPABICHUE KPYHTHBIMH
MacCHBaMU JIaHHBIX U UX MHTEJUIEKTYaIbHbIN aHAIN3.

B pe3yabTare 00yueHus 00y4arouuecs T0J1KHbI
3HaTh:
® MapKETHHIOBYIO COCTaBIISIIOLIYIO BCEX CTaaui CO3JaHUSl M JIBXKEHHMsS] TOBapa OT €ro
3aMbIclia 10 peajn3aluu crpoca Ha Hero;
o moaXoJbl K OCYHICCTBJICHUTIO MapKeTHHFOBOfI ACATCIBbHOCTH,
®  MOJEIHU CTPYKTYPhl MApKETHHTOBOU CITY>KOBI KOMIIAHUH;
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e MOJENM TOBEAEHUS NOTpeOuTenel M (akTopbl, OKA3bIBAIOIIME BIMSHUE HA UX
¢dbopmupoBanue;

e  [poliecC IPUHSITHS PELICHUS O ITOKYIIKE;

e  pa3nuyMs B OBeAeHUU noTpeduTeneii ppiaka B2B u B2C;

®  BBUIBJIATH NCHXOrpaduuecKuil MpoQuiIb IeNeBON ayAUTOPUHN; KOHLEHIMH YIIPaBICHUS
MapKEeTUHTOBOM MH(MOpMAIIUEH;

®  0COOEHHOCTH M METO/Ibl aHAJIM3a MAPKETUHIOBOM HH(pOpMaLUu;

®  CTPYKTYpY MH(OPMALMOHHBIX IOTOKOB B CUCTEME YIPABIECHUS MAPKETHHIOM;

®  METOAMYECKHE OCHOBBI OPraHU3ALUU U IPOBEIECHUS MAPKETUHIOBOI'O MUCCIIEOBAHUS:

®  METOJAOJOIHIO UCCIIEI0OBAaHUS, aHAIMTUYECKUE MOJIEININ, TIOUCKOBBIE BOIIPOCHI, BIUSIOLINE
Ha pa3paboTKy MJIaHa UCCIIEI0BaHMS;

®  0COOEHHOCTH M METOJIbl CTPATErMYECKOr0 MapKETUHIa;

®  [IOHATHE, IPUHLUIIBI U 3Talbl GOopMUPOBaHUS OpeHa, €ro 3HaUYCHUE U CTPYKTYPY;

e  3HayeHHUs U poiib OpeH0yKa B JEATEIbHOCTH OpraHU3alluy;

®  OCHOBHbIE (PaKTOPBI, BIUSIONIME Ha LIEHBI U MPOLECC IEHOOOpa30BaHus;

®  [IpUHUUIBI GOPMHUPOBAHUS COBITOBON MOJIUTUKH;

®  CYIIHOCTh UH(POPMALMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOT U, Mojiesen
KOMMYHHKAIIUH;

®  OCHOBHbIE BHJIbl HHTEPHET-PEKIIAMBI;

e  OCHOBHBIE MOKa3aTesnu 3PpPEeKTUBHOCTH UHTEPHET-MApKETHHIa;

®  [IPOBEACHUS aHAJIM3a MOTPEOUTENILCKUX MTPEIIOYTEHUN;

®  [I0Ka3aTeJH OLEHKH 3(P(HEKTUBHOCTH MAPKETUHIOBOM J€STEIbHOCTH.

e  (QopMynupoBaTh LEIU MAPKETUHTA;

®  CUCTEMaTH3UPOBATh MOAXObI K JOPMHUPOBAHUIO OTPACIEBOM CTPYKTYpPhl MAPKETUHIA;

®  UACHTU(UIMPOBATH SJIEMEHTHI PA3JIMYHBIX HANPaBJIEHUI MapKETUHIOBOM JESTEIbHOCTH;

®  OCYILECTBJIATh AHAIU3 PBIHOYHBIX IapaMeTpoB, pa3pabaThiBaTh HHCTPYMEHTHI IS
CTPATETUYECKOTO U TAKTHUECKOTO TUIAHUPOBAHMSI MAPKETHUHTA;

e  pa3pabaTbIBaTh IJIaH MAPKETUHIOBOT'O UCCIIEI0OBAHUS;

BbIOMpaTh METO/bI aHaNIM3a cOOpaHHON MHpOpMaIUH,

OCYIIECTBHUTDH aHAJIN3 PHIHOYHBIX TTAPAMETPOB;

pa3pabaThIBaTh CTpATETUH MApKETHUHTa;

TeHEepUPOBATh MAPKETUHIOBBIE MJIEM HECKOJIIBKUMHU METO/1aMU;

OLIEHUBATh CTETNEHb PEATU3YEMOCTH CT€HEPUPOBAHHON UCH;

(GbopMHpOBATH U OCYIIECTBIATH yIIpaBlIeHHNE aCCOPTUMEHTHOM MOJIMTUKON OpraHu3aliu;
® [0 33aJaHHbIM YyCJOBHUAM OTOMpaTh  ONTUMAaJbHbIE CTPATErMH M METOIbI

11eH000pa30BaHMS;

e 000OCHOBBIBaTh BBIOOP KOHKPETHBIX METOJOB TAaKTUYECKOTO  I[€HOOOpa30BaHUS
(HambaBOK; CKHUIOK; OCOOBIX CHOCOOOB BBICTABJIEHHUS II€H; MPHU30B, OOHYCOB W JPYIMX BHJIOB
MaTepHaJIbHBIX MOOMIPEHUN IPU COBEPILICHUH MOKYIKH, U JP.);

®  OIICHUBATh PE3YJbTATHI COBITOBOI EATETLHOCTH MPEIIPUSITHS;

®  [UIAHUPOBATh U MPOTHO3UPOBATH MIPOAAXKH;

e  pa3pabaThIBaTh CTPATETHIO M TAKTUKY MOJUTUKH MTPOABIKEHHUS,;

e  oreHuBaTh 3)(HEKTUBHOCTH PEKIAMHOMN KaMIlaHUH;
[ ]
[ ]

ONPEAENATh XapaKTEPUCTUKH ONTUMAIbHOIO TAPTETUHIA;
pacmpeaensTs Or0KeT IO OCHOBHBIM HAMPABJICHUSIM JIEATEIHHOCTH;
MPOBOAMTD IKCIIPECC-OIIEHKY (D (HEKTUBHOCTH MAaPKETUHTOBOM JESATEIbHOCTH.
Biagers HaBbIKAMMU:

®  [IOJArOTOBKH K IPOBEICHUIO MAPKETUHIOBOT'O UCCIEA0BAHUS
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® TMPOBEACHUS MAPKETHUHIOBOIO WCCIEAOBAHUS C UCIOJIb30BAaHUEM HHCTPYMEHTOB
KOMIUIEKCa MapKETHUHTa

e  pa3pabOTKH, TECTUPOBAHUSA U BHEAPEHUS MHHOBALIMOHHBIX TOBApPOB (YCIyT), CO3/aHUS
HEMaTepUaIbHBIX AKTUBOB (OpEHOB) U YIIPABJICHUS MU B OpraHU3AINH

e pa3pabOTKHU, BHEAPEHUS M COBEPILICHCTBOBAHUS MOJUTHKH LIEHOOOPAa30BaHMS B
OpTraHu3aIuu

e pa3paboOTKH, BHEIPCHHS W  COBEPIICHCTBOBAHUS  CHCTEMBI  pPaCIpeleICHHUS
(mucTpuOynmu) U COBITOBOM MOJIMTHKY B OPraHU3aIuN

e pa3paboOTKHU, BHEAPEHUS M  COBEPUICHCTBOBAHHUA  CUCTEMbl  MAapKETHHIOBBIX
KOMMYHHKAITMI B OpraHu3aIiu.



II. YHEBHOE INTAHUPOBAHHE

2.1. Y4eOHblil ni1an
Ne HazBanue pa3jiesioB u AUCHUTLUIMH Beero B Tom uncie Popma
ak.yacoB| T3 |II3|ATTecTanus| KOHTPOJIS
1. |O6menpodeccHoHaIbHbIE THCIUTLIHHBI 61 37119 5
1.1.|BBenenue B Kypc 3 3] - - HabJroneHne
1.2 |llenenonaranue 1 WACOJIOTHsI yCIIEIIHOTO OU3HEcA. 12 615 1 saueT
3aKOHBI IPEAPUHUMATEIIBCTBA.
1.3.|IIcuxomorus 6usHeca 12 6|5 1 3aueT
1.4.\MapkeTuHr: co3JaHue MOTpeOUTENbCKON IIEHHOCTH U 12 8|3 1 K3AMEN
ynpasiicHHE CIIPOCOM
1.5.|Crparernueckuit MmapkeTurr. Co3nanve KOHKYpEHTHOTO 12 3 1 SK3AMEH
PEHMYIIECTBA KOMIAHUH
1.6.|ITonsiTHS1 MacCOBBIX KOMMYHHUKAIIMA, MOJECIIH. 10 6|3 1 3a4eT
2. |CnenuajbHbIe JUCIHHILINHBI 64 38120 6
2.1.|MapKeTHHTOBBIE HCCIEIOBAHUS 10 811 1 9K3aMeH
2.2.|Mapkerurroele nH(popmarmonHsie cuctembl (MUC) 10 4|5 1 3a4eT
2.3.|[lokymarenpckoe oBeIeHNE Kak 00beKT MapKeTHHT, 12 813 9K3aMEeH
peKiamMa, CBs3U ¢ OOMIECTBEHHOCTHIO, KOMUpaiTepa u 1
MOJICTTHPOBAHUS
2.4.|CoBpeMeHHbIE MAPKETHHTOBbIE KOMMYHHUKAITUH U METOIBI 10 6|3 1 9K3aMEH
MIPOJIBHKCHUS
2.5.|YrpaBieHre MapKETHHIOM B KOMITAHUH 10 6|3 1 3a4yeT
2.6.|IIpaBoBO€ peryaupoBaHNe MApKETHHTOBOU JESITEIbHOCTH 12 6|5 1 3a4yeT
3. |BapuaTuBHaf 4acTh 84 42 |34 8
3.1.|CoBpemMeHHbBIE TEXHOJIOTHH B MAPKETHHTE 12 4 |7 1 9K3aMEeH
3.2.|uTerpupoBaHHble COlMAIbHbIE KOMMYHUKAITUH 12 4 17 1 3a4yeT
3.3.|BpeHa-cTpOuTENLCTBO U yIIpaBJIeHUe OpeHIaMuU 8 413 1 3a4eT
3.4.|lleHoBas MOJIMUTHKA U aHAH3 1[EH 12 813 1 3K3aMEH
3.5.|Trade-mapkeTunr 8 4|3 1 3a4eT
3.6.|PR-menemxMment 12 6|5 1 3a4er
3.7.|CTparerust ¥ TaKTHKa MeJIMaKOMITAaHUN 8 413 1 9K3aMeH
3.8.|[KpeaTtuBHbII MapKETHHT 12 813 1 3a4yeT
4. | {ucuMnInHbI pa3BUTHS 43 2117 5
4.1.|/OcHOBBI OM3HEC-TUIAHUPOBAHUS M YIIPABJICHHS IPOCKTAMHU 8 4|3 1 3a4eT
4.2.|\[TpuHsTHE YIOpaBIeHYeCKHX PelIeHUH 8 413 1 3a4eT
4.3.|Digital — mapkeTunr 10 415 1 3a4er
4.4.| TexHONIOrMM1 KOMIUIEKCHOTO HHTEPHET-MapKEeTHHTa U 10 4|5 1 3a4er
AIICKTPOHHAs KOMMEPIHS
4.5.|UckyccTBO pabOTHI B COITUATTEHBIX 7 511 1 3a4eT
cersax/SocialMediaMarketing
5. |HTorosag arrecranmus 4 - - 4 IK3aMeH
HUTOIO: 256 |138/90 28

* T3 — Teopernueckue 3aHATHs, [13 — mpakTHYecKue 3aHATHSL




2.2.Y4eOHO-TeMATHYECKHUH IIJIAH

Bcero B Tom uncie dopma
Ne Ha3Banue pa3aesioB, IMCUMIIJIMH U TEM
ak.yacoB| T3 [II3|ATTrecTanmsi| KOHTPOJIA
1. |O6menpodeccnonaabHblie TUCHMIIHHBI 61 37119 5
1.1.|BBeneHue B Kypc 3 3] - - Ha0J0/1eHne
BBogHoe 3aHsATHE 1 1] - - HaO0JII0IeHNe
Beenenue B Kypc 2 2 | - - HaOIroIeHHe
1.2 |IlesrenoJiaranme M UAE0JIOTHS YCTIENTHOTO OU3HecA.
12 6|5 1 3ayer
3aKkoHbI NpeINPHHUMATEIbCTBA.
Beenenue B OnzHec 1 1] - - HaOJII0IeHNe
[Tpu3Haku 6uzHeca 1 1] - - HaOIr0/IeHHe
Bujpl OusHeca U KpUTEPUH UX BBIJICICHHS. 1 1] - - HaOIro/IeHHe
@DopMEbI IpeTPUHUMATEIHCTBA 1 1] - - HAOJI0JICHUE
[IpeanpuHIMATETECTBO B COBPEMEHHON YKOHOMHKE 1 1] - - HaOII0CHIE
Bo3HukHOBEHUE U pa3BUTHE COBPEMEHHBIX (OpPM
p p bop 1 1] - - HaOIItoIeHIE
COOCTBEHHOCTH M MPEITPUHUMATEIHCTRA
[IpakTuka 5 5 - 3aJaHus
[IpomexyTouHast aTTecTarys 1 - |- 1 3a4eT
1.3.|/Ilcuxosaorus 0u3Heca 12 615 1 3auer
[Icuxonorust Ou3Heca Kak HaIpaBJICHUE B
N 2 2| - - HaOIItoIeHNE
MICUXOJIOTHYECKOM HayKe
Oco0eHHOCTH TICUXOJIOTHH OM3HECa U Ka4eCTB
2 2| - - HAOJII0ICHUE
TIpe ITPHHUMATEIIS
OCc00EHHOCTH U POJIb SKOHOMUYECKOM MICUXOJIOTHH B
2 2| - - HaOIItoIeHIE
OusHece
[TpaxTika 5 - |5 - 3a/laHus
[TpomMexyTouHast aTTecTarys 1 - |- 1 3a4eT
1.4.\MapkeTHHTI: cO3aHUEe MOTPEONTEIHCKO IEHHOCTH 1
P o P 1 12 813 1 IK3aMeH
ynpaBJjieHHE CIIPOCOM
[MoTpeOuTenbckas IIGHHOCTh U YPOBEHb YIOBJICTBOPEHUS
P i yp A P 2 2| - - HaOJII0/ICHUE
TOBApOM JIAHHOW MOTPeOHOCTH
Mapketusr 3.0: MapKETHHT IEHHOCTEH. 2 2| - - HaOJIFOICHUE
OCHOBHBIC TTOHATHS MAPKETHHTA M KOHICIIHH
. . 2 2| - - HaOIIOAEHUE
KOMIUIEKCca MapKeTHHra (marketing-mix)
DBOJIIOLIMSI KOHLIETILMY yIIPABICHUS 2 2| - - HaOJIFOICHUE
[TpaxTika 3 - 13 - 3aJaHUs
ITpomexxyTouHas arrecranus 1 - - 1 JK3aMeH
1.5.|CtpaTternueckuii mapketunr. Co3nanmue
P P a 12 813 1 IK3aMeH
KOHKYPEHTHOI'0 IPeHMYIIeCTBA KOMIIAHUHU
CyIIHOCTP ¥ 3HAYEHHE CTPATETHYECKOT0 MapKETHHTa 1 1] - - HaOII0IeHIE
[lepcrieKTHBBI pa3BUTHS CTPATETMYECKOTO MAPKETHHTA B
1 1] - - HaOJIFOICHUE
Poccun
CXO/ICTBa M OTJIMYHS CTPATETUIECKOTO U ONIEPAIIMOHHOTO
1 1] - - HaOJIOICHIE
MapKeTHHTa
IToHsiTHE M BIEMEHTHI CTPATETMH MapKETHHIa 1 1] - - HaOII0IeHHEe
MapKeTHHIOBBIE CTPATETHH B CUCTEME
2 2| - - HaOII0ICHHUE
00IIEKOPIIOPATHBHOTO YIIPABICHUS
Pa3paboTka cTpaTernyeckoro riaHa: aHaau3
. 2 2| - - HaOJIOICHIE
nH(GOPMAIUHU O BHYTPEHHEH cpejie KOMIIaHUH
[pakTuka 3 - 13 - 3alaHuA
[TpomexyTouHas aTTecTarus 1 - |- 1 JK3aMEH
1.6.|IToHsATHS MacCcOBBIX KOMMYHHMKALMii, MO/IEJIH. 10 6|3 1 3auer
[TonsiTHe MaccoBO KOMMYHUKALIMK. 3HAYEHHE
N . 3 3| - - HaOJII0/IeHUE
MICUXOJIOTMYECKUX UCCIICOBAHUI B 00JIACTH MacCOBOM
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koMMyHuKanmu. CpencTBa, QyHKIUU U CTaJAUUA PA3BUTHS
MAacCOBOM KOMMYHUKaIIUU

AyIUTOpUS] MACCOBOH KOMMYHHKAIIUU 3 3] - - HaOJI0/IeHUE
[TpakTuka 3 - 13 - 3aJaHus
[TpomexyTouHas aTTecTauus 1 -] - 1 3a4eT
2. |[CneuuajibHble JUCHUAILIMHbI 64 38|20 6
2.1.\MapKeTHHIOBbI€ MCCJIETOBAHUSA 10 8|1 1 IK3aMeH
E::ﬂltﬂz(?;[;l;ﬁn HAaIpaBJIeHUs] MAPKETUHTOBBIX 5 2| - ) . S—
[lonsiTHE, BUIBI M HICTOYHUKU TIOTYYEHHUSI MApPKETUHTOBOM 5 5
- - HaOIroIeHe
nHpopMaIun
OCHOBHBIE 3Tkl Iporecca MapKeTUHTOBOTO
S —. 2 2 |- - HaOmoeHne
CucremMa MapKETHHIOBOM HH(pOPMAIHH 2 2| - - Ha0JII0ICHUE
IIpakTrka 1 -1 - 3aTaHMS
[IpomexyTouHast aTTecTarus 1 - |- 1 3a4eT
2.2.|Mapxkerunrosbie ungopmanunonusie cucremsl (MUC) 10 415 1 3avyer
[onsitie u nenp MUC 2 2| - - HaOIr0/IeHNe
S}f;};g}:rﬁ I/II'Ié)CTpoeHI/IH Y HHCTPYMEHTapUil CHCTEMBI 5 5| - ) S T—
[IpakTuka 5 - |5 - 3a7jaHus
[TpoMexyTouHas aTTecTarys 1 - |- 1 3a4yeT
2.3.|llokynaTe/ibCKOE MOBEAeHUE KaK 00BEKT MaAPKETHHT A 12 8|3 1 SK3aAMeN
¥ MO/IeJIHPOBAHMS
MapkeTuHr, OpUEHTUPOBAHHBIN HA ITOBECHUE
HOTI;)C6HTGJ;eﬁI:) u MOTEIBEIHI/ISI HOKynaTCJ'IfI[ ! L- j Habmonerme
MonenupoBaHne IOBEIEHU TOTPEOUTENCH 1 1] - - HaOIII0IeHNEe
E(})I:;I;Igﬁie?;TTopm, BIIMSIOIINE Ha TIOBEJICHNE 5 5| - ) HAGITIONCHHE
MojenpoBaHue MOKYNaTeIbCKOTo MOBEICHHS 2 2| - - HaOJIr0/IeHNe
BayTtpennue (hakTopsl, OKa3plBalONIMEe BIMSHIE HA
HO]z/;,IIECHHe H(()i)T‘pe6H1?FeJ"ICI7L B 2 2 - ) Habmo eHHe
[TpaxTnka 3 - 13 - 3aJaHUs
ITpomexxyTouHas arrecranus 1 - - 1 JK3aMeH
2.4.|CoBpeMeHHbIE MAPKETHHIOBbIe KOMMYHUKAIIMU 1
MeT(l))IlLl HpOIIBI/I)K(l’,)HHﬂ ' i 10 6|3 ! dlsamen
MapKeTHHIOBblE KOMMYHHUKAITUH 1 1] - - HaOJIFOICHUE
CrumynupoBanue cObITa 1 1] - - HaOJIr0/IeHNe
OCc0OEHHOCTH PEKJIaMBl, KaK CPEACTBA KOMMYHUKAITUH 1 1] - - HAOJII0JICHUE
Peknama w1 )KU3HEHHBIN IIUKI TOBapa 1 1] - - HaOJIFOICHUE
KommMmepueckast nponarania 1 madiIvuK pUISHITH3 2 2| - - HaOITI0IeHHEe
[TpaxTika 3 - 13 - 3aJaHUs
IIpomexxyTouHas arrecranus 1 - - 1 JK3aMEH
2.5.|YnpaBJjieHHe MAPKETHHIOM B KOMIIAHUH 10 6|3 1 3auer
MapkeTHHIOBble KOMMYHHUKALIMH: 11€JIH, OCHOBHBIE BH/IbI
u MI;pKeTHHFOBLIﬁ Tpey};OJ'IBHI/IK ’ i ! L- i HAOMIOZICHHE
CtumynupoBaHue cObITa 1 1] - - HaOII0IeHIEe
[poriecc KOMMYHUKAIH 2 2| - - HaOJIr0/IeHNe
WHTerpupoBaHHble MAPKETUHTOBBIE KOMMYHHUKAIMN 2 2| - - HaOJIr0/IeHHe
[TpakTuka 3 - 13 - 3aJaHus
[IpomexyTouHas aTTecTanus 1 -] - 1 3a4eT
2.6.|/IIpaBoBoOe peryinpoBaHne MAapKeTHHTOBOI
}IeI:ITeJ'II)HOETHy i i 12 65 ! sauer
3akoHonarenbeTBO PO, perynupyromiee MapKeTHHTOBYIO 3 3] - ) .

JACATCIIBHOCTD.




Ilonsarue PBIHKAa MApKCTUHI'OBBIX IPOAYKTOB B

3 3| - - HabJIoIeHUE
3aKoHOAaTeNbCTBE PO
IIpakTrka 5 - 15 - 3aTaHAS
[TpomexyTouHas aTTecTanus 1 - | - 1 3a4eT
3. |BapnaTuBHas 4acTb 84 42 |34 8
3.1.|CoBpeMeHHbIE TEXHOJIOIMH B MAPKETHHIE 12 4 |7 1 IK3aMeH
MapKeTHHT KaK HHCTPYMEHTapHH MPePUHUMATEIILCTBA 2 2 | - - HaOJI0/IeHUE
WHTepHeT - MapKETHHT: HOBBIE TEXHOJIOTHH OH3HEca 2 2 | - - HaOJI0/IeHUE
[TpakTnka 7 - | 7 - 3aJlaHuUs
[TpomexyTouHas aTTecTanus 1 -] - 1 9K3aMeH
3.2.iluTerpupoBaHHbie cCONMATbHbIE KOMMYHHKAIIMU 12 4 |7 1 3aver
E}({):{;;{g:g;(;unn Y HOBBIC MEJTA: Pa3BUTHE B YCIOBHUAX 5 5| - ) Y —
E:Sﬁ;;;;?;%ameﬂm Pa3BHUTHS UHTETPUPOBAHHBIX 9 5 |- ) S .
[IpakTika 7 - |7 - 3a/laHus
[IpomMexyTouHas aTTecTarys 1 - |- 1 3a4yeT
3.3.|BpeHa-cTPOMTEILCTBO M YIIPaBJIeHHE OpeHxaMu 8 413 1 3avyer
TeopeTnueckue OCHOBBI OpeHIMHTA 2 2| - - HAOJII0JICHUE
DKoHOMHYECKas cpefia OpeHaa 2 2| - HaOIIt0IeHNEe
[IpakTika 3 -3 - 3a/laHus
[IpomMexyTouHas aTTecTarys 1 - |- 1 3a4yeT
3.4.|1leHoBasi OJTUTHKA W aHAJIH3 IIeH 12 813 1 IK3aMeH
LlenooOpazoBanue B ppIHOYHON dKOHOMUKE. CHcTeMa 4 4
LeH H HX BITS - - HaOIro/IeHNe
IlenooOpa3zoBanue Ha NPEANPUATHIX B YCIOBUIX PhIHKA 4 4| - - HaOJIIOJICHUE
[IpakTuka 3 - 13 - 3aJaHus
[TpoMexyTouHas aTTecTarys 1 - |- 1 3a4yeT
3.5.|Trade-mapkeruHr 8 413 1 3a4er
OcHOBHBIC HaNpaBJICHUs U 334K TPeHI-MapKeTHHTa. 2 2| - - HaOJIr0ICHNE
OCHOBHbIE HHCTPYMEHTHI TPEI-MapKeTHHTa 2 2 | - - HaOJIr0/IeHNe
[pakTuka 3 - 13 - 3aJJaHus
ITpomexyTouHas aTTecTanus 1 - | - 1 3a4er
3.6.|PR-MeHeMKMeHT 12 6 5 1 3ayer
OCHOBHBIE OpraHU3AMOHHBIE CTPYKTYPHI B CHCTEME
CBsI3el ¢ 00IIeCTBEHHOCTHIO. IHTEerprpoBaHHbIE 1 1] - - HaOIro/IeHNe
MapKETHHIOBbIE KOMMYHHKAITUH
Poutb cBsi3eii ¢ 0OIECTBEHHOCTHIO B ()OPMHUPOBAHUH
00II[ECTBEHHOT O I\I/fII{eHI/ISI boptp 1 - ) Habmorienye
OCHOBHBIE BH/IbI Pr-MEPONIPHUSTHI U KaHAJIBI BBIXO/1a HA
pas3nvHbIC ayI,Zl[I/ITF())pI/II/Ip P ’ 2 2| - i HaGmozeHHe
[enu, 3aaun v HYHKIMU KOPIIOPATHBHBIX CBSA3EH C
0O0IIIECTBEHHOCTBIO. aJIMUHUCTPUPOBAHHUE ICATEIBHOCTH 2 2| - - HaOII0AEHUE
B 0071aCTH CBA3€H C 00IIECTBEHHOCTHIO
[TpakTuka 5 -5 - 3aJaHus
[IpomexyTouHas aTTecTanus 1 -] - 1 3a4eT
3.7./CTpaTerusi M TAKTHKA MeIHAKOMIAHUH 8 52 1 IK3aMeH
Menua-TiaHupoBaHUE B peKJIaMe 1 1] - - HaOJIOICHIE
Oransl pa3paboTKH MeAMaIIaHa 1 1] - HaOJI0IeHHIEe
dopmupOBaHUE CTPATEruy B MEAHA-TUIAHUPOBAHUT 1 1] - - HaOJIr0/IeHHe
OnepaTuBHOE TAKTUYECKOE MeIMATNIAHUPOBAHHE 1 1]- - HaOJIr0/IeHHe
Menunannan. KoHTpous 1 onieHKa ero 3ddekruBHOCTH 1 1] - - HaOII0IeHNEe
[TpakTka 2 -2 - 3aJlaHus
[IpomesxyTouHas aTTecTanus 1 - - 1 9K3aMeH
3.8. KpeaTuBHBI MapKeTHHT 12 83 1 3avuer
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KpeaTuBHBIN MapKeTHHT KaK BayKHBIA HHCTPYMEHT

1 1]- - HabJIoIeHUE
HMHHOBAIIMOHHOT'O Pa3BUTHUS 3KOHOMUKH.
KpeaTuBHbIN MapKETHHT U €r0 IPUMEHEHUE Ha NIPUMEpE
YUpEXIEHUH BhICHIET0 MPO(HECCHOHATHLHOTO 1 1]- - HaOIroIeHne
00pazoBaHwMs.
KpeaTuBHble TEXHUKU COOBITUIHOTO MAapKETHHTIA. 2 2 | - - HabJ1oAeHue
Pa3pa0oTka no-HacTosIEMy KpeaTUBHOI'O MapKETHHIa 2 2 | - - HabJ1oeHue
[loHsATHE U CYITHOCTH KPEaTUBHOT'O MAPKETHHTA. 2 2 | - - HaOIr0/IeHHe
[TpakTnka 2 -2 - 3aJlaHus
[IpomexyTouHas aTTecTarys 1 - |- 1 3a4eT
4. | IMCHUMILUIMHBI Pa3BUTHSI 43 21 |17 5
4.1.|OcHOBBI OM3HEC-TUIAHUPOBAHUS M YIPABJIEHUA
P yup 8 413 1 3ayer
NPOEeKTAMHU
OcHOBBI OM3HEC-TITAHUPOBAHYS U YTIPABICHUS
2 2| - - HaOIroIeHe
IPOEKTaMU
[IpoexTHOE yrpaBieHHe: YTO 3TO U KAK BHEJIPUTH B
P yip AP 2 2| - - HaOIItoIeHIE
ousHec
[TpaxTika 3 -3 - 3a/laHus
[TpomMexyTouHast aTTecTarys 1 - |- 1 3a4eT
4.2.|IlpuHsiTHE YyIPaABJIeHYECKHX pelmeHuii 8 413 1 3avgeT
[IpunsTHE yIIpaBIeHYECKUX pelIeHUH 2 2 | - - HaOIro/IeHNe
@DaxTophl, BIUAIONIME HA TPOLIECC MPUHSITHS PEeLICHHUH 2 2| - - HaOIr0/IeHNe
[TpaxTika 3 -3 - 3a/laHus
[IpomexyTouHast aTTecTarys 1 - |- 1 3a4eT
4.3.|Digital — mapkeTunr 10 415 1 3aver
Digital — mapkeTHHT 2 2| - - HaOIr0/IeHHe
Wnctpyments digital Mapketunra 2 2| - HaOIr0/IeHNe
[TpaxTika 5 - |5 - 3a/laHus
[TpomMexyTouHast aTTecTarys 1 - |- 1 3a4eT
4.4.|TexHOJOTHH KOMIIEKCHOTO HHTEPHET-MAPKETHHTA U
10 4|5 1 3auert
3J1eKTPOHHAsI KOMMeEpUUs
TexHoa0rnM KOMIUIEKCHOTO HHTEPHET-MapKeTHHTa U
2 2| - - HaOIr0/IeHNe
9JIEKTPOHHAs] KOMMEPLHSI
OCHOBHBIE OTIUYUS ITEKTPOHHOH KOMMEPIIMH OT
2 2| - - HaOJIFOICHUE
AJIEKTPOHHOTO OM3HEeca
[TpaxTika 5 - 15 - 3aJaHUs
[TpomesxyTouHas aTTecTanus 1 -] - 1 3a4er
4.5.|UckyccTBO padoThl B COUATBHBIX CeTAX /
: - . 7 511 1 3auer
SocialMediaMarketing
HckyccTBO paboThl B COLMAIBHBIX CETSIX
. ; . 2 2 | - - HaOIro/IeHNe
(SocialMediaMarketing)
AKXTyanbpHOE HampaBlieHHE Pa3BUTHs MApKETHUHTa, a
. . . 3 3| - - HaOII0IeHIE
nmeHHo «Social Media Marketing» niu SMM A
[TpakTuka 1 -1 - 3aJaHus
[IpomexyTouHas aTTecTanus 1 -] - 1 3a4eT
5. |AtoroBas arrecTaums 4 - |- 4 JK3aMeH
HUTOrIO: 256 13890 28
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I11. KAJJEHJAPHBIA YYEBHBINA T'PA®UK

Kanennapusiii rpaguk 00y4eHus: COCTaBISAETCS U YTBEPIKAACTCS U KXKAOH TPYIIIIHL.

Cpok 0CBOEHUS NTPOrpaMMBbl — 2 MeCsALA IIPU PEKUME 8 3aHATUN aKaJEMUYECKHUX 4acoOB B ICHb WIN
3 Mecsina IpU pEKUME3aHATHH 5-6 akaJeMHUecKuX 4acoB B AeHb. Hauano oOydeHust — mo mepe
Ha0Oopa rpynmnsl. [IpomMexyTouHble aTTecTaluy MPOBOJIATCS B MOCIEIHUN I€Hb OCBOEGHUS KaX10T0
paznena. MroroBas arrectanus IPOBOAUTCA HA IIOCIEIHEM 3aHATUU IIPOIPAMMBI, COIJIACHO

rpaduky.

Kanennapusiii rpaduk npu pexuMe 3aHATHH § aKaJeMUYECKUX YacOB B JICHb.

HaumeHnoBaHue pa3aesioB, AMCOMILIMH  TeM / HeeIn 112 3]4|5]|6]|7
OomenpodeccuoHaJIbHbIE TUCIUILIHHBI 39 | 22
BBenenne B Kype 3
Lenemonaranve u UaEOIOTHS YCIEIIHOTO On3HEca. 3aKOHBI 12
NPEAIIPUHUMATENLCTBA.

ITcuxonorus GusHeca 12

MapkeTHHT, peKiiama, CBsI3H ¢ 00IECTBEHHOCTHIO, KOMPANUTEP: CO3/aHne 12
MOTPEOUTENHCKOM IICHHOCTHU M YIIPABJICHHE CIIPOCOM

Crparernueckuii MapkeTHHT, peKiiama, CBSI3U ¢ 00IIECTBEHHOCTBIO, 12
konmpaiitep. Co3laHHe KOHKYPEHTHOTO MPEUMYIIIECTBA KOMITAHUH

IloHsITHS MacCOBBIX KOMMYHUKAIIUH, MOZIEITH. 10
CrneunuajbHble TUCHUAILIHHBI 64|16 |40 | 8
MapkeTHHr, pekiiamMa, CBsI3H ¢ 00IECTBEHHOCTHIO, KOITMPaHTEepOBEIC 10
UCCIIeTOBAHUS

MapKkeTHHT, peKliama, CBSI3H ¢ 00IECTBEHHOCThIO, KOTMPaHTEPOBhIC 6| 4

nHpopMmarmonHsie cucremsl (MUC)

INokymaTtenbckoe MOBeeHHE Kak 00beKT MapKeTHHT, PeKJIaMa, CBSI3U C

0O0IIECTBEHHOCTHIO, KOMTUPAHTEpa U MOACIUPOBAHUS 12
CoBpemeHHbIe MapKeTHHT, peKJIaMa, CBSI3U C OOIIECTBEHHOCTHIO, 10
KONHUPANUTEPOBbIE KOMMYHHUKAIIMU U METOJIbI IPOJIBUKEHUS

VYmpaBnenue MapKeTuHT, pekjiamMa, CBS3U C  OOIIECTBEHHOCTHIO, 10
KOIMUPAUTECPOM B KOMITAHUN

[IpaBoBo€ perynupoBanre MapKeTUHT, peKjiaMa, CBS3H C 4| 8

O6H.I6€TB6HHOCTLIO, KOHHpaﬁTepOBOﬁ JACATCIIBHOCTHU

BapuaTuBHas yactb 32140 | 12

CoBpeMeHHbIE TEXHOJIOTHH B MapKeTHHT, pekiiama, CBS3H C 12
00I1eCTBEHHOCTBI0, KONMpaTepe

HHTCFpHpOBaHHBIe COMAJIBHBIC KOMMYHHWKAIIUN 12

BpeHa-cTpouTensCTBO U yipaBiieHue OpeHjaMu 8

IleHoOBas MOTMTHKA M aHAJIH3 1ICH 12

Trade-MapkeTHHr, pekiama, CBsI3H ¢ 00IECTBEHHOCTBIO, KOITHUPANTEp 8

PR-menemxmenT 12

Crparerusi ¥ TaKTHKa MeTMaKOMIIaHUH 8

KpeatuBHblii MapkeTuHr, pekjiama, CBA3M C OOIIECTBEHHOCTHIO,

N 12
KOIIUpauTep

JMCIMIIVIMHBI PA3BUTHS 16 | 27

OcHOBBI OM3HEC-TUIAHUPOBAHUS M YIIPABIICHUS IPOCKTAMH 8

IIpuHsiTHE yNIpaBIEHYECKUX PELIEHUI 8

Digital — MapkeTuHr, pekiiama, CBsi3M € 00IIECTBEHHOCThIO, KOITUpaiTep 10

TeXHOJIOrNN KOMIIJIEKCHOIO UHTEpHET-MapKEeTHHT, peKJIaMa, CBSI3H C 10
00IIeCTBEHHOCTBI0, KOMMpalTepa U SIEKTPOHHAS KOMMEPLIHUS

HckyccTBO paboThl B conmalibHBIX ceTsax/SocialMediaMarketing 7

HTorosas arrecranus 4
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KanennapHsriii rpaduk npu pexxume 3aHATHN 5-6 aKkaJIeMHUYECKUX YacoOB B JICHb.

HauMeHoBaHue pa3iesioB, IMCHMILINH U TeM / Heleu

1

2

4

5

6

7

8

10

Oo6menpodgeccuoHaJbHbIe TUCHHIJIMHBI

31

25

Beenenue B kypc

3

Lenemnonaranve n UAEOIOTHS YCIEITHOTO OM3HECa. 3aKOHBI
NpeANPUHUMATEIIbCTBA.

12

IIcuxoiorus OusHeca

12

MapkeTHHr, peKjiaMa, CBS3H ¢ 00IEeCTBEHHOCTEIO, KOITHpanTep:
CO3IaHHE MOTPEOUTENFCKON IEHHOCTH M YIPaBIEHHE CIIPOCOM

4

Crparernueckuil MapkeTuHr, pekiiama, CBsI3H ¢
00IIeCTBEHHOCTHI0, Konupaiitep. Co3naHne KOHKYPEHTHOTO
IPEUMYIIECTBA KOMIIAHUI

12

TIoHsATHS MacCOBBIX KOMMYHUKALIMM, MOJECIIH.

CrnenuajbHbIe AUCHHUIIIINHBI

20

25

19

MapkeTHHr, pekiiamMa, CBsI3H ¢ 00IeCTBEHHOCTHIO,
KOIMPAUTEPOBBIC HCCIICAOBAHUS

10

MapkeTHHr, pexiiama, CBSI3U ¢ 00IECTBEHHOCThIO,
KonupaitepoBsle nHpopMannoHnHsle cucteMbl (MUC)

10

[Mokynarenbckoe MoBeeHNE Kak 0OBEKT MapKeTHHT, peKiiama,
CBSI3H C OOIIECTBEHHOCTHIO, KOMHpaiTepa M MOACTHUPOBAHHS

12

CoBpeMeHHble MapKeTHHT, peKiiaMa, CBSI3U C
00IIECTBEHHOCTHI0, KOMMPANTEPOBbIE KOMMYHHUKAIMN 1
METOJbI IPOABUKEHUS

10

Ymupasnenue MapkeTuHr, pexiama, CBS3U ¢ 00IeCTBEHHOCTHIO,
KOIHUPANUTEPOM B KOMIIAHUU

IIpaBoBO€ perynupoBanre MapKeTHHT, peKjlaMa, CBS3H C
00IIeCTBEHHOCTBI0, KOMMPANTEPOBOH IS TEILHOCTH

12

BapuatuBHas yactb

25

25

25

CoBpeMeHHbIE TEXHOJIOTUH B MapKeTHHT, peKiiama, CBSI3H C
0O0IIIECTBEHHOCTHIO, KOMTUpanTepe

HHTerpupoBaHHbIE COLMAIBHBIE KOMMYHUKALUN

12

BpeHa-cTpouTeNnbCTBO U ynpaBiieHHe OpeHIaMu

HeHOBaH IIOJIMTHUKA W aHaJIN3 IICH

12

Trade-MapxkeTuHr, pekiama, CBS3H ¢ 00IECTBEHHOCTHIO,
KOIIUpauTep

PR-menemxMmenT

(o]

CTpaTeFI/Iﬂ 1 TaKTHKa MGL[I/IaKOMHaHI/Iﬁ

KpearuBHblil MapKeTUHT, peKiaMa, CBSI3U ¢ 00IIECTBEHHOCTBIO,
KOIIUpauTep

I[I/ICIII/IH.]'II/IHLI Pa3BUTHUSA

21

OCHOBEBI 6I/I3HeC-HJIaHI/IpOBaHI/IH 1 YIIpaBJICHUSA ITPOCKTAMU

[IpuHsiTHE ynpaBlIeHYeCKUX PeLICHUI

Digital — MapkeTtusr, pekiama, CBs3HM C OOIIECTBEHHOCTBIO,
KOIIUpauTep

TexXHOJIOrnN KOMIIEKCHOTO MHTEpHET-MapKeTHHT, peKiama,
CBsI3U C OOIIECTBEHHOCTHIO, KOIIMpaiTepa 1 AIeKTPOHHAS
KOMMEpPIHS

10

HckyccTBo paboThl B corpanbHbIx cersix/SocialMediaMarketing

~

HTorosas arrecranus

13




V. PABOYUEIIPOI'PAMMbI

4.1. Pabouas nporpamma pasaenal. «O0menpodeccuonajbHble T CHUIITHHBI

YueOHO-TeMAaTHUYECKHI IIJIaH

Bcero B ToMm yncie ®opma
Ne Ha3BaHue pa3ie/ioB, JUCUMILUIUH U TEM
ak.yacoB| T3 [[I3|ATTecTanms| KOHTPOJIA
1. |O6menpodeccnonaabHble TUCHMIIHHBI 61 37 119 5
1.1.|BBenenue B Kypc 3 3 |- - Ha0J0/1eHne
BBogHoe 3aHsTHE 1 1] - - HaO0III0IeHNe
Beenenue B Kypc 2 2 |- - HaOIro/IeHHIe
1.2 |IlesrenoJiaranme M UAE0JIOTHS YCTIENTHOTO OU3HecA.
12 6 |5 1 3ayer
3aKkoHBI NpeINPHHUMATEIbCTBA.
Beenenue B OnzHec 1 1] - - HaO0JIt0IeHNEe
[Ipu3nakm 6u3HEeCca 1 1 |- - HaOII0CHUE
Bujpl OusHeca U KpUTEpUH UX BBIJCIICHHSI. 1 1] - - HaOIro/IeHNe
DopMBI IPEANPUHUMATEILCTBA 1 1] - - HAOJII0JICHUE
[IpenmpruHIMATENECTBO B COBPEMEHHOM SKOHOMHUKE 1 1] - - HaOIII0IeHNEe
Bo3HukHOBEHUE U pa3BUTHE COBPEMEHHBIX (OPM
p p bop 1 1] - - HAOJIIOICHUE
COOCTBEHHOCTH M MPEITPUHUMATEIHCTRA
[TpakTuka 5 5 - 3aJJaHus
[IpomexyTouHast aTTecTarys 1 - |- 1 3a4eT
1.3.|/Ilcuxosaorus 0u3Heca 12 6 |5 1 3auer
[Icuxomorust Ou3HECca KaKk HAIpaBJICHUE B
N 2 2 |- - HaOIItoIeHNE
MICUXOJIOTHYECKOM HayKe
OcoOEHHOCTH MCUXOJIOTHH OM3HECA U KaYeCTB
2 2 |- - HAOJIIOICHUE
TIpe ITPHHUMATEIIS
Oco0eHHOCTH | POJIh SKOHOMUYECKOU TICUXOJIOTHHU B
2 2 |- - HaOIItoIeHNE
OusHece
[TpakTnka 5 - |5 - 3aJlaHus
[IpomexyTouHas aTTecTarys 1 - |- 1 3a4eT
1.4.|MapkeTHHTI: cO31aHUe MOTPEeONTEIHCKON IEHHOCTH 1
P o P 1 12 8 |3 1 IK3aMeH
ynpaBjieHHEe CIIPOCOM
[MoTpeOuTenbckas IIGHHOCTh U YPOBEHb Y/IOBJICTBOPEHUS
P i yp e P 2 2 |- - HaOJII0/ICHUE
TOBApOM JIAHHOW OTPeOHOCTH
Mapketusr 3.0: MapKETHHT IEHHOCTEH. 2 2 | - - HaOJIFOICHUE
OCHOBHBIC MTOHATHS MAPKETHHTA M KOHICIIHH
. . 2 2 | - - HaOIIOEHUE
KOMIUIEKCca MapKeTHHra (marketing-mix)
DBOJIIOLIMSI KOHLIETILMK yIPaBICHUS 2 2 |- - HaOJIFOICHUE
[TpaxTnka 3 - 13 - 3aJaHUs
ITpomexxyTouHas arrecranus 1 - |- 1 JK3aMEH
1.5.|CtpaTternueckuii mapketunr. Co3nanue
P P a 12 8 |3 1 IK3aMeH
KOHKYPEHTHOT0 MPEHMYIIeCTBA KOMIIAHUHT
CyIIHOCTh Y 3HAYEHHE CTPATETHIECKOT0 MapKETHHTa 1 1] - - HaOITI0ICHHE
[lepcriekTHBBI pa3BUTHS CTPATETMYECKOTO MAPKETHHTA B
1 1] - - HaOII0ICHHUE
Poccuu
CXO/ICTBa M OTJINYHUS CTPATETHIECKOIO U
1 1- - HaOJIOICHIE
OIIePaIIOHHOTO MapKETHHTa
IToHsiTHE M BIEMEHTHI CTPATETMH MapKETHHIa 1 1] - - HaOII0IeHIEe
MapKeTHHIOBBIE CTPATETHH B CUCTEME
2 2 |- - HaOII0ICHHUE
00IIEKOPIIOPATHBHOTO YIIPABICHUS
Pa3paboTka cTpaTernyeckoro IiaHa: aHaau3
. 2 2 |- - HaOJIOICHIE
nHGOPMAIMU O BHYTPEHHEH Cpejie KOMIIaHUH
[TpakTuka 3 - |3 - 3alaHuA
IIpomexxyTouHas arrecranus 1 - |- 1 3K3aMeH
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1.6.|ITonsiTHS MaccOBBIX KOMMYHHMKALMii, MO/IEJIH. 10 6 3a4yer
[ToHsATHE MAaCCOBOM KOMMYHHUKAIIMH. 3HAYCHHE
TICUXOJIOTHYECKUX UCCIIEIOBAaHUH B 00JIACTH MacCOBOU

3 3 HaOIIoIeHue

KoMMyHHKanuu. Cpenctsa, GyHKUUHN U CTAAUN
Pa3BHUTHUS MACCOBOW KOMMYHHKAIIAN
AyIUTOpUS] MACCOBOH KOMMYHHKAIIUU 3 3 HaOJI0/IeHUE
IpaxTHka 3 - 3aIaHUs
[TpomexyTouHas aTTecTanus 1 - 3a4eT

Conep:xkanue
Mucuunymna 1. Beegenue B Kypc

Tema 1. BBoanoe 3ansTue

Hoctym K Kypcam.

[Tepexon K 0OyueHuIO.

Cnucok auTepaTypshl.

[TocnenoBarenbHOCTh O0yUEHHMSL.
[TpomexyTouHas aTTecTanus (TECTUPOBAHUE).
JlocTyn K UTOrOBOM aTTeCTallUH.

Pesynbrats! Kypca.

Tema 2. BBeenune B Kypc
Bsenenue.
YeTbIipe OCHOBHBIX CPEICTBA MAPKETUHIOBBIX KOMMYHUKAIUN.

quHpe OCHOBHBIX ITOAXO0Ja K DOCTHXKCHHIO ITOAACPIKKHU CO CTOPOHDI O6H.I€CTB6HHOCTI/I.

Ilens Kypca.

I[ncummnna 2. I_[e.ﬂerlo.uaraﬂue H UACOJIOTUA YCIICHIHOI0 Oou3Heca. 3aKOHDI

NnpeanpuHUMATEIHLCTBA.

Tema 1. BBenenue B OusHec
Brenenue B 6usHec.
OyHK1IMU Ou3Heca.

PonoBbie kauecTBa OU3HECa.
CyOnekThl Ou3Heca.

Tema 2. Ilpu3naku 6u3Heca

OpueHTanus Ha MoJy4YeHue NpruobUIH.
O060CHOBaHHBIN PUCK.

HoBaTopcTBO (aKTMBHBIMIONCK HOBBIX peIIEHU).
OTBETCTBEHHOCTb.

OKOHOMUYECKAsi CAMOCTOSITEILHOCTb.

Tema 3. Buabl OM3Heca U KPUTEPUH MX BbIIeJIeHUS
HpOI/ISBOHCTBeHHoe OpCANIPUHUMATEIBCTBO.
Kommepueckuii 6usnec.

CuipHbIC U cl1a0bIe CTOPOHBI KOMMECPYECKOI0 MpCAIIPUHNUMATCIIHECTBA.

PuHAHCOBOE NPEANPUHUMATEIBCTBO.

CunpHble U ciiabble CTOPOHBI (MHAHCOBOTO MPEAIPUHUMATEILCTBA.
KpymnHoe, cpennee u maiioe npeAnpruHUMATENIBCTBO.

CwiibHBIE U ci1a0ble CTOPOHBI KPYITHOTO OM3HECA.

[TpeumymiectBa u caabocTu Majoro 6u3Heca.
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Cpennuii 6usHec.
CeTeBast JKOHOMHUKA.

Tema 4. @opmbl NpeANPUHUMATEIHCTBA

dupma u npeanpusiTHe.

Opranu3anroHHO-TIpaBoBbIe (hOpMBbI peanpusTHii B Poccuu.
[Ipon3BoACTBEHHBIE KOOTIEPATUBBI M YHUTAPHBIEC IPEATIPHATHS.
buznec 6e3 00pa3oBaHus IOPUINUECKOTO JIUIIA.

Tema 5. [IpeaAnpuHUMATEILCTBO B COBPEMEHHON IKOHOMHKE
CyIHOCTB NpeAIpUHUMATENIBCTBA.

DyHKIMY IPEAITPUHUMATEIS.

ITpenmpuHUMATEIbCTBO — COLMANIbHAS IPYIIIA.
[TpeanpuHUMAaTENb — PHIHOYHBINA CYOBEKT.

Tema 6. Bo3HukHOBeHHEe M Ppa3BUTHE COBPeMEeHHBIX ()OPM  COOCTBEHHOCTH
NpeaNnpUHUMATEIbCTBA

Kparkast ucTOopusi BO3HUKHOBEHHS U pa3BUTHS COBPEMEHHBIX ()OpPM COOCTBEHHOCTH
IIPEIITPUHUMATEIIbCTBA.

Baxneiimme nNpuyuHbl yCTOMYMBOCTH MUKPOIKOHOMHUYECKUX XO3SMCTB.

BriBoasl.

Tema 7. [IpakTuka
BrinosiHeHUE MPAKTUYECKHUX 3aJaHUN C LIEJIbIO POBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJIA.

Jucuunimna 3. [lcuxosiorus 6u3Heca

Tema 1. [IcuxoJiorusi 6M3Heca KaK HANMpaBjieHHE B CUXOJOTMYECKOH HayKe
[Tpenmet ncuxonoruu 6u3Heca.

YpoBHU aHanm3a Ou3Heca.

3amaun cuxoaoruu Ou3Heca.

[Tcuxomnorus OM3HEeca B CUCTEME IICUXOJIOTHICCKUXHAYK.

Tema 2.0c00eHHOCTH MCUXOJIOTHH DU3HECA M KAYeCTB MpeANpPUuHUMATEIs
Yto Takoe IICUX0I0rus OusHeca?

[Icuxonorus ycnexa B Ou3Hece.

IIcuxomorus OTHOLIEHUH B OM3HECE.

Pouns ricuxonornu B Ou3Hece.

IIcuxonorus aAeITeILHOCTH OU3HECMEHOB.

[Icuxonorus TMYHOCTH OM3HECMEHA.

[TcuxomornueckrekauecTBa OM3HECMEHA.

Tema 3. Oco0eHHOCTH U POJIb IKOHOMHUYECKOI IICUX010TH B OM3Hece
bu3Hec-KOHCYIbTUPOBAHHUE.

Posb 6u3HEC-TIcCHXOJI0Ta B OU3HECE.

[Icuxomnorus TMYHOCTH B OU3HECE.

Tema 4. [IpakTuka
BrinonHenne npakTHYECKUX 3a/laHui C LIEIBI0 IPOBEPKU OCBOEHUS 3HAaHUN U CAMOKOHTPOJIS.

Hu

141

Jucuunimmaa 4. MapkeTHHI: c03/1aHUe NOTPeOUTEIbCKON IEHHOCTH U YIIPaBJIeHHEe CIIPOCOM
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Tema 1. IlorpeOuresbckasi LEHHOCTh M YPOBEHb

norpedHOCTH

Yro TakoernmoTpeOuTeNbCKast IEHHOCTD.

Bbpenn, kaknoTpeOuTenscKas IIEHHOCTD.

Kak nmpaBHIIbHO COCTaBUTh KOMMEPYECKOE MPEIIOKECHHE.

Urto yBenmu4HMBaeT MOTPEOUTEIHCKYIO IIEHHOCTh MPOIYKTA.

Tema 2. MapkeTuHr 3.0: MApKeTHHT LEHHOCTEH.
Omnoxa y4acTHsi U COBMECTHOI'O CO3/IaHHsI CTOUMOCTH.

YIOBJIETBOPEHHS] TOBApPOM IAHHOM

[Tapamokc rmobanu3anuu u OpeH Ibl, CTaBIie HKoHaMu (iconicbranding).
KpeaTuBHOCTB MOTpeOUTENEH M HE3aBUCUMOCTh KOMMYyHHUKAIIHHA.

Tema 3. OCHOBHBbIE MOHSATHSI MAPKETHHTA U KOHIENIMH KOMILJIEKCA MapKeTHHIa (marketing-

mix)

[TpunHuMnb! 1 PyHKIUUMAPKETUHTA.

OCHOBHBIE IPUHIIUIIEI MAPKETHUHTOBOH JIEITEILHOCTH.
OYHKIIMMMAPKETHHT .

AHanmutrueckaspyHKIus.

YnpapneHueckasi yHKIHUS.

[Tpon3BoacTBEeHHAS (HYHKITHS.

CObITOBast (QyHKIIHUS.

OYHKIMS YIPABICHUS U KOHTPOJIS.

Tema 4. DBosronys KOHUENUMI yIIpaBJIeHHsA
Konuenmnus ynpasiieHusl.

KoHnuenius coBepiieHCcTBOBaHUS IPOU3BOCTBA.
KoHuenmus coBepiieHCcTBOBaHUS TOBApA.

Konnenmus nareHcupukanmu.

(yBeJIMYEHUs1) KOMMEPUYECKUX YCUITHH.

Konnenuus MmapkeTuHra.

Konuenmus conuaibHO-3THYECKOTOMapKETHHT A,
KoHuennus mapKeTHHranapTHEPCKUX OTHOLICHUH.
CTOMMOCTHOM MapKETHHT.

Konnenius xonuctuueckoro (11€JI0CTHOT0) MapKETHHTA.
MapkeTuHI — MHMKCKaK 0COObII KOMIUIEKCMAapKETHHT .
Monens «4P».

Monens «10P», ninm KopriopaTuBHBIIMapKETUHT -MHUKC.
Mogeinb «4Cx».

Tema 5. [IpakTuka

Brimonnenue MMPAKTHYCCKUX 3aJIaHUM C LIEIbI0 IMPOBECPKU OCBOCHUA 3HAHUM U CaMOKOHTPOJIA.

Jucnuninna S. Crparernyecknii MapkeTHHr. Co3qanue KOHKYPEHTHOIO NPenMyIIecTBa

KOMIIAaHUMU

Tema 1. CymuHocTh M 3HAYEHHE CTPATETHYECKOI0 MAPKETHHIa

[TpuHIMIBI MAPKETHHTaaPTHEPCKUX OTHOILIECHHH.
CocrapsroneMapKeTHHralapTHEPCKUX OTHOLIEHHH.
M3MeHeHns 21eMEHTOBKOMILIEKCaMapKEeTHHTa.

Tema 2. IlepcneKTHBBI Pa3BUTHSA CTPATerH4ecKoro Mapkeruura B Poccuu

[ToTpebuTenscKOe MOBEICHNE POCCHUSH.
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PazButune crparernueckoro Mmapketunra B Poccun.

Tema 3. CxoacTBa ¥ OTJIHYMS CTPATETHYECKOr0 H ONEPAUOHHOT0 MAPKETHHT A
OnepanvoHHbIN MapKETHHT.

CpaBHEHHE ONEpaTHBHOTO M CTPAaTErHYeCKOrOMapKEeTHHTA.

CyTb CTpaTern4ecKoroMapKeTuHra.

Tema 4. IloHsiTHE M 3J1eMEHThI CTPATerHN MAPKETHUHIa
KitroueBble 21€MEHTBI CTpaTeruu MapKeTHHI .

Mopenupa3paboTKu cTpaTeruii.

Mogens mIaHupOBaHus.

Mogens HHTEpIIpETaLUK.

[TonmmTryeckas MOJEINb.

Mogenb 10ruuecKoro HapaeHus.

DKOJIOTUYECKasi MOJENb.

Mopenb, OCHOBaHHAs HA MHTYMLMU PYKOBOJICTBA.

XapakTepucTuKa crioco00B pa3pabOTKMMapKETUHIOBBIX CTPATETH.

Tema 5. MapkeTHHIOBbI€ CTPATErHU B CHCTEMe 00IIEKOPIIOPATHBHOIO YIIPABJIEHHUS
KopnoparuBHnas crparerus.

Crpaterust Ou3Hec-ypoBHs (IeoBasi CTpaTerus).

OyHKIIMOHATIBHAS CTPATETHS.

OcHOBHBIE HIKOJBICTPATETUYECKOTO YIIPABIICHUS.

MecTo CTpaTern4ecKOroMapKeTHHTa B CTPYKTYpE YIpaBieHUs: GUPMON U MAPKCTHHTOM.

Tema 6. Pa3paboTka cTpaTernueckoro mjiaHa: aHajiu3 uHdopMauuu O BHYTPeHHeil cpene
KOMIAaHHHU

AHanu3 uHPOPMAITUHU O TPOAYKTOBON M KOMMEPYECKOM e TSIIBHOCTH KOMITAHHH.

AHanu3 uHGopMaIuu 0 KaJpoBOil 1 SKOHOMHUYECKON AeSITENbHOCTH KOMITaHUH.

MeTtouka aHanu3a HHPOPMAIHH O KaJPOBOI H SKOHOMHYECKOH JIeITeTbHOCTH KOMIIAaHUH.
HHaekcHbIE METOIBI.

OTHOCHUTENLHBIE METOIEI.

Tema 7. IIpakTuka
BrinonHeHne NpakTHYeCKUX 3aJaHUH C LEIbI0 IPOBEPKU OCBOEHUS 3HAHUI U CAMOKOHTPOJIS.

Jucuunimna 6. [lonsiTua MaccoBbIX KOMMYHUKALMI, MOJEJ/IH.

Tema 1. [lonsiTHe MaccoBOii KOMMYHMKAIMH. 3HAYEHHE NCHUXOJOTMYECKUX MCCIe0BAHUI B
o0iacTd MaccoBoii kKoMMyHukauuu. CpeacrBa, (PyHKIMM W CTQJAUH Pa3BUTHS MACCOBOM
KOMMYHHUKALMHU

Bo3HUKHOBEHUE U N3yUYECHUE MTOHATHI KOMMYHHKAIUS U MacCOBasi KOMMYHUKAITHUS.

Ponp MaccoBoif KOMMYHUKAIIUK B OOIIIECTBE.

@yHKIIMM MACCOBOM KOMMYHHKAIIAH.

CpenctBa MaccoBOM KOMMYHUKAIUU.

DyHKIIMM CPEJCTB MACCOBOM KOMMYHUKAIUH.

Tema 2. AynuTopusi MaccoBOii KOMMYHHKAIIMH

AyIuTopHst MacCOBOM KOMMYHUKAIIMHU B KaUe€CTBEOObEKTa HH(POPMALIMOHHOTO BO3/ICHCTBUS.
Teopernueckue npeacTaBIeHUs O MaCCOBOU ayJUTOPHH.

Tuns! aynuTopu.

AHanu3 ayauTopHii.
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Cranuu B3auMOJICHCTBUS ayAUTOPUIiC HH(DOpMaIuei.
Henonumanue uadopmanuu.
DyHKIIMA MAaCCOBOH KOMMYHHUKAIIUH.

Tema 3. [IpakTuka

BrInonHenue npakTUYeCKUX 3aJaHUM € LEIbI0 IPOBEPKU OCBOCHUS 3HAHUM U CAMOKOHTPOJIA.

Kanennapublii yueOHbIi rpaduk

HaumeHoBaHue pa3iesioB, TUCUMUIIJIMH M TeM/ THU 3aHATHI

N

w

o

ol

(o]

\‘

(e}

Oo6menpodeccuoHaIbHbIE TUCHTUNINHBI

oo

BBejenue B Kypc

BBoHoe 3anstue

Brenenue B Kypc

Lenenonaranue v ne0JIOrusi yCIeHOro OusHeca. 3aKOHbI
npeanpuHIMATEIbCTBA.

Bsenenue B Ousnec

[Tpu3Haku Ou3Heca

Bunagsr OusHeca U KPpUTCPUU UX BBIACICHHA.

DopMBI IPEANPUHAMATEIBCTBA

Hpe,I[HpI/IHI/IMaTCHBCTBO B COBpeMeHHOfI O9KOHOMUKCEC

RlRlR(Rkk g |[NRlwlok

Bo3HukHOBEHHE M pa3BUTHE COBPEMEHHBIX ()OPM COOCTBEHHOCTH
U IIPEANPUHUMATENIBCTBA

IIpakTuka

IIpomMexxyTouHas arrecrauus

IIcuxoJsiorus om3Heca

IIcuxonorus 6usHeca Kak HaIpaBJICHUC B IICUXOJIOTHYCCKOM HAYKC

R0 -

OCOoOEHHOCTH IICUXOJIOTUN OM3HEca U Ka4eCTB MNpCAIIPpUHUMATCIIA

OcoO6EHHOCTH U POJIb SKOHOMHUYECKOMN TICUXOJIOTUH B OH3HECE

IIpakTuka

WIN|N |00

HpOMe)Ky'TO‘lHa}I aTTcCTaluusa

MapkeTHHT: co31aHHe NOTPEOUTENbCKOWH HEHHOCTH H
ynpaBJieHHe CIPOCOM

[TorpeOuTenbCckas IEHHOCTh M YPOBEHB YJOBIETBOPEHHUS TOBAPOM
JTAHHOM MOTpeOHOCTH

MapxkeTtusr 3.0: MapKeTHHT [IEHHOCTEH.

OcHOBHBIE IOHATHS MapKETHUHIA U KOHLIETIIIUYA KOMIUIEKCA
MapKeTHHra (marketing-mix)

OBoIOLMS KOHIENINUN YIIPaBICHUS

ITpakTuka

ITpoMexxyTouHas arrecranus

Crparernyecknii MapkeTuHr. Co3gaHue KOHKYpPeHTHOIO
NMPEeUMYyLIeCTBA KOMIIAHUHU

CYH_[HOCTB 1 3HAYCHUC CTPATCTNICCKOTI'O MApPKCTUHTA

R P (RrwN] e

IlepcnekTUBBI pa3BUTHS CTPATETMYECKOrO MapkeTHHra B Poccnn

CxopncTBa M OTJIIMYNSA CTPATETMUECKOTO U ONIEPALIUOHHOTO
MapKETHHIa

IToHsiTHE U PIIEMEHTHI CTPATCTUH MAPKCTHUHI'A

MapKeTHHTOBbIE CTPATETHH B CUCTEME OOIIEKOPTIOPATHBHOTO
yIpaBJICHUS

Pa3pa60TI<a CTPATCTUYCCKOI'0 IJIaHa: aHaJIn3 I/IH(I)OpMaI_II/II/I 0

NN R P e
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BHYTPEHHEN Cpelie KOMIIAHUU

IIpakTuka

IIpomexyTo4dHast arrecTanus

[

IoHsATHSI MACCOBBIX KOMMYHMKAIIHI, MOJIEJIH.

[TonsiTe MaccoBO KOMMYHUKALIMK. 3HAYEHUE TICUXOJIOTHYECKUX
MCCJICI0BaHMM B 00J1aCTH MacCoBOi KoMMyHHKanuu. CpecTsa,
(GYHKIIMY U CTQJWH Pa3BUTHS MACCOBOH KOMMYHUKAIIHH

Aynuropus MacCOBOM KOMMYHHKAITUI

IIpakTuka

w

IIpomexyTo4Hast arrecTanus

HaumeHoBaHue pa3eioB, JTUCHUILUIMH U TeMm/
JHH 3aHATHHA

10

11

12

Oo6menpodgeccuoHaIbHbIE TUCHUNINHBI

Beenenne B kKypc

BBoanoe 3ansTHE

Beenenue B Kypc

Lesenosaranue U M€0JOTUs YCIEIIHOTO
Ou3Heca. 3aKOHBI NPeANPUHIMATEIbCTBA.

BBenenue B Ousnec

R N NP Wlo] -

[Tpu3Haku Ou3Heca

Buyibl On3Heca n KpUTEpUU UX BBIJICICHUS. 1

DopMBI IPEANPUHAMATEIBCTBA 1

[IpennprHUMaTENbCTBO B COBPEMEHHOM
SKOHOMUKE

Bo3HnukHOBEHHE U pa3BUTHE COBPEMEHHBIX (OPM
COOCTBEHHOCTH M NpeIIPUHUMATEIbCTBA

IIpakTHka 114

-

HpOMe)KYTO‘lHa}I aTTcCTaluusa

IIcuxosiorus ou3Heca 5

[Tcuxonorust Gu3zHeca Kak HapaBJIeHUE B
TICUXOJIOTMYECKOM HAYKE

Oco0EeHHOCTH ICUXOJIOTUH ON3HECA U KAYECTB
peITpPUHUMATENS

Oco0EHHOCTH U POJIb SKOHOMUYECKON
TICUXOJIOTHH B OM3HEce

IIpakTHka

HpOMe)KYTO‘lHa}I aTTeCTalus

MapkeTHHr: co31aHue NOTPeOUTeIbCKOMT
LICHHOCTH M YIIPaBJICHHE CIIPOCOM

[Torpeburenbckas EHHOCTh U YPOBEHb
YJIOBJIETBOPEHHSI TOBAPOM JIaHHOW NOTPEOHOCTH

MapxketuHr 3.0: MapKeTHHI IEHHOCTEM.

OCHOBHBIE TIOHSTHS MAPKETHHTA U KOHIICTIIHH
KOMIIJIEKCa MapKeTHHra (marketing-mix)

OBOJIIOIMS KOHUENINK YIPABJICHUS

IIpakTuka

ITpomMexyTouHas arrecranus

Crparernvyecknii mapkerunr. Coznanme
KOHKYPEHTHOI'0 MPeuMyecCTBA KOMIIAHUHU

CYH_[HOCTB 1 3HAYCHUC CTPATCTNICCKOT'O

| NN
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MapKETUHTa

[IepcrieKTHBBI Pa3BUTHUS CTPATETHYECKOTO
MapkeTuHra B Poccun

CXOI[CTBa " OTIIMYUA CTPATErN4CCKOTO U
ONnCpanvOHHOI'0O MApKCTHUHTA

IlousTre 1 >JIEMEHTHI CTpaTCTUM MAPKCTHUHI'A 1

MapkeTHHIOBbIE CTPATETUHU B CUCTEME 5
OOILIEKOPIIOPATUBHOTO YIIPABJICHUS

Pa3paboTka cTpaTernyeckoro miaHa: aHaJIn3
nH(pOpMallMK 0 BHYTPEHHEH cpejie KOMITaHUU

ITpakTuka 3

IIpomMexxyTouHas arrecrauus 1

IloHsITHSI MACCOBBIX KOMMYHHKAIIUIA, MOJIEJIH. 515

[TonsiTue MaccoBOli KOMMYHHUKALMK. 3HAUEHUE
IICUXOJIOTHYECKUX UCCIIeI0BaHUM B 001acTH
MaccoBoi kommyHuKanuu. Cpenctsa, QyHKIUU U
CTaJINY Pa3BUTHUS MACCOBON KOMMYHUKALUU

[EEN

Aynuropus MaccoBO KOMMYHHKAIUU 2

w

[IpakTtuka

ITpomMexxyTouHast arrecrauus 1

DoH/1 OLIECHOYHBIX CPEJICTB

IIpakTH4eckasi padoTa AJs1 CAMOKOHTPOJISA 10 pa3aeay «OQo0menpodeccuoHanbHbIe
AUCUHMILIMHBDY

Heﬂeno.ﬂaraﬂne H HJ1€0J10TUs YCIICHIHOT0 Ou3Heca. 3aKOHBI NnpeanpuHumMaTe/JibCTrBa.

BBenenue B 0u3Hec

Iemu:
o c(hOpMyIHUpOBaTh MOHATHE «OU3HEC» U «IIPEANPUHUMATENHCTBO», PACCMOTPETh, KaK MOXHO
CTaTh TpeJ MpeANPUHUMATENIEM W KaKue IIard Ui 3TOro HYXHO clenaTh. AKIEHTHPOBATH
BHUMaHUE Ha UCTOYHHMKAX HH(opManuu, He 00XoauMoi nis OyAyuux mnpeArnpuHuMaTenei
(TUTOBOI OM3HEC — TIaH U MyTEBOJAMUTEIb 10 HHCTPYMEHTaM OU3Heca).

3agaun:
1.  VcBouts MTOHSTHE «@IPETPUHIMATEITECTBOY, paccMoTpeTh MOTHBBI
«TIPEANPUHUMATENBCTBA», TMPOAHATU3UPOBATh KAaKUE BOMPOCHI JODKHO PACKPBIBATh TOHSATHE
0COOCHHOCTH TPEAIPUHAMATEIIHCKOTO U TOTPEOUTEITHLCKOTO OM3HEeca
2.  Pa3BuBaTh yMeHHMs BBICKA3bIBaTh U apTyMEHTUPOBATh CBOE MHEHHE, IPUMEHSTH MOJTyYCHHbBIE
3HAHMS HA IPUMEPE KOHKPETHBIX KU3HEHHBIX CHTYAIlMi, YBa)KaTh MHEHUE COOCCETHUKOB.
3. BocnuthiBaTb KOMMYHHKATHBHBIE HABBIKM JIETIOBOTO pPa3roBOpa, yMEHHs COOIOIaTh
TpeOOBaHUS ACIIOBON ITUKU

IIpu3Haku Ou3Heca

Llens:
° MoJIpoOHOE PACCMOTPEHUE TPU3HAKOB OM3HECA
3amaun:
1. PackprbiTh TaKue MTOHATHS, KakK MHUKpOCpela  NpeANpPUHUMATENBCTBA U €r0

CaMOCTOATCIIBPHOCTDh, COITMAJIbHAsA OTBETCTBCHHOCTD 6H3Heca, 000CHOBAHHBIN pHUCK

Buabi OM3Heca 1 KpUTEPUHU UX BblAeJeHUS
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Iens:
. PaccmoTpenne BuaoB OuW3HEcCa W KPUTEPHUEB WX BBIJCICHHS, ONpeAeieHus «Ou3Heca»
U «IIpeIITPUHUMATEITHCTBAY

3agaun:
1. PaccmotpeTh onpenesieHre OU3HeC U MpeIPUHAMATEIIBCTBO
2.  MBy4uTb BONPOC «IIPOU3BOACTBEHHOE MPEAIPHHAMATEIHCTBO

3. PaCKpHTB IOHATHUA «CETEBAsd DKOHOMUKa» U CUCTEMBI I'OCIIOAACPIKKH MaAJIOro ousHeca

Opranu3anuoHHo NpaBoBbie GOPMbI NPEANPUHUMATENbCKOM JAeSITeJIbHOCTH

Llens:
. IMO3HAKOMUTHCS C OpraHU3alMOHHO-IIPaBOBLIMU bopmamu IIPEANPUHUMATEIIBCKON
JEATENLHOCTH

3agaun

1. JlaTp TOHSTHE BCEM OPraHU3aIMOHHOTO-TIPABOBBIM (opMaM MpeaNPUHUMATEIHCKON
JIEITEIbHOCTU
2. W3yuuts neiictByromue npaBoBbie [okyMeHThl 1 D3 PO B nanHoi chepe

Ilcuxoaorus 6u3Heca

1. OO6ocHyiiTe BaXKHOCTb JJOBEPUTEIbHBIX U YBAKUTEJIBbHBIX OTHOLICHUS B KOJUIEKTHBE

2. O003Ha4YbTE NIPUOPUTETHBIC HAMIPABIICHHS UCCIIEOBAHUI IICUXOJIOTUN On3HECa

3. /laiire XapaKTepUCTUKY ICHUXOJOTHYECKUX CBOWMCTB M JMYHOCTHBIX KayecTB OW3HECMEHOB,
KOTOpBIE BIUSIOT Ha pa3BUTHE OM3HEcCa NPEANPUHUMATENIbCTBA

MapkeTHHr: co31aHNe NOTPEOUTEIbCKOI IEHHOCTH M YIIPABJIEHHE CIPOCOM

IHoTpeduTeIbCKAS HEHHOCTH H YPOBEHb YI0BJIETBOPEHUSI TOBAPOM JAHHOM MOTPEeOHOCTH
3anaun:
PackpbITh MOHATHS MOTPEOUTENHCKON IIEHHOCTH TOBapa
Paccmotpenue nonsitue OpeHa, Kak MoTPeOUTENbCKOM IIEHHOCTH
Hatb xapaktepuctuku Mapketunry 1.0, Mapkerunry 2.0 u Mapkerunry 3.0
PaccMoTpeTh UX OTIIMYHE U CXOKECTD
PackpbITh MOHATHA: HYXJAa, NOTPeOHOCTh, 3ampoc, TOBap, OOMEH, ClelKa | PhIHOK
B MapKETHHTE
6. WM3yuuTh NpUHLUIEI U QYHKIIUU MapKETHHTa
7. Tloka3zaTh BOJIIOIUIO KOHIICTIIUHN yIIpaBIEHUS

agrwdE

Crparernyeckuii MapKeTHHT
BriOpaTh OIHY WM HECKOJBKO MOJENEH pa3paOOTKU CTpaTeruil s pa3pabOTKH CTpaTeruu
aroboro manoro OuzHeca (KENaTENbHO B3SATh PEATbHO CYMIECTBYIOIIMHA <«3HAKOMBIN» OU3HEC).

OG6ocHOBaTh CBOI BHIOOD.

ITousATHS MacCOBBIX KOMMYHHMKALMA, MOJEJIH

Iens:
° W3y4YEHUE OCHOBOMOJIATAIOIIUX MTOHATHI JJIsI MACCOBOM KOMMYHUKAIIUN
o ysacHuTh QyHkiuu CMK u tuns! ayauropun
3amaun:
1. PackpbITh poiib MacCOBOM KOMMYHHKALIUU B OOILIECTBE
2. [lepeuncnute TuNBl aynutopun. OOBACHUTH MPOOIEMATHKY ONPEIEICHUS PEAbHOTO TUTIA.

22



TecToBblE BOIIPOCHI AJIsA HpOMe)l(yTO‘lHOﬁ aTTeCTAllUMIIO pa3aeay ((OﬁIIIeHPO(l)eCCI/IOHaJILHLIe
AUCHHUIIIMHBD»

HeJsienosiaranue u UIe0J0rusl yCnemHoro Ou3Heca. 3aKoHbI NPeANPUHUMATEIbCTBA.

Yro Takoe XOJIUMHTOBas KOMITAaHUS

[mpaBwibHEI] 1. XONIUHT — COBOKYITHOCTh JBYX U 0ojiee HOPUAMYECKHX JIHIl (YJaCTHHKOB
XOJIIMHTA), CBA3aHHBIX MEXAY COOOH OTHOINCHUSMH (XOJJIMHTOBBIMH  OTHOIICHHSIMHU)
10 YIIPaBJIEHUIO OJHUM U3 YYaCTHUKOB (TOJIOBHOM KOMIIAaHUEH) JCSATEIBHOCTBIO JAPYTHX
YYaCTHHUKOB XOJJMHIa Ha OCHOBE IIpaBa T'OJOBHOW KOMIIAHUHU OINPEAEIATh MPUHUMAEMbIE UMHU
penieHus. B X0nIUHT MOTYT BXOJIUTh KOMMEPUECKHE OpPraHM3allMy Pa3JIMYHBIX OpPraHU3alUOHHO-
MPaBOBBIX (POPM, €CIIM MHOE HE YCTAHOBIICHO (e/IepaIbHBIMUA 3aKOHAMMU.

[HenpaBuIbHEIHN | 2. XOJIIUHT — 3TO 5KOHOMUYECKAs! CBSI3b MEXTY PSIZIOM KOMITAaHUI
[HermpaBuibHBIN | 3. XOIIUHT — 3TO KOr/la 0JIHAa KOMIaHUs MOAYMHSET ce0e Apyrue

[Tepeuncnuth Bce GopMbI IpeTPUHUMATEIBCTBA

[HenpaBuiibHbIN]| 1. UHaAMBUAYaNnbHOE U KOJIEKTUBHOE,
[HenpaBuiibHbIN | 2. UHAMBUyaJIbHOE U YaCTHOE MapTHEPCTBO,
[mpaBwiibHbI] 3. ['ocynapcTBeHHOE, MHANBUIYaJIbHOE U KOJUIEKTUBHOE

[Tepeuncnuth BUIBI Majoro Ou3Heca

[paBunbHbI ] 1. UHauBuayansHoe npeanpuaumarenbctso — UILL
ToBapuniecTBO COOCTBEHHUKOB — TIOJTHOE U Ha Bepe.

AKIIMOHEPHOE 00IIECTBO — MYOJIMYHOE U HEITYOJIMIHOE.

OO011ecTBO ¢ orpaHnYeHHON 0TBeTCTBEHHOCTHI0O — OOO0.

IIpon3BOACTBEHHBIN KOOIEPATHB.

Kpectpsincko-pepmepckoe xo3siictBo — KDX

[nenpaBunsHblii | 2. UI1, Koonepatus, TOBapHUIECTBO, YHUTAPHOE MPEITPUSITHE,
[HenpaBunbHelii | 3. UI1, OO0, AO, koHCOpLIMYM,

Kakue omnpenenenus «ou3Heca» U «IpepUHIMATENBCTBAY CYLIECTBYIOT?

[mpaBwibHblii] 2. K nmpeanpuHUMaTrenbCTBY OTHOCHUTCS MPOM3BOJCTBO TOBAapOB, OKa3aHHE
OTpeNIeNIEHHBIX YCIIYT, BBIIOJHEHHE padoT, MHPOPMAIIMOHHOE 0OecrieueHHe, CO3/1aHIe TyXOBHBIX U
MaTepHalIbHBIX IEHHOCTEN

[HenpaBuiibHEIN | 3. BU3HEC — 3TO BeAeHUE X035 UCTBEHHO-I)KOHOMUYECKOM 1€ATeIbHOCTU

[Tpon3BoICTBEHHOE MPEITPUHUMATEIBCTBO, €r0 (PYHKIIUU U OCOOEHHOCTH.

[paBuibHbI ] 1. K IpoOM3BOACTBEHHOMY NPEIIIPUHUMATEIBCTBY OTHOCSTCS WHHOBAllMOHHAS M
HAay4YHO-TEXHUYECKAsl JACATECIBHOCTb, HEIOCPEACTBEHHOE IPOU3BOJACTBO TOBAPOB U YCIYT,
WCITOJIb30BAaHNE X B JAJIbHEUIIIEM ITPOU3BOJICTBE.

[HEenpaBWIbHBIN]| 2. TPONU3BOICTBEHHO-9KOHOMMUECKAs AESITEIbHOCTD

[HenpaBuibHbIN | 3. [Tpor3BOACTBO TOBAPOB U yCIYT

[lepeuncnure npu3HaKU NPEIIPUHUMATENBCKOTO OU3HECa

[mpaBusbHbi] 1. He3aBUCUMOCTh M CaMOCTOATENBHOCTh  XO3SHCTBYIOIIETO cyObekTa. JlnuyHas
3aMHTEPECOBAHHOCTh W OTBETCTBEHHOCTh. TBOPYECKMH NOJAXO0J, HOBAaTOPCTBO, OPHUTHMHAJIBHAS
rnojayda npoaykra. GUHaHCOBBIE U XO3SMICTBEHHBIE PUCKH.

[HermpaBWIIbHBIN| 2. rocyaapcTBEeHHas peructparus OusHeca

[HenpaBwiIbHBIN]| 3. JIMUHAs 3aMHTEPECOBAHHOCTD U OTBETCTBEHHOCTD IIPEANIPUHUMATENS
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Uto BKIIIOYAETCA B MUKPOCPENY MPEANPUHUMATEIHCTBA?

[mpaBunbHEIi] 1. Mukpocpena XapakTepu3yercsi CyObeKTaMHu, HMEIOIIMMHU HEMOCPEICTBEHHOE
OTHOILEHHE K JIAHHOMY HPEANPUATHIO M K BO3MOXKHOCTAM €ro pyKOBOJACTBA I10 M3BJIECUEHUIO
JI0X0/10B. B Hee BXOIAT NOCTAaBUIMKH, IOCPEIHUKH, IOKYNATeIW (KJIMEHThI), KOHKYPEHTHI,
KOHTAKTHBIE ayJTUTOPUH.

[HenpaBWIbHBIN| 2. MOKyNaTeau (KJIMEHThI), KOHKYPEHTbI

[HernpaBuIbHBIN| 3. OAHKU U MOCTABIIMKU CBHIPbS, YCIYT

OKOHOMUYECKAsk CAaMOCTOATENILHOCT. UTO 3HAUUT 3TO AJIs Majioro 6usHeca?

[mpaBunbueii| 1. OHa mpenmonaraer cBOOOLY CyOBEKTOB NMPEANPUHUMATENBCKON IesTeIbHOCTH
B BBIOOpE:

e BUJA, Chephl ACSITEIBHOCTH U METO/I0B JICATEIILHOCTH;

e  XO3SIMCTBEHHBIX PELICHUN U BBIOOPA CPEACTB UX peaTH3aliH;

e  INPOU3BOJACTBEHHBIX IIPOIPaMM;

e  HCTOYHMKOB (PMHAHCUPOBAHMSI;

e  IOCTaBUIMKOB MPOAYKLUHU U YCIYT

e MCTOYHMKOB IIOJIyYE€HHUS TPYAOBBIX PECYPCOB, CUCTEM MX CTUMYJIUPOBAHUS U PA3BUTHS;
e  YpOBHS IieH U Tapu(OB HA YCIIYTH U MPOIYKIIHIO, a TAK)KE KAaHAJIOB UX COBITA;

e  HampapJeHUHN pacHOpsLKEHUs MPUOBLILIO OT MPEANPUHUMATENBCKON eI TEIbHOCTH.
[HenmpaBWIbHBIN]| 2. caMOCTOATENbHBIN BBIOOP OCTABLIMKOB U YCIIYT;

[HenpaBuIbHBIN| 3. CAMOCTOSTEILHOE MPUHITHE XO3IMCTBEHHBIX PEIICHUI;

HoBaropcTBO (IIOMCK HOBBIX pEIICHHI) SIBISCTCA JH O0S3aTEIbHBIM YCIOBHE YCHCITHOCTH
ousneca?

[HenpaBwibHbIi] 1. Jla, Tak  KaK  MMCEHHO  HOBIIECTBA  SIBJISAIOTCS ~ HCTOYHHKOM
peIIPUHUMATEIBCKON NPUOBLIH.

[paBusbHEI| 2. Her, moToMy 4To, BHEIpPSsi HOBIIECTBA HEBO3MOXXHO IMPOCYUTATh JOXOIHOCTH
OusHeca

O6ocHoBaHHbBIN puck. UTo 3T0?

[HempaBuiibHbI| 1. OOOCHOBaHHBI PUCK B OM3HECE — 3TO BHEAPEHHE HOBBIX TEXHOJIOTUN H
IIPOU3BOJICTB

[mpaBwibHbIi] 2. OOOCHOBaHHBIM PHCK — ATO BO3HHUKIIAS BO3MOXKHOCTH (TOJIAIOIIASICS
KOJIMYECTBEHHOW OLIEHKE) MOHECTU YOBITKH OT CBOEH JIESATENIbHOCTH

HazoBute ocHOBHBIE (PYHKITUH MTPEITPUHUMATEIS

[mpaBunbHBIH] 1.

[lepBast pyHKIMS — pecypcHasl.

Bropas- opranuzatopckas

TpeTbst — TBOpUYECKasi, CBsI3aHHAs C OPTraHU3AIMOHHO-XO3SHCTBEHHBIM HOBAaTOPCTBOM. 3HAYCHHE
9TON (yHKIMM 1751 OM3HECAa Pe3KO BO3POCIO B YCIOBHUAX COBPEMEHHOTO HAyYHO-TEXHHYECKOTO
nporpecca u pa3BUTHsI HEIICHOBOW KOHKYPEHIINN

[HerpaBHUIIBLHBIH | 2.

1. CoxpaHuTh, YIPOUYUTh U IPUYMHOKUTH CBOIO COOCTBEHHOCTD.
2. Bo3mecTuTs 3aTparhl M MOITYYUTh MAKCUMAJIBHBIA JOXOI.
3. CoxpaHuTh | YKpPENHUTbh CBOIO JIMYHYIO KOHKYPEHTOCIIOCOOHOCTh KakK pabOTHHKaA

M0 CPABHEHUIO C IPYTUMH paOOTHUKAMU
[HenmpaBWIBHBIH] 3.

1. CTpeMJIeHHE CYOBEeKTa SKOHOMHUKH JOOUThCS HambOousbiiero s¢¢dexra B yAOBIECTBOPEHUHU
NOTPEOHOCTEN KOHEYHOTO MOTPEOUTENS MPOAYKIIHH;
2. CTpeMJIeHHEe CYObeKTa SKOHOMHUKH COXPAaHUTh U YKPEMUTh MapTHEPCKUE OTHOIICHUS

B cepe OuzHeca;
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3. CTpeMJieHHe CyOBbEKTa SKOHOMHUKH K CO3JaHHUIO U BOCHPOM3BEICHHUIO IMPUBJIEKATEILHOTO
00IIECTBEHHOT'O UMUJ)KA CBOCH JIEATEIIHBHOCTH

[lepeuncnure OCHOBHBIE MPU3HAKHU MPEANTPHUHUMATEIBCKON AEITEIBHOCTH
[mpaBuibHBIH] 1.

1 CaMOCTOSTEIIbHOCTD;

2 PeIIPUHUMATEIBCKUN PUCK;

3. 1[eJIeBasi HAIIPABJICHHOCTh HA CUCTEMATHYECKOE TOTyYeHHUE MPUOBLIH;
4 OIPE/ICICHHOCTh HCTOYHUKOB TIOJyYSHUS TPUOBLIH;

3) rocyJapCTBEHHAs pETUCTPalysa YYaCTHUKOB IIPEAIIPUHUMATEILCTBA

[HenpaBUILHBIN | 2. yIJIaTa HAJIOTOB U MPEANPUHUMATEILCKUN PUCK
[nenpaBmibHelii| 3. TTomyueHue npuOBLIN U CAMOCTOSITENIFHOE BeIeHNE Ou3Heca

HazoBute Bce pyHKkumu OuzHeca

[mpaBwibHbIi] 1. 1IeHOOOpa3oBaTelibHAsA, TBOPUYECKO-TIOUCKOBAs (MHHOBAI[MOHHASA), pECypcHas,
MaTepHaIbHO-TEXHHUECKOT0 00eCTIeYeH s, COITHANIbHAS, OPTaHU3aTOPCKAs

[HenpaBUIIbHBIN | 2. yIIPaBIEHYECKHI, METOJUYECKUN U TEXHUYECKUI CEPBUC

[HerpaBUIbHBIN]| 3. IPOU3BOJACTBO TOBAPOB JJIsl HACEJICHUS

Kakune HOpMaTuBHBIE JOKYMEHTBHI SIBJISIOTCS OCHOBOM 3aKOHOJATEIBLHOTO PEryJWpOBaHUs IIpaBa
coOctBeHHocTU B Poccuiickoii @eneparmn

[HenpaBunbHbI | 1. @eaepanbHble 3aKOHBI

[ipaBuibHbI | 2. KOHCTUTYLIMS

[HenpaBunbHbI | 3. Yka3sl npe3unenta PO

Kakas ¢opma x03s1iicTBOBaHUS TIPe0dIagacT B cenbxo3chepe 3amaHoi SKOHOMUKU
[HenpaBuJIbHBIN| 1. XOIUHTH

[HenpaBUIILHEIN | 2. TOBApHILECTBA

[1IpaBUIIBbHBIN | 3. MEJIKHE X035HCTBA

Kakue kateropuu BXOJAT B JIB€ IPYyNIbI IPEAIPUHUMATEICH?

[mpaBwibHBI] 1. mpeanpuHUMAaTenu, SBJISAIOIIMECS COOCTBEHHMKaMHM  YIPAaBISEMBIX HUMU
IPOM3BOJICTBEHHBIX CTPYKTYP M MpeapUHUMATENN-COOCTBEHHUKH

[HenpaBusbHbI | 2. U1

[HenpaBuiibHbIN | 3. ToproBisl

CKONBKO TPYII IpeanpHHUMAaTENeH (10 OTHOLIEHUIO K COOCTBEHHOCTH)?
[HenpaBunbHEIH] 1. 1;

[mpaBUIBHBI] 2. 2

[HenpaBwIbHBIHA] 3. 3;

OTnMune KOMMEpPYECKOT0 YHUTAPHOTO NPEANpUITUs OT (peiepaTbHOro Ka3€HHOTO NPEANpUiTUs
[mpaBwibHBIN] 1. METOL W MpaBO  YNpPABIEHUS 3aKPEIUIEHHBIM TOCYAApCTBEHHBIM  WIIH
MYHUIIUTIAJIbHBIM UMYIIECTBOM

[HEnmpaBWIBHBIN]| 2. 3aKpeneHUe 3a YHUTAPHBIM IPEANPUATHEM HMMYILIECTBA MYHHUIMIIAIUTETOB
WJIN TOCY/1apCTBa

[HenpaBwiIbHBIN| 3. Hanuune rocy1apcTBEHHOTO WIIM MyHMIIMITAJILHOTO UMYILECTBA

Ocnossble oTarmare OO0 U mMyOIUYHOTO aKIIMOHEPHOTO 00IIecTBa
[HenpaBuibHEI | 1. Pasmep ycTaBHOTO Kanuraia

[paBuibHbI | 2. Hanuuue uam oTCyTCTBUE aKIUI

[HenpaBuibHEI | 3. OrpaHUYeHNE OTBETCTBEHHOCTH Y aKIIMOHEPOB U YUPEIUTETH
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Kto MoxeT 00pa3oBbIBaTh XOJAMHIOBbIE KOMITAHUT

[HenpaBuibHEIH | 1. TOMBKO (DU3MYECKUE TUIA

[HenpaBwiIbHBIN| 2. TOJIBKO IOpUANYECKUE JINLIA

[mpaBwibHbIii] 3. XONAMHrOBbIE KOMIIAHUM MOTYT O0Opa3oBBIBAaTbCSI U TOCYAAapCTBEHHBIMU
YUPEXKIECHUAMU

OcnoBHoe otianuue nyonumyHoro AO ot Henmy6imyaoro AO

[mpaBuibHbii] 1. akimuu B AQO pacnpenensitoTcs TOJIBKO Cpeld YYpeauTelied WU 3apaHee
OIPEIEIEHHOTO KpyTra JIUL]

[HenpaBubHbIN | 2. @opMa yripaBIICHUS

[HenpaBuibHbll | 3. Hanuuue akiuit

DopMbI roCy1apCTBEHHON TOICPIKKHA MaJIOTo OM3HEca
[mpaBwibHbIi] 1. MaTepuaabHO-TeXHUYECKas OIIePIKKa
[HerpaBUIIbHEIN | 2. OpraHU3alMOHHAS

[HenpaBuIbHBIN| 3. mpaBoBas

Kakotii Buj 6usHeca nMmeeT ocoOblil MpaBOBOii cTaTyc
[mpaBunbHbIi] 1. Manbii

[HenpaBUIIbHBIN| 2. CpeAHUN

[HenpaBWIbHBIN]| 3. KpyIHBIN

B uem nposBisieTcst skoHOMHUYECKast cBOOOa

[HenpaBunbHbii| 1. He noguuHenue TK PO

[paBusbHEI| 2. B BBIOOpE BUA, CHEPHI NS TETLHOCTH U METO/IOB JICATEIIEHOCTH
[HenpaBUIIbHBIN | 3. MITHOPUPOBAHUE PEIICHUI MECTHBIX BacTel

SIBisieTcst M HOBATOPCTBO (MMOMCK HOBBIX PEIICHUN) MpU3HAKOM Ou3Heca?
[ipaBusbHEI | 1. IBNIsI€TCS, €CTM MPUHOCUT TTPUOBLITH

[HempaBuibHEI | 2. O0s3aTenbHOE YCIOBHE B BeIEHUU OM3HECca
[HenpaBunbHbIN | 3. He siBnsieTcs

BBenenue B OM3Hec

Uro Takoe npoiiecc KOHBEPreHuu?

[paBuibHBIN | 1. 3aMellieHne OAHUX MPOLIECCOB IPYTUMHU MPOIlecCaMu
[HenpaBmbHEI | 2. OcoObIe TPeOOBAHUS K ITEPCOHATY
[HenpaBuIIbHEIN | 3. 3aMeleHne 3aéMHOTO KaruTajaa COOCTBEHHBIM

PonoBele kauecTBa OuzHeca

[mpaBuneHEIi| 1. Crenka - 1e0BbIe OTHOIICHUS MEXIY CYObeKTaMu OM3Heca
[HenpaBuiibHbIN | 2. Hanuuue ycTaBHOTO KanuTalia

[HenpaBuibHbI | 3. KOHKypeHIus

IlcuxoJiorusi 6u3Heca
BxoauT mu opranu3zanmoHHasi ICUX0JOTHS B OU3HEC MICUXOJIOTHIO
[paBuibHEIN]| 1. 0J1HA U3 OTpaciiel MCUXOJIOTUHU KaK HAyKH

[HENpaBUIIbHBIN | 2. 3TO OTPACIb YKOHOMUYECKHUX HAYK
[HenpaBUIIbHEIN | 3. 3TO HaINlpaBJIEHUE JEIOBOM ITUKU
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K kakoli Hayke OTHOCHUTCSI TICXO0JIOTHsI On3Heca?
[HenpaBubHEIN ]| 1. SKOHOMUKE

[HenpaBUIIbHBIN | 2. TOTUKE

[ripaBUIIbHEIN | 3. 3TO OAHO W3 HAMPABIICHUN OOIIEH TCUXOJIOTHU

Camoe Ba)KHOE IICUXOJIOTHYECKOE KaueCTBO OM3HECMEHA
[mpaBuibHbI] 1. CTpeccoycTOMYMBOCTD
[HenpaBWiIbHBIN]| 2. BeIKUIaHNE B CHOPHBIX CUTYaLUsIX
[HenpaBuibHbI | 3. HarnocTts

[Tpo6GuieMsbl, MemIarome HayaTh J1eaTh MepBble IIaru B Ou3Hece
[HenpaBWIbHBIN] 1. OTCYTCTBUE JIEHET.

[paBuiIbHEIN | 2. JIEHb U CTpax

[HernpaBUIIbHEIN | 3. OpraHU3alMOHHBIE CIIOXKHOCTH OTKPBITHSI OM3HEca.

KiroueBbie (hakTops! ycriexa B Ou3Hece

[mpaBuibHbIi] 1. TlocTosITHHOE pa3BUTHE U COBEPILICHCTBOBAHUE

[HenpaBwiibHBIN | 2. Hanuuue crapToBOro Kanurania;

[HermpaBuIIbHBIN | 3. YMEHUE OPHEHTUPOBATHCS B MUPOBOM IKOHOMUYECKOW 00CTaHOBKE;

C KakMMU OTpacIsIMU HAyKU KOHTAKTUPYET IICUXO0JIOTUs Onu3Heca
[HenpaBwiibHBIN| 1. C norukoi

[HenpaBuibHbBIN | 2. C 5KOHOMUKOU

[paBWIIbHBIN] 3. ¢ APYTUMHU OTPACIIIMU IICUXOJIOTHH

Kakoli xapakrep y ncuxosioruu 6usHeca?

[mpaBuibHEIN ]| 1. MpUKIAAHON, NPAKTUKO-OPUEHTUPOBAHHBIN XapaKTep
[HenmpaBUIIbHBIN| 2. HAYYHO OPUEHTUPOBAHHBIN

[HermpaBuiIbHEIN| 3. yHIaMEHTANBHBIX UCCIETIOBAHUI

OCHOBHBIE JINYHOCTHBIE KaueCcTBa MPeIPUHUMATENS

[mpaBumnbHBI] 1. 1

OCHOBHBIMU JIMYHOCTHBIMM Ka4yeCTBaMHU NPEANPUHUMATENS SBIAIOTCS: CaMOCTOATEIbHOCTB;
aMOUIIMO3HOCTh; HACTOWYMBOCTh; TPYIOJIO0ME; CTOMKOCTh. Hamuume Takux dYepT JIUYHOCTH —
OZIHO U3 BaXXHEHIIMX YCIIOBUH ycrexa

[HEenmpaBWIIBHBIH]| 2. 2

OCHOBHBIMU JTMYHOCTHBIMHU Ka4€CTBAMHU MPEAIPUHUMATENS SIBISIOTCS:

¢ PaAYUOHATUCUYHOCNL — CTPEMIIEHHUE BCE TPOCUUTATh, IPEYCMOTPETh U YUECTD;

¢ Hedo8epuUBOCMb — BOCIIPHUATHE MHUpa KaK HEHAJAEKHOT0, 4acTO MPsSMO BpaxaeOHOTo, YTO
MPUBOJIUT K CTPEMJICHUIO YCHUJIUTh KOHTPOJIb 33 BCEM, TAKKE MOJO3PUTEIBHOCTH MO OTHOIIECHUIO
K CBOMM paDOTHHKAM U TIApTHEpaM 1o OU3HECY;

¢ azpeccusHOCMb — CKJIOHHOCTh K PEIIEHUI0 TPOOJIeM CHIIOBHIMH METOJaMH BMECTO ITOMCKA
KOMITPOMHUCCOB, a TaKK€ TMOABEPKEHHOCTh a(PEKTUBHBIM BCIBIIIKAM BO B3aUMOOTHOIIEHUSX
C TIEPCOHAJIOM;

¢ asmopumapHocms — NpeodIajaHue JTOMHUHHPYIOIIETO CTHISI PYKOBOJCTBA, HE TEPIISIIEro
KPUTHUKH WJIA CBOOOIHI MHEHUIA;

¢ cyesepHO-MUCmuYecKas HacmpoeHHoCmb — BEpa B IPUMETHI, TaJaHUs, TIOPUY, aCTPOJIOTHUECKUE
MIPOTHO3HI U T. JI., KOTOpasi 0OBSICHAETCS HEBO3MOXKHOCTBIO MTOJTHOTO MHTEIUIEKTYaTbHOTO KOHTPOJIS
HaJl COUUAJIBHOM, I€JIOBOM U JKM3HEHHOU CUTYyal[UEeH.

Ponp OusHec-nicuxonora B Ou3Hece
[mpaBunbHBIH] 1.
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PaGoraioT Ha cTpaTeruo opraHu3aluy.

[ToHnMaroT 0COOEHHOCTH COBpPEMEHHOro Ou3Heca, €ro MHOTOIUIAHOBOCTh,  CIIOXKHOCTh
U TIPOTUBOPEUYUBOCTD.

CriocoOHBI ONPEAETUTh POJIb YETIOBEYECKOTO (haKTOpa B JAESITEIHHOCTH KOMIIAHUU.

CnocoOHBI HampaBUTh AKTUBHOCTb PYKOBOJUTENIEH U MEPCOHANa Ha MPEOJ0JICHUE TPYIHOCTEH,
MOBBIIIIEHNE KOHKYPEHTOCIIOCOOHOCTH U PA3BUTHE OpPTraHU3AIHH.

[HenpaBuibHEIH | 2. [ToMoraroT co3naBaTh B KOJUIGKTHBE KOM(OPTHBIN MUKPOKIMMAT,
[HenpaBmibHblii| 3. CHUMAIOT HaNpsHKEHUE U TacAT KOH(DIUKTHI,

B yem ocobeHHOCTh IICUX0JI0THN OU3HECa

[paBuibHEI | 1. DTO HampaBieHUe MPEACTaBIsAET cO00M chepy HayKH, B KOTOPO aHATM3UPYIOTCS
NICHXOJIOTHYECKUE MPOOJIEMBbl, BO3HUKAIOUIME IPU BEICHMHM COOCTBEHHOro nena. Llenp »Toi
HAyKH — M3y4YUTh CYOBEKT, 3aHUMAIOLIUIiCS OM3HECOM, U MOMOYb €My HCIPaBUTh MPOOJIEMBI,
BO3HHUKAIOIIME IO Mepe  pa3BUTHA.  JIONMOMHHUTENBHO  TCHXOJOTHS  Ou3Heca  HM3ydaer
B3aMMOOTHOIICHHS] B KOJUIGKTUBE, IIBITACTCS HAWTH pelIeHHe pa3iNuyHbIM  KOH(IUKTHBIM
CUTYaIUsIM

[HerpaBuibHBI | 2. OCOOEHHOCTh COCTOUT B TOM, YTO MPEANPUHUMATEIBCTBO MOKHO TPAaKTOBAThH
KaK COCTOSHHE, C ITOMOIIBI0 KOTOPOTO JINYHOCTH OTOXIECTBIIACT ceOs ¢ TAaHHON IesTEeIbHOCTHIO,
3agBJIIET O CBOM WHAMBUAYAIBHOCTH U B TO K€ BpeMs MPUHAIICKHOCTH K ONpeAeTeHHON
COLMAIIBHOM CpeJie.

[HenpaBuiibHbIi] 3. OCOGEHHOCTH COCTOUT B TOM, YTO MPEANPUHUMATENHCKOE IOBEACHUU
00YCJIOBJICHO YCTaHOBKAaMHM, BBI3BIBAIOIIMMHU COCTOSIHHE TOTOBHOCTH K COBEPILICHUIO TOCTYIKOB
OPEeINPUHUMATEILCKOTO  XapakTepa  BCly4ae  Hauuuusg  MOTPeOHOCTH W CUTYallHH,
€€ yAOBJIETBOPSIOICH.

Jlatp ompenenenue 3a1a4aM ICUXOJIOTHH OM3HECa

[mpaBunbHBIHI] 1.

3ajaun CUX0JIOruK OU3HECa MOIpa3IesIOTCs Ha IBa OCHOBHBIX OJIOKa:

1. UCCIIeIOBATEeNIbCKHUE, CBS3aHHBIE C aHAMM30M OW3Heca Kak MpodeccHOoHAbHOTO,
COIIMAILHOTO ¥ OPTaHW3allMOHHOTO (haKTOopa PAa3BUTHUSI TICUXUUYECKUX SIBICHUM, H3yYE€HHUEM
MICUXOJIOTHYECKUX 3aKOHOMEPHOCTEH M 3aKOHOB OM3HEC-AEsITeNbHOCTH, JIeJIOBOTO B3aUMOIEHCTBUS
U T.J.;

2. MPAKTUYECKHE, HAIlPaBJICHHbIE Ha ONTUMHU3AIMIO B3aUMOOTHOIIIEHUI OM3Heca W 00IIecTBa,
B3aMMOJICHCTBUSI CYOBEKTOB OM3HEca MeXIy CcOOOH, MoBbllIeHHE YP(PEKTUBHOCTH NEATEIbHOCTH
CyOBeKTOB OM3HECA U COXPAHEHUE X MICUXUUECKOTO 37I0POBbS

[HEenmpaBWIIBHBIH]| 2.

3aa4yn CUXOJIOTUU OU3HECa MOAPA3ILIAIOTCS Ha:

. 3ajaud oOHapykeHus (HakToB (OMUCAHWE PA3HOOOPA3HBIX TCUXOJOTHYECKUX (PEHOMEHOB
U UX TIPOSIBIICHUH);

. 3a/1aud  HAKOIUIEHUs U 00001eHuss (akToB (BBIIEICHHE HamOoOJee BaXHBIX (PaKTOB,
OTIMCAHUE SIBJICHUH );

. 3aJaud YCTAHOBJICHHUS] 3aKOHOMEpPHOCTEH WM 3aKOHOB siBIIeHHI (0ObscHEeHUEe (aKToB,
HaXO0’KJICHUE PUYMHHO-CJIEJICTBEHHBIX CBSI3€H);

. 3aJauM BBISBJICHUS MEXaHHM3MOB 3aKOHOMEPHOCTEW WM 3aKOHOB (IIOCTPOCHHE HAy4YHOMU
KOHIIETIIIHH);

. 3aJ1au¥ BBISIBJICHUS YCIOBUH B (POPM IPAaKTHIECKOTO MCITOB30BAHUS MTOTYICHHBIX 3HAHHIA;

[HerpaBHUIIBLHBIH | 3.
OCHOBHBIMH HayYHO-UCCJICIOBATESIILCKIUMH 33/Ta9aMH IICHXOJIOTHH OM3HECA SBIISIOTCS:

. pa3paboTKka METOJIOJIOTHYECKUX MpoOaeM, MOHATUHHOTO U METOJMWYECKOro armapara
B cdepe Mcuxoaoruu OusHeca;
. CHUCTEMHBI  aHaNU3  JESATEIbHOCTH  CYOBEKTOB, MpPO(ECCHOHAIBHOIO  Pa3BUTHA,

caMoOoIIpeaACICHUA JTMYHOCTHU B 6H3Hece, MMponcCCOB MPUHATHA peHIeHI/Iﬁ nT.nOo.,
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o HCCIIeIOBaHNE TMPOoOJeM | CHerUu(UUECKUX TOCIEACTBUNA OW3HEeC-AesATeIbHOCTH ISt
JMYHOCTH;

. HCCIIEJOBAaHHE OpraHU3alMOHHOTO KOHTEKCTa Ou3sHeca, 3aKOHOMEPHOCTEH
(YHKIMOHUPOBAHUS M Pa3BUTHs OM3HEC-OpraHu3aluii; MEXaHU3MOB U 3((eKkToB B3aumoeicTBUs
JMYHOCTU M OPTAHHU3ALUH B XO/I€ peayn3annuu Ou3Hec-1esTeIbHOCTH;

. FICCIICIOBAaHNE B3aMMOJCHUCTBUS CYOBEKTOB OM3HEca MEXIy CcO000i — MapTHEPCTBO
¥ KOHKYPEHIHsI, KOH(JIMKTHI, IIEPETOBOPHI, IETI0Basi 3TUKA U T.1I.;
. UCCIIeJOBaHHE B3aUMOOTHOIICHUI OM3HEca M BCEX 3aMHTEPECOBAHHBIX CTOPOH, B TOM YHCIIC

o0IIecTBa M €ro OTICIBHBIX TPYII (COlMaibHAas OTBETCTBEHHOCTh M UMUK OW3HECA), a TaKKe
pe3yNnbTaToOB OM3HEC-IESATEIBHOCTH, (OPMHUpPOBAHUS UMHKAa U OpeHaa OW3HeC-OpraHu3aIiy
U MPOJIYKTOB  OHW3HEC-ACATENbHOCTH, IMOTPEOUTEILCKOTO  TIOBEACHUS W NCHXOJOTHYECKUX
MEXaHH3MOB MPOJIBIIKEHUS TOBAPOB U YCIIYT.

[TpropuTeTHBIC HAPABJICHUS UCCICIOBAHUI JIJIs ICUXOJIOTUHU On3Heca

[HenmpaBmIbHBIH] 1.

1. [Icuxuyeckue npoiecchl (II03HABATENBHBIE U PETYIIATOPHBIE),

2. [lcuxuueckue COCTOSIHMSI KaK BpEMEHHBbIE MOIU(UKAIMKM TCUXMUYECKUX IPOLIECCOB,
KOTOPBIE OIPEEIISIOTCS 0COOCHHOCTSIMH JKU3HECATEIbHOCTH, TMYHOCTH M OTHOIICHUEM YEIOBEKa
K HUM (TpeBora, J1000Bb, CTpax, ahdeKT)

3. [lcuxuveckne CBOWCTBA JIMYHOCTH KaK THIIOJIOTHYECKAsT MOTUGPHUKAIMS TICHXHMYECKUX
MPOLIECCOB YEJIOBEKa, WHBIMH CIIOBAaMH, MPHUCYIIHE 4YEJIOBEKY Ha MPOTSHKEHUU [IMUTEIHLHOTO
nepuoga €ro >KU3HU O0coOeHHOCTH. K HMM OTHOCAT TeMIlepaMeHT, XapakTep, CIOCOOHOCTH
Y HaNpaBJIECHHOCTh JIMYHOCTHU (MOTPEOHOCTH, MHTEPECH, MUPOBO33PEHUE, UICAIIbI)

[TpaBWIIBHEIH] 2.

1. NeSITeIbHOCTD U JIMYHOCTh OM3HECMEHA: CTPYKTypa Ou3Hec-1esTeIbHOCTH

2. opraHu3ansi Kak HMHCTPYMEHT OHW3HEca: TICHXOJOTHsS YIpPaBJICHHUS IIEPCOHAIIOM,
OpraHu3allMOHHasl KyJlbTypa, pa3BUTHE, KOMMYHHUKAIMK, O0y4eHHE B OPraHU3al|U U T.[.

3. B3aMMOOTHOUIIEHMs OM3HECA U BCEX 3aMHTEPECOBAHHBIX CTOPOH.

VYpoBHU aHanmu3a OuzHeca

[mpaBunbHBIH] 1.

VYposenb 1. COOCTBEHHUK — L€JIU U CTPATETrUs

YroObl cTapTOBaTh U3MEHEHUS B KOMITAHUHU, COOCTBEHHHUK CTaBUT Lieib. [1o Kiaccuke Kaxjas 1eib
JIoJkHa — cooTBeTcTBOBaTh  SMART-kputepusiv, TO €cTh OBITh KOHKPETHOH, H3MEpPUMOM,
JOCTUKUMOM, aKTyaJIbHOM, OTPaHUYEHHON BO BPEMEHH

VYpoBenb 2. MeHemkepbl — peanu3alus CTpaTeruu

3agaua MEHEKMEHTa — HUCHOJHATh CTpaTeruo. A 4ToObl cTpaTerusi Oblja BBITOJHEHA, BHAYalle
€€ HYXKHO JIeTaIu3UpOBaTh.

Vposens 3. [lepconan — BBINOIHEHUE 3a/1a4

Ha»sToM ypoBHE COTpYAHHMKM pEaqu3ylOT BC€ JeTald CTpPAaTerud, TO €CTh —  pEeIlaoT
[IOCTaBJIEHHBIE 33]1a4H

[HenmpaBWIIBHBIH]| 2.

VYposenb 1.  AHamu3 OpeanpUATHS WIM  KOMIIAHMM: COCPEJOTA4MBAETCSl HA [IOHUMaHUM
noTpebHOCTel Ou3Heca B LEJIOM, €ro CTPaTerMYecKoro pPYKOBOJACTBA, U MAECHTU(UKAIUU
WHUIIMATUB, KOTOPBIE MO3BOJIAT OU3HECY JOCTHYB CTPATETHUECKUX LeNIEH.

VYposens 2. [lnanupoBanue W ymnpaBlieHHEe TpeOOBAHUSIMH: BOBJICKACT IJIAHWPOBAHHUE IMpoIlecca
pa3paboTKu TpeOOBaHMIA, OIIpe/IesieHHe TPUOPUTETOB TPEOOBAHUI U YIIPaBICHHE U3MEHEHUSIMU.
VYposenb 3. Coop TpeOoBaHMIl: ONMHUCHIBAET METOAUKU cOopa TpeOOBaHUI OT 3aMHTEPECOBAHHBIX
T,

VYpoBenb 4. AHanu3 TpedoBaHUM
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[HenpaBunbHEIN | 3. Best cTparermst aHanm3a Owu3Heca JACNWTCS HA HANPABJICHHS. 3a KaXI0€
HampaBjieHue OyIeT OTBe4YaTh KOHKPETHBIM MEHEIKep: OJMH — 3a MAapKeTHUHT, Jpyro —
3a MPOU3BOJICTBO, TPETUN — 32 MPOJaKU. AHAIIN3 IPOUCXOTUT 110 HAPABICHUSM.

['pynmnbl ICUXUYECKUX COCTOSTHUI

[mpaBunbHBI] 1. 1

1. MortuBannoHHbIe (3KeJTaHUsl, CTPEMIICHUS, HHTEPECHI, BICUCHHUS, CTPACTH).

2. OMOLMOHATBHBIE (IMOLIMOHANIBHBIN TOH OUIYIIEHUM, YMOLIMOHAIBHBIN OTKIUK Ha SBJICHUS
JNEHCTBUTENbHOCTH, HACTPOEHUE, KOH(IUKTHBIE SMOLIMOHAIBHBIE COCTOSHUS — cTpece, addexr,

bpycTpanus).

3. BoneBble  cOCTOSIHMS —  MHUIMATUBHOCTH, LIEJIEYCTPEMJICHHOCTH, PELIUTEIbHOCTH,
HACTOMYMBOCTH (MX KJIacCH(UKaLUs CBSA3aHA CO CTPYKTYPOU CIIOKHOTO BOJIEBOTO JICHCTBUA)
4. CocTosiHMsI pa3HbIX YPOBHEH OPraHU30BaHHOCTU CO3HAHUS (OHM MPOSBIISAIOTCS B Pa3InYHbIX

YPOBHSIX BHUMATEIBHOCTH).
[HenmpaBUIBHBIH]| 2. 2

1. NunuBuyanbHbIe COCTOSIHUS (MHINBUIYTH3UPOBAHO)

2. MaccoBbie coctostHust (3¢ (HeKT rpymbl)

[HenpaBwIbHBIHA] 3. 3

. MPOsIBIICHUS 4yBCTB (HacTpoeHus, addekTsl, siidopus, TpeBora, Gpycrpamus u 1p.),
. BHUMaHHUSA (COCPEIOTOYCHHOCTb, PACCESITHHOCTB ),

. BOJIU (PEUINTENbHOCTD, PACTEPSHHOCTh, COOPAHHOCTb ),

. MBIILIEHUS (COMHEHUS),

. BoOOpaxkeHus (Tpe3bl) U T. II.

[Ipenmer ncuxonoruu 6u3Heca

[HenpaBwiibHbIN] 1. TIpeamMer — 3TO0 M3yuyeHUE OTHOLICHHUH MeXay padoTojareseM M HaeMHbBIM
PabOTHUKOM

[mpaBuneHEIi| 2. [IpeAMETOM MCUXOJOTHU OM3HECA SBIISIOTCS CKPBIThIC, JTATEHTHBIE MEXaHU3MBbI
4eJOBEYECKOM TMCUXUKH, (HOPMUPYIOIIME OTBETHbIE pEaKIUM Ha U3MEHEHHE SKOHOMMYECKHX
(bakTOpOB Cpefbl, K KOTOPBIM OTHOCSITCS: TPOOJIEMbl COOCTBEHHOCTH, WH(ISIIUOHHBIE MPOIIECCHI,
YCIIOBUSI HailMa W HOBBIE YCJIOBHsSI TPyJa, OIUIATHI TPYyJa, MOSBICHHS MPOIYKTOB, (DMHAHCOBBIC
KPH3HCHI, pEKJIaMa U Jp.

[HermpaBUIIbHBIN | 3. B3aMMOOTHOIICHHS IO MKy CO00M, B KOJIIEKTHUBE

MapkeTHHr: cO31aHNe NOTPeOUTEIbCKON HEHHOCTH U YIIPaBJeHHe CIIPOCOM

[TorpeGHOCTH — 3TO:

[HerpaBUIbHEIN]| 1. KOJIWYECTBO JEHEr, KOTOpOE€ IMOTPEOUTENb MOXKET HCIOIb30BaTh ISt
YZIOBJIETBOPEHUS CBOUX HYX]I

[paBWIIbHBIN] 2. Hy»KJa, NpUHSABIIAS cienuduueckyto GopMy

[HenpaBMIIbHEIN]| 3. TOBap, KOTOPBINA CIIOCOOEH YIOBJIETBOPUTH HYXKAY MOTPEOUTES

Kommiekc MapkeTHHra BKJIIOYaeT B ceOs:

[HenpaBuIIbHEIN | 1. ylpaBlleHHE IPEAIPUATHEM

[TpaBWIILHEI| 2. COBOKYITHOCTh HHCTPYMEHTOB (TOBap, IIeHa, COBIT, MPOIBIKEHHUE)
[HenmpaBWIIbHBIN| 3. BEIOOD yCIIOBUH peaan3aluu ToBapa

Crenka B MapKeTHHI€ — 3TO HaIlpaBJIEHUE €ro paboThl

[mpaBusbHbIi] 1. Coenka -koMMepUYeckrii 0OMeH LIEHHOCTSIMU MEX/y IBYMsI CTOPOHAMHU
[HenpaBUIIbHBIN | 2. JOTOBOP

[HempaBMIIbHEIN| 3. HETPEMEHHOE YCIIOBHE B paboTe MapKeTHHTa
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COpITOBast (hYHKIIHMSI MApPKETHUHTA BKIIIOYAET B CEOs:

[HenpaBuibHbI | 1. PacueTs

[HenpaBUIIbHBIN | 2. aHANHU3

[paBuibHEI| 3. HOTYdyHKINN

Covimosas @yHKkyus mapkemunea — OPTaHU3ALUS CUCTEMbl TOBAPOJBIIKEHUS; OpraHU3aIs]
cepBHCca, OpraHMU3alus CUCTEMbI (POPMHUPOBAHHUS CIPOCA U CTUMYIUPOBAHUS COBITA, (HOPMUPOBAHKE
TOBapHOM U IICHOBOM TMOJIUTUKUA. OTa (YHKIMS MapKeTHMHra BKJIIOYaeT B ceds Bce TO, UTO
IPOUCXOJUT C TOBApaMH B IIPOMEXKYTKE BpPEMEHHM IIOCJIE €ro IIPOM3BOJICTBA M JI0 Hayajla
notpebnenusi. Cuctema TOBapOIBMKEHHS 00ECIeunBaeT NPEANPUITHIO (U MTOTPEOUTEINI0) CO3AaHHE
TaKUX YCJIOBUH, YTOOBI TOBap OBbLI TaM, I/I€ OH HYXEH, B TO BPEeMs, KOIJIa OH HY)XEH, B TeX
KOJIMYECTBaX, B KOTOPBIX OH BOCTpEOOBaH, M TOrO KadecTBa (COXPAaHHOCTb  BO BpeMs
TPAHCHOPTUPOBKH ), HA KOTOPOE PACCUUTHIBACT MOTPEOUTENH

Kakast notpeOuTenbckasi CTOUMOCTb UCTIONIb30Banack B Mapketunre 1.07?
[HenpaBuibHbIN | 1. @yHKIMOHAIbHAS, SMOLIMOHATIbHAS U TyXOBHAs
[paBwibHbIN ]| 2. @yHKIIMOHATIbHAS

[HenpaBuiibHbIN | 3. @YHKIMOHAIbHAS U SMOLIMOHAIbHAs

Kakas u3 nepedncieHHbIX Mo/ieel MapKeTHHIa OPUEHTUPYETCSI Ha T'yMaHUTapHbIE LIEHHOCTH?
[HenpaBwiibHbIN]| 1. MapkeTunr 1.0

[HenpaBuibHbIN | 2. MapkeTtunr 2.0

[paBwiibHbI] 3. Mapketunr 3.0

Kak onpenensiercst motpeduTenbcKasi HIEHHOCTh MPOAYKTa?

[mpaBwibHblii] 1. [loTpeOutensckas HEHHOCTh NPOAYKTA — A3TO pPa3sHUIA MEXAY IEHHOCTBIO
MPOJIYKIIUU U COBOKYITHOCTBIO U3/IEPKEK, KOTOPHIE TTOKYMATEIb MMOJIy4aeT IPHU MPUOOPETeHUN
[HenmpaBWIIbHBIN| 2. 3TO OOJBIION CHPOC HA MPOTYKT

[HenpaBUIIbHEIN | 3. Ka4€CTBO MPOYKTA

[TokazaTenb mMOTpPeOUTETHHON IIEHHOCTH, WM TIOJb3a TOBapa OTHOCHTHCS K KaKOMY BHJIY
noKaszaTenei?

[HenpaBuibHbIN| 1. mOKa3aTenb KauecTBa TOBapa

[MpaBWIIbHEI| 2. cyOBEKTUBHBIN, OIEHOYHBIH MTOKA3aTeNb

[HerpaBUIIBbHEIN | 3. TOKA3aTeNb EHbI

MapkeTHHT — MUKC KaK 0COOBbIN KOMIIJIEKC MapKETHHTa, 3TO

[HempaBuiIbHBIN| 1. MapKeTHHI-MUKC — 3TO OCOOBIH HAOOp CpEeACTB, KOTOPBIM IO3BOJSET
MapKeTOJIOTy JIOCTHYb IJIABHOW LIEIH: YIOBJIETBOPUTH MOTPEOHOCTH MOKYyMHaTesled U MOBBICUTH
npoaaxu. IIpm momomm 3THX cpeiacTB (OPMHUPYETCS CHPOC U OCYLIECTBISETCS YIpaBIeHHE
MOBEJICHUEM TTOTpeOUTES

[paBwIbHBIN] 2. MapKeTUHI-MHKC OXBaTbIBA€T MEPOIPUATUSA 110 YETBIPEM COCTABIISIFOIIMM:
MpeJIoKEHNE MPAaBUIBLHOTO MIPOJAYKTA B HY’)KHOM MECTE, B HY’)KHOE BpeMs, U 110 HY>KHOI 1IeHe. T.€:
1. ToBap (Bapualuu C aCCOPTMMEHTOM HPOAYKIUH U MOTPEOUTENLCKUMH CBOMCTBAMHU:
TEXHUUYECKHE apaMeTpbl, IU3aiiH, yIIakoBKa, CEpBUC, TOCTaBKa U T. I1.);

2. Ilena (ycraHoBiIEHHE LI€H, ONTUMAJIbHBIX C TOUKU 3PEHUS COOTHECEHUS BBITOJ KOMIIaHUH-
MpoJiaBla U MOKYIATelNs, a TAak)Ke CKUJIOK Ha LIeHY NMPOJYKTa /Ul pa3HbIX CIIy4aeB M pa3HbIX TPYIIII
nokynaresei);

3. Mecto nponax (BbIOOp KaHAJIOB pacHpelesIeHUs, KOMIIAHUN-TUCTPUOBIOTOPOB, MOJI00P
TOPrOBBIX TOYEK U T. I1.);

4. [IponBuxenue (Takue HampaBleHUs JAEWCTBUH, Kak pa3padoTKa U OCYIIECTBIECHUE
pEeKJIaMHBIX MEpOTNPHUATUH, CTUMYJIUpPOBaHHE COBITA, OpPraHU3aIMs CBs3€Hl C OOLIECTBEHHOCTHIO
U TIEPCOHAJIbHBIX MTPOAK)
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[HenpaBuibHEIH | 3. MapKeTHHT-MHUKC — 3TO CMECh OOBIYHOTO ¥ MAPTH3aHCKOTO MapKETHHTA

[TpousBoacTBeHHas GYHKIMSA MApKETUHTA U €€ oIy YHKIHUU 3TO

[HenpaBmiibHbIi| 1. [IpousBoacTBeHHAs (YHKIUS — pa3pabOTKa TEXHOJIOTHYECKOro IMpolecca,
YTOOBl MPEANpPUATHE BBITYCKAIO MPOAYKIUIO HMMEHHO TOTO acCOPTUMEHTa M TOrO0 KayecTBa,
KOTOpbIE OyyT YJAOBIETBOPSTH 3allpocaM MoTpeduTeneit

[TondyHkmu:

o AHanu3 KkBanupuKaluy KaJapos;

. Pacyet mpou3BOJICTBEHHBIX PECYPCOB;

. VYnpasienue GUHAHCOBBIMH ITOTOKAMHU;

[mpaBwibHblii] 2. ToBapHO-MPOM3BOACTBEHHAss  (DYHKUMS —  OpraHu3anusi  IPOU3BOJCTBA
U MaTepUATbHO-TEXHUYECKOTO CHA0)KEHUS, BHEIPEHHWE HOBBIX TEXHOJIOTHH, oOecreyeHne
BBICOKOI'O KaYeCTBa U KOHKYPEHTOCIIOCOOHOCTH MPOU3BOAUMBIX ITPOTYKTOB;

[Mondynkuuu:

. Pa3paboTka pekomMeH1anui o co3aH1I0 HOBBIX TOBAPOB HIIN yCIYT

. MonenupoBanue MoKa3aTeneil KOHKYPEHTOCIIOCOOHOCTH ToBapoB/ yciyr (pa3zpaboTka
HopmatuBoB KCII)

o Vupasnenue kauectBoM U KCII roroBo#i mpoaykuuu

[nenpaBuibHblii] 3. Ilpom3BoacTBeHHass GyHKIUS —  pa3paboTKa MapKEeTHHTOBOTO  IJIaHa
Ha BBIITYCK IPOJYKIIMH UCXOAS U3 TUIaHA TPOJIAXK;

[Mondynkuuu:

. AHanu3 Npou3BO/ICTBA;

. Pacuer MmoTuBanuu nepcoHana;

. VipasieHre KaueCTBOM IPOAYKIINH;

DyHKIUHA MAPKETUHTA
[mpaBunbHBIHI] 1.

1. AHanuTHuecKas: W3y4YeHHE pbIHKA, H3yuyeHUEe NOoTpeduTens, u3ydyeHue (GupMeHHOU
CTPYKTYpPBI pbIHKA, U3y4YEHHs TOBApa, N3YYEHUE BHYTPEHHEN Cpebl IPEIIPUSITHSL.
2. [IpousBoncTBEeHHasi:  OpraHu3alUsl  IPOU3BOACTBEHHBIX  TOBapoOB,  OpraHU3aIUsd

MaTepUaIbHO-TEXHUYECKOTO CHA0KEHMsI, YIpaBICHHE KaueCTBOM M KOHKYPEHTOCIOCOOHOCTHIO
MIPOTYKIIUH.

3. CObITOBasi:  opraHuzalds  CHUCTEMbl  TOBApPOJBIDKEHHUS,  OpPTaHM3AIMs  CHCTEMBI
dbopMHUpOBaHMS CIpPOCAa U CTUMYJIMPOBAHMS COBITA W CHCTEMBI Tpojax (pekiama), TOoBapHas
MOJINTHKA, OPTaHU3alIHsl CEPBUCA, IEHOBAS MMOJIUTHKA.

4. VYrpaBineHuss U KOHTPOJIA: OPTaHW3allMOHHBIE TPUHIMIBI  YIPABICHUS ¥ KOHTPOJIS,
IUTAHUPOBaHWE U MHGOPMAIMOHHOE  OOECTeueHue MapKEeTWHIra, OpraHu3alus  CHUCTEMbI
KOMMYHUKAIUN Ha TIPEANPUATHHN, YIIPABICHUE PUCKAMH.

5. HMuHoBanronHas: BEIpaOOTKa CTPATETHH CO3/IaHUSI HOBOM MPOAYKIIUU.

[HEenmpaBWIIBHBIH]| 2.

1. AHanuTHuecKas: W3y4eHHE pbIHKA, HW3yueHUEe TNoTpeduTens, u3zydeHue (upmeHHOU
CTPYKTYPHI pbIHKA, U3YUCHHS TOBApa, N3YUCHUE BHYTPEHHEH CPeIbl TIPS IITPHSITHSL.

2. [IpousBojicTBEHHAs:  OpraHW3alUs  MPOU3BOACTBEHHBIX  TOBAapOB,  OpraHU3aIUs
MaTepHUaTbHO-TEXHHYECKOTO CHA0XKEHHsI, YIPABICHHE KadeCTBOM M KOHKYPEHTOCIIOCOOHOCTBIO
MPOYKITHH.

3. CObITOBasi:  OpraHu3alis  CHUCTEMBl  TOBApPOJBIDKCHHUS,  OpPraHM3AIMS  CHCTEMBI

dbopMHpOBaHUs CHpoca M CTUMYJIMPOBAHUS COBITa M CUCTEMBbl MNpOJaX (pekiama), ToBapHas
MOJINTUKA, OPTaHU3allMsI CepBHUCaA, IEHOBAs MOJIUTHKA.

[HerpaBUIIBLHBIH ]| 3.

1. AHanuTHuecKas: W3y4eHHE pbIHKA, H3yuyeHUe MOTpeOuTens, uzydeHue (upMeHHOU
CTPYKTYpPBbI pbIHKA, U3y4YEHHs TOBApa, N3YYEHUE BHYTPEHHEN Cpebl IPEIIPUSITHSL.
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2. CObITOBasi:  opraHu3anusi  CHUCTEMbl  TOBApPOJBIIKEHHUS,  OpPraHMU3alMsl  CHCTEMBI
dbopMUPOBaHUS CIIPpOCAa U CTUMYJIHPOBAHUS COBITA M CUCTEMBI MpOJaX (pekiama), ToBapHas
MOJINTHKA, OpPraHU3allHsl CEPBUCA, LIEHOBAS IMOJIUTUKA.

Yro Takoe Y A0BIETBOPEHHOCTh MOTPEOUTENS

[mpaBusbHEI] 1. Y IOBIETBOPEHHOCTh MOTPEOUTENS — CTEMEHb COBMNAJCHUS XapaKTEPUCTUK
(cBOICTB) TOBapa, CyOBEKTUBHO BOCIIPUHUMAEMbIX KIMEHTOM, C O’KUAAHUSIMH, CBA3aHHBIMU C 3TH
TOBapoOM

[HenpaBuIIbHEIN ]| 2. Y IOBIETBOPEHHOCTH TMOTPEOUTENST — 3TO OOBEKTHBHBIN KPUTEPHUH, KOTOPBII
MO’KHO pacCUMTaTh 3apaHee Ha OCHOBE aHaJIM3a LIEH U CIpoca.

UYro Takoe MapkeTusr 3.0, Uiy 4eJI0BEYHBI MAPKETUHT

[mpaBuseHEIi| 1. Mapketunr 3.0 — 3TO COIMATBHO-OTBETCTBEHHBI MAPKETHHT.
[HenpaBWIbHBIN] 2. 3T0 mpocTo TepmuH nocie 2000roaa.

[HenpaBuibHEIN | 3. MapKeTHHT, UMEIOITUH TPU KIIFOYEBbIE OCOOCHHOCTH

1. TexHonormueckue GhakTophl: D1MOXa y4acTusi © COBMECTHOE CO3/IaHUE CTOMMOCTH

2. [Tonutuyeckue, MpaBoOBble, HSKOHOMHYECKHE, colualbHble (akTopel: Ilapamokcs
rio0anu3anuu 1 OpeHabl, CTAaBIINE HKOHAMHU

3. Prinok: KpeatuBHOCTBH OTpeOuTENIeH M HE3aBUCUMbIE KOMMYHUKALUU

Bbpenn, kak noTpeduTenbekas IEeHHOCTh BKITIOYAET:

[HenpaBWIbHBIN]| 1. SKCKIIFO3UBHBIN TOBap M3BECTHON MapKu

[HEnpaBUIILHBIN| 2. COOTBETCTBUE KA4E€CTBA U LIEHBI PACKPYYEHHOI'O TOBapa

[mpaBwiibHbIN]| 3. BbICOKOKaueCcTBEHHBIH TOBap, JIUTENbHBIA CPOK TrapaHTUU, WHHOBAIIMOHHBIN
XapakTep NpOAYKIHH, OPUTHHAIIBHOCTh IW3aiiHa U YIIAaKOBKHU, KPacoTa, y100CTBO

UYro Takoe moTpeduTenbCKas IEHHOCTh

[mpaBuneHbIii] 1. I[loTpeOurenbckas 1EHHOCTh O3HAYAET COOTHOIICHHE BaXKHBIX KAa4eCTB TOBapa,
MOJIy4aeMBbIX KJIIMEHTOM, U PACXOJ0B Ha €ro IOKYIIKY U IPUMEHEHHE

[HenpaBuibHbI | 2. [loTpeOuTenbckas IIEHHOCTh O3HAYAeT SMOIMOHAIBHYIO OILIEHKY MPOAYKTa
noTpeduTenem.

[HenpaBuiibHbI] 3. [ToTpeduTenbckas HEHHOCTh MPOAYKTa — 3TO Bcerjaa 0ojiee HU3Kask CTOUMOCTD
10 CPAaBHEHUIO C aHAJIOTaMU.

Crparerndyeckuii MapkeTuHr. Co3qaHue KOHKYPEHTHOI0 IPEHMYIIEeCTBA KOMIIAHUHU

MecTo cTpaTernueckoro MapKeTHHra B CTPYKType yIpaBlieHus: GUpPMON U MapKETUHTOM
[HenpaBuneHbIi| 1. CTpaTernyeckuii  MapKETHHI  MOXHO  pacCcMaTpuBaTh B KA4eCTBE
CylIecTBeHHOro (akTopa TOBBIIICHUS A(P(HEKTUBHOCTH XO3SUCTBEHHOW JEATEIBHOCTH, Kak
Ha YPOBHE OT/EIBHBIX MPEIMTPUHUMATEIHCKUX CTPYKTYP, TaK U B MacIiiTabax CTpaHsbl.
[[IpaBUIILHBIN | 2. MAapKETHMHTOBOE CTPATErMYECKOe MIAaHUPOBAHUE MPOHU3BIBAET BCE TPU YPOBHS
CTPATErunYECKOro yrpaBIeHUs TPEATPUATAEM

. KOPITOPaTHBHBIH
. Oun3HEC-ypOBEHb
. (bYHKINOHATIBHBIN YPOBEHb

[HenmpaBuiIbHBIN]| 3. MecTo cTpaTernyeckoro MapKeTHHra B CTPYKType YyIpaBiieHus (pupmoit —
YPOBEHb TAKTUYECKUX PELICHUMN.

KoMIIOHEHTHI KOPIIOPAaTUBHOM CTpaTeruu

[paBuibHbI | 1. KopnopaTuBHas cTpaTerus BKIFOYAET:

. pacupenelieHue  PeCypCcoB  MEXKAY  XO3SMCTBEHHBIMU —IIOJAPA3JEICHUSMHU Ha OCHOBE
nopT¢eabHOro aHaIN3a;
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. petieHust o quBepcH(UKAIMKA TPOU3BOJCTBA C LENBI0 CHIKCHUS XO3IHCTBEHHOTO PHCKa
u noyueHus 3dexra cuHepruy,

. WU3MEHEHUE CTPYKTYPbl KOPIIOPALIHH;

. pelIeHus O CIMSAHUM, NMpHoOpeTeHnu, BxoxaeHun B OIII' unm npyrue MHTETrpanvoOHHbIC
CTPYKTYPBI;

. €MHYIO CTPATErMueCKy0 OPUEHTALNIO TIOAPA3AETICHUM

[HenpaBunbHblii| 2. Ilom KoOpmopaTUBHOM CTpaTerued NpexkAe BCEro IMOJpa3yMEBAIOTCA
JIOJITCOCPOYHBIC  JIEUCTBUS, MPEANPUHUMAEMbIE [JIsi BBIIOJHEHHUS KOPIHOPATUBHBIX IUIAHOB
U JIOCTH)KEHUS KOPIOPATUBHBIX 1ieieil. KoMIIOHeHThI cTpaTeruu:

. BBIOOp BHJIA IEATEIILHOCTH;

. BBIOOP METO/1a yIpaBJICHHUS;

. BBIOOp METO/1a yUeTa pe3yIbTaToB;
[HenmpaBWIBHBIH]| 3.

1. IIJIJAHUPOBAHUE YIIPABICHUEM;

2. IJIaHUPOBaHUE Ou3HEC mopTdenem;

3 IUTaHUPOBaHKE AUBEPCH(PHUKAIINCH;

OO1re MeTOIbI aHaJIM3a HHOOPMAITHH O KaIPOBOW U SKOHOMUYECKOM EATEIbHOCTH KOMIAHUN
[mpaBunbHBIHI] 1.

a CpaBHCHHEC,

b HaOJIIOACHUE;

C. abcTparupoBaHue;

d. JleTaIN3aLHs;

e MO/ICITHPOBAHHUE;

f. 9KCIIEPUMEHT.

KonkperHsie MeToaukd (GOPMHUPYIOTCS B pa3pe3e KOHKPETHbIX HayK. OHH  MO3BOJISIOT
JIeTAIN3UPOBATh OOIIHE METOTUKH

[HEenmpaBWIIBHBIH]| 2.

1. CpaBHenue,

2. aHajus,

3. MOJICITUPOBAHHE,

[HernpaBUIIbHBIN| 3. METOT CPEHUX BETHYNH M METOJI SKCTPAITOJISIHH JaHHBIX.

Kak Ha3piBaeTCsi METOJ OILIEHKH JIOSUIBHOCTH C TIOMOIIBIO COYETAHUS «ITOBEICHYECKUX)»
XapaKTEePUCTUK

[HenpaBuIbHBIN| 1. HHAEKCHBIM

[[IpaBUIIBLHBIN | 2. OTHOCUTEIBHBIM

[HenpaBUIIbHEIN | 3. SKCIIEPTHBIM

Uewm a1 KOMIaHUU SIBIISIETCS KOPIIOPATUBHAS CTpATETHs?

[mpaBwibHblii] 1. KopmopaTtuBHass crpaTerus sBisieTcs OOMIMM ITUTAHOM  YIPaBICHUS IS
TUBEepCU(DHUITMPOBAHHON KOMMAHUU W PACIPOCTPAHSAETCS HAa BCIO KOMITAHHMIO, OXBAaThIBash BCE
HaIlpaBJIEHUs €€ AeSITeIbHOCTU

[HenpaBuIbHBIN | 2. YKa3aTeneM neiu

[HenpaBuibHbI | 3. [I1aHOM pa3BUTHS KOMIIAHUU

UTo Ha3bIBAIOT CTPATETUYECKUM YIIPABIEHUEM MAPKETUHIOM

[HenpaBubHBIN| 1. muIaHUpOBaHUE

[paBWILHEIN]| 2. aHAIKU3 Cpellbl, ONpeAeNIeHue MUCCHUU, MAPKETUHTOBBIX IIeNied, BEIOOP CTpaTeruw,
IJJAHUPOBAHUE, pealu3anus CTpAaTerMd W KOHTPOJIb HAJa MPOBEACHHUEM  MEPOINPUSITHH,
paccuMTaHHBIX Ha YIOBIETBOPEHUE HYX]I U IOTPEOHOCTEH MOCPECTBOM 0OMEHa

[HenpaBUIILHBIN | 3. SKOHOMUS PECYPCOB
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Yro onpexensieT BEIOOp criocoda pa3padOTKU MapKETHHTOBBIX CTPATETnii?

[HenpaBuibHEIH | 1. [{eneBoit moTpeOUTENb U €ro 3aIPOCh

[rTpaBUIIBHEIN]| 2. YPOBHHU CIIO)KHOCTH M TYpOYJIEHTHOCTH BHEUIHEW CpeAbl M OCOOCHHOCTSIMHU
OpraHU3alMOHHON CTPYKTYPbI, IEHHOCTHBIMM OPUEHTHPAMHU CAMOT'0 MPEANPUATUS
[HenpaBwiibHBIN| 3. CTUIIL pYKOBOJCTBA U CTPYKTYpa KOMITAHUU

Uro otiinyaet 3¢pPeKTUBHYIO MAPKETHHIOBYIO CTPATETHIO OT APYrux?

[rpaBusIbHBIN]| 1. HATMYKE YETKOro ONpe/ieeHnss KOHKYPEHTHOTO IPEUMYIeCTBa KOMITAaHUU
[HenpaBWIbHBIN| 2. JIaHUPOBAHUE PEKIAMHBIX aKIUI

[HernpaBuIIbHBIN]| 3. 0XBAT Pa3JIMYHbIX HAIIPABICHUH e T€IbHOCTH

Obs3amenvHo 3anonHenue xoms 661 00HO20 NPABUILHO20 OMEema U HU 00OHO020 HeNpaBUIbHO20

B uem oTinuus cTpaTeruueckoro MapKETUHIra OT OIEPATUBHOTO?

[mpaBwiibHbIi] 1. OcHOBHAS 1Ieb OMEPATUBHOTO MapKETHHIa — HapalliBaHUE JOXOJOB OT MPOJIaxK
B KpaTkocpouHoM miepuoje. llems crparermdeckoro mMapkeTwHra — (popMHpoOBaHUE yCTOHYHMBON
KOHKYPEHTOCTIOCOOHOCTH (PUPMBI Ha PHIHKE B JOJITOCPOYHOM Meproie. Y HUX pa3HbIe IeIu.
[HenpaBuibHEI | 2. B MeTOIaX TOCTHKEHUS LIEH

[paBuUIIbHBIN ]| 3. CTpaTerHMYecKWi MapKETHUHT  3aKaHYMBACTCS  Pa3paOdOTKOM  TaKTHYCCKUX
MEpOTIPUATHI, a OINEPATUBHBIA MAPKETHHT JIOJDKEH SIBJISTHCS JIOTUYECKUM TPOJOJDKEHHUEM
CTpaTernyecKon

AkxTtyaneH au s Poccun ctpaternueckuii MapKeTUHT?

[HenpaBuibHEIN | 1. HE aKTyasieH

[MpaBWILHBIN]| 2. akTyalleH, T.K. OT €ro Halu4us OyaeT 3aBuceTh nodena Poccun B KOHKYpEeHTHOU
060pb0Oe Ha MUPOBBIX PBIHKAX

[HenpaBUIIbHBIN | 3. HE aKTyaJleH, IOTOMY 4YTO HACTYMaeT 3pa MNPOAYKTOB IPOCBIOMEPOB, T.€.
Kpa(TOBBIX, KYCTAPHO MPOU3BEACHHBIMU JIIOJIbMU — MPOPECCUOHANBHBIMU MPOU3BOAUTEISIMU U
HOTPEOUTENIMH B OJTHOM JIMLIE

Obs3amenvHo 3anonnenue Xoms Obl 00H020 NPABUTLHO20 OMEEMA U HU 0OHO20 HENPABUILHO2O0
Kakast TeHaeHLMs B MOBEACHUM TNOTPEOUTENs] JAOMUHUPYET CErofHs: CTaHAApTU3aLus WU
VMHAVBUAyaIn3anus?

[mpaBwiIbHLI] 1. MUpOBBIE TOTPEOHOCTH CTAHOBATCS OOJI€e OAHOPOJHBIMU OJ1aroapst TEXHOJIOTHH,
TPaHCIIOPTY

[HenmpaBWIbHBIN] 2. cTaHAapTH3alus mepecTasa ObITh 00s3aTE€IbHBIM YCIOBHEM S3KOHOMHHM Ha
MmaciTadax

[paBwIbHBIN] 3. 1axe B KpU3KMC MOTPEOUTENh HE OTKA3bIBAETCS OT MHANBUAYAIBHOCTH

Kaxyro 1eHHOCTh IPU3HAET U CTAaBUT BBILIE IPYTUX MAPKETUHT NAPTHEPCKUX OTHOLIECHUN
[IpaBWIIbHBIN] 1. IPU3HAET IEHHOCTH ITOCTOSHHBIX MTOKYIATEIEH BhIIIE

[HENpaBUIIbHBIN | 2. IPU3HAET HEHHOCTh OTJEIbHBIX ITOKYIATEIEeH WIIK OpraHu3auil
[HempaBMIIbHEIN| 3. TOCTOSSHHO MEHSIOIINX HapTHEPOB

IMonsATHS MacCOBBIX KOMMYHHMKALMMA, MOJCTH

DyHKIUHA MacCOBOM KOMMYHUKaluu o b.A. I'pyuuny:

[mpaBunbHBI] 1.

. Wndpopmanmonnas — cooOIieHne HOBOCTEH, OTKPBITUH;

. Conmanu3anuu (BocmHTaTeNbHas) — (OPMHUPOBAHUE IIEHHOCTEH, YCTAHOBOK, MHTEPECOB
(BTOM d4Hciae OOLIECTBEHHOro Hjeana), a TakkKe H3MEHEHHEe UX MHTEHCHBHOCTH  WIIU
HaIlPaBJIEHHOCTH;
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. OyHKIMS OpraHU3aIMK TOBEICHHS — IPEKpalleHue, U3MEHEHUE WM WHCIHPUPOBAHHE
KaKoro-1100 IefCTBH,

. OyHKIUS CO3AaHUST ONPEICICHHOTO COLUAIBHO-TICUX0JIOTHYECKOTO TOHYCA ayJAMTOPUU —
pasBiiedeHHE, KaK OTBJICYEHHE  OT MpoOJieM, HMOLMOHAIbHAs  pas3psjaKa  OT HEraTuBa,
KHaJIM3UPOBAHUE SMOIIMI Ha 00pa3 Bpara, HAarHETaHUE CTPpaxa WM HATPSHKCHUS,

. KoMMyKHUKalUy — yKpeIUIeHHEe WIM OClalJieHue CBS3eH MEX1y KOMMYHHUKAaTOPOM
U ayIUTOPUECH, MEXKTY Ay TUTOPHSIMHU

[HEenmpaBWILHBIH]| 2.

TPHU OCHOBHBIE (PYHKITUH MACCOBOH KOMMYHUKAITUH:

1. 0003peHHe OKPYXKAIOIIEro MHUPA, YTO MOXKHO HMHTEPIPETUPOBATh KaK HH(MOPMAIMOHHYIO
byHKIHIO;

2. KOPpEIsUs € CONUATBHBIMU CTPYKTYpaMH OOIIECTBA, 4YTO MOXKHO TOJKOBAaTh Kak
BO3/ICHICTBUE HA OOIIECTBO M €r0 O3HAHUE uepe3 00paTHYIO CBS3b;

3. nepeaaya KyJIbTYpPHOTO HAclEAMs, YTO MOXXHO TIIOHMMAaTh Kak II03HABaTENIbHO-
KYJBTYPOJOTHYECKYIO0 (DYHKIHIO, (DYHKIIMIO TPEEMCTBEHHOCTH KYJIBTYP.

[HenmpaBWILHBIH| 3.

° IMPHUCBOCHUA craryca 06H_[6CTB6HHI>IM HpO6JICMaM, JINYHOCTAM, OpraHu3anuiam
n O6HIGCTB€HHI)IM JABMOKCHUSAM,

° YKPCIUVICHUA COLUAJIBHBIX HOPM;

° HAapKOTHU3alMK CollpyMa.

Tunel aynuropun

[mpaBwibsblii] 1. Ilo cremeHn  ycroiuMBOCTH  MH(OPMALIMOHHBIX — IpearnouTreHuil  (BbiOOpa
MCTOYHHMKA, TUIIA ¥ Ka4eCTBa MH(POPMAIINH) BBIICISIFOT YCTOMYUBBIE M HEYCTOMUMBBIC Ay AUTOPUH.
1. VYcroitunBas ayIuTOpHs HE MEHSET CBOMX MPEANOYTCHUH (COBEpIIAET OJUH M TOT XKe
BbIOOP) Ha MPOTSHKEHUHU JIOJITOTO BpPEMEHH. YCTOWYMBOM ayauTopuell aHMMAalMOHHOTO KHHO
ABIIIOTCA  JI€TH, JKYPHAJIOB O MOJE — JKCHIUMHBI, KOPIOPAaTUBHOM TIa3€Thl — COTPYIHUKH
OpraHu3aIiHy.

2. HeycroituuBas aynuTtopust He 00nagaeT MOCTOSIHHBIMM IMPEINOYTEHUSMU M NMPUBBIYKAMU
B OTHOLIEHUH MCTOYHUKA, TUIA U KayecTBa HH(OpMaLUK

[HenpaBuiibHbli] 2. KoHCTpykTuBHBIM THN  ayauTopud, KoH(MuKTHBIN Tun, Ayauropus
«cornamareneity, Tun aynuropun pasHoposieH. AyIUTOPHs OJHOPOIHOTO THIIA

[HenpaBuibHEIN] 3. B 3aBHCHMMOCTH OT OpHEHTAllMM KOMMYHHUKAaTHBHBIX JeHCTBUH aapecaHTa
BBIJIETISIIOT 1I€JIEBYIO, YCIIOBHYIO U HEILIEJIEBYIO Ay JTUTOPUU

DyYHKIIMX MAaCCOBON KOMMYHHKAIIUU
[mpaBunbHBIH] 1.

. KOHTAaKTa C IPyTUMH JTHOJIbMU;
. COIIMAIbHOM OPUEHTUPOBKHU;

o COIMATLHOM UJIEHTU(DHUKAIINN;
. SMOIIMOHAIIBHON pa3psaKu

. YTHJIMTApHAS,

. CaMOYTBEPKIEHUS

[HenpaBMIIBLHBIN]| 2.

1. 0003peHue OKpYKarolIero ero mupa (MHpopMaloHHas QyHKINA);

2. KOppEJSIUs C COIMAIbHBIMU CTPYKTYpaMH o0IecTBa (Bo3AeicTBHE Ha OOILECTBO yepes3
00paTHYIO CBA3b);

3. nepegaya KyJabTypHOIO Havaja, yTo (IM03HaBaTENbHO-KYJIbTyposoruueckas QyHKIus).
[HerpaBUIIBLHBIH ]| 3.

1. KOHTPOJIb 32 OKPY)KAlOIIeH Ccpeol U mpeaynpexjeHue oOmecTBa 00 OMacHOCTSIX
ee pa3pylieHus;

2. KOPPEJISAIHS 3JIEMEHTOB 00IIeCTBA U CPEIBI;
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3. COXpaHEHHUE U Mepeiadya CONUAIbHO-KYJIbTYPHOTO Hacaeaus"

[Ton TepMUHOM MaccoBas ayIMTOPUs MOJIPa3yMEBaIOTCS:

[mpaBwibHEIi] 1. Bee moTpedutenu nadopmanuu, KoTopas pacnpocTpansercs mo kanaasam CMU
(paavociTyIaTeny, YATATENU, MOKYIATeaN ayJuo - U BUACONPOAYKIIMH, TEIE3PUTETN U T.II.), T
MacCCOBOCTb - IVIABHBIN MPU3HAK ayJAUTOPHH

[HempaBWIBHBIN]| 2. ciy4ailHble  OOBEIMHEHMs  JIOJICH, KOTOpble HE HMMEIT  00mux
po(heCCHOHANBHBIX, TOJUTUYECKUX, SKOHOMHYECKUX, KYIbTYpHBIX, BO3PACTHBIX U APYTUX
MHTEPECOB U MPU3HAKOB (TOJIMA 3€BaK, KOTOPbIE COOPAIHCH MOCIYIIATh YIUYHOTO MY3bIKAHTOB WU
oparopa  T.1.)

[HenpaBuibHEI | 3. [ToTpeOuTenu neneBoit nHGpopMauu

Kakue ¢pyHkunu CBONCTBEHHBIE U1 Tele- U PAaHO OOILEHUS:

[HenpaBmbHEI| 1. BocmUTaTeNbHas1, MPONAaraHaNCTCKast, MHHOpMaIIHOHHAS

[HenpaBuiibHblii] 2. UHDOpManinonHas, pa3BiekareinbHasi, 03HaBaTeIbHAS

[mpaBwibHEI]| 3. WHGOPMAIIMOHHAS, COIMAIBLHOTO KOHTPOJIS; CONUAIHM3AIMN JIMYHOCTH (T.€.
BOCIIUTaHHE B JINYHOCTH YEPT, HEOOXOAUMBIX OOLIECTBY); PETYIUPYIOLIAs.

Kpowme conmansno-nicuxonorndyeckux pynkuuit CMK emre HecyT u apyrue Buabl QYHKIHIA, YTO 3TO
3a (pyHKIMN?

[HenpaBuabHBIN| 1. mpomaraHAUCTCKAst U COIlMaIbHAs

[HenpaBWIbHBIN]| 2. pa3HOCUMKA U YCUIIMTENS HHPOPMALUU

[[IpaBUIIBLHBIN | 3. yCUIIUTENS, aHTEHHBL, X0 U IPU3MBbI

B teopun maccoBoil KOMMYHHMKAIIUU BBIJCISIIOT KAKUE OCHOBHbBIE TTOAXO0/bI?

[ipaBuibHEI | 1. 4eTOBEKO-OPUEHTHUPOBAHHBIN U MEIMA-OPUEHTUPOBAHHBIN MOIXO]T
[HerpaBUIIbHBIN | 2. MACCOBBIN ¥ HH(POPMATUBHBIN

[HenpaBWIbHBIN]| 3. HHDOPMaLMOHHO-Pa3BIeKaTEIbHbIN U HAyYHO-IIPONIAaraHAuCTKON MOIXObI
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4.2. Pabouas nporpamMma pasaeina 2. «CneuuajbHble TUCIHHIIMHBD)

Y4yeOHo-TeMaTHYECKHIl IIJIAH

Bcero B Tom uncie ®opma
Ne Ha3Banmue pa3nesoB, TMCHUIIAH U TEM
ak.yacoB| T3 |II3|ATTecTanmsi| KOHTPOJIA
2. |[CneuuajbHble JUCHUAILIMHbBI 64 38 |20 6
2.1.|MapKeTHHrOBbI€e HCCIET0BAHUS 10 8 |1 1 IK3aMeH
eJId, 3aJa41 ¥ HaIIpaBJIEHUS] MapKETHHIOBBIX
Heau, 3an N P P 2 2 |- - HaOJIroIeHIE
HCCIEIOBAHUN
ITousaTre, BUIBI U HCTOYHUKH ITOTYYEHHUS
> BIIL N ya 2 2 |- - HaOJIIOIEHUE
MapKETUHTOBOW MH(OPMAIIUN
OCHOBHBIE 3Tanbl IPOIECCca MAPKETUHIOBOTO
2 2 |- - HaOJIroIeHIE
HUCCIEIOBAHUSA
CrcremMa MapKETHHIOBOM HH(pOPMAIHH 2 2 | - - HaAOJII0/ICHUE
[IpakTka 1 1 - 3aJlaHuUs
[TpoMexyTouHas aTTecTarys 1 - |- 1 3a4yeT
2.2.MapkeTHHroBble HH(POPMALIMOHHBIE CHCTEMBI
10 4 |5 1 3a4yer
(MHUC)
ITonstre u neas MUC 2 2 |- - HaOJIIOIeHUE
ITpuHIUOBEI HOCTPOSHUS M MHCTPYMEHTAPUM CUCTEMBI
PHHI ™ py P 2 2 |- - HaOJIIOIeHUE
anann3a MUC
[TpaxTika 5 - |5 - 3aJTaHus
[TpomMexyTouHast aTTecTarys 1 - | - 1 3a4eT
2.3./Ilokynareanbckoe moBeaeHne KaKk 00beKT
y A 12 8 |3 1 3K3aMeH
MAapPKETHHIa ¥ MOJIEJIMPOBAHUSA
MapkeTHHT, OpHEHTHPOBAHHBIN Ha ITOBEICHNIE
P ’ Vp p 1 1 |- - HaOJIIOIeHHE
MoTpeOUTENeH, i MOTHBALIUS TOKYTATEIs
MoenupoBaHue OBEICHUS TOTPEOUTEICH 1 1 |- - HaOJIIOJICHUEC
BHewmnue ¢akTopsl, BIUAIONIAE HA [IOBEAECHUE
y P, m A 2 2 |- - HaOIIrOeHue
moTpeduTeNs.
MoienupoBaHue MOKYNaTeIbCKOTrO MOBEICHHS 2 2 |- - HaOJIFOIeHUE
BryTpenHue GakTopsl, OKa3bIBAIOIINE BIUIHIE HA
yTP b P, N m 2 2 |- - HaOIIrOeHuE
MOBEJICHUE TIOTPEOUTEICH.
[TpaxTika 3 - |3 - 3aJaHUsI
ITpomexyTouHas aTTecTanus 1 - - 1 JK3aMEH
2.4.|CoBpeMeHHbIe MAPKETHHIOBbIe KOMMYHHKAIIMH U
P P y I 10 6 |3 1 IK3aMeH
METObI MPOABHKEHHUSI
MapKeTHHTOBblE KOMMYHHUKAIUH 1 1] - - HaOIIrO[eHuE
CrumynupoBanue cObITa 1 1 - - HaOII0/IeHUE
Oco0eHHOCTH peKJIaMBbl, KaK CPeICTBa KOMMYHUKAIIUU 1 1] - - HaOIIrOeHuE
Pexnama 1 >xM3HEHHBIN IUKJI TOBapa 1 1 - - HaOJIOIEHUE
Kommepueckas nponarasjia v nabiIuK pHICHIITH3 2 2 |- - HaOJroIeHNe
[TpakTuka 3 - |3 - 3aJIaHuUs
[TpomMexyTouHas aTTecTarus 1 - - 1 JK3aMeH
2.5.|YnpaBJjieHHe MAPKETHHIOM B KOMIIAHUH 10 6 |3 1 3a4uer
MapKeTHHIOBbIE KOMMYHUKALMK: L€, OCHOBHBIE BUJIbI
P N y TIHH: I, a 1 1 |- - HaOJIIOIeHUE
Y MapKETHHTOBBIN TPEYTOJIbHUK
CrumynupoBanue cObITa 1 1 - - HabmroneHune
[Iporiecc KOMMYHHUKAIIUU 2 2 |- - HaOJI0JICHUE
WHTerpupoBaHHble MAPKETHHIOBBIC KOMMYHUKAITUH 2 2 |- - HAOJIFOIeHHE
[pakTuka 3 - 13 - 3aJaHUA
[TpomMexyTouHas aTTecTarys 1 - - 1 3a4eT
2.6./IIpaBoBoe peryJsupoBaHue MapKeTHHIOBOIi
p peryJp p 12 6 |5 1 3a4yerT
JeATeJbHOCTH
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3akoHOoAaTenbCTBO PD, perynupyromiee MapKETHHIOBYIO
JeSITEIbHOCTb.

HaOJIOIEHUE

IToHsiTHE pBIHKA MAPKETUHIOBBIX IPOJYKTOB B 3 3
3aKOHOIaTeILCTBE PO

HaOJIOICHUE

[IpakTuka 5 - |5

3aJaHuA

[IpomexyTouHas aTTecTarys 1 - | -

3a4CT

Conep:xanue
Mucnunminna 1. MapkeTHHTOBBI€e HCC/I€I0BAHUSA

Tema 1. leu, 3a1a4n 1 HANIPABJIEHNS] MAPKETHHIOBBIX MCCJIeJ0BAHUH
Knaccugukanus MapKkeTHHIOBBIX (DYHKIIHH.

CymHOCTb U NpeAMET MapKETUHIOBOI'0 MCCIIET0BaHUS.

[TpuHIMIBI 1 METOJ 00T U MAPKETUHIOBOT'O UCCIIEAOBAHMS.

3a/1aui MapKETUHIOBOI'O UCCIIEJOBAHMS.

Knaccugukanus MapkeTHHroBoH HHPOpPMALIUH.

Mapxkerunrosas napopmarmonHas cucrema (MUC).

CrpyKkTypa MapKeTHHIOBOM MH(OpMaLUH.

[TocranoBKa 1po0eMbl U OIIpeIeIeHUE LI MAPKETUHIOBBIX UCCIIEI0OBAaHUI.
MeTobl MAapKETUHIOBOTO UCCIIEJOBAHUS.

Tema 2. [lonsiTHe, BUIbI U HCTOYHUKHU MOJYy4eHHS] MAPKETHHI0BOI HHpOpMaUU

[TonsiTe MapKETUHIOBOM MH(pOpMALIUH.

Cxema nHGpOpPMaLMOHHOTO ITpoLecca.

OcHOBHBIC Ka4eCTBEHHBIE XapPaKTEPUCTUKH MAPKETUHTOBOM HH(POPMALIHN.
OCHOBHBIE IPUHIMIIBI TPEJOCTABIECHUS HH(POPMALIH.

Bunbel MmapkeTnHroBoit H”HGOpMauu.

OCHOBHBIE IPEUMYIIIECTBA U HEAOCTATKH BTOPUYHOM HH(pOpMAIIHH.
CreneHpb NEpBUYHOCTH UCTOYHUKA.

Knaccugukanus HICTOUHUKOB BTOPUYHOHN HH(OPMALIHH.

Tema 3. OcHOBHBIE ITANBI MPOI[ECCA MAPKETHHTOBOI0 MCCJIeI0BAHUS
OO6m1as xapakTepucTUKa MPoIecca MApKETHHTOBOT'O UCCIICIOBAHUS.

Dramsl MOATOTOBKH MAapPKETUHI'OBOI'O UCCIICAOBAHUS.

OcHOBHBIE XapaKTEePUCTHKH, Y4YUTHIBa€MbIE€ TpPU BbIOOpE BHUIA TPOEKTa
UCCIICIOBaHHS.

Drarnbl pealu3aiii MapKeTUHTOBOTO UCCIIEOBAHMUS.

OCHOBHBIE dTAIIbI MNpeaABApUTCIIBHOTO aHAJIN3a JaHHBIX.

Tema 4. CucreMa MapKeTHHIoBO HH(oOpManuu

CymHOCTh ¥ Ha3HAYeHNE MapKETHHIOBOM MH()OPMAIIMOHHON CHUCTEMBI.
IlepBruHBIE U BTOPUYHBIE JaHHBIE: IPEUMYIIECTBA, HEJOCTATKN, UCTOYHHUKH.
CunaukaTtuBHas HHPOPMAIHUS.

Tema 5. IIpakTHKa

MapKETUHI'OBOT'O

BrinosmHeHne MpakTUYECKUX 3aJaHUM € LEJIbIO0 TPOBEPKH OCBOEHUS 3HAHUI U CAMOKOHTPOJIA.

Jucuunimua2. MapkeruHrosbie uH¢popmanuonubie cucremsl (MHC)

Tema 1. Ilonsitue u nea» MUC
Mapxketunrosas nHdopmarmonHas cuctema (MUC)
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Cucrema BHYTpEHHEU OTYETHOCTH.

Cucrema cbopa BHEIIHEH MapKETHHIOBOI MH(OpMAIIHH.
Cucrema MapKeTHHTOBBIX HCCIICIOBAHUI.

Cucrema aHanmm3a MapKeTHHTOBON HH(DOpMAIUH.

Tema 2. IIpuHUHUIIBI NOCTPOEHHUS U MHCTPYMeHTapHii cuctembl anaau3za MUC
BnusiHue pa3nuuHbIX HayK U 00JiacTel 3HAaHUH.

Ha GOPMUPOBAHNE MAPKETHHTOBOM MH()DOPMAIIMOHHON CUCTEMBI.

MMUC u neneHTpain30BaHHOE YIPABICHUE NPEANPUITHEM.

[IpuHIUITBI KOHUEMIIUYA YIPABJICHUS MOIPa3/ICICHUSMU.

3ajaun KOHLENINH YIIPaBIEHUS OAPAa3ACICHUAMH.

VYnpasnenue oTHoueHUsAMH ¢ Kirentamu 1 MUC.

®ynkiuu CRM-cucrem.

Knaccudukanus 3anaa CRM-cucrem.

[TpuHIMITBI 00BEKTHO-OPUEHTUPOBAHHOTO MPOEKTUPOBaHUs, NX mpuMmenenue B MUC.
[Tpumep HaciieOBaHUS U arperupOBaHUSL.

[Tpunuune! nocrpoenuss MUC.

[Tonp3oBaTenbCcKuil HTEPQEIIC.

HNucTpymeHnTapuii, npuMeHseMblid B cucteMme ananuza MUC

Knaccudukanus 3anad, pemaemsix ¢ momomsio MUC.

Tema 3. IIpakTHKa
BeimonHeHue MpakTHUECKHUX 3alaHNi C [ENbI0 MPOBEPKU OCBOCHHS 3HAHUH M CAMOKOHTPOJISL.

JNucnuninna3. [lokynarenbckoe noBeieHue Kak 00beKT MAPKETHHIa H MO/IeJINPOBAHUS

Tema 1. MapkeTHMHI, OPMEHTHMPOBAHHBLII HA TMOBeJeHHe NOTpPedUTeNell, W MOTHBAIUA
noKynareJist

3a1aun MapKeTHUHIa, OPUEHTHUPOBAHHOTO HA MOTPEOUTEIS.

MapKeTHHT, OpUEeHTUPOBAHHBIN HA OTPEOUTENS.

Oco0eHHOCTH OpraHu3ally, OpUEHTUPOBAHHOMN Ha MOTPEOHUTE.

Tema 2. MoaenpoBaHnue nopeaeHus1 NoTpeduTe e

Ponp mapkernHra.

HccnenoBanue norpedutenei.

[{enb npoBeneHnss MapKETUHTOBOTO MCCIEA0BAHUS TOTpEeOUTENEH.
OO0m1ast xapakTepucTUKa MOTUBAIMM B IOBEJICHUN TIOKYIaTeIe.
Bunasl MmotuBanum.

Tema 3. BHeminue ¢GakTopsbl, BIAUAOIINE HA MOBeIeHNe MOTPeOUTeIs.
@axkTOphbl, BAUAIOLIME HA TOKYNATEIbCKOE TIOBEICHUE.

Kynbrypa, KaKk ¢pakTop noTpeOUTENHCKOro MOBEICHUS.
CyOkynbTypa.

OcoOenHocTH KynbTYpbl Kak ¢aktopa I1I1.

CrtpyKTypa KyJabTypHl.

MexaHu3M JIeHCTBHS KYJIBTYPBI.

BosaeiictBue KynbTypsl Ha 111

Wnentuduxanus KyJIbTYpPHBIX IEHHOCTEH.

HabmioneHnue u nosieBble UCCIeI0BaHMUS.

OcHOBHBIE KYJIBTYPHBIE [IEHHOCTH: BIMSIHUE HA MApKETHHT.
BnusiHue connanbHOM poiy U cTaTyca Ha OBEJCHHE OTPeOUTENeH.
Bnusinue pedepeHTHBIX TPy Ha OBEICHNE TOTpeOUTENeH.
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Tema 4. MoaeupoBaHue NOKYNaTe1bCKOI0 NMOBeICHUS
ConumanbHbie GakTOphl: pehepeHTHBIC TPYIIIbI, CEMbS, POJIM U CTATYCHI.
[Tonxobl K OPMUPOBAHUIO MOJICTH MOKYATEIIBCKOTO MTOBEACHHSI.
DKOHOMUYECKHAHN ITOAXO.

Ilcuxomornyueckuii MOaXo/I.

Co1MOJIOTHYECKHUH TTOIXO.

[Ipremsbl BO3aEHCTBUA.

Tema 5. BHyTpeHHue ¢pakTopsbl, 0Ka3bIBaIOIKE BJIUSIHIE HA NIOBeJeHUE MOTpeduTeeii.
O6paboTka nHGOPMAIIMHN W BOCTIPUSITHE.

MotuBanys, TMYHOCTh U AIMOILHH.

JIMYHOCTHBIC IICHHOCTHU M KU3HCHHBIA CTHIIb.

JlnuHble GaKTOPHI.

[Mcuxonmoruveckue GpaKTOpPHI.

Tema 6. [IpakTuka
BrInonHenne npakTHYECKUX 3aJaHU € LEIbIO IPOBEPKU OCBOCHUS 3HAHUA U CAMOKOHTPOJIA.

I[ncunmmna4. COBpeMeHHbIe MAapKETUHIOBbIC KOMMYHUKAIUA U METOAbI IPOABUKCHUSA

Tema 1. MapKkeTHHIroBble KOMMYHUKAIIUH
OCHOBHBIE 3JIEMEHThl MaPKETUHIOBBIX KOMMYHHKALIUH.
Yoexnenue u ”HGOPMHUPOBAHUE TTIOTPEOUTEICH.

Lenu.

MecTta KOHTAaKTOB.

Y4acTHUKM MapKETHHIOBOTO MpoLecca.
KoMMmyHUKaIIMOHHbBIE 00paIieHus.

Tema 2. CTumyJMpoBanue cObITa

[TpeumytiecTBa ¥ HEAOCTATKU CTUMYJIHPOBAHUS COBITA.
OCHOBHBIE METOJIbI CTUMYJIMPOBAHUS COBITA.

Pexnama u ee cBoicTBA.

JInuynas npogaxa.

IIponarana.

CylurHoCTh ¥ 337]a4i CTUMYJTHPOBAHMUS.

[TonsiTre pekiambl, ee edu U (PyHKIIUU.

Tema 3. Oco0eHHOCTH peKJIaMbl, KAK CPecTBA KOMMYHHUKAIUH
@DOpMBI peKJIaMBl.

WNudopmatuBHas pekiama.

VYBenieBarenbHas pekiama.

OMoOIMOHAIbHAs peKJIaMa.

Hanomunaromias pekiiama.

[TnanupoBaHue Oro1KeTa.

Tema 4. PexsiamMa u KM3HEHHBIH IIMKJ TOBapa

JKM3HEHHBII UK TOBapa.

[Tpuniuns! 3¢ peKTUBHOM peKIaMBl.

[TpuHIIMIIB BBIOOpA KaHaIa paclpoOCTPaHEHHS PEKIIAMBI.
OcCoOeHHOCTH TPECcCHl U MeYaTHOW PeKJIaMbl JJIS Ta3eT U KYPHAJIOB.
OcoOenHocTH paauo.
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Oco0EHHOCTH TEIEBUICHUS.
Oco0eHHOCTH HapyKHOU peKJIaMBbl.

Tema 5. Kommepueckasi nponarania u nadJMK puJieifin3

CBsI3b €O cpencTBaMH MaccOBOM MH(pOpMAIIHH.

[TabmucuTi NOCPECTBOM MEYATHON IPOAYKIIMH.

VYuactue npexacraButeneil ¢pupMel B paboTe cbhe30B U KOH(epeHUuH MpohecCHOHATBHBIX WU
OOLIECTBEHHBIX OpraHU3alui.

Opranuzanus GupMoi BCeBO3MOXKHBIX MEPONPUATHI COOBITUIHOIO Xapakrepa.

JesrenbHOCTH (hUpM, HANpaBJIEHHBIX HA OPraHbl TOCYAAPCTBEHHOTO YIIPABJICHUS.

Jpyrue cpencTa nabIuCUTH.

Tema 6. [IpakTuka
BrInonHenue npakTUYECKUX 3aJaHU € LEIbI0 IPOBEPKU OCBOCHUS 3HAHUM U CAMOKOHTPOJIA.

I[ncunmmnaS. anaBﬂe}me MAapKETUHIOM B KOMIIAaHUH

Tema 1. MapkeTHHroBble KOMMYHMKALIMU: L€JH, OCHOBHbIE BHMIbl M MAPKETHHIOBBIH
TPEyroJbHUK

IloHsATHE MapKETUHIOBBIX KOMMYHUKALIHMM.

Llenn MapKETUHIOBBIX KOMMYHUKAIIUM.

Buapl KOMMyHHUKAIMii B MAPKETHHIOBOM TPEYTOJIbHUKE.

7 OCHOBHBIX BUJIOB MAPKETHUHIOBBIX KOMMYHUKALIUH.

Psap npuHuunuansHeIx otanyunid pekiamel U PR.

Tema 2. CTumyJMpoBanue cObITa

CrumynupoBanue cObITa KaK 3JIEMEHT KOMIUIEKCa MapKETUHIOBBIX KOMMYHMKAIIUH.

MeTo/1bl CTUMYJIMPOBAHUSI COBITA.

O030p OCHOBHBIX 3ajad, IPUEMOB M CPEICTB CTUMYJIMPOBAHHUS CObITa B 3aBHCHUMOCTH OT THIIA
LEJIEBOM ayJIUTOPHUH.

MeponpusTus CTUMYIUPOBaHUS COBITA.

OcHoBHBbIE 3371a4 COBITA.

CrumynupoBaHue cObITa M0 OTHOLIEHUIO K COOCTBEHHOMY TOPIrOBOMY IIEpCOHAIY.

Tema 3. IIpouecc KOMMYHMKAIIUH
OcHoBHas neJIb KOMMYHUKaIIH.

Kanasbl KOMMyHUKaLU.

CpEACTBA MApPKETUHIOBOM KOMMYHUKAIUH.

Tema 4. UnTerpupoBaHHbIe MAPKETHHIOBbIe KOMMYHUKAMH

LleneBas ayauropus u popMsl oOpaiieHus K Hell.

[Tpouecc coznanust oOpalieHusl.

YpoBHU peakiuy pplHKa Ha oOpalieHe K ayIuTOPHH.

I/IHTerI/IpOBaHHBIe MapKETHUHIOBbIC KOMMYHHKAIIUH.

@DakTOpHI YCHENUHON AEATEIbHOCTH MPOJIAaBIa B OTHOIIEHUSAX C OKYHATEISIMH.

Tema 5. IIpakTHKa
BrinosHeHNE TPaKTUYECKUX 3aJaHUM C LIEJIbIO TPOBEPKU OCBOEHUS 3HAHUI U CAMOKOHTPOJIA.

JAucuuniuna6. [IpaBoBoe peryJiMpoBaHne MAPKETHHIOBOM 1eATEILHOCTH

Tema 1. 3akonoaarebcTBo PD, peryupyioiiee MAapKeTHHIOBYIO J1€SIT€JILHOCTb.
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[IpaBoBO€ perynupoBaHue MapKETHHTOBOU €S TEILHOCTH.

KopnoparuBHble aKThI.

OO0pIuaii 1emoBoro 06opoTa.

IloHsiTHE MapKETUHIOBOM ACSITEIBHOCTH.

WudopmalinoHHbIEe M MHTEIUIEKTYaIbHbBIE MPOAYKTHI, IOJIyY€HHbIE C TOMOIIHI0 MApPKETHHTA.

Tema 2. [loHsiTHE PHIHKA MAPKETHHIOBBIX NMPOJAYKTOB B 3aK0OHO/AaTe/IbLCTBe PD
@YHKIMY pbIHKA MapKETUHIOBBIX MPOJTYKTOB.

[ToHsATHE KOHKYpEHIMH Ha pbIHKE. KOHCTUTYHMOHHBIM IPUHIUIT CBOOO/IbI KOHKYPEHIIHH.
CoBeplilieHHass KOHKYPEHIIMSL.

3noynoTrpebiieHne X03sIMCTBYIOMEro cyObeKTa CBOUM JJOMUHUPYIOIIUM TOJI0KEHUEM.
MOHONOIMCTUYECKHE NEUCTBUS YYaCTHUKA PHIHKA.

Tema 3. IIpakTHKa
BrimonHenue mpakTHUECKHUX 3aJaHni C IeTIbI0 TPOBEPKU OCBOCHHS 3HAHWH M CAMOKOHTPOJISL.

Kanennapubiii yueOHbIH rpapuk

HanmeHoBaHue pa3iesioB, IMCHUUILINH ¥ TeM / THU 3aHATHI

oo
(e}
oo
(e}
e

CrenuajbHble JUCHUILTHHBI

MapKeTI/IHFOBbIe HCCJICI0BaAHUSA

I_ICJ'II/I, 3ala4i 1 HalIpaBJICHUA MApPKCTUHI'OBBIX I/ICCJ'IGI[OBaHI/Iﬁ

[TonsiTre, BUIBI 1 UICTOYHUKH TIOTYYCHHSI MAPKETUHTOBON
nHpopmanuu

OCHOBHBIC 3TaIIbI nponecca MapKETUHIOBOro HCCICAOBAHUA

NIN| N |[N|O(o|F—

CucreMa MapKeTHHTOBOM MH(pOpMaLIUu

[Ipaktuka

IIpomMexxyTouHast arrecranus

MapxkeTunrosnie nHpopmannoHusie cucrembl (MHUC)

[Moustue u utens MUC

IIpyuHIUIIBI TOCTPOEHUS U UHCTPYMEHTAPUI CUCTEMBI aHAIIA3a
MUC

N N [NO|F|F

IIpakTuka

HpOMe)Ky'TO‘lHa}I aTTeCTalus 1

HOKyHaTe.]'IbCKOC NMoOBEJICHUEC KaK 00beKT MapKE€THUHIa U
MOAECJIUPOBAHUS

MapkeTHHT, OpUEeHTHPOBAaHHBIN Ha MOBEJCHUE TOTpEeOUTENEH, U
MOTHBALMsI MOKyHaTeNs

MopenupoBanue MOBEJCHUs MOTpeOUTENeH 1

BHemHue GpaxkTopsl, BAMSIONIKE Ha IOBEJICHUE IOTPEOUTESL. 2

MopenvpoBaHue OKYIATEIHCKOTO TOBEICHUS

Buytpennue ¢pakTopsl, OKa3bIBaloOIIKE BINMSHUE HA TIOBEACHUE
norpedurenei.

ITpakTuka

W NN

HpOMC)KYTO‘-IHaSI aTTeCTanus

COBpeMeHHI)Ie MApKETHUHIOBbI€ KOMMYHUKAIUA M1 METOAbI
NMPOABHIKCHUSA

MapKeTI/IHFOBI)Ie KOMMYHHKaAIIUA

CrumynupoBaHue cObITa

Oco0eHHOCTH peKIaMbl, KaK CPeJICTBA KOMMYHHUKAIIUH

Rk ©

PexnamMa 1 )KM3HEHHBIN I[IUKJI TOBapa
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Kommepueckast mponarasjia ¥ nabiIuK pujIenIs3

IIpakTuka

IIpomexyTo4dHast arrecTanus

YnpasiieHue MapKeTHHIOM B KOMIIAHUHU

MapkeTUHTrOBblE KOMMYHUKAIIMH: 11€JI1, OCHOBHBIE BUJIBI 1
MapKETHUHTOBBIM TPEYTrOJIbHUK

CtumynupoBaHue cObITa

IIpouecc KOMMyHHUKaMKU

I/IHTCFpI/IpOBaHHBIe MApKETHUHI'OBEIC KOMMYHHUKAIIUN

NN[(FR| P ok

IIpakTuka

HpOMe}I(YTOLIHaH aTTcCTalusa

HpaB()B()e PEryjiupoBaHue MapKeTI/IHFOBOﬁ ACATCJIbHOCTH

3akoHoJ1aTeNbcTBO PD, perynupytoiiee MapKETUHTOBYIO
JIESATEIbHOCTD.

W |, Ww

ITonsiTHE PBIHKA MAPKETUHIOBBIX IIPOJYKTOB B 3aKOHOIaTEIbCTBE
PO

IIpakTuka

HpOMe)Ky'TOIIHaH aTTcCTaluusa

HauMeHoBaHue pa3/iesioB, THCHHUILIMH H TeM /
JHH 3aHATHI

10

11

12

13

CrenuajbHble JUCHUILIHHBI

MapKeTI/IHFOBbIe HCCJICI0BaAHUSA

N ool
ol

Llenu, 3amaun 1 HaMpaBJIEHU MAPKETUHT OBBIX
HUCCIEe0BAaHUN

[TonsiTre, BUIBI U UICTOYHHUKY TTOTYICHHS
MapKETHHIOBOM HH(OpMaluu

OCHOBHBIE 3TaIIbI mnmponecca MapKETUHIOBOTO
HNCCICAOBAaHUA

CucreMa MapKeTUHIOBOW MH(pOpMaLuu

IIpakTuka

RN e

IIpomMexxyTouHast arrecranus

MapkeTuHrosbie HH(pOPMALMOHHbIE
cucrembl (MUC)

[Moustue u tens MUC

[IpuHUMITBI TOCTPOEHUSI U UHCTPYMEHTApUI
cucreMsl anaaniza MUC

NN o

IIpakTuka

IIpomMexxyTouHast arrecranus 1

IToxynareabckoe MoBeieHUE KaK 00beKT
MAPKETHHIa U MOJeJTHPOBAHUSA

MapkeTHHr, OpUEHTUPOBAaHHBIN Ha IIOBEICHUE
noTpeduTeneil, 1 MOTUBALIMS TOKYTIATENs

MoienrpoBaHue OBEJEHHs MOTpeOuTeNnen

Buennue dakTopsl, BIUSIONINE Ha TOBEICHUE
noTpeouTerns.

RN (R e

MO,Z[CJII/IpOBaHI/IC IMOKYHATCJIBbCKOI'O MOBCACHU

BHyTpennue ¢akTopbl, OKa3bIBaloLIUe BIUSHUE
Ha [OBe/IeHUE MOTpeOuTeNei.

ITpakTHka

HpOMe)KYTO‘-IHaSI aTTeCTanus
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COBpeMeHHI)Ie MapKEeTHHIOBbIC
KOMMYHHKAIUU U METOABI IMMPOJABHUKCHUSA

MapKeTI/IHI‘OBBIe KOMMYHUKAIIUA

CtumynupoBaHue cObITa

Oco0OeHHOCTH peKIaMbl, KaK CPEJICTBA
KOMMYHUKAIHH

Pexkstama v )KM3HEHHBIN [IUKII TOBapa

S

Kommepueckas nponaranzia 1 nadbauk
PUJICHILH3

IIpakTuka

HpOMe}I(YTOLIHaH aTTcCTalusa

YﬂpaBﬂeHne MAapKETUHI'OM B KOMIIAHUH

MapKeTI/IHFOBBIe KOMMYHHUKaIIUHU: TECJIH,

OCHOBHBIE BUJIbl U MAPKETUHIOBBIM TPEYTrOJIbHUK

CrumynupoBaHue cObITa

ITpouecc KOMMyHHUKaIMKU

NP P |

HHTerpupoBaHHbIE MAPKETUHIOBBIC
KOMMYHUKAaIUU

IIpakTHka

HpOMe)Ky'TOIIHaH aTTcCTaluusa

IIpaBoBoe peryjinpoBanne MapKeTUHIOBOI
AeATeJLHOCTH

3akoHonarenscTBO PD, perynupyromiee
MapKETHHTOBYIO JIESTEIbHOCTb.

[ToHsTHE PBIHKA MAPKETUHTOBBIX MIPOJIYKTOB B
3aKoHOJaTeILCTBE PO

IIpakTHka

IIpomMexxyTouHast arrecranus

@DoH/ O1LIEHOYHBIX Cpeacre

HpaKTI/I‘IeCKaﬂ paﬁoTa AJIsl CAMOKOHTPOJIA 110 pa3aeay «Cl'[ell]zla.]'lbl—lble AUCHHUIIIMHBD»

MapKeTHHFOBBIe HCcCjIea0BaHuA.

Ilenb 3aHATHSA — PaCKPBITh CYLTHOCTh MapKETUHIOBBIX UCCIEA0BAHNMN, KaK Pa3HOCTOPOHHOCTH
MapKETHUHTOBOM JIeATENbHOCTH, HAlIPaBJICHHON B KOHEYHOM CYETE Ha J0BEJIEHUE TOBapa J10 cepsl
noTpeOsIeHus U Ha yJOBJIETBOPEHUE MOTpEeOHOCTEN oKynaTenen

3amaun
1. [To3HaKOMUTBCSI ¢ OCHOBHBIMH NMPUHLIUIIAMU MPOBEAEHUS MAPKETUHT OBBIX UCCIEA0OBaHUI
HCIIOJIB3Ysl JOIIOJHHUTEINBHYIO JINTEPATYPY
2. PackphITh 11€7TM1 MAPKETUHTOBOTO UCCIIEIOBAHHUS, T.€. CO3JaHke HH(DOPMAIIOHHO-

AQHAIUTUYECKOU 0a3bl ISl MPUHATUS MAPKETUHTOBBIX PEIICHUN

IHonsiTe MapkeTHHIOBOI MHGopManuoHHOI cuctembl (MUC)

enb: packpsiTh cymHOCTh MOHATHS MUC 1 pyHKIMIA CUCTEMBI C 3aa4aMy MapKEeTHHTA
3agaun:
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1. [Toznakomuthes ¢ pyakmusmu MUC u ctpoenneM nHPOPMAITMOHHOW CHCTEMBI
2. [Toka3zaThb cBs3b 3aJ1a4 MapKeTUHTa ¢ HH(popMaIMOHHOH cuctemoit MUC

Lenb: 3nakomMcTBO ¢ pyHKIIMOHANBHOM cucteMoit MUC u nH(OpMaIimOHHBIMH TOTOKaMH, 0a3aMH
JIAHHBIX U IOKYMEHTOOOOPOTOM MPEAIPHUITHS

3ajgauu:
1. N3y4nTh OCOOEHHOCTH CUCTEMBI BHYTPEHHEH OTYETHOCTH MPEANIPUATHUS U €ro 0a3y TaHHBIX
2. [Toka3zatb cuctemy cOOpa BHEIIHEH MapKETHHIOBOM MH(OPMAIMH HA TPEATIPHITUN
3. PackpbITh CyIIHOCTh MAPKETHHIOBBIX UCCIIEI0BAaHUNH U HEOOXOIUMOCTb UX ITPOBEICHUS.
IToxynareabckoe noBeieHHe Kak 00beKT MAPKETHHIA M MO/IeJIHPOBAHUS.
1. N3yunTh Kakue BHENIHUE (GaKTOPHI BIUSIOT Ha MOBEICHHE TOTpeOnTENei.
2. N3yunTh KakuM 00pa3oM BIMSIET KyJIbTYpa Ha MOBEACHUE OTpeOUTENEH;
3. N3yuuth kakue BHyTpeHHHE (DAKTOPBI BIUSIOT Ha MIOBEJCHUE TOTPEOUTEINEH.
o Omnwucath MOBeICHNE POU3BOIBHOTO MOTPEOUTEIS TIPU COBEPIICHUN TTOKYIIKH
. Omnpenenutb HOPMBI COLMAIBHON TAPAHTUH TIPAB MTOTPEOUTEIS
CoBpeMeHHbIe MAPKETHHIOBble KOMMYHUKAIIUM M MeTOAbI IPOABHKEHUSI
1. JlaTh MOHSATHE COBPEMEHHBIX MAPKETUHTOBBIX KOMMYHHUKALIUSIX
2. PaccMmoTpeTh 0COOEHHOCTH MapKETUHIOBBIX KOMMYHUKAIIMEH U METOA0B MPOIBUKEHUS

UCIOJIB3YS IONOJHUTENIbHYIO JINTEPATYPY

YupasiieHue MAapKeTHHIOM B KOMIIAHU U

1. BBIsABUTB 351€MEHTHI MAPKETUHIOBBIX KOMMYHHKAIIMA U 00OCHOBATh HEOOXOJUMOCTb
UX MPUMEHEHMSI Ha ITpUMepe 1000 KOMITaHUU.

2. IToka3aTb, Kak MPOUCXOIUT CTUMYJIMPOBAHUE MTOTpeOUTENEH B TaHHONH KOMITAaHUH

3. [IpuBecTn npuMepsl MAPKETUHIOBOM KOMMYHUKAIIUU

IIpaBoBoe pery/iupoBaHne MapKeTUHTOBOI J1eSITEJIbHOCTH

1. Nzyunts @enepanpubiii 3akoH «O pexiname» ot 13.03.2006 Ne 38-03
2. N3y4ynTh KaKkue 3aKOHbBI YCTAaHABIMBAIOT MPABOBOW PEXXUM OOBEKTOB MapKETUHIOBOI
JIeATEeNbHOCTH B PO

TecToBbIE BOIIPOCHI AJIsA HpOMe)KyTO‘[HOﬁ aTTeCTAUUIIO pasaeay «Cneunam,m,le
AUCHHUIIIMHBbD»

Mapketunrossie ucciaegopanus. Tema 1. Ienn, 3aga4u 1 HanpaBJIeHUsS MAPKETHHIOBBIX
HCCIe0BAHNI

MeTtobl MAapKETUHTOBOTO UCCIIEIOBAHUS 110 MECTY ITPOBEICHUS
[HenpaBuibHbIN| 1. PernonanbHbie

[HenpaBuibHbI | 2. ['oponckue

[mpaBunsHEIi| 3. KaOWHETHBIE U TIOJIEBBIE
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Kak knaccudunupyercs MapkeTHHroBast uHGopmarus?

[HenpaBunbHEI | 1. [To 00BEMY

[paBUiBbHBIN]| 2. MO  Ha3HAUYCHUIO  (AHAJUTUYECKAas, pPEKOMEHJATeNIbHAas,  CUTHaJIbHas,
perynupyoias, CrpaBo4yHasi, HOpMaTUBHas).

[HenpaBuiibHEIN | 3. IO BUAAM (SKOHOMUYECKAsl, pErHOHANIbHAS U T.1.)

Mapxketunrosblie uccijienopanus. Tema 2. IlonaTue, BUAbI 1 HCTOYHUKH NMOJY4YeHUSA
MAapPKETHHIOBOW MH(pOpMaAIUN

Kak cobGupaercs quckperHas nHpopmanus’?

[HenpaBmIbHEI| 1. 1O Mepe HaTOOHOCTH B HEH

[rpaBuibHBIN]| 2. TUckpeTHass MH(OpManus coOMpaeTcs C ONpPEeNeSICHHBIMH 3apaHee 3aJaHHbIMU
IIPOMEXYTKAMU BO BPEMEHU

[HenpaBuIbHBIN| 3. peryJsipHO

BHemHue ncTouHUKY BTOpUYHOM MHOopMarn?
[mpaBunbsei| 1. CMU, kaury, yaeOHUKH, MOHOTpadUH
[HenpaBuibHBIN | 2. puHAHCOBBIC U OyXranTepcKkue JOKYMEHTHI
[nenpaBmibHEii| 3. Tonbko oduuanTbHbIe TOKYMEHTHI

MapKETI/lHI‘OBbIe ucciaenopanus. Tema 3. OcHOBHbBIE 3TaNbI nmpouecca MaAapKETUHIOBOI0
HCCJIeJ0BaAHUA

Kakue TpeboBaHus IPEeabIBISIOTCS K IEIIM MapKETUHTOBOTO HCCIIEI0BaHUs?

[HenpaBwibHBIN]| 1. UTOOBI OHHM COOTBETCTBOBAJIM YCTAHOBJIEHHOMY CTaHAAPTY

[mpaBwibHBI] 2.  oOmMe Ayig  YOpaBICHYECKUX IeNel: KOHKPETHOCTh (B TOM  4HCIe
KOJIMUECTBEHHAs OIPENIEJICHHOCT), ONPEEIEHHOCTh BO BPEMEHU, UEpApXUUECKask OTUMNHEHHOCTh
[HermpaBuibHEIH | 3. UTOOBI COOTBETCTBOBAIN TPEOOBAHUSAM 3aKOHA

OCHOBHBbIE THIIA TPOEKTOB MAPKETUHTOBBIX HCCIIETIOBAHUN:

[HenpaBuibHbI| 1. MccnenoBarenbckoe, n3ydaroniee, IporHo3upyroniee
[npaBunbHbI] 2. [TonckoBoe, onucareabHOE, Kay3adbHOE UCCIIEJOBAaHUE
[HerpaBUIIbHEIN | 3. TPOU3BOACTBEHHOE, BHYTPU(GUPMEHHOE, 1I€JIEBOE UCCIIEIOBAaHNE

Mapxketunrossie ucciegosanus. Tema 4. Cucrema MapKeTHHI0Boii HHGopManuu

CereBble UHPOPMAIIMOHHBIE CUCTEMBI, 3TO:

[HenpaBuibHbI] 1. APC

[paBwIbHBIN]| 2. MH)OPMALIMOHHO-TTOMCKOBBIE CUCTEMBbI
[HernpaBMIIbHEIN| 3. KOPIOPAaTUBHBIE HHPOPMALIMOHHBIE CHCTEMBI

M cTOYHMKH BTOPUYHBIX TAHHBIX

[MpaBwIbHEIN] 1. OTYETHOCTH OpraHU3alluy, B TOM 4ncie Oyxraarepckas 1 (uHaHCOBas, Pa3roBOPbI
C COTpPYAHHMKaMU TpOQWIBHBIX MOJApa3/ieieHui, Oeceabl C TOPrOBBIMH MPEICTABUTENSMH,
pe3yJbTaThl MAPKETUHTOBBIX aKTHMBHOCTEH, OT3bIBBI MOKYyMNAaTeNel, KHUTH Kalo0 U MpeIoKeHUH,
IUTaHBl TIPOU3BO/ICTBA, HAyYHbIE pa3pabOTKH, JIeoBas MepenucKa, IPOTOKOJIbl COOpaHUi U Ipyrue
WCTOYHUKH, HAXOJSAIIUECS BHYTPU (PUPMBI.

[HenpaBUIIbHBIN | 2. ApXUBHBIE JOKYMEHTBI

[menpaBunsHeIi | 3. CMU, UaTEpHET

Mapxketunrossie ucciaegopanus. Tema 1. IlpakTuka
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3aaul MapKETUHTOBBIX UCCIIEJOBAaHUN

[mpaBuibHbi| 1. 3amauu:

* cOop, 00paboTKa, CBOJKA M XpaHEHHE UH(POPMALIUY;

* aHAJTU3 BIUSHUS TTI00ATBHBIX CUIT U (AaKTOPOB MaKpOCPeIbl MApKETHUHTa HA IEATEIbHOCTh (PUPMBI
U €€ pe3yJIbTaThl;

* OLEHKA U aHalu3 KOHBIOHKTYPHl pBIHKA, pacdyeT €eMKOCTH pbIHKA, XapaKTepUCTHUKa
Y IIPOrHO3MPOBAHUE CIIPOCA, AaHAIU3 €0 3JACTUYHOCTH;

* OI[EHKa COOCTBEHHBIX BO3MOKHOCTEW (DUPMBI, €€ MOTEHI[aIa U KOHKYPEHTOCIIOCOOHOCTH U JIp.
[HenpaBwiIbHBIN| 2. 3yueHue pblHKa, IOKyNaTeneu

[HenpaBuibHEIN | 3. M3ydeHHMe KOHKYPEHTOB, NPEIJIOKECHHH, TOBapOB, IIeH, 3(P(EKTUBHOCTH
MOJIUTUKYU TTPOJIBUKEHUS

[{eqn MapKETUHTOBBIX UCCIEAOBAHUI

[mpaBusbHbI | 1. [TTaBHOM 111610 MAPKETHHTOBBIX HCCIICIOBAaHUH SBIIACTCS pa3padoOTKa ...
['maBHOW 11€7BI0 MApPKETUHTOBBIX HCCIICIOBAHUM SBJISIETCS pa3pabOTKa KOHIEMIIUKA OOIIEro
MPEJICTABICHUS O CTPYKTYpPE U 3aKOHOMEPHOCTSIX TMHAMUKU PhIHKA, 000CHOBAaHUE HEOOXOIUMOCTU
(YHKIIMOHUPOBAHHSI M BO3MOXKHOCTEH KOHKPETHOH (GupMbI st Oojiee 3PPEKTUBHOMN amanTarun
€€ IPOU3BOJCTBA, TEXHOJIOTUN U CTPYKTYPBI, a TAK)KE BBIBOJIMMON HA PHIHOK MNPOAYKIIUU WU YCIYT
K CIIPOCY U TpeOOBAHUSM KOHEUHOTO MOTPEOUTEIIS

[HerpaBuiibHbI| 2. Lenplo MapKETHHIOBOTO UCCIIEIOBAHUS SBISETCS co3/laHue MH(POPMAIMOHHO-
AQHAJTMTUYECKOM 0a3bl U1l MPUHATHS MAPKETUHIOBBIX PEIICHUM,

[HenpaBuibHEI | 3. COOp HHPOPMALIHH,

[IpuHIMITBI MAPKETUHIOBOT'O UCCIIEIOBAHUS

[mpaBuneHbiii] 1. ¢ Hay4HoCcTh, * CHCTEMHOCTb, ® KOMIUIEKCHOCTb, ¢ JIOCTOBEPHOCTH, *
00BEKTUBHOCTD, Y3 (HEKTUBHOCTH

[HenpaBuiibHBIN] 2. [TonyueHne 00bEKTUBHBIX U IOCTOBEPHBIX JAHHBIX,

[HenpaBuiibHEIN | 3. KOMIIJIEKCHOCTD UCCIEA0BaHMS,

MapxkeTunrossie nHpopMannoHHbie cucTembl, Tema 1. [lonsaTue n nea» MUC

Kakas undpopmanus cogepxurcs Ha Bbixoje u3 MUC?

[HenpaBuibHEI | 1. O KOHKYpeHTax

[HermpaBUIILHBIN | 2. 0 PUHAHCOBOM COCTOSIHUU KOMIAaHUU

[mpaBwibHbI] 3. uHboOpManus, HeoOXonMMas s COCTaBICHHUS MAapKETHMHIOBBIX ILJIAHOB,
OIepaTUBHOM pabOThI MPEANPUATHS U KOHTPOJISI MAPKETUHTOBOM J€SITEIbHOCTH (DUPMBI.

Kakas uaopmaIis BXOAUT B CUCTEMY BHYTPEHHEH OTYETHOCTH
[mpaBunsHbIi| 1. ba3a naHHBIX TPEANPUATHS U JOKYMEHTOOOOPOT
[HenpaBuiibHEIN | 2. @UHAHCOBAsE OTYETHOCTh

[HenpaBuibHEI | 3. OTYETHI B BBIIIECTOSIINE OPTaHU3aIuu U (HOH/IBI

MapkeTuHrosbie UHGOpMAINHOHHBIE cucTeMbl, Tema 2. [IpuHIIUIIBI MOCTPOEHUS U
HHCTPYMeHTapuii cucrembl aHaian3a MUC

Kakwue 3amaun pemarorcs npu nomomm MUC

[rpaBuibHEIN | 1. aHANM3 PHIHOYHOW CUTyallWH, IUIAHUPOBAHWE CTPATErMU M TAaKTUKU MApKETHHTA,
BBIIIOJIHEHUE MAPKETUHIOBBIX IUIAHOB U KOHTPOJIb 3@ UX BBIITOJIHEHUEM

[HenpaBUIIbHBIN | 2. SKOHOMUYECKUI aHAIN3 KOPIOPALUH

[HenpaBmibHEI| 3. Pa3pemienuss KOHQIUMKTHBIX CUTyalui
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Kaxoit xapaktep nomxeH O0b1Th y uHGpopManuu B MUC?
[HerpaBuIbHBEIN | 1. 00BEKTUBHBII

[paBuIbHEIN | 2. hopMaTU30BaHHBIN

[HerpaBUIIbHEIN | 3. TIOJIE3HBIN

MapxkeTuHrossie nHpopMannoHHbIe cucTembl, Tema 2. [IpakTuka

Heo6xoauMocThs poBeIeHUs UCCIICIOBAaHUN B MAPKETUHTE

[mpaBuibHEI | 1. MapKeTHHTOBBIE HMCCIICIOBAHUS TPOBOIATCS JJIA MOJYYCHHS JTOMOJHUTEIbHON
PBIHOYHOUM WH(POPMAITUU. ITO MOXKET OBITh IPUYPOUCHO K MPOBEJICHUIO HOBBIX AKIIHIi: BBIBEICHUIO
HOBOTO TOBapa Ha PHIHOK WJIM BBIXOJY Ha HOBBIM CETMEHT pBIHKA;, B CIyda€ BO3HUKHOBCHHUS
KPU3UCHBIX CUTYAIMI, HAPUMED, IPU PE3KOM CHIMKEHUU 00BEMOB ITPOJIAX U T. I

[HenpaBuiIbHEIN | 2. MapKeTHHTOBBIE UCCIEA0BAaHUS BCET/Ia HAIICJICHBI HA ONPECIICHUE U PEIICHUE
KaKoW-1n00 KOHKPETHOW MpoOJeMbl, T.€. Ha COBOKYITHOCTh YAaCTHBIX 3a/1ay, BHITCKAIONINX W3
[JIAaBHOU 3aJadu.

OnpeneneHne MapKETUHTOBBIX UCCIIEJOBAHUMN.

[menpaBuibHbii| 1. CucreMa  MapKETHHTOBBIX  MCCIEIOBAHUW  TMO3BOJSIET  MOJIyYaTh
cneunduyeckyro HHPOPMALUIO, PETUCTPUPOBATH KOTOPYIO OCTOSHHO HET HEOOXOMMOCTH.
[paBwIbHBIN ]| 2. MapKeTUHIOBbIE HCCIIEI0BAaHUs — CUCTEMAaTUYECKOE ONPECIIEHNE Kpyra JaHHbIX,
HEOOXO/IMMBIX B CBS3M CO CTOsIIEH mepes GUpMOil MapKeTUHIOBOM CUTYyalMel, ux cOop, aHaiau3 u
OTYET O pe3yJbTaTax

[HernpaBubHEIN| 3. MapKeTHHIOBOE HCCIIE0BaHUE - JH00as HCCleI0BaTeIbCKas JesATeIbHOCTb,
HarpaBJIeHHAs Ha yJOBJIETBOPEHNE HH(POPMAITMOHHO - AaHATUTHIECKUX MOTPEOHOCTEH MapKETHHTA.

Cucrema cbopa BHEIIHEH MapKETHHIOBOM WH(pOpMaInu

[mpaBwibHbIii] 1. Cucrema coopa BHELIHEH MapKeTUHIOBON HH(GOPMAITUHL. ..

Cucrema mnpeaHa3HaueHa JUisl PEryjasipHOro cOopa BHEIIHEH MapKEeTMHIOBOM mHGpopMaiuu. JT1a
cucTeMa: JIOMOJHAET JTaHHbIE O OTPEOUTENAX (MTOTPEOHOCTH, YaCTOTa 3aKa30B, CETMEHT PHIHKA);

. coOupaeT JaHHbIE O MOCTABIINKAX (ACCOPTUMEHT, LIEHBI);

. COJICPKHUT HEOOXOAUMYI HH(POpPMAIMIO O KOHKYpPEHTaxX (acCOPTHUMEHT, IEHbI, KaHaJIbl
pacripesiesieHus);

. PETUCTPUPYET IOKA3aTeN COCTOSHUS MapKETHMHIOBOM Makpocpenbl (BaJlOTHbIE KypCHI,

craBka pepunancuponanus Lb u 1. 1m.)

[HempaBMIIbHBIN]| 2. Ta cUcTeMa: TOTIOJIHSAET JaHHbBIE O MOTPEOUTEIISIX. . ..

Ota cucrtema: JOMNOJHSET JaHHble O MoTpeduTensx (MOTpeOHOCTH, YacToTa 3aKa30B, CErMEHT
PBIHKA);

. coOupaeT JaHHbIE O MOCTABIIMKAX (ACCOPTUMEHT, LIEHBI);

[HenpaBmibHEIi] 3. Cucrema cOopa MHPOPMALMU O KOHKYpPEHTax (ACCOPTUMEHT, LI€HbI, KaHaJIbl
pacripesiesieHus);

Cucrema BHyTpeHHEH oTueTHOCTH. ba3a TaHHBIX NpeanpusTUs U JOKYMEHTOOOO0POT.
[HenpaBuibHbl | 1. CucTeMa BHYTpEHHENH OTYETHOCTH B COBPEMEHHBIX ...

Cucrema BHYTPEHHEH OTYETHOCTH W3 YETBIPEX CHCTEM: BHYTPEHHEW OTYETHOCTH, BHEIIHEW
MapKEeTUHTOBOW MH(pOpMAlMM, MApKETUHTOBBIX HCCIEIOBAaHUN W aHAM3a MapKETUHTOBOU
uH(pOopMaLUH.

[paBunbHbI | 2. CHUcTeMa BHYTPEHHENH OTYETHOCTH B COBPEMEHHBIX ...

CucremMa BHYTPEHHEW OTYETHOCTH B COBPEMEHHBIX HH(OPMALMOHHBIX CUCTEMAaxX MPEeANpUATUS
SBIISIETCS YaCThIO KOPIIOPATUBHOM 0a3bl JaHHBIX, B KOTOPOW PETHCTPUPYETCS] BECb KOMMEpPUECKUN
JIOKYMEHTOOOOpOT: JOKYMEHTBl LHKJIa «3aKa3-oIjiaTa-oTrpy3Ka», JaHHbIE O MOTPEOUTENsX,
a TaKKe: HUCXOJAIIME M BXOASIIME CuUeTa U 3asBKHM, OIUIaTa CYETOB, HUCXOIALINE U BXOIALINE
HaKJIa/IHbIe, IPOBE/ICHNE HAKIaIHbIX Ha CKJIaJle, PEKBU3UThI MOTPEOUTENEH, TOCTABIIUKOB
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[HenpaBuibHbI| 3. CHcTeMa BHYTPEHHEN OTYETHOCTH B COBPEMEHHBIX ...
Cucrema BHYTPEHHEH OTUYETHOCTH B COBPEMEHHBIX MH()OPMAIIMOHHBIX CHCTEMaxX — 3TO CHUCTEMa
BHYTPEHHETO XO3SCTBEHHOTO y4eTa MaTepUaIbHO-TEXHUUECKHUX CPEJICTB.

Caa3p MUC u 3a1a4 MapkeTUHTa

[mpaBwibHeIii] 1. MUC nipennazHadeHa JJis BBIMOTHEHHS 33]]a4 MapKETHHTA U MMO3BOJISIET THOKO U
orepaTUBHO paboTaTh C MOTPEOUTENIMU

[HenpaBuibHbIi] 2. DddexktuBHas MUC mo3Bosisser HampaBuTh paboTy ¢upmbl Ha Hambolee
MEPCIIEKTUBHBIX KIMEHTOB, O3B0 U PepeHInpoBaTh CBOM MPOIYKT.

[HenpaBwiibHBIN] 3. IIo OTHOLIEHMIO K MPSAMBIM KOHKYPEHTaM YMEHBIIAETCS 3aMEHSAEMOCTh TOBapa,
YCUJIMBAETCSl MPUBEPKEHHOCTh MapKe, KOTOpasi, B CBOIO OuUe€pe/lb, CHI)KAET YPOBEHb JaBIICHUS
KIIMEHTOB Ha (UpPMYy, 3aTPYyTHSET MPUXOJ HOBBIX KOHKYPEHTOB W 3allUIAeT (UPMYy OT TOBApPOB
3aMEHUTEINIEH.

[IpaBuibHOE, pazBepHyToe onpeaeneHue MUC:

[mpaBwibHEI] 1. MapkerunroBast uHpopmarmonnas cucrema (MUC) - 3To 3KCniepTHas cucTema,
BKJIfOUaroasi B ceOs MHAMBHIIOB, OOOpYIOBaHUE M MPOIEAYpbl cOOpa, COPTUPOBKH, aHAIU3a,
OLIGHKA W paclpeNeleHusi HeoOXOAWMOW CBOEBPEMEHHOH W JOCTOBEPHOM WH(OpMaINH,
UCIIOJIb3YEMOM MPY MPUHATUN MAPKETUHIOBBIX PEIICHUI.

[HenpaBwibHbli] 2. MUC  sBasercs 4vacTbio HMH(MOPMALMOHHOM  CUCTEMbBI  YIPABIICHUS
MPEANPUIATHEM,

[nenpaBuibHbi | 3. MUC — 3T0 COBOKYMHOCTH MepcoHaja, 000pyAoBaHus, IpeAHaA3HAUYCHHAs TS
00paboTKu, aHANM3a U pachpeneieHuss HHPOpMaIUH Ui MOATOTOBKH U MPUHATUS MapKETUHTOBBIX
peleHui,

IMokynaTenbckoe noBegeHNe KAK 00bEKT MAPKETHHIAa U MojleJinpoBaHus, Tema 1.
MapkeTHHT, OpMEHTHPOBAHHBII HA MOBeJdeHHe MOTPeduTe/Ieil, 1 MOTUBALIMS MOKYNATes

Kakue rpynmsl moTpeduTeneii CyecTByoT ¢ TOYKU 3pEHUS] MapKETHHTa?
[paBubHEI | 1. KOHEUHBIE TOTPEOUTETH, TIPEAIPUATHA-TIOTPEOUTENN
[HermpaBWIIbHEIN| 2. PpU3HUecKue U I0PUANYECKUE JINIIA

[HenpaBuiibHbIN] 3. LJA U ciryyaliHbIN TOKyNaTenb

@®opMBbI COLIMANIBHOM rapaHTUH NpaB MOTpeduTenei

[HenpaBuiibHbI | 1. OTBETCTBEHHOCTh MPOU3BOIUTEINS 32 KaUe€CTBO TOBapa,

[mpaBwiibHBI] 2. 3anper Ha oOMaH

[HempaBuiibHBIN| 3. OTBETCTBEHHOCTh 3a MPEHEOPEKUTENbHOE OTHOIICHHE K Kalobam
noTpeourens,

IToxynarenbckoe noBeieHUe Kak 00beKT MAapKeTHHIa U Mo/iesinpoBaHus, Tema 2.
MopenupoBaHue NOBeACHUS MOTPeOUTEICH

Yro nmpencTasiseT co00i MoKynaTeabcKoe NoBeaeHre?

[HenpaBuiibHBIN]| 1. BeiOop npoaykTa min ToBapa onpeaeneHHON MapKu, OpeHia

[mpaBwibHeIii] 2. TlokymaTenbckoe TMOBeAEHHE — OTO Tporecc (OPMUPOBAHUS — CIpOca
MOKYTIaTelel, OCYIIECTBISIONMX BBHIOOP TOBAapOB C YYETOM II€H W JIMYHOro OrokeTa, T. €.
COOCTBEHHBIX JICHEKHBIX JIOXOJIOB.

[HenpaBUIBHEIN | 3. )KeJlaHue BUAECTHh OOJIBIIIE TOBAPOB B TIPOJIAKE

Posib MapkeTHHIa B MOTUBALIMM MTOKYTIATENS?
[mpaBusbHEI] 1. KM3ydyeHHE NOOYAMTENbHBIX (DAaKTOPOB M MOTHBOB, KOTOPBIE OIPENENISIOT
MPUHITHE TOTPEOUTENSIMU PELICHHUI B OTHOLIEHUH MMOKYIIKH TOBApOB
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[HenpaBUIILHBIN | 2. OpraHU3aliid PEKIaMHON JeATEeTbHOCTH,
[HenpaBuibHBIN| 3. CocTaBleHHE TUIaHA IPOJAXK,

IokynaTreabckoe noBeAeHNe KAK 00bEKT MAPKETHHIa U Mode/iMpoBaHus, Tema 3. BHemnne
(¢akTopbl, BIUAOIIHE HA IOBEIeHNE OTPeOUTEJIA.

Kak kynbpTypa BO3JIEHCTBYEeT Ha BBHIOOp OTAEIBHOTO MOTPEOUTENS, Ha CTPYKTYpY HOTpeOIeHUS
o011ecTBa B LIEJIOM.

[paBusbHEI | 1. ToBap BRIOMPAIOT UCXO/IS U3 KYJBTYPHBIX IPEAMOYTCHUI 1 [ICHHOCTEH
[HenpaBwiibHBIN| 2. Ha BEIOOp TOBapa KyJlbTypa HE OKa3bIBACT BIUSHUE

[HerpaBuIbHBIN| 3. IpH BEIOOpE TOBapa OKa3bIBAIOT BIUSHUE TPAAUIIUU

Kakyro rpynmy B moTpeOUTENIHCKOM OTHOIIIEHUH HY>KHO Ha3bIBaTh peepeHTHOM?

[HenpaBuibHb | 1. briu3koe okpyXeHUue UHANBUyYyMa

[mpaBunbHEI| 2. PedepeHTHas rpymnma — 5TO TPYINa, KOTOPYI HWHIWBUIYYM HCIIOJIB3YET B
KaueCcTBE OPUEHTHUPA VISl TOBEACHHUS B KOHKPETHON CUTYyaIluu

[HenpaBuiibHbIi| 3. Pabouunit, cTyneHYecKuil KOJIJICKTUB

IMokynareabckoe MoBeieHNE KAaK 00beKT MAPKETHHIa U MoJeJiupoBanus, Tema 4.
MoaeaupoBaHue NOKYNATEIbCKOI0 MOBeIeHUs

Kakwue rpynmsl (hakTOpoB 0OKa3bIBaIOT BIUSHUE HA MOKYIATEILCKOE TIOBEICHUE
[1ipaBuibHBIN | 1. KyIbTYpHBIE, COLMATIbHBIEC, TUYHOCTHBIE U TICUXOJOTUYECKUE
[HenpaBUIIbHEIN | 2. HAITMOHAJIbHBIE
[HenpaBUIbHBIN| 3. 9KOHOMHUYECKHUE

Kakwue cymiecTByOT moaxo/sl K (GOpMUPOBAHUIO MOJIEIH MTOKYIATEIbCKOTO TTOBEICHUS
[HenpaBWIbHBIN] 1. pekIaMHO-MH(GOPMAIIMOHHBIH,

[MpaBuiIbHBIN ]| 2. 9)KOHOMUYECKHUH, TICUXOJIOTUYECKUH, COIMOIOTUYECKUI
[HenmpaBWIbHBIN] 3. nen0BOH,

IToxynarenbckoe noBeieHUe Kak 00beKT MapKeTHHIa U Mo/iesiupoBaHusi, Tema 5.
BuyTpennune pakTopsbl, OKa3pIBAONIME BIHSTHUE HA NTOBEICHUE OTPe0uTeIeH.

OT 4ero 3aBHCHUT XapakTep MOTPEOTCHUS

[mpaBuibHEI| 1. OT 3Tana »KU3HEHHOrO LUKJIA CeMbM. HacuMTBIBAIOT J0 NEBATH ITANOB JKU3HU
CEMbHU C TUITUYHBIMHU TOBAPHBIMU MPEANOYTEHUSIMU HA KaXJ1I0M U3 HUX

[HenpaBUIIBbHEIN | 2. OT 9KOHOMUYECKOTO 0JIaroCOCTOSIHUSI CEMbU

[HermpaBUIIbHBIN| 3. OT ypOBHS 00pa30BaHUs M HALIMOHAILHOCTH

Yrto BXOIUT B Iporiecc 00paboTKN HHPOPMAIIUH [T TPUHATHS TOTPEOUTENBCKOTO PEILICHHS
[rTpaBuibHBIN| 1. 3KCITO3ULINSL, BHUMAHUE, HHTEPIIPETALUs

[HenpaBUIIbHBIN | 2. TAMSATh,

[HenpaBUIIbHBIN | 3. MPOLIIBIA OMBIT,

IMoxynarenbckoe nMoBeieHUe KaK 00beKT MapKeTHHIa U MojiesinpoBaHusi, Tema 3. [IpakTuka

Kak nmabGnucuru fgenaer HeMMYHOCTHOE CTUMYJIMPOBAaHUE CIIpoca

[menpasubHbIii]| 1. [TocpencTBom capadanHoro paauo

[paBUIBHEIN | 2. TOCPENCTBOM IMYOJMKAIMA WM OJarompusATHBIX TMPE3CHTAM Ha pajauo,
TEJICBUJAECHUU WIIA HA CLIEHE, KOTOPBIE HE OIUIAYUBAIOTCS ONPEAEIEHHBIM CIIOHCOPOM
[HenpaBuibHbI| 3. [TpoBeAeHrE MPOITIAYEHHBIX PEKJIAMHBIX aKIUHU 10 3aKa3y
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@DopMBbI COIMATBLHOM TapaHTHH MIPaB MOTpeOuTENei

[HenpaBuiIbHBIN| 1. OTBETCTBEHHOCTH IPOM3BOJUTENS 32 KAYECTBO TOBApa

[paBwibHBIN] 2. 3anper Ha oOMaH

[HenpaBuibHbI] 3. OTBETCTBEHHOCTh 3@ IPEHEOpPEKUTENbHOE OTHOILIEHHE K JKajobam
noTpedouTens

Kakue rpynmsl notpeduTeseii CynecTBYIOT ¢ TOUKU 3PEHUST MapKeTHHTa?
[paBwIbHEI]| 1. KOHEYHBIE TOTPEOUTENH, TPEANPUITUSI-TIOTPEOUTENN
[HenpaBMIIbHEIN | 2. pU3HYECKUE U IOPUITYECKUE UL

[HenpaBunbHbIi| 3. [lepuoandeckuil U ciydyalHbIA MOKYyNATElb

Bri6epute npaBuibHOE yTBEpKACHUE

[HempaBwiibHbI| 1. OpueHTanMs Ha MOTPEOUTENS SIBISICTCS CICACTBHEM MPHHATHS (PupMOii
KOHLICTILINY MapKETUHTA.

[HenpaBmibHEIi]| 2. OpHEHTHPOBAHHBIM  HA MOTPEOUTENII MApPKETHHI  HE SBISACTCS  YEM-TO
HEoOs3aTeNbHBIM WJIM JIOMOJHUTENBHBIM, 3TO BaXKHAs KOPIOpAaTHBHAs MO3UIUS B OOTraThIX,
KOHKYPEHTHBIX OOIIECTBaX, I/le MOTPEOUTENH BIIAACIOT TOXOJOM, 3HAYUTEIBHO IPEBBIIIAIOIINM
JKU3HEHHO HEOOXOIMMBIN YpOBEHB, 1 HIMEIOT BO3MOXKHOCTh BbIOODA.

[mpaBwibHEIT] 3. Tlo CyIecTBY MapKETHHT — 3TO B3TJIS HA PHIHOK C TOYKH 3PECHHS padoTarorien
Ha HeM QupMmebl. [Ipobrema moBeneHus: HA HEM MOTpeOUTENeH SIBISETCS KIIOUEBON: MapKETHHT —
3TO pa3paboTKa TEXHOJOTUH peakuy (pUpMbl Ha TOTPEOUTETHCKOE ITOBECHHE

COBpeMeHHI)Ie MAapKETUHIOBbI€ KOMMYHHUKAIIUUM U METOAbI IPOABUKCHUS, Tema 1.
MapKETI/IHFOBLIe KOMMYHHUKaIlUH

KT0 MOXeT ObITh y4aCTHUKOM MapKETHHIOBOTO Ipoliecca

[mpaBunpHEI| 1. abCOMIOTHO JIOOBIE JIFOAM, KOTOPBIE JIOOBIM CIIOCOOOM  CITIOCOOCTBYIOT
MIPOJIBM>KEHHIO TOBapa

[HenpaBUIIBLHEIN | 2. TPOJABIIBI M IPOMOYTEPHI, PEKJIAMUPYIOIINE TOBAP

[HermpaBUIIbHBIN | 3. OOBIYHBIN MOKYyNATENb

I{esb MApKETUHTOBBIX KOMMYHUKALUN

[mpaBuneHbIi] 1. mpeacTaBiIeHUE  pa3IUYHBIM  IEJEBBIM  ayJUTOpHUsIM  HMHPOPMAIMH O
MAapKETUHIOBBIX CTPATErUAX KOMIIAHUU

[HempaBmIbHEIN | 2. Pacchlika cOOOIIEHUI 0 CBOEM TOBApe, €ro CTOMMOCTH, CITOCO0aX MPOIaXKH,
[nenpaBuibHblii] 3. [IpoBeneHue pexIamMHBIX aKIMK Ui BbI30BAa Yy MOTpeOUTeNe HHTEpec K
JTAaHHOMY MPOJYKTY,

CoBpemMeHHbIe MAPKETHHIOBble KOMMYHHMKAIUM M MeTOAbI IpoABU:KeHus, Tema 2.
CrumyupoBanue cObITa

Crneuuduueckre CBOMCTBa peKIaMbl

[HenpaBuIIbHBIN| 1. arpecCUBHOCTh U HAITOPUCTOCTD,

[paBWIIBLHEI| 2. CTOCOOHOCTH K TOOYKIEHUIO, IKCIIPECCUBHOCTD, 00€3IMYCHHOCTh
[HenpaBUIIbHEIN | 3. CKIIOHEHUE K TTIOKYIKE TTOTPEeOUTeIs,

KoHeuHas 1enp MapKeTHHIOBBIX KOMMYHUKAITUI

[mpaBusbHEI] 1. a3 dexTrBHAs Mpoaaxa ToBapa U MaKCUMaJIbHOE U3BJICUEHUE TPUObUIN
[HempaBUIIBbHEIN | 2. cO3/JaHUE TIOJIOKUTEIIBHOTO MHEHHS 00 OpraHU3aIiuu
[HenpaBmIbHEIN]| 3. 1oBeneHre HHPOPMAILIUH 10 TOTpeduTenei
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CoBpeMeHHbIE MAPKETUHIOBble KOMMYHUKAMHM U MeTOAbI NpoABHKeHus, Tema 3.
Oco0eHHOCTH peKJIaMbl, KaK CPeICTBa KOMMYHUKAIINH

OcHoBHasl 33/1a4a peKJIaMbl

[HenpaBuibHEI | 1. OXBaT OOJBIION ayAUTOPUHN
[HEenpaBWIbHBIN| 2. yBEJIMUEHHUE MTPOJIAXK
[mpaBuibHEIN | 3. yBEIMUEHHUE CIIpOca Ha MIPOAYKIIUIO

DopMBbI peKIamMbl

[mpaBusbHeIi] 1. MHGOpMaTuBHAs, Y BemeBaTenbHas, DMOIMOHAIbHAS peKIaMa
[HenpaBuIbHBIN | 2. YIMYHAS U BHYTPEHHSIS

[HenpaBWIbHBIN| 3. HHTEpaKTUBHAS

CoBpeMeHHbIe MAPKETHHIOBble KOMMYHUKALMU U MeTOAbI poABM:KeHus1, Tema 4. Pexkiama
M KU3HEHHBbI LUKJ TOBapa

OcoOeHHOCTH IPEcChl U MeYaTHON PeKJIaMbl JIJIs ra3eT U KYPHAJIOB.

[mpaBusbHEI| 1. TMOKas ccTeMa BapuaHTOB B pa3Mepax, 00beMe, Tu3aiiHe, MEeCTe pa3MelleHus Ha
CTpaHMIIEC U B pyOpUKe U BpEMEHHU BbIX0J1a B I1€4aTH

[HenpaBwibHBIN]| 2. BoibIIoi oxBaT ayauropun

[HenpaBuIbHEIN| 3. JIONIrOBpEMEHHOCTD KU3HU PEKIAMHOTO OOBSBICHUS

CriocoObl BBIYUCIIEHUST KOMMEPUYECKOTo 3 PeKTa peKIaMHOTO BO3ACHCTBUS

[paBwiIbHBIN] 1. cpaBHEHUS! YPOBHS MPOJAXX HBIHEIIHEr0 U MPOILIOro MepUo0B, KOrAa He ObLIO
JTAHHOTO BHUJIA PEKJIAMBI

[HerpaBUIIbHEIN | 2. yBEJIMUEHUE CIIpOCa

[HenpaBuIIbHBIN]| 3. MOJlydeHHe MO3UTUBHBIX OTKIMKOB OT MOTPeOUTeNs

COBpeMeHHbIe MApKETUHTOBbIC KOMMYHUKAIUU 1 METOAbI MPOABUKCHMS, Tema 5.
KOMMep‘leCKaﬂ npomaranaa u HETNIN pHJIefIIlIHZ%

Kak nmabGnucutu genaer HeMMYHOCTHOE CTUMYJIMPOBAaHUE Cpoca

[mpaBwibHEI] 1. MOCpeacTBOM MyONUKAaNUi WM OJarompusATHBIX Tpe3eHTAlMi Ha pajuo,
TEJICBUAECHUN WIH HA CIIEHE, KOTOPBIE HE OIUIAYUBAIOTCS ONPEAECICHHBIM CIIOHCOPOM
[HenpaBuiibHEIN | 2. [IpoBeieHre MPOITaY€HHBIX PEKIIAMHBIX aKIIUH 110 3aKa3y

[menpaBunsHbIi | 3. TlocpencTBoM capadaHHOTO paano

['maBHas 3amavya mabIuK puIEHIITH3

[mpaBusbHEI] 1. co3aHle U cOXpaHeHne UMUDKA (PUPMBI
[HerpaBUIIbHEIN | 2. TIOBBIIIEHUE TTPOIaYK KOMITAaHUEH
[HenpaBMIIbHEIN]| 3. pexiaaMa MpoIyKIMUA U GUPMBI

CoBpeMeHHBICe MAPKETHHIOBbIe KOMMYHUKAIIMM M MeTOABI IPoABU:KeHnus, Tema 4.
IIpakTuka

UTo BXOAUT B METOJ IPSMOI0 MAPKETUHTA U MPOJBHKEHUS MPOJIAK:

[paBunbHbIii] 1. ITpsamelie npoaaxku. Paccbuika nmo noute. Toprosis no karanoram. TenemMapKeTUHT
[Tpsmoil MapKETHUHT OTHOCSIT HE TOJIBKO METOJaM MAPKETUHIOBBIM KOMMYHHUKAILIUSIM, HO U METOJIaM
OpraHu3aly po3HUYHOU TOproeiu. C NPAKTUYECKOM TOUKM 3pEHUs] JAHHBIA METOJ HMEET
OTPOMHBI MOTEHIMAN, KOTOPBIM HE TaK IIMPOKO MCIIOIB3YETCS POCCUUCKUMHU KOMITAHUSIMH.
IIpsAMOii MapKETMHI HMeEET NEPCIEeKTUBY IPU OPUEHTAMU B OCHOBHOM HAa BBICOKOJOXOJHYIO
LEJIEBYIO ayIUTOPUIO U MPOJAXKY DIIUTHBIX TOBAPOB.
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[HenpaBuibHEIN | 2. Pa3menienne pekiiaMbl 4epe3 CpelCcTBa MacCOBOW HMH(OpPMAIUM, CHCTEMBI
KOHTCEKCTHOU PCKIIaMBbl, IJIATHBIC TOCTHI B COLIMAJIBHBIX CCTAX, PCKIIAMa Ha pauo

[lepeuncnnure OCHOBHBIE 3JIEMEHTHI MAPKETUHIOBBIX KOMMYHHUKAIIUI

[mpaBuibHbI | 1. OCHOBHBIE 3JIEMEHTHI ATO:

HcTouHnK — OpeH 1, KOMIAHUsI WM JIUII0, HAUWHAIOIIEEe MPOLecC KOMMYHHKAIIUH.

CooOuienue, nHpopMalus — CyTh TOTO, YTO UCTOYHUK KeJAeT IOHECTH JI0 ayIUTOPHUH.

AnpecaT — 104, K KOTOpbIM 0OpallieHa KOMMYHUKAIUs, KOMY MCTOUHHMK XOYET IepelaTh CBOE
coo0IeHue.

Kanan — crioco6 npoHecenus: nudpopMmaiyu a0 agpecata (BHyTpeHHss U Hapy>kHas pexinama, CMU
U TakK Jiajuee).

KomupoBanue mupopmanuu (cooOmienus) — ¢opma, B KOTOpOH cooOmieHne OyaeT JOCTaBICHO
aapecaty. ®opma mnondupaercs CcOrjacHO KaHaly: I paguo COOOILIEHUE KOIUPYETCs
B PaJIMOPOIIHK, JUIsl COLICETEN B ITOCT UM CTOPU3 U TOMY I10JI00HOE.

JexonupoBanue — oOpaTHasi CBSI3b OT @pEcaToB: Kak JEJIOM U CIIOBOM IiefieBas ayAuTOpus
OTBETUJIa HAa KOMMYHHUKalLlMIO. BpIpocan mpopaku, MOBBICKMIACh OCBEJOMIIEHHOCTb O MPOJYKTE,
3aBsI3aJICsI TUAJIOT C TOTPEOUTENIMU

[HenpaBmbHEI| 2. Bpenaunr, pexinama, [Tabaucuru.

[HempaBUIIbHEIN| 3. pekiaMa; mpornaraiia; CTUMYJIUPOBaHUE CObITA; IMYHAS TPOJIaXKa.

Ynpas/jieHue MapkeTHHIoM B Komnanum. Tema 1. MapKkeTHHroBble KOMMYHUKALMU: LeJIH,
OCHOBHbIE BH/Ibl H MAPKETUHIOBbI TPEYroJbHUK

Oco0eHHOCTD e TENIbHOCTH OpeHInHTa

[mpaBuibHbI]| 1. — 3TO AEATeNbHOCTb, CBS3aHHAs C IEHEPUPOBAHMEM MJIEHl HOBBIX TOBAapOB U
YCIIYT, BOIUIOIIEHUEM UX B BUJIE KOHIIENIINU

[HenmpaBUIILHBIN | 2. — 3TO pacKpyTKa OMpeesIEHHON MapKu ToBapa

[HempaBMIIbHEIN| 3. — 3TO BBIBOJI HOBOTO TOBapa Ha PHIHOK

OCHOBHOM MHCTPYMEHT IIPOrPaMMBI JIOSUIBHOCTH
[paBunbHBIN] 1. KapTh

[HenmpaBWIbHBIN]| 2. KyITOHBI

[HenpaBUIIbHEIN | 3. pacnpoaaxu

YnpasiieHue MapKeTHHIoM B Komnanuu, Tema 2. CtumyJmpoBanue cObITa

OTnuune CTUMYIUpPOBaHHUE COBITA OT PEKJIAMBI

[1IpaBUiIbHBIN]| 1. CTUMYJIIMpOBaHHE - CPEACTBO KPATKOBPEMEHHOTO BO3JIEHMCTBHMS HA DPBIHOK, HO
QKT OT MEpPONPHUITUI N0 CTUMYJIUPOBAHHMIO COBITA IOCTUTAETCS 3HAUUTENILHO OBICTpEe, YeM B
pe3yabpTaTe UCIOJIB30BAHUS ITPOYNX IIEMEHTOB MAPKETUHTOBBIX KOMMYHHUKAIIUN

[HenpaBMIIbHEIN| 2. CTUMYJIMpPOBaHKE COBITA MPUBJIEKAET HOBBIX MOKYyMAaTeIen

[HenpaBUIIbHBIN | 3. CO34aET MO3UTUBHBIN UMUK TOBApaM

OcHoBHasl 3a/1a4a CTUMYJIMPOBaHUsI CObITA

[mpaBwiIbHEI]| 1. TO3HAKOMUTH TMOTPEOUTENs C HOBUHKOW; '"MOJATOIKHYTH"' €ro K IOKYIIKE;
YBEJIMYUTH KOJIMYECTBO TOBAPHBIX €AMHHUII, TOKYIAEMbIX OJJTHUM MOKYIATeJIEM;

[HermpaBWIIBbHEIN | 2. CHU3UTh BpEMEHHBIE KOJIeOaHus cObITa

[HenpaBUIIbHBIN | 3. YBEIMYNATH MPOJAKHA

Ynpas/jieHHe MAPDKETHHIOM B KOMNIaHuM, Tema 4. UHTerpupoBaHHble MAPKETHHIOBBIE
KOMMYHUKAIUU
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Obs3amenvHo 3anonHenue xoms 661 00HO20 NPABUTLHO20 OMEema U HU 00HO20 HENpPaABUIbHO20
[Toomipenus B mporpaMmMax JIOsIIbHOCTH, 3TO:

[paBwIbHEI] 1. MOAAPKK MOKYIIATENI0, TOTPEOUTEINIO YCIyT

[TIpaBUIILHBIN | 2. CKUIIKU

[TpaBuIBbHEIN | 3. KOUIO3K, BO3BpAT JACHET

Ocob6ennoctpb peanuzanuun MTMKMII?

[ripaBuUibHEIN | 1. OTpaHUYEHHOCTh €€ IPUMEHEHHUS B YCIOBHUSAX KOHTAKTa MPOJIaBIia U MOKYIMATENs
[HenpaBUJILHBIN | 2. IPU HEMOCPEACTBEHHOM MPOJIa’ke TOBapa

[HenpaBWIbHEIN | 3. IPU peKJIaMUPOBAHUU TOBapa

YupasjieHue MapKeTHHIOM B KoMnanum, Tema 5. IIpakTuka

UTo BXOAUT B MPOrpPaMMbI JOSIBHOCTH, KaK HEOTHEMJIEMONW YacTH COOCTBEHHON MapKETHMHIOBOU
crpareruu?

[mpaBwiibHbI] 1. B 00meM cmbicie nporpamMma JosUIbHOCTH MOXKET OBITh OIpe/eieHa B KaueCTBe
HEKOM CHUCTEeMBI MOOIIPEHUS U BO3HATPAKICHUS CYIIECTBYIOIIUX KIMEHTOB (PUPMBI, TTO3BOJISIOIECH
yIep>KUBaTh MOTPEOUTENEH, MOBIIIATH YPOBEHb UX JIOAIBHOCTU U Pa3BUBATh IOBTOPHBIE MOKYIIKU
[HermpaBUIIbHBIN | 2. CKUIIKHU, OOHYCHI Ha CIEASIINE MOKYIKH, KYTOHBI

[HerpaBWIIbHEIN | 3. GecTUIaTHBIC TTOIAPKHU 33 TIOKYIKY KOHKPETHOT'O TOBapa

CriocoObI BEIYHCIICHUSI KOMMEPYECKOro 3 dekTa pekiiaMHOTO BO3ICHCTBUS

[mpaBwibHEI] 1. cpaBHEHHS YPOBHS MPOAAXK HSHYEHOTO W MPOIUIOTO MEPUOAOB, KOrja He ObLIO
JTAaHHOT'O BHUJIA PEKJIaMbl

[HenpaBUIIbHBIN | 2. yBEIMUEHHUE CIIpoca

[HermpaBWILHEIN | 3. MOJIydeHHEe TTO3UTHBHBIX OTKIMKOB OT TOTPEOUTES

OcHoBHas 3a71a4a peKJIaMbl

[HempaBuiibHEI| 1. OXBaT OONBIION aynuTOpUU
[TIpaBUIBHEIN | 2. yBeIUUYEHUE TTPOJIAK

[HempaBUIbHBIN | 3. yBeIUUYEHHUE CIIpoca Ha MPOAYKIIUIO.

Yro Takoe MapKETHUHT MUKC

[HenmpaBwIbHBIN]| 1. DTO MOTYT OBITH arpeCCUBHBIE METO/IbI «HABSI3bIBAHUS. ..

ATrpeccUuBHBIE METOJIbl «HABS3BIBAHUSA» CBOEH NPOMYKLUHU ONTOBUKAM, KOTOPHIE B CBOIO OYEpENb
TaK)K€ «HABSA3BIBAIOT) TOBApP NOTPEOUTEIISIM.

[ripaBuibHBIN | 2. MapKEeTUHT-MUKC— 3TO CUCTEMA...

MapkeTHHI-MUKC— 3TO CHUCTeMa IMPEeNOoCTaBIeHUs HHGOpPMAIMU, KOTOpash COCTOUT W3 TaKuX
aneMmeHnToB, kak PRODUCT: Ilpoaykr, PRICE: Ilena, PLACE: Mecto nponaxu, PROMOTION:
[Tponsuxenue. JlaHHbIE KOMIOHEHTBI COBMECTHO C MAPKETUHIOBBIMH KOMMYHHUKaIUSIMU
Y COCTaBJISIOT MapKETHHI-MHUKC

[HenpaBuibHbIN | 3. BapuaHT napTU3aHCKOr0 MapKETHUHIA 3aKIIFOYAETCA. ..

BapuaHT mapTu3zaHcKoro MapKeTHHra.

IIpaBoBoe peryimpoBaHne MapKeTHHIOBOI JesiTeJbHOCTH, Tema 1. 3akonogareancTso P@,
peryJjmpymoiiee MapKeTHHIOBYI0 1eATeJIbHOCTD.

Kakmue 3aK0oHBI ycTaHABIMBAIOT MPABOBOM peXUM 00bEKTOB MapKETHHTOBOM JesiTeIbHOCTH B PD
[mpaBusbHeIi] 1. @3 ot 27 utons 2006 r. «O6 nnpopmanu, UHGOPMAITMOHHBIX TEXHOJOTHSIX U O
3anute nHpopmamu, O3 ot 29 uronsa 2004r. «O kommepueckoii TaiiHe», @3 ot 23 aBrycta 1996r.
«O Hayke M TOCyJapCTBEHHON HayYHO-TEXHMUECKOH nmoiautuke», "O pexname" ot 13.03.2006 N 38-
D3 uT.I.
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[HenpaBunbHbli| 2. Konctutynus PO
[HenpaBuiibHBIN]| 3. Yka3sl [Ipe3unenra PO

MapkeTuHroBas 1esTeIbHOCTh KaK BUJ MPEPUHUMATEIBCKON AESTEIHbHOCTHU:

[mpaBwiIbHEI] 1. caMocTOsTENbHASL, OCYIIECTBIIsIEMasi Ha CBOM PUCK JIEATEIbHOCTh, HaIllpaBJICHHAs
HA CHCTEMATHUYECKOE MOJIyYeHHWE MPUOBUIM OT IOJIH30BAHMS UMYIIECTBOM, IMPOJAXH TOBAPOB,
BBIMIOJTHEHHST pa0OT WM OKa3aHWs YCIYT JUIAMH, 3apETUCTPUPOBAHHBIMH B 3TOM KayecTBe B
YCTaHOBJICHHOM 3aKOHOM TOPSJIKE.

[HenpaBuibHBIN| 2. JlesITenbHOCTD OCYIIECTBIIAETCS KOMMEPUYECKUMU MPEITPUATHIMU
[HenpaBmibHEI | 3. JlesSTenbHOCTh MPUHOCAIIAS TPUOBLITL GUpMe

IIpaBoBoe peryinpoBaHne MapKeTUHIOBOI JesiTeJIbHOCTH, Tema 2. [lonsitue ppiHKa
MAPKETHHIOBbIX MPOAYKTOB B 3aKOHOAaTeJbCcTBe PD

Kaxkoii cTatbeil B 3aKOHE 0 KOHKYPEHIIMU YCTAHABIMBAET NOHATUE «/[OMUHUpYIOIIEe TOT0KEHUEN:
[HenpaBusbHbIi | 1. Cratbst 10 3akoHa 0 3amuTe KOHKYPEHIIUN

[paBusbHbI ] 2. CTaThs 5 3aK0oHa O 3alIUTE KOHKYPEHLUU

[HenpaBuiibHBIN| 3. Takoro NOHATUS HE YCTa BIMBAET 3aKOH O KOHKYPEHIINU

IIpaBoBoe pery/inpoBanne MapKeTUHIOBOM JesiTeJiIbHOCTH, Tema 6. [IpakTuka

Korna npuMmeHstoT 00bI4aii 1e10BOro 000poTa U KaKUMHU ITPABOBBIMU aKTaMH OH PETYJIUpPYETCs?
[paBwiibHBIN] 1. B Tex ciydasix, Koraa oTAeabHbIe aCIEKThI IPEAIPUHUMATEIBCKOM. ..

B rex cnyuasx, xorja OTHENbHbIE aCHEKThl IMPEANPUHUMATEIBCKON AEATEIbHOCTH CYyOBEKTOB
HE YperyJIMpOBaHbl HOPMaTUBHO-IIPABOBBIMU aKTaMU U JOTOBOPOM, MOYKET IIPUMEHSATHCS €111€ OJUH
UCTOYHUK IpaBa — oOOBIYail JenmoBoro odopora. [Ipwuem, nenoBol oObMail NMPUMEHSETCS Kak
y4acTHHKaMu OM3Heca, Tak U Cy1eOHbIMH opraHaMu U perynupyercs ct.5 'K PO

[nenpaBunbHbIii ] 2. CornacHo cT. 5 K PO...

Cornacio c1. 5I'K P® «oObluaeM JenoBoro o000poTa MNpHU3HAETCA CIOXKMBIIEECS U IIMPOKO
IpUMEHsIeMOe B KaKoW-1100 o01acTu MpeAnpruHUMATEIbCKON AeSITEIbHOCTH MPABUIIO MOBEACHHUS,
HE MPelyCMOTPEHHOE 3aKOHO/IATENIbCTBOM, HE3aBUCUMO OT TOTO, 3a()MKCUPOBAHO JIN OHO B KaKOM-
6o noxkymente. OObIyail 1e10BOro o00poTa He JOJKEH BCTyNaTh B IPOTUBOPEUHE C YCIOBUSIMHU
3aKJIFOYEHHOTO MEKYy CTOPOHAMM JJOTOBOPa.

[HenpaBuibHbI | 3. OObIYail 1€JIOBOTO 000pOTa — 3TO «HE MHCAHOE MPaBUIIO», HO 3a4acTyrO
bopmynupyeTcst B JOKYMEHTaX aBTOPUTETHBIX OOIIECTBEHHBIX OpraHU3aIMi.
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4.3. Pabouas nporpamMma pasaeina 3. «BapuaTuBHasi 4acTb»

Y4yeOHo-TeMaTHYECKHIl IIJIAH

Ne Ha3zBanmue pa3ieioB, IUCHUIJIMH H TEM Beero B rom ticae Popma
ak.yacoB| T3 |II3|ATTecTanmsi| KOHTPOJIA
3. |BapuaTuBHas 4acTh 84 42 |34 8
3.1./CoBpeMeHHBIE TEXHOJOTHH B MAPKETHHI€ 12 4 |7 1 IK3aMeH
MapkeTHHI Kak HHCTPYMEHTApUI
HpeE{HpI/IHI/IMaTCJ'ILCT]I;g ’ 2 2 |- ] HAOMOAICHHE
VHTEpHET - MapKETHHI: HOBbIC TEXHOJIOTMH OHU3HECa 2 2 | - - HaOmroneHune
[TpakTnka 7 - |7 - 3aJlaHus
[TpomexyTouHas aTTecTanus 1 - |- 1 9K3aMeH
3.2.|UuTerpupoBaHHble CONMATbHbIE KOMMYHHUKAIIMH 12 4 |7 1 3a4yer
KomMmyHMKanuy 1 HOBbIE Melua: pa3BUTHE B YCIOBUAX 5 o | - ) HaGIoeHHe
HMHTErpaliy
E:ﬁifdl;:;;ii%ameﬂm Pa3BUTHS HHTETPUPOBAHHBIX 5 5 | . ) . S—
[TpaxTika 7 - |7 - 3aJTaHus
[TpomMexyTouHast aTTecTarys 1 - | - 1 3a4eT
3.3.|BpeHa-cTPOMTEILCTBO M YIIPaBJI€HHE OPeHAaMu 8 4 13 1 3avyer
TeopeTnueckue OCHOBBI OpeHIMHTA 2 2 |- - HaOJII0JICHUE
DKoHOMHYECKas cpefia OpeHaa 2 2 | - HaOIIO/IeHNE
[IpakTika 3 - |3 - 3aJTaHus
[TpomMexyTouHast aTTecTarys 1 - | - 1 3a4eT
3.4.|1leHoBasi IOJTUTHKA W aHAJIM3 [IeH 12 8 |3 1 IK3aMeH
LlenooOpa3zoBanue B ppIHOYHOM d5KOHOMHUKE. CUcTeMa 4 4
LeH H HX BITS - - HabmroneHue
IlenHooOpazoBaHue HA MPEANPUATHIX B YCIOBUAX PHIHKA 4 4 | - - HaOIII0/IeHUE
[pakTnka 3 - |13 - 3aJJaHHs
ITpomexxyTouHas arrecranus 1 - |- 1 3a4er
3.5.|Trade-mapkeTuHr 8 4 |3 1 3a4er
OcHOBHbIE HAPABJICHUsI U 331a4H TPEHA-MapKETHHIA. 2 2 |- - HaOmroneHne
OcHOBHBIE HHCTPYMEHTHI TPEeHA-MapKETHHIa 2 2 |- HaOmroneHne
[pakTnka 3 - |13 - 3aJJaHHs
ITpomexxyTouHas arrecranus 1 - |- 1 3a4er
3.6.|PR-MeHemKMeHT 12 6 |5 1 3ayer
OcHOBHBIE OpraHU3AIOHHBIE CTPYKTYPHI B CHCTEME
CBsI3el ¢ 00IIeCTBEHHOCTHIO. MIHTEerprpoBaHHbIE 1 1 |- - HabmroeHme
MapKEeTHHIOBbIE KOMMYHHKAIIUH
Ponb cBsi3eii ¢ 0011eCTBEHHOCTHIO B JOPMHUPOBAHUH
00IIECTBEHHOTO I\I/I]-II{eHI/ISI bopp ! L]- i HabmoeHHe
OCHOBHBIE BHJIBI Pr-MEPOTIPHUSTHI U KaHAJIBI BBIXO/1a HA 5 5 | . ) HaGTONeHe
pa3NuYHbIC ayTUTOPUHI
Heunu, 3amaun u GyHKIMU KOPIIOPATUBHBIX CBA3EH C
0O0IIECTBEHHOCTHIO. aAMUHUCTPUPOBAHHUE ACATEILHOCTH 2 2 |- - HabmroneHune
B 0071aCTH CBA3€H C 00IIECTBEHHOCTHIO
ITpakTuka 5 - |5 - 3aIaHus
[IpomesxyTouHas aTTecTanus 1 - |- 1 3a4eT
3.7./CTpaTerusi M TAKTHKAa MeIHAKOMIAHU 8 5 |2 1 JIK3aMeH
Menua-TuraHupoBaHUE B peKJIaMe 1 1 |- - HaOJII0/ICHUE
Otambl pa3paboTKH MeArariaHa 1 1 |- - HAOJII0/ICHUE
PopMHUpPOBAHUE CTPATErMH B MEINA-TUIAHUPOBAHUU 1 1 |- - HaOJro/IeHNe
OnepaTuBHOE TAKTUYECKOE MeIMATNIAHUPOBAaHHE 1 1 |- - HabJroneHune
Menunannad. KoHTposis 1 onieHKa ero 3¢ dekruBHOCTH 1 1 - - HabroneHne
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[TpakTuka 2 - 12 - 3aJlaHus

[IpomekyTOodHAs aTTeCTaITns 1 - |- 1 dK3aMEH
3.8.|KpeaTuBHBIii MAPKETHHT 12 8 |3 1 3a4er

KpeaTuBHBIN MapKeTUHT KaK BaXHBIH HHCTPYMEHT

I/II—II)HOBaHI/IOHHOFE Pa3BUTHS S5KOHOMHUKH. > . L i Habmozerme

KpeaTuBHbIN MapKETHHT U €r0 IPUMEHEHUE Ha NTPUMEpE

YUpeXKIEHU BBICIIET0 PO ECCHOHAIEHOTO 1 1 - - HaOIIoACHNE

o0pa3oBaHusI.

KpeaTnBHBIC TEXHUKH COOBITHIHHOTO MapKETHHTA. 2 2 |- - HabJroneHue

Pa3paboTka no-HacTosIEeMy KPEeaTHBHOTO MapKeTHHTa 2 2 | - - HaOIII0/ICHUE

[oHsATHE U CYITHOCTh KPEATUBHOT'O MAPKETHHTA. 2 2 |- - HaOJroIcHNe

[TpakTuka 3 - 13 - 3aJaHUs

ITpomexyTouHas aTTecTanus 1 - - 1 3a4eT

Conep:xkanue
Jucuummna 1. CoBpeMeHHbIE TEXHOJIOTHH B MAPKETHHIe

Tema 1. MapkeTHHI KAK MHCTPYMEHTAPHUH NPeANPUHUAMATEIbCTBA
MapkeTuHroBasi KOHUEIIHS.

KoHuenuus couuanbHO-3TUYECKOTO MapKETHUHTA.

CoBpeMeHHbIN MapKETUHT B COBPEMEHHOM MUPE.

CoBpeMeHHbIE TEXHOJOTUH MAPKETUHTA.

Haubounee neiictBennsie, 3pPpeKTHBHBIC PEIICHHS W/WIA UHCTPYMEHTHI.
KommyHukaTiBHAS MOAUTHKA: 3P(HEKTUBHOCTh MAPKETUHTOBBIX KOMMYHUKAIIHA.
[Tabnuk puneiHs.

IIpsiMON MapKETHHT.

IIpoayKT-IIIIEeHCMEHT.

Tema 2. IlHTEepHET - MAPKETHHI': HOBbIE TEXHOJIOTHMH OH3HeECa
W HTEepHET-MapKETHHT .

WHuTepHET ¥ BceMMpHas ayTHHA.

I'maBHbIe KauecTBa CeTH C TOUKU 3pEHUS] MApKETUHTA.
@DYHKIIMY UHTEPHETA U UX POJIb B COBPEMEHHOM MapKETHHIE.
[ToTpebuTenbCcKuii MApKETHHT .

OrpanunyeHus.

WHTepHeT-MapKeTHHT U BIIMSHUE Ha OU3HEC.

Jlpyrue uHTEpakTUBHBIE CBSA3M MAPKETUHTA.

3aKIIIOUCHHE.

Tema 3. IIpakTHKa
BrinonHeHnne npakTHUECKUX 3aJaHui C LEeNbI0 TPOBEPKH OCBOSHHSI 3HAHUH U CAMOKOHTPOJIS.

Jucuuniauna2. MHTerpupoBaHHbie CONMAIbHbIe KOMMYHHUKALUH

Tema 1. KoMMyHUKAaNIIH ¥ HOBbIEC MeHA: Pa3BUTHE B YCIOBHAX HHTEIPaluu

OcoOenHocTH pa3BuTUs (EHOMEHa KOMMYHHMKAIIUU B COBPEMEHHOM MEHa-MPOCTPAHCTBE.
KubepHurnueckas/TpaHCMUCCHOHHAS/TIPOLIECCHO-UH(POPMALIMOHHAS ~ TPAUIMA: KOMMYHUKALUS
KakK MpoIiecc nepenayu u o0padoTku nHMOpMaIUu.

HoBele Menua: cymHoCTHBIE NPU3HAKH, OCHOBHBIE ITOIXO/IbI K TUIIOJIOTHH.

Tema 2. Benymue HanpaBJ/ieHUs1 PA3BUTHS HHTETPHPOBAHHBIX KOMMYHHUKALMIA
HoBble Meyia 1 OCHOBHBIE CPEICTBA HHTETPUPOBAHHBIX KOMMYHUKAIUH.
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CuHTeTH4YeCcKUE U BUPYCHBIE CPEACTBA HHTEIPUPOBAHHBIX KOMMYHHUKAIUH.

Tema 3. [IpakTuka
BrInonHenne npakTUYECKUX 3aJaHUN C LEJIbI0 IPOBEPKU OCBOCHUS 3HAHUM U CAMOKOHTPOJIS.

JucnnnmimHa3. bpeHa-cTponTeIbCTBO M YIIpaBJieHHe OpeHaaMu

Tema 1. TeopeTrnueckne 0CHOBbI OpeHIMHIA

CylniHoCTh TOPrOBOM MapKu U OpeHa.

OcHOBHBIE TIOJIXOJTBI K ONIPEICIICHUIO OpeHIa.

[TonsiTvie U CyIIHOCTH OpEHANHTA.

HcTopudeckast 3BOIOIHS (OPM TOBAPHOTO 0003HAUCHUSI.

DBOJIIOIHS OPEHIOB.

DTarbl SBOIOIUH OPSHINHTA.

OTnuuue NoHATUS «OPEHI», KTOPTrOBasi MapKay, «TOBap».
[TpeumytectBa 6peH10B. ATprOYTHI OpeHaa. Moaens «KoJeco OpeHIa.
Knaccuduxanms Tunmos OpeHI0B.

Tema 2.9KoHOMHUYECKas cpea OpeHaa
Croumoctb OpeHpa.

Cwita 6penpa.

DraIrbl TEXHOJIOTUH CO3JIaHUSI CTOMMOCTH OpeH/Ia.
MeTto bl onpeieiICHUs] CTOMMOCTH OpeHa.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKHUX 3aJaHUN C LIEJIbIO POBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJIA.

JAucunmimna4. llenoBasi moMTHKA U AHAJIN3 1EeH

Tema 1. IlenooOpa3oBanue B poIHOYHOM JKOHOMMKe. CHcTeMA LeH U UX BU/IbI
Ilena B ppIHOYHON SKOHOMHUKE.

[ToHsiTHE TIEHBI.

OyHKINUH LIEHBI.

Buap! 1ien,ux xkimaccudukanus.

3aTpathl U U3EPKKU YTPAYEHHBIX BO3MOKHOCTEH.

Cratbu U3JepKeK, UX B3aUMOOTHOIIICHHUS.

CrpykTypa u3aepxex.

Teopernueckre OCHOBBI (PUPMEHHOTO 1IEHO00Pa30BaHUsI B PHIHOYHON SYKOHOMUKE.
3aTpaTHOE U Map>KMHAJILHOE HaIllpaBJICHUSI.

Tema 2.1lenoo0pa3oBaHue HA NPEeANPUATHAX B YCJIOBUIX PbIHKA
CBOOOIHBIE OIITOBLIE IIEHEI.

CBOOOIHBIE PO3HUYHBIE [IEHBI.

[TocTaHOBKAa3a/1a4 IIECHOOOPA30BaAHUS.

Drarsl npoiiecca IeH000pa30BaHusl.

Knaccudukanus ues.

OpranuzanroHHbIE BOMPOCH! IIEHOOOpa30BaHUS.

['ocymapcTBEeHHOE peryTUpOBaHUE IICH.

TUuMBl pHIHOYHBIX CTPYKTYP.

Tema 3. IIpakTHKa
BrinosHeHNEe TpakKTUYECKUX 3aJaHUM € LEJIbI0 TPOBEPKH OCBOEHUS 3HAHUM M CAMOKOHTPOJIA.
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Jucuuniunas. Trade-mapkeTuHr

Tema 1. OcHOBHbIE HATIPABJIEHUS U 321244 TPeilI-MapPKeTHHTa.
BaxxHocTh Tpel1-MapKeTHUHra.

KTto ucnonb3yer Tpeii-MapKeTHUHT.

Ilenu u 3a7aun MapKETUHTa B OpraHU3aLH.

[IprHIMIIBI MAPKETUHTOBOM AEATEIBHOCTH.

Crparernueckre HarpaBJICHUS.

Kakue 3amaun pemiaer Tpei-MapKETHHT.

KommnoHeHThI Tpeii] MapKeTHHTA.

WNHCcTpyMEHTBI TpERA-MapKETUHT .

[Ipuemsl Tpel1-MapKeTHUHTA.

Tema 2. OcHOBHbIE HHCTPYMEHTBI TPeiiI-MapKeTHHIa
TunuyHbie UHCTPYMEHTHI TOPTOBOTO MAPKETHUHTA.
OnroBble TUIBI KIUEHTOB.

Po3Hu4HbBIE THITBI KJTUEHTOB.

Tunel BBIXOAOB UM TOPrOBOrO KaHaja.

Meroas! MPOABUKEHHUS.

ToproBsie BbICTABKHU.

ToproBbie aKIIuH.

Pexnama.

IInanupoBanue.

WuBecTuuu B OpeHIUHT.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKHUX 33JaHUN C LIEJIbI0 MPOBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJISA.

Jucuunanna6.PR-meHe KMeHT

Tema 1. OcHOBHbBIE OPraHU3AIMOHHBbIE CTPYKTYPBI B CHCTEMe CBsI3€eil ¢ 001eCTBEHHOCTHIO.
NHTerpupoBaHHbie MAPKETUHIOBBIE KOMMYHUKALMH.

Topro.olii 3HaK.

bpenn.

YHUKaJIbHOE TOProBOE MPEIIOKEHHE.

ITo3umoHnpoBaHue MapKu.

NHCTpyMEHTHI U TEXHOJIOTHU CBsI3€H ¢ OOIECTBEHHOCTHIO, KOTOPHIE MOTYT OBITh MCIOJIb30BAHBI
KOMMEPUYECKOW OpraHu3aiueil B OpeHINHTOBBIX KOMMYHHUKAIUSX.

Tema 2. UnTerpupoBaHHbIe MAPKETHHIOBbIe KOMMYHHUKAIMHU
O6mmectBeHHOEe MHeHUE UPR.

CtpyKTypa 00IIeCTBEHHOCTH.

Posib 00111€CTBEHHOTO MHEHUS B TIOJTUTHUECKOH cdepe.

YpoBHU 001IECTBEHHOTO MHEHHS.

Otamnbl GOpMUPOBAHUS OOIIIECTBEHHOTO MHEHHS.

Mexanu3msbl (OpMUPOBaHUS OOIIECTBEHHOI'O MHEHHUS.

Tema 3. Posb cBsi3eii ¢ 00111eCTBEHHOCTHIO B (JOPMHPOBAHUM 001IECTBEHHOT0 MHEHHUS
CrenuanbHble MEPONPUTHS KaK HUHCTpYMEHT PR.

CobcTBeHHbIE COOBITHS OpeHIa.

Ienn n 3ama4u CIIEUAITBLHOTO COOBITHS.
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Tema 4. OcHOBHbBIE BHAbI Pr-MepONpPHATHIA U KAHAJIbI BHIX01A HA Pa3JMYHbIE AYIUTOPHHU
enu un 3agaun PR.

Oynknus PR-criennanucra.

CtpykTypa nojipa3iejieHus o CBA3SIM C OOIECTBEHHOCTHIO

CTpyKTypa KOPIOPATUBHOTO MOPA3ACIEHUS 110 CBS3SIM C OOIIECTBEHHOCTHIO
[Ipecc-cnyxoba.

IIpencraBuTenbCKUM OTIEIN.

PenakiimoHHo-U31aTeIbCKUNA OTAEN.

WudopManinoHHO-aHAIUTHIECKUH OTICIL.

TexHuueckuii OTaEN.

Otnen 1enonpou3BoICTBA.

Tema 5. Hean, 3anaum ¥ (QYHKIUM KOPHOPATHBHBIX CBsi3ell € 00IIECTBEHHOCTHIO.
aIMMHUCTPUPOBAHUE eATEJIbHOCTH B 00J1aCTH CBsi3eH ¢ 0011eCTBEHHOCThIO
MenuannanupoBaHue.

TepmuHonOrUs U 6230BbIC MOHATHS MEAUAIITIAHUPOBAHMS.

Peiitunr.

[leneBast rpynna pekJIaMHOTO BO3ACUCTBHS.

OcoOeHHOCTH Mea-IIJIaHUPOBAHUS JJISl Pa3JINYHBIX BHI0B HOCUTEJIEH pEKJIaMBl.

BriBog.

Tema 6. [IpakTuka
BrinosiHeHUE MPAKTUYECKHUX 3aJaHUN C LIEJIbIO POBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJIA.

Jucunmmna7.CTpareruss 4 TAKTHKA MeIMAKOMIIaAHU I

Tema 1. Meana-njianupoBaHue B pexJjame

AHanu3 MapKETUHIOBOM CUTYallUU.

Omnpenenenue pekyIaMHbIX LEled 1 3aad.

Pa3paboTka MapKeTHMHIOBOI U TBOPUECKOI cTpaTernii MapKeTHHTa.
Hamnmcanne meanamiiana.

Peanuzanus meauaruiana.

Tema 2. JTtansl pa3padoTKku MeIHANIAHA

IToHsATHE KOHLIENIMY alepTyphl B MEAUAIIIAHUPOBAHNH.
[TonmnTukO-nIpaBoOBas cpena.

KynerypHas cpena.

Tema 3. ®opmupoBaHue CTPATeruu B MeANa-IVIAHUPOBAHUHU
[Tporecc pa3paboTKH MIaHa TAKTUYECKUX MEPOIPUATHIH.
Orenka cpesicTB MacCOBOM MH(pOpMaIUH.

OT160p cpencTB MaccoBOi HHPOPMALIUH.

Onpenenenne Or0KeTA.

Tema 4. OnepaTuBHOe TAKTHYECKOE MeIHANJIAHUPOBAHME
Menaua-niaHupoBaHHE.
D¢ heKTUBHOCTh Mea-TUTAHUPOBAHHS.

Tema 5. KonTpoub 1 oueHka ero 3pgeKTUBHOCTH
CuHTeTH4ecKast TEXHOJIOTUSI HHHOBAaTUKH: MapKETHHT, COBIT, KPEaTUBHOCTb.
XapakTeprucTHKa KPEaTUBHOI'O MAPKETHHTA.
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OpranuzalroHHOE MapKETHHTOBOE TBOPUYECTBO.

MHHOBAIIMOHHBIC UIEH B MAPKETHHTE.

[TpukianHOe MAPKETUHIOBOE TBOPUYECTBO.

[IponyKTOBBIE MAPKETUHIOBBIE HHHOBAIUU.

Hcnonp3oBaHre KpeaTUBHOTO M0/1X0/1a CyObeKTaMu MpeIIPUHUMATEIbCTBRA.

Tema 6. [IpakTuka
BrlinonnHeHne MpakTUYECKUX 3a/IaHUH C IIeITBI0 TPOBEPKU OCBOCHUSI 3HAHUN U CAMOKOHTPOJIS.

Jucnnnimnna8. KpeaTnBHbIH MapKeTHHT

Tema 1. KpeaTuBHBINi MapKeTHHI KaK Ba)KHbIH MHCTPYMEHT MHHOBAIMOHHOIO Pa3BUTHS
IKOHOMMKH.

KpeartuBHbIi MapKeTMHI ¥ €ro IPUMEHEHHE Ha IpPUMEPE  YYPEKIACHUN  BBICLIETO
po¢eCCHOHAIBHOTO 00pa30BaHUs.

bpenn u OpeHuHr.

PekiiaMbl B JKypHaie, IpeaIoaratoiias HeloCpeCTBEHHbIE IEHCTBUS ay IUTOPUH.

Odopmienue Oykiera.

Tema 2. KpeaTuBHbINi MapKeTHHI M €ro NMpUMeHEHHe HA NMpUMepe Y4pexIeHHil BbICIIEro
Nnpo¢eccHOHAIBLHOro 00pa3oBaHusl.

Boixon u3 kpusnca GopMsl.

Beixon u3 xpusuca coaepxKaHusl.

[IpoMoyTupoBaHuE 3aBEICHUS.

Tema 3. KpeaTuBHbIe TEXHUKH COOBITHITHOT0O MApKEeTHHT .
KpeaTtus B MapKeTHHre.

[lenp MapkeTHHTA.

Ilenp peknamsl.

["apaHTHs yCHEIIHOrO MapKEeTHHTa.

Ki1rou K KpeaTUBHOMY MapKETHHTY.

ITapTu3aHckas KpeaTUBHOCT.

CKUHHEPOBCKMI MapKETHHT .

PpeINCTCKUN MAPKETHHT.

Tema 4. PazpaGoTka nmo-HacTosimeMy KpeaTHBHOI0 MapKeTHHIa
CpencTBa 1 MHCTPYMEHTHI KPEATUBHOI'O MAapKETHHTA.

Bunbl u xapakTepucTiKa HHCTPYMEHTOB KPEaTUBHOTO MapKETHHTA.
Oco0eHHOCTH IPUMEHEHUsI KPEaTUBHOTO MapKETHHTA.

Tema 5. [loHsiTHE U CYIHOCTH KPEATHBHOI0 MAPKETHHIA.
OBOJIIOIUS METOJIOB YIIPABJICHUS IIPOECKTaAMHU.

IIpoexr.

OTanune NpoeKTa OT IPOU3BOJACTBEHHON CHCTEMBI.
OTnuuuTeNbHbIE IPU3HAKH NTPOEKTA.

CocraB npoexra.

OxpyKeHne npoeKTa.

Tema 6. IIpakTuka
BrinosHeHnEe TpakTUYECKUX 3aJaHUM € LEJIbIO MPOBEPKU OCBOEHUS 3HAHUI U1 CAMOKOHTPOJISA.

Kasennapubiii yueOHbIH rpapuk
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HaumeHoBaHue pa3aenoB, AMCHUIJIMH M TeM / JIHU
3aHATHH

10

11

BapuaruBHasi yacTb

e}

COBpeMeHHbIe TCXHOJOI'MH B MAPKETUHIC

SN

MapKeTHHT KaK HHCTpYMEHTapuil mpeInprUHUMATEIbCTBA

WHTEpHET - MAPKETUHT: HOBbIE TEXHOJIOIMH OM3HEeca

IIpakTuka

AINN|O[O| -

HpOMe}I(YTOLIHaH aTTcCTalusa

I/IHTerHPOBaHHbIe COMAJTbHBIC KOMMYHUKAIUH

KOMMYHI/IKaI_[I/II/I M HOBBIC MC€lHa: pa3BUTHUEC B YCIOBUAX
HWHTCIrpalun

N (AP W

Benyimue HanpaBieHus pa3BUTUA UHTETPUPOBAHHBIX
KOMMYHUKaIWN

[Ipaktuka

IIpomMexxyTouHas arrecrauus

BpeH}I-CTPOI/ITeﬂbCTBO U YIIPaBJCHUEC 6peH}13MI/I

TeOpeTI/I‘IeCKI/IC OCHOBBI 6pCH,Z[I/IHFa

DOKoHOMUYECKasl cpesia OpeHaa

[Ipaktuka

IIpomMexxyTouHas arrecrauus

R WIN|IN |00

HeHOBaﬂ NMOJIUTUKA U AaHAJIN3 ICH

[lenooOpa3zoBanue B ppIHOYHOM SKOHOMUKE. CHCTeMa 1IeH U
UX BHJIBI

HCHOO6paSOBaHI/Ie Ha OpCAIPUATHAX B YCIIOBUAX PbIHKA

IIpakTHka

HpOMe)Ky'TOIIHaH aTTcCTaluusa

Trade-mapkeTuHr

OcHOBHBIC HaITpaBJICHHUA U 3a1a4U1 Tpeﬁz[-MapKeTHHra.

OCHOBHbBIE HHCTPYMEHTHI TpEHA-MapKETUHTa

NN FPW

IIpakTuka

HpOMe)KYTO‘lHa}I aTTcCTaluusa

-

PR-menemxmeHnT

OcHOBHBIE OPraHU3aLMOHHBIE CTPYKTYPBI B CHCTEME CBSI3EH
¢ 00I11eCTBEHHOCTHI0. MIHTerpupoBaHHbIE MAPKETUHTOBBIE
KOMMYHHKaIUU

Pounb cBs3eit ¢ 00111eCTBEHHOCTHIO B JOPMUPOBAHUU
00I11eCTBEHHOI'O MHEHUS

OcHoBHBIE BUBI Pr-MEPONPUITHI U KaHaJbl BBIX0/1a Ha
pa3nyHbIE ayIUTOPUN

[enu, 3agaun U GyHKIIUN KOPIIOPATUBHBIX CBS3EH C
0O0I1eCTBEHHOCTbHIO. aIMUHUCTPUPOBAHHE JAEATEIBHOCTU B
00J1acTH CBS3€EH € 00IECTBEHHOCTRIO

ITpakTuka

HpOMC)KYTO‘-IHaSI aTTeCTanus

CTparerusi 1 TAKTUKA MeIHAKOMIIAHUI

MC,Z[I/Ia-HJIaHI/IPOBaHI/IG B pCKJIaMC

Otanbl pa3paboTKu MeaAHaraHa

(DOpMI/IpOBaHI/Ie CTPATCTUM B MCANA-TINIAHUPOBAHUHN

OHCpaTI/IBHOC TAKTHYCCKOC MCOHAIIJIAHUPOBAHUC

Menuannad. KoHTposs 1 onieHka ero 3ppexTuBHOCTH

N R )
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IIpakTuka

[TpomexxyTouHas aTTecTanus

KpeaTuBHbIii MADKETHHT

12

KpeaTuBHbIi MapKETUHT KaK BaXXHbI HHCTPYMEHT

HMHHOBAIITMOHHOI'O Pa3BUTUA DKOHOMHUKH.

KpeaTuBHbIi MapKETHHT U €ro IPUMEHEHNE Ha TPUMEPE

YUPEKACHUH BBICIIETO MPOPECCHOHATHHOTO 00pa30BaHMUS.

eraTI/IBHBIe TEXHUKHU COOBITHIHOIO MapKETHHIa.

Pa3pa60TI<a IMO-HACTOAIEMY KPEATUBHOI'O MapKETUHI'A

ITonsatue u CYIIHOCTH KPCATUBHOI'O MAPKCTHUHTIA.

NININ| -

IIpakTuka

IIpomexyTo4Hast arrecTanus

HanmenoBanue pa3zaesioB, JAUCHUIIMH
H TeM / THH 3aHATHH

10

11

12

13

14

15

16

17

BapunaTuBHas yacTtb

CoBpeMeHHbIE TEXHOJIOTHH B
MapKeTHHTe

MapkeTHHT KaKk HHCTPYMEHTApUN
IpeIIIPUHUMATEIbCTBA

WHTEepHET - MApKETUHT: HOBBIE
TEXHOJIOTUH OM3Heca

IIpakTHka

HpOMe)Ky'TOIIHaH aTTcCTaluusa

I/IHTerHpOBaHHI)Ie conuajabHbIC
KOMMYHHUKAaIUHN

KOMMYHI/IKaI_[I/II/I 1 HOBBIC M€AHa:
PAa3BUTHUC B YCJIOBUAX UHTCTpAIUN

Benymue HanpasiieHUs pa3BUTUSA
WHTEIrPUPOBAHHBIX KOMMYHHKAIUN

IIpakTuka

IIpomMexxyTouHast arrecranus

Bpena-cTrpouTesibCTBO U yNpaBJieHHe
OpeHaaMu

TeOpeTI/I‘{eCKI/Ie OCHOBBI 6peH,Z[I/IHFa

R P kW

DOKoHOMHUYECKasl cpesia OpeHaa

IIpakTHka

WINIFP| O

HpOMe)KYTO‘lHa}I aTTcCTaluusa

[HEN

HeHOBaﬂ MNOJIUTUKA U AaHAJIN3 ICH

IlenooOpa3oBaHue B pHIHOYHOM
sKoHOMHUKe. CHcTeMa 1IeH U UX BHJIbI

LlenooOpa3oBaHue Ha MPEANPUATHUSAX B
YCIIOBUSIX PhIHKA

IIpakTuka

HpOMC)KYTO‘-IHaSI aTTeCTanus

Trade-mapkeTHHT

OcHOBHbIE HaNpaBIEHUS U 3a1a4M TpeEa-
MapKETHHTA.

N (NN

OcCHOBHBIE HHCTPYMEHTHI TpE-
MapKeTHHTa

IIpakTuka
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IIpomMexxkyTouHas arrecrauus

[EEN

PR-meHex:xMeHT

OcCHOBHBIE OpraHU3allMOHHBIE CTPYKTYPBI
B CHCTEME CBSA3€H ¢ 0OIECTBEHHOCTHIO.
HHTerpupoBaHHblE MAPKETUHT OBbIE
KOMMYHHUKAILUH

Pouib cBs3el ¢ 0011ECTBEHHOCTHIO B
bopMHpOBaHUN OOIIECTBEHHOTO MHCHHSI

OcHoBHbIE BUBI Pr-MEPONPUITUN U
KaHaJIbl BbIXOJa HAa Pa3JINYHbIC
ayIUTOPUHU

Lenu, 3amaun 1 GyHKITUN
KOPIIOPAaTHUBHBIX CBA3EH C
00IIeCTBEHHOCTHIO. a/IMUHUCTPUPOBAHUE
IEATEILHOCTH B 00JIACTH CBSI3EH C
00I1I€eCTBEHHOCTHIO

[IpakTtuka

IIpomMexxyTouHas arrecrauus

CTpaTerusi ¥ TAKTHKA MeINAKOMIIAHU I

Menua-niaHupOBaHUE B peKIame

Orarnbl pa3paboTKy MeaUaIIaHa

S LNIGILS

PopMHUpOBaHKE CTPATETHH B MEIHA-
IIJIAHUPOBAHUU

OnepaTtuBHOE TAKTHYECKOE
MelMaIIaHupOBaHKe

Menuaruiad. KoHTpoITb 1 OlleHKA €ro
3¢ (HEKTHBHOCTH

IIpakTuka

IIpomMexxyTouHast arrecranus

[

KpeaTuBHBII MAPpKETHHT

KpeaTtnBHBI MapKETHHT KaK BayKHBIN
UHCTPYMEHT MHHOBALIMOHHOI'O Pa3BUTHUSA
YKOHOMUKH.

KpeaTuBHBIN MapKETHHT U €TO
MIPUMEHEHNE HA IPUMEPE YUPEKICHUIN
BBICIIIErO TPO(HEeCcCHOHATEHOTO
00pasoBaHusl.

KpeatuBHbIe TEXHUKH COOBITUHHOTO
MapKETHHIA.

Pa3pabotka no-HacrosieMy KpeaTuBHOTO
MapKeTHUHTa

IlousTue u CYIIHOCTb KPCATUBHOI'O
MapKCTHHTA.

ITpakTHka

HpOMC)KYTO‘-IHaSI aTTeCTanus

DoH/1 OLICHOYHBIX CPEACTB

IIpakTHyeckas padoTa VIl CAMOKOHTPOJIS 10 pa3aey «BapuaTruBHas yactb»

COBpeMeHHbIe TEXHOJOIMM B MAPKETHUHIC
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Lens:

1. 3HAKOMCTBO C BUJIaMH KOMMYHUKAIUI B UHTEPHET MApKETUHTE U Pa3pbITHE UX (PYHKITHIA
2. PaccMOTpeTh OCHOBHBIC TTOHSTHS MTOTPEOUTEIILCKOIO MAPKETHHIa B HHTEPHETE

3amaun:
L] PaCKpBITB CyIJ_IHOCTB, BUABI 1 LICIIN HOTpCGI/ITeHBCKOI‘O MapKeTI/IHFa, HpI/IHHI/IHBI
B3aMMOJICHCTBHS 110 OOCTY)KMBAHUIO KJIMCHTOB U MOTHBALIHUIO ITOTPEOUTEIIS
° ITokaszare E-koMMepIinio, Kak OCHOBHYIO (PyHKIHIO [TayTrHbl (MOYKHO BBIICINUTE YETHIPE

OCHOBHBIX (QyHKIIMU MHTepHETa: KOMMYHUKAIWS, HTHPOPMAITUS, Pa3BICUCHHS U €-
KoMMepust. OXapakTepu3yiTe KakIyo U3 HUX U paCCMOTPUTE POJIb KaXKIOWU U3 HUX
B COBPEMEHHOM MapKETHHTE. )

I/IHTerI/IPOBaHHLIe COIMAJBHBIC KOMMYHHUKAaIUH

JlaTb MOHATHE COLUANIBHBIX CETEH, PACKPBITh UX XapaKTE€pHbIE IPU3HAKU

PackpbITh 0COOEHHOCTH KOMMYHHMKAIIMHA KOMIIAaHUU B MHTEPHETE U POJIM B HUX CalTOB
W3y4nTh XapakTEepUCTUKN OCHOBHBIX BUI0OB BUPYCHOI'O MapKETHHIa

O3znakoMuthcs ¢ ocHoBHbIMU THK 1 ux xapakrepuctukamu

BpeHa-cTponTebCTBO U YIPaBjieHue OpeHaam

Ilens:
3HAaKOMCTBO C OOIIMMH HOJO0KEHUSIMHU CETMEHTALMH PhIHKA
3HAKOMCTBO C CerMEHTAIMEH PbIHKA IT0 KOHKYpEHTaM
N3yunTth 0COOEHHOCTH OOBEKTUBHOM CerMEHTAllUN PhIHKA
3HAaKOMCTBO C ITPOrPaMMaMH JIOSUTBHOCTH KIIMEHTOB, KOTOPBIE CO3/Ial0TCsl OpeHIaMH
3agaun:

1. W3yauTh €M ¥ METO/IBI CErMEHTHPOBAHHUS PBIHKA
2. JlaTb o011ee MOHATHE CErMEHTALMU PhIHKA [0 KOHKYPEHTaM, KaK METO0/1a MOBBIILICHHS
KOHKYPEHTOCIIOCOOHOCTH TTPEIIPUSATHS
3. PackpbITh 371€MEHTBI OOBEKTHBHOM CErMEHTALIUU PhIHKA, B TOM YHCIIE U 110 TUITY
norpedureneit
N3yuuth cTpareruu 6peHia, 00ecreunBaroyX JOSIbHOCTh KIMEHTOB
N3yuuTh CTpYKTYypy U Tporiecc pa3pabOTKH MO3UIIMOHUPOBAHMUS TPOITYKTA

bpenn ¢ pacmmpenuem

30HTHYHBIN OpeH]T

Jlatin-6penn

ToBapHbIii Opena

N

...._U‘I:l>

HeHOBaﬂ MOJUMTHKA U AaHAJHU3 LICH

3amaua:
N3yuuth NoHATHS ¥ PYHKIUU LEHBI
N3yuuTh CTUMYIHPYIOLIEH U pacripeeIuTeIbHON (DYHKIIUN 1IeHbI
N3yunth 0cOOEHHOCTH IIEHBI, KaK SKOHOMHUYECKOM U MPaBOBOM KaTeropuu
PackpbITh 3a1auu 1IEHOOOPA30BaHUs U UX POJIb B OOIIECTBE
PaccmotpeTs kK0ahQUITMEHTHI, BIUSIONINE HA JTACTUYHOCTD IIEHBI
PackpbITh 0cOOeHHOCTH (POPMHUPOBAHUS CBOOOTHBIX OTITYCKHBIX LI€H Ha MPEIIPUATHIX

ook wdE
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Trade-mapkeTuHr

3anauu:
. Ha3BaTb KOMIIOHEHTHI TPEH MapKETUHTa
. Kakwue oOmue 1ienu Tpei MapKeTHHTa Ha TPEANPUSTHNA?
o HaszBatp BHIBI TOPTOBBIX aKIUK
. OOBSCHUTH SBISETCS JIU TPEU MAPKETUHT MPOCKTHOU JCSITEILHOCTHIO?

PR-menemx:xMeHT
Lens:

1. 3HAKOMCTBO ¢ HampaBieHusiMU PR-aesTenbHOCTH B MAPKETHHTE MPEATPUATHS
2. 3HAKOMCTBO C 0COOEHHOCThIO (POPMUPOBAHHUS OOLIECTBEHHOIO MHEHUS OTAEIIOB I CBS3AM
C 00IIECTBEHHOCTHIO

3anauu:
1. PaccmoTpenue opraHu3aioHHBIX OCHOB PabOThI CTPYKTYP CBSI3€H ¢ 0OIIECTBEHHOCTHIO
2. PaccmotpeTh 1 U3y4nTh 0COOGHHOCTH ATAnoB (hOpMHUPOBAHHS OOIIECTBEHHOTO MHEHHUS

Crparerusi 4 TAKTUKA MeIHA-KAMIIAHUH

Ilens:
1. PackpbITh 0COOEHHOCTH PEKJIAMHOTO MEIMa-TUIaHUPOBAHUS
2. JlaTh oO1ee moHATHE pa3pabOTKU MeIra-TijIaHa
3anaumu:
1. N3yunth HanpaBnenus pexiaamel B CMU
2. PaccMmoTpeTh U M3y4HTh 3Tanbl COCTaBICHUE Meara-TUIaHa
KpeaTuBHbIii MApKETHHT
Llens:
. 3HAKOMCTBO C KpEaTUBHBIM MAapKETUHIOM, KaK HHCTPYMEHTOM MHHOBAllMOHHOTO Pa3BUTHUSA
SKOHOMHUKH
3agaua:
. PaccMoTpeTs HHHOBALIMOHHBIE TPOIECCH B MapkeTHHTe. [1oq00paTh mpuMepsl.

TecToBble BOIIPOCHI 1JIsA HpOMe)KyTO‘lHOﬁ aTTeCTAllMMIIO pa3aery «BapﬂaTHBHaﬂ 4acTb»

CoBpeMeHHbIE TeXHOJI0TUN B MapkeTunre. Tema 2. UHTepHeT - MAPKETHHI: HOBbIE
TEXHOJIOTHH OHU3Heca

Yro noapazymeBaeTcs o1 XalTEKOBCKUMHU MHTEPAKTUBHBIMU UHCTPYMEHTaMU?

[MpaBunbHEI | 1. UHTEpAKTUBHBIE KHOCKH, CMAapT-KapThl U WHIAUBHUAYaJIbHBIC KYMOHBI U OOpa3Ilbl,
BE0-KHUOCKH - 3TO YCTAHOBJICHHBIE JJIsI 0E€CTUIATHOTO MCIIOIh30BAHUS KOMITBIOTEPHI.
[HempaBUIIBHEIN | 2. CMapT-KapThl: IUIACTUKOBBIE KapThl, MOXO0XHE HA KPEAUTHBIE, B KOTOpHIC
BCTPAMBAIOTCS] KOMITBIOTEPHBIE YUIIBI, XPAHSIINE WHINBUAYAITbHYIO U (PUHAHCOBYIO WH(OPMAIIUIO
[HenpaBuibHbIN | 3. Peknama

CoBpemeHHbIe TeXHOJI0TUM B MapkeTuHre. [Ipakruka

Oco0eHHOCTH U IPENMYIIECTBa HUHTEPHET MapKeTHHTa
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[mpaBuibHbI| 1. VHTEpHET-MapKETUHT TO3BOJIAET PACHIMPUTh JIESITEIBHOCTh KOMIIAHUU C
JIOKAJIBHOTO PbIHKA Ha HALIMOHAJIBHBIN U MEKTyHAPOIHBIN PHIHOK.

[HenpaBuiibHbIN| 2. KoMIanuu, MCHONIB3YIONIME UHTEPHET-MAPKETUHT, SKOHOMST JEHbIM KaK Ha
nepcoHalle, KOTOPBIN 3aHUMaETCs POIayKaMH, TaK U Ha PeKJIaMe

[HenpaBuiibHbIl]| 3. VIHTepHET-MapKeTHHI B TEPBYIO OdYepelb OINEPaTHUBHO MPEAOCTaBIISICT
HOTPEOUTEIIO BO3MOKHOCTD MOJYYUTh HH(POPMALIUIO O TOBApax

B kakom ciyuae Product placement Mo>keT yBeIHUUTH MPOJAKU?

[HenpaBuibHbIi| 1. Ecniu cepuan win nepeaadya UMEIOT XOPOIIUN PEHTHUHT

[HempaBMIIbHEIN| 2. €caH y HUX OOJIBILION 0XBAT ayIUTOPHH

[mpaBwibHbIii] 3. product placement MOXET COCIYKHUTh XOPOIIYIO CIYXO0y 3aUMHTEPECOBAHHOMY
peKJIaMoJIaTeNi0, OCOOCHHO KOTJa OH MPUCYTCTBYET B (HIIBME WM CepHalie, MOJOKHUTEIHHO
BOCIIPMHUMAEMOM 1IeJIEBOH ayTUTOPUEH.

B ueM cyTh npoayKTa-TIIEMCMEHT, KaK PEKJIaMHOIO Ipuema’?

[HenpaBuibHbIi | 1. To, 4TO TOBap MOKA3bIBAIOT MO TEIEBU30PY

[mpaBwibHbIii] 2. To, 4TO 3TO CKphITasg pekiama, KOTopas MpUMEHseTcs B PUIIbMax M cepualiax,
BHUJICOKJIMIIAX, TEJEIIOy, KOMIIBIOTEPHBIX MIPaX, B KYPHAJIBHOM M KHUKHOM MIUIFOCTpALUH,
B JTIOOBIX MPOJIYKTaX MHIYCTPUU Pa3BICUCHUN

[HenpaBuibHEIH | 3. To MOKA3BIBAIOT MO TEJIEBU30PY aHAJIOT JIOTOTHUIIA,

I/IHTerpI/IPOBaHHbIe COIMAJTBHBIC KOMMYHUKAIUH. Tema 1. KOMMyHI/IKaIII/II/I U HOBbBIC M¢aHA:
pa3BUTHE B YCJIOBUAX HHTEIrpaliuu

YTo B MIUPOKOM CMBICTIE CIIOBA MOJHUMETCS 1101 TEPMUHOM KOMMYHUKAIIHS

[paBuibHEI| 1. B IIMPOKOM CMBICIIE TOHHUMAIOTCS WU CHCTEMa, B KOTOPOM OCYIIECTBISETCS
B3aMMOJICHCTBHE;, M MPOIECC B3aUMOJCUCTBUSA; U CIOCOOBI OOIIEHHUS, MO3BOJISIIOIIME CO3/1aBaTh,
nepeaaBaTh ¥ NPUHUMAThH pa3HOO0pa3HyI0 HH(POPMAIIUIO.

[HenpaBmIIbHEIN]| 2. cr1ocob nepenauu HHGoOpMaIuu

[HenpaBuIbHEIH | 3. cucTEMa M CIIOCOOBI OOIICHUS

HNuTerpupoBannblie connanabHble KOMMyHuKkanun. Tema 2. Beayuue HanpasJieHusi pa3BUTHSA
HHTErPHPOBAHHBIX KOMMYHHMKAIM I

HanpaBnenuss pa3BUTHUS B MAapKETUHIC WMHTETPUPOBAHHBIX KOMMYHHKAIU u (HopMbl HX
peanu3aiuy B HOBBIX MeJua.

[mpaBwibHeii] 1. K HUM TpaguIIMOHHO OTHOCSTCS: CBSI3W C OOIIECTBEHHOCTHIO, pEKiIama,
CTUMYJIMPOBAHUE COBITA, IPSIMON MapPKETHUHT

[HenpaBuiibHEIN | 2. CBS3b MOKYNATENSA ¥ NPOJABLA,

[HenpaBwibHEI | 3. Pa3BUTHE peKIIaMHBIX TEXHOJIOTHH,

HNHTerpupoBaHHbie conuaibHble KOMMyHuKanuu. [Ipakruka

Kax Ha3pIBaroOT JMI0, OCYIECTBIISAIONIEE PACTIPOCTPAHEHHUE PEKIIaMbl JTIOOBIM CIIOCOOOM, B JIFOOOM
dopMe U ¢ UCIIOTB30BAHUEM JIFOOBIX CPEJICTB!

[HenpaBuIIbHBIN | 1. KypHAIUCT

[[TpaBWIILHBIN] 2. peKIaMopacnpoCTpaHUTEIND

[HenpaBUIIbHBIN | 3. peKIaMOMPOU3BOAUTEH

[HenpaBUIIbHEIN | 4. peKIamMo1aTeb

HO‘-ICMy SJICKTPOHHAs 1mo4YTa ABJIACTCSA OAHUM U3 BOCTpe60BaHHLIX KOMMYHI/IKaI_II/Iﬁ B THK
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[mpaBuibHeI| 1. TIpenMyliecTBO 3TOr0 KaHajla CBS3M 3aKJIIOYAETCS B TOM, 4YTO IeperaBaecMast
uHpoOpMaLKs COXpaHIETCS B BUJEC MEPENUCKH, CIEAOBATENbHO BCETJa MOXKHO BEPHYTHCS K HEl
¥ OOHAPYXKUThH YIYIIEHHbIE AeTaiu. Takke C MOMOIBIO AJIEKTPOHHON MOYTHI MOXKHO IEpeaaBaTh
OoJbIIMe TEKCTOBbIE (DaiiIbl, HATIPUMEDP, OTUYETHI, H KAPTHHKH.

[HenpaBuibHEIN | 2. OHa omepaTuBHA M OBICTpa B paboTe

Urto ¢ Touku 3peHusi KommyHukanui coznarot THK:

[paBunsubiii| 1. THK co3natot:

1. co3maeT 0azoBBIH  YPOBEHb OEHYMApPKWHTa/METOAMKAa CpPaBHEHHS OH3HEC-CTPYKTYD
U TIPOJIYKTOB, TIOMCK MeCTa B JIMHEHKe cebe MmojoOHBIX/ — B 000N OTpaciad MbI CpaBHHUBAEMCS
¢ THK — 310 rapanTHpOBaHHBIN CpeTHUN YPOBEHb

2. eAuHBI (dopMaT BHYPUKOPIIOPTAUBHOM KOMMYHUKAIIMHM: CTWJIb [HCHhMa, PEJIH30B,
HAIMCaHHBIX B MOCKBE WM B IPYTHX rOpojax, HE OTIIMYAETCs

€MHbIN CTaHIapPT OTYETHOCTHU, IEPEHOCUTCS HA NOJPSAUYMKOB, IOKyNaTesIen

eMHBIN S3bIK KOMMYHUKAIIUK: TOJKEH COJepKaTh €IUHOO0pa3HbIe 000POThHI

€IMHBIN MMOJX0/I K MAPKETUHIOBOM AEATEIbHOCTH

CTaHJapTU3UPOBAHHBIN MMOAX0/1 K BU3yalH3aluu

HenpaBuibHBIN| 2. UMUpKeBble KOMMYHUKAIIMK — e€IuHCTBeHHBIH BuJ OusHeca B THK, rane onu
MOCTOSTHHO BEJIyTCS, MHCTPYMEHT KOHKYPEHIINH, 3aHUMAaIOTCSI UMHUJIKEM CUCTEMHO, Ha UMHUJIKE OHa
3apabaTbIBaET, HO HE MOAJICKUT IJIAHUPOBAHUIO.

©o ok w

—

Bpena-crponrenncTBo U ynpasJjienne Openaam. Tema 1. Teoperuueckue 0CHOBBI OpeH/IMHTa

Urto 03HaYaeT NOHATHE «MapKa TOBAPa» B MAPKETUHIE

[mpaBunbHblii] 1. TloHsTHE «TOproBas Mapka» B MapKeTHHI€ IpPEACTaBiIseT cOO0H COBOKYIHOCTb
OTIPENIeICHHBIX CBOWCTB, acCOIMAlUi, 00pa30B, KOTOPHIE MO3BOJSIIOT TOBapy AAHHOW TOPrOBOM
MapKH BBIJIEJIATHCS HA PHIHKE OT KOHKYPEHTOB.

[HenpaBUIIBbHEIN | 2. DTO BUJ MapKu TOBapa

[HenpaBwiIbHEIN| 3. ['pynmna ToBapoB 0JTHOTO THIIA

[TonsiTust «Mapku ToBapa».

[mpaBunbHbI] 1. Mapka ToBapa — uMs, TEPMHH, 3HAK, CUMBOJI, PUCYHOK WJIM HX COYETaHUE,
npeHa3HauYeHHbIe [Tl WICHTU(UKAIMK TOBApOB MIIM YCIIYT MPOJaBLA WK TPYIIbI MPOAABLOB U
muddepeHManuy uX OT TOBApPOB U YCIyT KOHKYPEHTOB

[HenpaBuiibHEIN]| 2. TepMuH «TOproBasi Mapka» SIBISETCS JOCIOBHBIM NEPEBOJIOM C aHIVIMKHCKOIO
«trade mark». B poccmiickom ymorpebiieHun, Kak W Ha 3amajae, Takke HCIOIb3yeTcs
yHU(DUIIIPOBAaHHOE 0003HAUEHUE TOProBoi Mapku — ab0peBuatypa TM.

[HenpaBuiibHBIN]| 3. ToBapHBI 3HaK

Bpena-crponTesibeTBO U ynpasiienue Openaam, Tema 2. JxkoHoMHYecKas cpeaa OpeHaa

Buner cpenbl Openna

[mpaBwiIbHBIN] 1. DKOHOMUYECKas, TpaBOBasi, KyJIbTypHas
[HenpaBUIIbHBIN | 2. XyZ0KECTBEHHAs U ACTETHYECKas
[HenpaBUIIbHBIN | 3. KyIbTypHas

YTo BXOJUT B MOHATUE «CTOMMOCTH OpeHa»?

[HenpaBuibHBIN | 1. DTO pacxoasl Ha €ro CO3JaHue U MPOJBUKEHNE

[HenpaBmiibHEI] 2. CTOMMOCTh OpeHJa BBIUUCISAETCS KaK IMPOU3BEICHHE YKa3aHHOW IIEHOBOU
pa3HUIBI HA IPEIOoaraeMblil 00bEM peanu3alinuy TpOayKIUH

[mpaBusbHbIi] 3. CTouMocTs OpeHa — 3TO IMOJHAs CTOMMOCTh OpeH/a, Kak OTAEIbHOI0 aKTHBA
MPEIPUITHSI, KOTOpasi BXOJUT B OyXrajaTepckuil OanaHc
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Bpena-crponTenncTBo u ynpasienne Openaam. Ilpakruka

Kak OpenauHr obecneunBaeT J0sIbHOCTh KIIMEHTOB?

[mpaBwibnblii] 1. Kpyr mnpenaHHBIX KIMEHTOB KOMIAHMM CO3JaéTCsi TOJBKO 3a  CUET
HYMOIMOHAIBHOM CBSA3H, KOTOPYIO U 00eCTieunBaeT OpeHANHT

[HermpaBUIIbHBIN | 2. TPUBSI3AaHHOCTh ayJUTOPUH K MECTHBIM TOBAapaM HACTOJIbKO CHJIbHA, YTO JaKe
MEX1YHapO/AHbIE TOPTrOBBIE CETH BKIIOYAIOT B ACCOPTUMEHT TaKUe MPOAYKTHI,

[HenpaBuibHbI | 3. COBpeMEHHBIM OpEHIMHI OpPHUEHTHPOBAH HAa CO3JaHUE MaKCHMAaJbHO
YCTOMYMBBIX aCCOLMATUBHBIX CBsi3el (MMBO «KuryneBckoey),

UeMm BBIFOJJHO CErMEHTHPOBAHUE PBIHKA 110 KOHKYpEHTaM?
[ripaBuibHEIN ]| 1. OHO TOMOraeT NOHATh —

1. MoYeMy MOKYIAOT HE TOBAPHI KOMITAHHH, a TIPOAYKIINI0 KOHKYPHPYIOIIHUX QUPM;

2. Ha YTO MOTPEOUTENTN N3HAYAITBHO 00paIllaloT BHUMAHUE;

3. KaKue TEHCHIIMHA Ha PBIHKE UMCIOT MECTO Ha TEKYIIWH MOMEHT IO HECKOJIBKUM (pakTopam
KOHKYPEHTOCIIOCOOHOCTH ~ (aCCOPTHMEHT  MPOJYKIUH, €€ CTOUMOCTh,  (opMbl  cObITa

u npoaBukenusi, Hanpasienne HMOKP, cmoco0Gsl MOATOTOBKM TOProBOTO IIEPCOHANA, BHIBI
HOCJIETIPOJAKHOTO CEPBUCA).

[HenpaBwibHBIN]| 2. JIJi1 TOBBIIIEHHUS] KOHKYPEHTOCHOCOOHOCTH W MPAaBUIBHOTO OMNPEEIICHUs
€MKOCTH pbIHKa

[HenpaBusbHEIN | 3. J1J1s MOBBIIEHUS] KOHKYPEHTOCTIOCOOHOCTH MPOIYKTa

Uro Takoe cerMeHTanus pblHKa (MM CErMEHTUPOBaHUE)?

[mpaBwibHBIN] 1. 3TO cTparerus, peanusyeMas NPOM3BOAMTENSAMU U IpojaBuamu. E€ cyTb
3aKJIIOYAeTCs B JCJICHUMM pBbIHKA HA CETMEHTBHI 110 MPHU3HAKaM IpEeAIaraéMoil IMpOAYKIIUH,
MECTOPACIOI0KEHUIO, TUIIOJIOTUU U COLIMAIBbHOM MPUHAICKHOCTU OTpeOuTeIeH
[HenpaBuiibHBIN| 2. Pa3nenenne ppiHKa Ha OCHOBE IPOM3BOJIBHON BBHIOOPKH,

[HenpaBWIbHEIN | 3. BBe1eHNE OTAENbHBIX TOBAPOB AJIs KayKIOTO CErMEHTa,

Kakue uenm nocturaer npenpusiTue ¢ HTOMOIIBIO CETMEHTALlUN PhIHKA?
[mpaBusnpHeIii| 1. CerMeHTaIsi UMEET OTPOMHOE 3HAYCHHUE JUIsl TOBAPOIPOM3BOJIUTENS, TaK Kak
MTO3BOJISIET:

. MOBBICUTh KOHKYPEHTOCIIOCOOHOCTh TOBapa W €ro Mnpou3BoauTensd, 3PQPEeKTUBHOCTh
XO3AUCTBEHHOU J1E€ATEIbHOCTH;

. Jy4llle yIOBJIETBOPSTH HYXKJbl U MOTPEOHOCTH JtOoJIeH MyTeM OONBIIEro COOTBETCTBHS
TOBAPOB KeJaHUSM U MPEATNOUYTEHUSIM OTPEOUTENS;

. 0oJiee YETKO U HaIIPaBJIEHHO OCYILIECTBIISITh MAPKETUHTOBYIO TIOJTUTHKY

[HenpaBwiIbHBIN]| 2. OnpeneneHne 4eTKOW KapTHHBI 1IEJIEBOTO PHIHKA M ITOJIHOM XapaKTEpUCTUKU
noTpeouTerns.
[HenpaBwibHBIN| 3. [IoBBIIIEHNE KOHKYPEHTHOCTH TOBapa

Metoabl cerMeHTUpOBaHMS pbIHKA. BriOepute Hanbomnee MogHbINA OTBET.

[mpaBwiibHEI] 1. 10 MOTPEOUTENAM; 110 MPOAYKLHHN; IO KOHKYPEHTaM.

IlepBBlii METOJ MNpeanonaraeT pa3lAeleHHE pPbIHKA Ha YETKHE TIpYNIbl MOKyNaTellel, KOTOpbIe
Pa3IMYAOTCS OJHOPOJHOCTBIO CIPOCA M MPEANnoYTeHU. [ KaxkI0M Tpynibl TPEAOCTaBIISIOTCA
OTJeNIbHBIE TOBapbl U pa3pabaThHIBAIOTCS OTAENbHbIE KoMIUiekchl 4P. B manHoM ciyudae
CEerMEeHTalusl pbIHKA IO3BOJISIET KOMIIAHWH TOJYYWUTh OTBETHI HA CIEAYIOLIUME BOIPOCHI: KaKHE
IpyNIbl MOKYNATeae €cTh B JAHHOM MECTE AJI 9TOr0 TOBapa; YTO B IOKYNATEIbCKOM CEPBHCE
HEHUTCs OO0JIbIIE BCETO KaXkJI0M rpyNIoii; Kakue IpyIIibl MPUHOCIT 0oJiblie Mpuobuin?
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CerMeHTHpOBAaHUE pBIHKA [0 MPOAYKTAM — 3TO pa3JelieHHe Ha CETMEHTHI I10 XapakTepy
ucrnonp3oBaHuss u chepe mnpumeHeHus. CerMeHTamusi pHIHKA [0 TapaMeTpaM MPOAYKIUU
IpelycCMaTpUBAET OIpeieJIeHHe PhIHOYHBIX HUIII.

CambIMH paclpOCTPAaHEHHBIMU IMapaMeTpaMu OLEHKH pPbIHKA M0 TOBAPY CUUTAIOTCS CTOMMOCTD
NPOAYKIMM, KaHaJbl paclpeleseHUus] | TEXHUYECKHEe XapaKTepucTUKu. JlaHHbIi  MeTon
CErMEHTHPOBAHUS 3aKJIFOYAETCSI B TOM, UTO €III¢ Ha 3Tare pa3padOTKH HOBOTO TOBapa YYUTHIBAIOTCS
Bce (DaKTOpbl, KOTOpBIE OTPAXKAIOT CHUCTEMY MOTPEOUTENbCKUX MPEANOYTeHUH, a TaKxKe
TEXHUYECKUE MapaMeTpbl HOBUKH. BBISBISIOTCA TPYIIbI MOTPEOUTENCH CO CBOMMU TPEOOBAHUSIMU
U 3a[IpOCaMHu, JIJIsl KOTOPBIX PAHXKUPYIOTCS 110 3HAYMMOCTH TOBApHI.

[nenpaBunbublii | 2. [1o nennoctsam LA.

[HenpaBunbHbIi]| 3. ITo LIA.

enoBas nosuTuka u anajaus ueH. [lpakruka

Kak ¢popmupytorcsi cBoOOAHbBIE OTIYCKHBIE IIEHBI HA MPEAIPUATUAX?

[mpaBwibHbIi] 1. Ha mpennpusitun cBOOOJHBIE LIEHBI ONIPEAEIAIOTCS UCXOS U3:

1. 3aTpar, BKIIFOUEHHBIX B C€0€CTOMMOCTh MPOAYKIINU;

2. C YYETOM CJIOKHUBIIETOCS CIIpOca U MPEIIOKEHUS HAa JaHHBIA BUJ IPOTYKIIUH;
3. C YYETOM Ka4yecTBa U MOTPEOUTENHCKUX CBOMCTB MPOYKIIHH

[HenpaBunbHbI | 2. Ucxons U3 cpoca

[HenpaBuiibHbIN | 3. COrNIacHO MPOLIEHTY M0 MOTYYSHHIO MPUOBLIN MPEATNPUITUEM

Kaxk rocyaapcTBo BIUSET U PEryaupyeT LEHbI?

[mpaBuneHbii| 1. TlocpencTBoM — 3aKOHOJATENBHBIX, OOJUKETHBIX, aJIMHHUCTPATUBHBIX U
(UHAHCOBBIX MEPOTIPUATHH, CAHKIIMOHUPOBAHHBIX TOCYIapCTBOM

[HenmpaBWIbHBIN]| 2. MyTeM HaJ0XKEHUs 3alIPETOB Ha MAKCHUMAaJIbHBIN 00beM LIeH

[HenpaBuIbHBIN| 3. 3aKOHOAATEIBLHO

3agauun 1IeHO00pa30BaHMs

[mpaBunsHEI| 1. o0ecriedeHUe BBDKMBAEMOCTH; MaKCHUMM3AIlWs TEKYIIeH NpuObUIA, 3aBOCBaHHUE
JTUAEpCTBa MO J0JIe PhIHKA, 3aBOEBAHME JIMJEPCTBA 10 KAUECTBY TOBapa

[HermpaBUIIbHBIN| 2. moJyueHue NpuobLIn

[HempaBuibHbIii| 3. Co3nanue OanaHca Mexay 3aTpaTaMu U IPUOBLIBIO

Trade-mapkerunr. Tema 5. IlpakTuka

SIBnsiercs mu Tpei MapKEeTHHT MTPOEKTHOM 1€ATeNIbHOCThIO?
[HenpaBuibHEI | 1. 3TO HampaBiaeHUE PaOOTHI MAPKETOJIOTA
[HEeTpaBUJIbHBIN | 2. HET

[mpaBwiibHBIN] 3. na

Kaxkue obmue 1ienu Tpei MapKeTUHTa Ha IPEANPUITANR?

[mpaBwibHbIi] 1. YBenuuuth moTpeOieHne ToBapa WM YCIYTH J0 MaKCHUMyMa; MPeIOCTaBUThH
ITUPOKHUI BEIOOP TOBAPOB MM YCIYT

[HempaBUIILHBIN | 2. yIydllleHHe KauecTBa )KU3HU MOTpeOuTenen

[HenpaBUIBHEIN | 3. JOCTUYB BRICOKOTO YPOBHS YAOBJIETBOPEHUS MOTpeOUTENei

Ha3o0BuTe KOMIIOHEHTHI TPE MAPKETHHTA

[paBunbHbIi] 1. CTpaTernueckue, ornepaTuBHbIE, UCIIOJIHUTEbHBIE KOMITIOHEHTHI
[HenpaBuIbHBIN | 2. AHAIU3 pbIHKA

[HenpaBUIIbHBIN | 3. IPOJBUKEHNE KOMITAHUH Ha PhIHKE
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PR-menen:kmenT, Tema 1. OcHOBHBbIE OpraHU3alHOHHbIE CTPYKTYPbI B CHCTEeMe CBsI3eii ¢
001ecTBeHHOCTHI0. UHTEerprpoBaHHbIe MAPKETHHIOBble KOMMYHHKAIIUHA

HazoBute criocoObl CTPYKTYPHOM OpraHu3alny CBsI3€i ¢ 00IIEeCTBEHHOCTHIO.

[mpaBuneHbIii] 1. Product (mpomykt, ToBap), Price (mena), Place (mecro, peiHOK), Promotion
(mpoaBMKEHUE TOBapa, COBIT)

[HenpaBUIIbHBIN| 2. 3TO CHUCTEMa MAapKETUHIOBBIX, pekiIaMHbiX U PR — koMMmyHuKanui,
UHTETPATOPOM KOTOPOU BBICTYMAIOT IS MAPKETUHTOBOM JIEATEIIHHOCTH,

[HempaBuiIbHBIN| 3. peksiaMa, mpomaraHjaa, NaOJMCUTH, >KYpPHAJIUCTHKA, aruTalvs, MapKeTUHT U
MEHE/KMEHT,

PR-menex:kmenT. Tema 2. Pouib cBsizeli ¢ 00111eCTBEHHOCTHIO B (POPMHPOBAHUH
001IECTBEHHOI'0 MHEHUS

Buel 1 kateropuu 1eaeBbIX ay JUTOPUil

[mpaBunenbii| 1. LeneBas aymutopust (Wid 1efeBas Tpymmna) — 3TO Tpymmna JOAeH, KOTOpbIe
BEpOSATHEE BCEro 3aMHTEPECYIOTCS MPEIIOKEHUEM M 3aKaXKyT KOHKPETHBIM TOBap WM YCIYTY.
Kareropun LIA — «pedepentabie (dTanonHele) rpymnmnb» (Ilo3uTuBHas sTajgoHHas Trpymnna
u HeratuBHas stanonnas rpynna, Mudopmannonnas pedepeHTHas rpymnmna

[nenpaBunbHbIii] 2. IIA — 310 Te, KoTOpBIe KymsT ToBap. Karteropum LA - mompaznenenus o
COLIMATILHOMY CTaTycy,

[HenpaBuibHbIl | 3. LA — 3T0O 3auHTEpecOBaHHBIC B TOKYIKE, MOAPA3IEISAIOTCS 0 T0JY, BO3PACTy
U T.JI.

Oransl GOPMHUPOBAHUS OOIIECTBEHHOTO MHEHMSL.

[mpaBunbuenii| 1. Co3manue oOmeld WHGOPMHPOBAHHOCTH, CTOJKHOBEHHE PA3JIMYHBIX MHEHHN
(oOpaboTka OJHUX JAPYTUMM). KpPUCTAJUIM3ALUSA JIOMMHHUPYIOIIETO MHEHHUS; pPacHpOCTpaHEHUE
(BBIpa’)KE€HHE) «THUMU3WPOBAHHOIO» MHEHHUS B ONPEIECIEHHOM COIMAJIbHOM apeaiie; BO3JeHCTBUE
0O0I11eCTBEHHOT'O0 MHEHUS Ha NTOBEJICHHE JII0/IeH, OpraHbl YIPaBJICHUS; yracaHue.

[HenpaBuibHEI | 2. KoMIiekcHOe co3anne nHOOPMUPOBAHHOCTH B OOIIECTBE O TOBApE
[HempaBuIbHBEIN| 3. cO3aHNe TO3UTUBHOM MH(OPMALIUK O TOBApe

PR-menem:kmenT. Tema 3. OcHoBHbIe BuAbl PR-MeponpusiTuii 1 kaHaibl BbIX0/1a HA
pa3iuyvHbIe Ay IUTOPUU

Onpenenute TAMTUIHBIN alITOPUTM MIPOBEICHUS CIICITUATEHOTO COOBITHS
[mpaBunbHBIH] 1.

. ompeieNIeHue 1eIn

o BBIOOD 1IETIEBBIX AYAUTOPHIA;

. ompeJieJIeHUe KITF0UEBBIX COOOIIEHMI; — pa3paboTka KpeaTUBHOM HIeH;

. ompezeneHue GopM U crmoco00B padOTHI ¢ ayIUTOPUSIMHU B paMKaX MPOBEICHUS COOBITHS,
o nH(pOpMaIMOHHAS TTOIIEPIKKA;

o npeAnojaraemMble pe3yiabTaT

[HermpaBWiIbHBIN]| 2. cocoObl W MpHEMBbl TMOATOTOBKH, (OPMBI MPOBEIACHUS, TeMaThuyecKas
HAIPaBIEHHOCTh, BO3PACTHOM JMAaIa3oH, MacIITAOHOCTb.

[HenpaBuibHEIN | 3. AKTYyallbHOCTh TEMAaTHKH. AJIEKBATHOCTH COJCpKaHUS (COOTBETCTBHE TEME).
[TpakTHdeckass HampaBJIEHHOCTHh (COBETHI JIOJKHBI OBITH peajbHBI M BBIMOTHUMBI). OpHEHTalus
Ha COOTBETCTBYIOILYIO ayJUTOPHUIO (TeMbl, COJep’KaHue, MaHephl Mojaudu). JlokazaTreabHOCTh
no3uuu  (moATBepxkAeHWe nudpamu, (Gakramu, mpuMepamu). JIaKOHUYHOCTH, SICHOCTb,
JIOCTYITHOCTh, YETKOCTh. TIIATEILHOCTh MOATOTOBKHU. JKenaTenbHass CUCTEMHOCTh MEPONPHUATHI
(o TemMe, KOHTUHTEHTA.
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CrenuanpHOE MeponpusiTHe (COOBITHE)

[HenpaBuibHEI| 1. CiennanbHbIe COOBITHS:

Crneuuanbible COOBITHS — 3TO (opMa HENpsMOW KOMMYHHUKAIUU C LEJIEBBIMU ayIUTOPUSIMU
B OTHOIICHUH KOHKPETHBIX TOBApOB, KOMITAHWIA, COIMATHHO-OOIIECTBCHHBIX SBIICHUH, MOJIUTUKOB,
apTHUCTOB U T.II.

[mpaBwibHEIi] 2. CrienuaabHbIe COOBITHS B paMKaX COOBITHMHOTO MEHEKMEHTa TPEICTABIISIOT
co0o0i1 0coObIM 00pa3oM OpraHM30BaHHOE U MPOBEIEHHOE MEPONPHUATHE, KOTOPOE MPOBOAUTCS
B paMKax 000COOJICHHOTO KOMIUIEKCA OTACIbHBIX MEpP, HAIIPABIEHHBIX HA JOCTH)KCHHE KOHKPETHON
1eJIU, KOTOpasi OOBIYHO UMEET YHUKAJIbHBIA U HEMOBTOPSIOIINNCSA XapaKkTep

PR-menem:kment. Tema 4. Llesn, 3axaun 1 QyHKIMU KOPNOPATHUBHBIX CBs3eil ¢
00111eCTBEHHOCTHI0. AIMUHUCTPUPOBAHME [IEATEJILHOCTH B 00J1aCTH CBsI3eil ¢
001IECTBEHHOCTLIO

OO0BsicuuTe MecTo U posib PR B cTpykType opranuzanuu

[HenpaBunbHbIl | 1. PR-nogpa3aeneHne MoKeT UMETh CUCTEMOOOpa3yolee 3HaYeHne B KOMIIaHUU.
B takom cnydae 3a HUM 3aKperuisieTcss IMIMPOKHM CHEKTp O0Osi3aHHOCTEH M, Kak MpaBUIo,
CyIIeCTBEHHBIE (PMHAHCOBBIE BO3ZMOKHOCTH;

[HenpaBuiibHblii]| 2. Otaen o TP dopMupyercss B OCHOBHOM JJ1sl BHITIOJHEHUSI YUCTO MPUKIIATHBIX
3a1a4, cOPMYIIMPOBAHHBIX PYKOBOJACTBOM KOMIIAHHMH 110 B3auMojelcTBruto co CMU u, rnaBHBIM
0o0pa3oM, BBIMOJHSIET POJb MPOMEKYTOYHOTO 3BEHA [0 PACIPOCTPAHEHHUIO HH(OpMAaLUU
0 JIeSITEJIbHOCTH KOMITaHUU.

[mpaBwibHblii] 3. PR-mogpasaenenue coszmaercss Kak OOWH M3 CUCTEMOOOPA3yIOIIUX 3IIEMEHTOB,
B TIOJJTHOM 0OBeMe BBINOJHsIOMmMUN Bee (yHkiuu PR u paccmarpuBaromuiics B Ka4eCcTBE OJHOTO
Y3 MEXAHU3MOB 110 YIPABICHUIO JCATEIIBHOCTH KOMIAHUU U MPOJABMXEHHUIO €€ MPOAYKLIHH
Ha PBIHKE

ChopmynupyiiTe opraHU3alIMOHHBIE OCHOBBI PA0OTHI CTPYKTYP CBsI3el ¢ 0011I€CTBEHHOCTHIO
[HenpaBwibHBIN]| 1. DTO cHenManu3upoOBaHHOE CTPYKTYPHOE NOJPA3ACICHUE MNPEANPUATUS
(oOs13aTenbHAs CUCTEMA YIPABIICHUS ), CIIOCOOCTBYIOIIAs B3aMMOICUCTBUIO BHYTPEHHEH 1 BHEIITHEH
0O0IIECTBEHHOCTH C TIOJIMTUKOMN U peanbHOM MPaKTUKOM 1eATeIbHOCTH OpraHu3alliy.
[HenpaBuiibHBIN]| 2. B KOMMepUecKHX CTPYKTypax ciyx0a cBs3eil ¢ 00IIECTBEHHOCTHIO SIBISETCS
HEOThEMJIEMOIl 4acTblO CHUCTEMBblI YIpaBJIEHUS, KOTOpas IpHu3BaHa oOOecrneynBaTh COTJIAcHe
BHYTPEHHEH U BHEIIHEW OOIIEeCTBEHHOCTHU C MOJUTHUKON U JEMCTBUTEIBHOW NPAKTUKONH paboThI
OpraHH3aIyHy.

[paBUIBHEIN | 3. MPOTpaMMHO-aHATUTHYECKUN OTaen, oTaen padotsl co CMU, oTmen BHEMIHUX
KOPITOPATUBHBIX CBSA3EH (MMMJIK, KOMMYHHUKAIUH C LEIEBBIMU IPYMHIIaMU OOLIECTBEHHOCTH ), OTEI
[0 OPraHu3allid BBICTABOK W MPE3EHTAlUil, OTIEeN IO MOCTPOEHUI BHYTPUKOPIOPATUBHBIX
OTHOULIEHUN

PR-menen:kment. Tema 6. IlpakTuka

Buapl u kareropun 1eN€BbIX AYAUTOPUIA:

[mpaBuneHeii| 1. LeneBas aymutopust (Wid 1eneBas Tpymma) — A3TO TPyMmna JIOAEH, KOTOpbIe
BEPOSATHEE BCEr0 3aMHTEPECYIOTCS MPEIJIOKEHUEM M 3aKaKyT KOHKPETHBIM TOBap WIIM YCIYTY.
Kareropun LA — «pedepentabie (dTanonnsle) rpymnmb» (Ilo3uTuBHAs sTanoHHas Trpymnmna
u HeratuBHas stanonnas rpynna, MaopmannonHas pedepeHTHas rpymnmna

[HenpaBunbHbIi| 2. IIA — 3TO Te, KOTOpBIE KYIAT TOBAap, WX IMOJPA3ACIICHUS MO COLHAIBHOMY
cTarycy,

[HenpaBuibHbIi| 3. IIA — 3TO 3aMHTEpEeCOBaHHBIE B MOKYIIKE, MOIPA3ACIISIIOTCS MO MOIY, BO3PACTY
U T.J1.
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Oranbl HOpMUPOBAHUS OOIIIECTBEHHOTO MHEHHUSI

[mpaBusbHbii] 1. Co3nanue oOmeld WHGOPMHPOBAHHOCTH, CTOJIKHOBEHHME DPAa3JIMYHBIX MHEHHN
(oOpaboTka OJHUX APYTUMM), KPUCTAJUIM3ALUSA JTOMMHHUPYIOIIEITO MHEHHUsS; pPaclpOCTpaHEHUE
(BBIpa)KEHUE) «TUIU3UPOBAHHOIO» MHEHHUS B ONPEIECIIEHHOM COLMAJIbHOM apealie; BO3JEHCTBUE
00I11eCTBEHHOI'0 MHEHUS HA [IOBEJICHHE JIF0/IEH, OpraHbl YIPaBJICHUS; yracaHue.

[HenpaBmibHEI | 2. KoMIuiekcHOe co3aanre nH(OOPMUPOBAHHOCTH B OOIIECTBE O TOBApE,
[HenmpaBwIbHBIN| 3. co3aHKe MO3UTUBHOM HHOPMAILIMK O TOBape,

[lepeuncaure criocoObl CTPYKTYPHOM OpraHU3aLUK CBS3€H ¢ 0OIECTBEHHOCTBIO

[mpaBunbuelii] 1. Product (mpomykt, ToBap), Price (mena), Place (mecrto, pbiHOK), Promotion
(mpoaBMKEHUE TOBapa, COBIT)

[HempaBuIIbHEIN]| 2. pekiama, IporaraHjia, NabJUCUTH, XYPHAJTUCTUKA, arvTalus, MapKETUHT H
MEHEKMEHT

Crparerus u TakTuka Meaua-kammnanuii. Tema 1. Meaua-njiaHupoBaHue B pekjamMe

Kaxkoil cerMeHT mro/iell Ha3bIBAIOT 1EJIEBOM IPYIION K PEKJIaAMUPYEMOMY TOBapy?

[npaBwibHbIi]| 1. LeneBast rpymnma pekiaMHOro Bo3aercTBuUs (target group) — MHOMKECTBO JIFOJICH,
O00BEIMHEHHBIX MO MPUHLUIY OJU3KOr0 OTHOLICHMS K pPEeKJIaMUpyeMOMY TOBapy WIHM 4YacTh
HaceJeHus (pPeruona), 10 KOTOPoi HEOOXOIMMO JIOBECTH PEKIAMHYIO HH(OPMAITHIO
[HempaBWIIbHBIN] 2. Tpynna JitoJei, BbIICIEHHAas Ha OCHOBAaHMM HEKOTOPOIO JIMYHOIO OIbITA,
UHTYUIMH U (PaHTa3UU BEIyIINX y4erT,

HazoBuTte cocrapisroniye B pexiame mpecchi?

[mpaBwibHbIi] 1. Pexama B mpecce 4eTKo moapas3ensercs Ha 3 COCTaBISIONINE:
1. OO0m1ast 5KOHOMHYECKAsi PeKIamMa B €XEAHEBHBIX U €KEHEEIbHBIX ra3erax.
2. [Ipeumy1iiecTBEHHO «MMUKEBAsH) peKilama B KypHajax.

3. Pexnama B cienmaan3upoBaHHBIX U3AaHHIX

[HenpaBUIIbHBIN | 2. DKOHOMHYECKAs U OJIUTUYECKAS

[HenpaBuiibHBIN| 3. [IpoaBuKeHNE U TPOAAKU

Crtparerusi ¥ TakTuKa Meaua-kamnanuii. Tema 2. JTansl pa3padoTku Meauanjiana

Uto oTpaskaercs B CTpAaTErHYECKOM MapKETHUHTOBOM TUIaHe?

[paBuibHEI | 1. B cTpaTernueckoM MapKETUHIOBOM IIJIaHE TaKKe OTPaXKaeTCs MOPSIOK IEUCTBUH,
KOTOpBIE JOJIKHBI PUBECTU K JIOCTHIKEHUIO MAPKETHHTOBOM TETH

[HenpaBuibHbIN | 2. KOHEeuHBIE LIenH

[HenpaBuIbHEIN | 3. DTanbl JOCTUXKEHUS 1IeTTN

CTpaTeFI/Iﬂ U TaKTHKAa Meaua-kamnanuii. Tema 3. C[)opanOBa}me CTpaTerum B Mmeaua-
NJJAaHHPOBAHUHU

Jaiite onpeneneHue CTpaTeruy B Meua-TuIaHUPOBaHUH

[paBuibHbI| 1. CTpareruss — 3TO paclIMpeHHas NMPOrpaMMa JEUCTBUHM IO JOCTHKEHHIO LEIei
OpraHu3aluy, €€ IIIaBHOM OTINYUTEIILHON YEPTOH SABIISAECTCA TOJITOCPOYHOCTD.

[HenpaBuibHBIN| 2. BeiOop HanpaBiaeHus 1eHCTBUI MO MPOABMKEHUIO TOBapa, KOMIaHUH
[HenpaBwiibHbIi| 3. [Tnan paboTe

Crparerns n TakTuka meaua-kammnanunii. Tema 7. [IpakTnka
B yem cyTh cTpaTernu HHTErpupOBaHHBIX MAPKETUHIOBBIX KOMMYHHUKAIUI?
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[mpaBuibHbI| 1. CTpaTerusi MHTETPUPOBAHHBIX MAPKETMHTOBBIX KOMMYHHUKAIIUM, 3aKJIIOYaeTCA
B CTUMYJIMPOBAHUU COBITA, peaTu3allid MEXaHW3Ma JHYHBIX MPOJax, GOPMUPOBAHUU CTPYKTYPHI
MeauarniaHa

[HenpaBmIbHEI| 2. Bo B3aMMOCBSI3U MKy KOMMYHHKAIIMOHHBIME 1 HAOOPOM HMCIIOJIb3YEMBbIX IS
ee peaiu3aluy pa3IuYHbIX HHOOPMALIMOHHBIX HOCUTEIIEH,

[HenpaBwibHBIN| 3. B BbIpaO0OTKE MHHOBALIMOHHBIX PEIICHUH,

Uto oTpakaroT B MeAHAIUIAHE:

[mpaBwibHEI] 1. ONTHUMaIbHOE COOTHOLIEHHE MEXIY OXBATOM M YAaCTOTOH BBIXOJA PEKIAMHBIX
00BSBJICHHIL;

a. KaTEeropuio CPeJCTB pacpocTpaHeHus nH(OpMaluu (MECTHbIE WU OOIIEHAIMOHAIIBHBIE);
b. cXema KaJeHJapHOro IJIAHUPOBAHUS PEKJIaMHON KaMITaHUH;

C. KOMMYHUKAITMIOHHBIE L€ U JIp.

[HenpaBuiibHbIi | 2. Lenu nocTuxeHus ycnexa,

[HenpaBuibHbIN | 3. CxeMy Bblllycka pekiambl B CMU,

KpearuBubiii Mapketunr. Tema 1. KpeaTuBHbII MapKeTHHI KAK BAKHbII HHCTPYMEHT
HHHOBAIIMOHHOT0 PA3BUTHUSI IKOHOMMKH.

[TocnenoBarenbHOCT MHHOBAIIMOHHBIX MTPOILIECCOB B MAPKETHHTE
[HernpaBuUIibHEIN | 1. TONWTHKA, MEHEI)KMEHT, YIIPABJICHHUE
[TTpaBUITBEHEIN | 2. MAPKETUHT — MOJIMTUKA — MPOEKT — MEHEIHKMEHT
[HenpaBuIbHBIN| 3. IPOEKT, MAPKETHUHT

KOMIIOHEHTBI  COLMAIBHO-DKOHOMMYECKONH CHCTEMBI, KOTOPbIE OXBAaTbIBAET MHHOBALMOHHBIN
IIPOLIECC MAPKETHUHIa

[1paBuibHBI]| 1. cOllMYM, SKOHOMHUKY U TOCYIapCTBO

[HenmpaBWIbHBIN| 2. TOProBiIs U MPOJABUKEHUE

[HermpaBuUIIbHBEIN | 3. 00IIECTBO U IKOHOMHUKA

KpeatuBubiii MapkeTunr. Tema 2. KpeaTuBHBII MaDKETHHT M ero IPUMEHEHHE HA IpUMepe
yupe:xaeHuii BbicIero npogecCMoHaILHOro 00pa3oBaHusl.

KpeatnBHbBI MApKETUHT — 3TO:

[mpaBuibHbI] 1. cBOOOJA B NPUHATHM MapKETUHIOBOTO pELIEHHS C YYETOM CIIOKUBLIEHCS
KOHBIOHKTYPBI, OIIbITA, 3HAHUH, TOBEJCHUS TOTPeOUTENIEH B Ka)KIOM U3 CErMEHTOB pPbIHKA
[HEenpaBWIbHBIN| 2. CHEUANbHBIN pa3fesl MapKeTUHIa, OCTPOCHHBIM Ha NMPUMEHEHUHM KPaCUBBIX
uJe,

KpeaTtuBubliii MapkeTunr. Tema 3. KpeaTuBHbIe TEXHMKH COOBITHIHHOIO MAPKETHHTA.

Kak cnenatp B KpeaTUBHOM MAapKETUHI€ POMOYTHPOBAHHE 3aBEACHUS?

[paBwiIbHBIN] 1. TpUMEHUTH cXxeMy: biiorepel He MUIIYT O 3aBEAEHMHM = A 3aBEJCHHUE IUIIET O
6yiorepax

[HenpaBmIbHEIN] 2. 3aKa3aTh CTaThIO KPEAUTUBHOMY OJioTepy,

[HenpaBunbHbI| 3. [Toka3aTe KpacuBO 3aBE/ICHHUE,

KpeatuBublii mapkeTuHr. Tema 4. Pazpa0doTka no-HacrosiimeMy KpeaTHBHOI0 MAPKETHHIA

KaxoB 11e1p mapTu3aHCKOTO KPEAaTUBHOTO COOOIICHUS?
[paBuibHEI| 1. 3acTaBUTH M10AEH rOBOPUTH: «S1 X0dy 3TO!»
[HempaBUIIbHEIN | 2. 3aCTaBIIAET JIOJIEH CKa3aTh: «ITO OBIJIO HEBEPOSTHO KPEATUBHO!»
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[HenpaBWIBHEIN | 3. 3HAKOMUTB JIFOJCH C MPOAYKITHEH

KpeaTuBubiii mapkeTunr. Tema 5. [lonsiTe M CyIIIHOCTH KPEATUBHOI0 MAPKETHUHTA.

Oco0eHHOCTh KpeaTUBHOTO MAPKETHUHTa

[paBuibHbI| 1. OCOOEHHOCTh KPEATMBHOTO MApKETUHra COCTOUT B TOM, YTO WHJIMBHUIYAIbHYIO
KyJIbTYpy U OpeHJ B OTJIMYME OT LIEH, KadecTBa M TEXHOJOTHH MPOM3BOACTBA KOHKYPEHTHI
HIEPEHATh HE MOTYT.

[HenpaBUILHBIN | 2. KPEaTUBHOCTD MOJAYH MEPOIPUSTHM,

[HenpaBwiibHBIN | 3. HOBBIE neu NpoiBUKEHUS TOBapa, KOTOPBIX HET Y KOHKYPEHTOB,

Kak ncnonb3yercs HHCTpyMEHTAapUil KPEaTHBHOI'O MapKETHHIa?

[mpaBuibHbIN] 1. 171 TPOBEAEHUS CYIIECTBEHHBIX U3MEHEHUI B TOBApeE, €ro Ju3aiHe U yIaKOBKeE,
JUTSL TIPOJIBYKEHUS W (DOPMHUPOBAHMSI HOBBIX IICHOBBIX CTPATErwii, OpeHJa, pa3BUTHUS IEIEBOTO
CEerMeHTa M PEro3UIIMOHUPOBAHUS TOBapa

[HenpaBuibHEIN | 2. BBeieHHE HOBBIX 3JIEMEHTOB B JIM3aiiH M YIIaKOBKY TOBapa

[HenpaBuIbHBIN| 3. CO3/JaHUE HOBBIX LIECHOBBIX CTPATETUM

KpeatuBubiii mapkerunr. Tema 8. [IpakTuka

Ha3oBute nocnenoBaTeibHOCTh HHHOBALIMOHHBIX MPOLECCOB B MAPKETUHIE
[HenpaBWIbHBIN] 1. IPOEKT, MapKETHHT

[paBuiIbHBIN | 2. MAPKETUHT — MOJIUTHUKA — MPOEKT — MEHEKMEHT
[HenpaBUIbHEIN | 3. IOJIUTHKA, MEHEIP)KMEHT, YIIPABJICHHUE

[lepeunciure W OXapakTepU3yWTEe KOMIIOHEHTHI COIMATbHO-?KOHOMHYECKOU CHUCTEMBI, KOTOPHIC
OXBaThIBA€T MHHOBAIIMOHHBIN MTPOLIECC MAPKETHHIA

[mpaBuibHEI ]| 1. cOIMYM, SKOHOMUKY U TOCYIapCTBO

[HenpaBUIIbHBIN | 2. TOPrOBIISI U IPOABUKEHUE

[HerpaBubHEIN | 3. 00IIECTBO M IKOHOMHKA
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4.4, Pabouasi nporpamma pasaeina 4. «/{MCUMIIMHBI Pa3BUTH

Y4yeOHo-TeMaTHYECKHIl IIJIAH

Bcero B Tom uncie ®opma
Ne Ha3zBanmue pa3ieioB, IUCHUIJIMH H TEM
ak.yacoB| T3 |II3|ATTecTanmsi| KOHTPOJIA
4. |IMcCHMILUIMHBI Pa3BUTHS 43 21 |17 5
4.1.|OcHOBBI OM3HEC-TUNIAHUPOBAHUS M YIPABJIEHUA
P yup 8 4 13 1 3ayer
NPOEeKTAMH
OcHOBBI OM3HEC-TITAHUPOBAHYS U YIIPABICHUS
2 2 |- - HabmroneHue
MPOCKTaMHU
[IpoexTHOE yrpaBieHHe: 4TO 3TO U KaK BHEIPUTH B
p yip AP 2 2 |- - HaOJroIeHNe
OuzHec
IpakTuka 3 - |3 - 3aIaHuUs
[IpomexyTouHast aTTecTarys 1 -] - 1 3a4eT
4.2.\llpuHsATHE ynpaBJeHYeCKNX pelIleHn i 8 4 |3 1 3auer
[IpunsTHE yIIpaBIeHYECKUX pelIeHUN 2 2 |- - HabJroneHne
@DaxTophl, BIUAIONIME HA TPOLECC NPUHSITHS PEeLICHHUH 2 2 |- - HabJroneHne
[TpaxTika 3 - |3 - 3aJTaHus
[TpomMexyTouHast aTTecTarys 1 - | - 1 3a4eT
4.3.|Digital — mapkeTunr 10 4 |5 1 3a4er
Digital — mapkeTuHr 2 2 |- - HabJroneHme
Wuctpyments! digital mapkeTnara 2 2 | - HaOIIO/IeHNE
[IpakTika 5 - |5 - 3aJTaHus
[TpomMexyTouHast aTTecTarys 1 - | - 1 3a4eT
4.4.|TexHOJOTHH KOMIIEKCHOTO0 HHTEPHET-MAPKEeTHHTA U
10 4 |5 1 3auer
3J1eKTPOHHAsI KOMMepUHUs
TeXHOIOrHH KOMIUIEKCHOTO HMHTEPHET-MApKETHHTA U
2 2 |- - HabmroneHue
AJICKTPOHHAS. KOMMEPIIUS
OCHOBHBIE OTITUYUS IIEKTPOHHON KOMMEPIIMH OT
2 2 |- - HaOIIIO[eHuE
AJIEKTPOHHOTO OM3HEeca
[TpaxTuka 5 - |5 - 3aIaHUI
ITpomexyTouHas aTTecTanus 1 - |- 1 3a4er
4.5.|MckyccTBO padoThl B CONMATBHBIX CETSIX /
Y P B con 7 5 |1 1 3ayert
SocialMediaMarketing
HckyccTBO paboThl B COIMATBHBIX CETSIX
. ; . 2 2 |- - HaOmroieHme
(SocialMediaMarketing)
AKXTyanbpHOE HampaBlieHHE Pa3BUTHsI MApKETUHTa, a
. . . 3 3 |- - HaOIIo/IeHUE
nmeHHo «Social Media Marketing» niu SMM A
[TpaxTika 1 - 11 - 3aIaHUI
ITpomexyTouHas aTTecTanus 1 - |- 1 3a4er

Conep:xanue

Jucuunianna 1. OcHoOBBI OM3HeC-TVIAHMPOBAHUS U YIIPABJIEHHS MPOEKTAMHU

Tema 1. OcHOBBI OM3HEC-TIJIAHMPOBAHNS M YIIPABJICHUS NPOCKTAMH
IIpoekTHOE yripaBieHue.

AKTYalbHOCTb ¥ 3HAYMMOCTb IIPOEKTHOT'O YIIPABJICHHUS.
KiroueBble MpUHIMITBI TPOEKTHOTO YIPABICHUS.
OTnMuus IPOEKTHOTO YIPABJIEHUS OT TPaJAULIMOHHOTO.
3amauu, KOTOpble HEOOXOIMMO pelIaTh MPU MPOEKTHOM MOAX0/I€ K YIIPABICHHUIO.
5 3TanoB KJIACCUYECKOT0 MPOEKTHOTO MOAX0/1a B YIIPABICHHH.
['uOkas cTpaTerusi IpoeKTHOTO ynpasieHus Agile.
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Tema 2. IIpoeKkTHOe yIIpaBJIeHHe: YTO ITO M KaK BHEJAPUTH B OU3HeC
[TonsiTve ynpaBIeHYECKOrO PEIIEHUS U €70 MECTOB IIPOLIECCE YIIPABICHUS.
Knaccudukanus yrnpaBieHIeCKHX PEIICHUH.

Tema 3. IIpakTuKa
BrimonHeHue mpakTHUECKHUX 3alaHNi C IeTIbI0 TPOBEPKU OCBOCHHS 3HAHWH M CAMOKOHTPOJISL.

Jucuunimna2. [IpuHsTHE YIPpABJIEeHYECKUX peleHui

Tema 1. [IlpuHsATHE YHIPaBJeHYECKUX PelIeHuit

Omnpenenenue MpoOIeMEI.

PanxupoBanue npooiaembl.

DopMyIHpPOBKA OTPAHUYCHUN U KPUTEPUEB IPUHATHUS PEILICHMUS.
B3BemmBanue KputepHues.

B3BemBanue BapuaHTOB 110 KPUTEPUSIM BEIOOPA.

CymMmapHOe B3BEIIMBAaHUE BAPUAHTOB IO KPUTEPUSIM BBIOODA.
VYcioBus co3ganus aTMOCQEpHI.

I'pynoBoe npuHATHE PELLICHU.

Tema 2. ®aKkTOpbI, BJAUSIOIIHE HA MPOLECC MPUHATHA PelIeHuit
[{u¢poBoit MapKETHHT.

Digital-kanans! u chepsr digital-mapkernnra.

ILTFOCH ¥ MHHYCHI TPAAMIIHOHHOIO MApPKETHHTA.

[Ltocel 1 munychl digital-mapkerunra.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKHUX 33JaHUN C LIEJIbI0 MPOBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJISA.

Jucuuniuna3. Digital — mapkeTunr

Tema 1. Digital — mapkeTunr

Co3zlaHue KOHTEHTA.

SMM.

Landing cTpanuua (Uiu cTaHAapTHBIN BeO-cailT).
App store.

SEO.

Pabora c npeccoii (ITpecc penuss).
IToanepxka 1oab30BaTeIeH.

UXx.

Crparernyeckoe NapTHEPCTBO.
MapKeTHHIOBBII KaHAJL.

Emails.

AdduneiiTel (pekinaMHbIe ceTu, BI0-MacTepa).

Tema 2. UncTpymenTsl digital MmapkeTunra
KoMMyHHKaIIMOHHBIE TEXHOJIOTHH.
Kommepuumanuzanus Cetu.

Konseprenuus nudpoBbIX oTpaciei.

Tema 3. IIpakTHKa
BrinosHeHNE TPaKTUYECKUX 3aJaHUI C LIEJIbIO TPOBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJIA.
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Jucuunimmnaad4. TexHoJ0rum KOMILUIEKCHOTO MHTEPHET-MAPKETHHTA U JIeKTPOHHAS
KOMMepuus

Tema 1. TexHOJI0TMH KOMIUIEKCHOTO HHTEPHET-MAPKETHUHIA U 3JIEKTPOHHAsi KOMMeEPIUs
OneKTpOHHBII OU3HEC.

VYrpaBieHue nenoykoil nocTaBok.

OOBEKTHI AIEKTPOHHOU KOMMEPIIUH.

CyOBeKTHI 2JICKTPOHHOW KOMMEPIIHH.

Kareropuu 351eKTpoHHON KOMMEPIUH.

[Tpeumy1iecTBa 3MEKTPOHHOM KOMMEPIIHH.

HenocraTku 21€KTpOHHOM KOMMEPLUU.

Tema 2. OcHOBHBIE OTJIHYHS YJIEKTPOHHO KOMMEPUHH OT 3JIEKTPOHHOI0 OM3Heca
SMM.

Crpykrypa SMM-MapkeTuHra.

3aga4u ¥ MOA3a1auH.

AHanu3 1eJIeBO ayANTOPUH U HAITUCAHUE KOHTEHT-TUIAHA.

KoHTeHT-MEeHEHKMEHT.

BusyansHoe 0opMIICHHE CTPAHUIIBI B COLUATBHBIX CETSX.

KoMmmyHukanuu.

PaGotsl ¢ tuaepamMu MHEHUH.

AHanuTtHka.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKHUX 3aJaHUN C LIEJIbIO POBEPKU OCBOEHHUS 3HAHUI U CAMOKOHTPOJIA.

Jucuunimnas. UckyccTBo pa6oThl B connaiabHbIX ceTsax / SocialMediaMarketing

Tema 1. UckyccTBO padoTsl B conuaabHbIxX ceTax (SocialMediaMarketing)

Yro takoe SMM.

[Touemy 3TO aKTyaJIbHO B HaIlle BPEMSI.

Kakue meronsl ucnonb3dyer SMM ans NpoABMKEHUS TOW WM MHOW KOMIIaHWHW, OpeHAa WIu

IIPOJIYKTA.

Tema 2. AkTyajibHOe HampaBjieHHe Pa3BUTHS MapKeTHHIa, a uWMeHHO «Social Media
Marketing» nimm SMM

SMM npoasuxeHue

Pabota ¢ nuaepamu MHEHH.

BupycHbIil MapKETHHT.

[TepcoHanbHbBIN OpEHIMHT.

HNucTpymMeHTHI 6€3 KaTeropuii.

TaprerupoBaHHas peKJjlaMa B COLUATIbHBIX CETSX.
MenuiiHas pekiama B CONUAIbHBIX CETSIX.
Pa3smernienne 0ObABICHHN B COLUAIBHBIX CETSX.
Hcnonp3oBanne OMpIK MIATHBIX TTOCTOB B OJIOTAX.
Hcnonb3oBanue OUpPK areHTOB B COIIMATIBHBIX CETAX.
KoMMyHUKaTHBHAsI aKTUBHOCTb.

PeiituHry 1 TOmBI.

Tema 3. IIpakTHKa
BrinosHeHnEe MpakTUYECKUX 3aJaHUM C LIEJIbIO0 TPOBEPKH OCBOEHUS 3HAHUI U CAMOKOHTPOJIA.
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Kanennapublii yueOHbIi rpadpuk

HanmeHoBaHue pa3iesioB, TMCUUILUIMH ¥ TeM / THU 3aHATHI 1/12(3|4|5]|6
JIMCHMIINHBI PA3BUTHS 818/8|!8|8|3
OcHOBBI OM3HeC-IIJIAHMPOBAHMS H YIIPABJICHHUS NIPOEKTAMH 8
OcHOBBI OM3HEC-TUIAHUPOBAHMS U YIPABJICHUS IPOCKTAMHU 2
[TpoexTHOE ynpaBieHHe: YTO ITO U KaK BHEJIPUTh B OU3HEC 2
[IpakTuka 3
IIpomMexxkyTouHas arrecrauus 1
IlpuHsiTHE YIpaBJIeHYECKUX PelleHuil 8
IIpunsiTHE yNIPaBICHYECKUX PELICHUI 2
@DakTOpbl, BAUSIOIINE HA IPOLECC NIPUHATHSI peIICHUH 2
[IpakTuka 3
ITpomesxyTouHas arTecTanus 1
Digital — mapkeTHHr 8|2
Digital — mapkeTunr 2
WuctpymenTs! digital MapkeTunra 2
IIpakTuka 411
ITpomesxyTouHas arTecTanus 1
TexH0JIOrHH KOMILIEKCHOT0 MHTEPHET-MAPKeTHHIA U 3JIEKTPOHHAsA 64
KOMMepuust
TexHOIOTHH KOMIUIEKCHOTO HHTEPHET-MapKETHHTA U AJIEKTPOHHAS 5
KOMMEpIHS
OCHOBHBIE OTJIMYHS 3JIEKTPOHHOW KOMMEPIIMH OT 3JIEKTPOHHOr0 On3Heca 2
[IpakTuka 2|3
ITpomesxyTouHas arTecTanus 1
HckyccerBo padoThl B conuaiabHbIx ceTsax / SocialMediaMarketing 413
HckyccTBo paboThl B connanbHbIX cetax (SocialMediaMarketing) 2
AKTyalnbHOE HalpaBjeHUE pa3BUTHs MapKeTUHTa, a UMEHHO «Social Media

. 2|1
Marketing» niau SMM
[TpakTuka 1
IIpomMexxyTouHast arrecranus 1
HaumeHoBaHue pa3je/ioB, AUCHHUILVIMH U TeM / IHH 3aHATHIA 12 415|6[7]18]9
JAMCHMIIMHBI PA3BUTHS 5|5 5115|6552
OcHoOBBI OM3HEC-NIJIAHUPOBAHUS M YIPABJIEHUS TPOEKTAMHU 53
OcHOBBI OM3HEC-TUIAHUPOBAHMS U YIPABICHUS IPOSKTaAMHU 2
[TpoekTHOE ynpaBjeHHe: YTO ITO U KaK BHEJIPUTh B OU3HEC 2
[TpakTka 1(2
[TpomexyTouHas arTecTanus 1
IIpunsiTHe yIpaBJieHYECKHUX pPelleHUH 2 1
[TpuHsiTHE yIIpaBIEHUYECKUX PEeIICHHUH 2
@DakTOpPBI, BIUAIONIME HA IPOLECC NPHUHITHUS PEIICHUN
ITpakTuka
[TpomexyTouHas arTecTanus 1
Digital — mapkeTunr 415]1
Digital — mapkeTunr 2
WuctpymenTs! digital MapkeTHHra 2
[TpakTuka 5
[TpomexyTouHas arTecTanus 1
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TexHO0JIOrHH KOMILIEKCHOT0 HHTEPHET-MAPKETHHI A U
JJIeKTPOHHAsI KOMMepUHs

TexHoIornu KOMILIEKCHOTO HUHTCPHCT-MAPKCTHUHI'A U 3JICKTPOHHAA 2
KOMMCpIUs

OCHOBHBIE OTINYHS IIEKTPOHHOW KOMMEPIIMU OT JIEKTPOHHOTO 2
OusHeca

IIpakTuka 114

[EEN

HpOMe}I(YTOLIHaH aTTcCTalusa

HckyceTBo padoThl B cOUATBHBIX CeTAX /
SocialMediaMarketing

HckyceTBo paboThl B conmanibHbIX ceTsx (SocialMediaMarketing) 2

AKTyanpHOE HallpaBlieHHE Pa3BUTHI MAapKETUHTa, a UMEHHO «Social 3
Media Marketing» nnmu SMM

IIpakTuka

HpOMe)Ky'TOIIHaH aTTcCTaluusa

DoH/1 OLIECHOYHBIX CPE/JICTB
IIpakTHyeckass padoTa AJ1si CAMOKOHTPOJIA N0 pa3aeay «/Iucunninabl pa3sBuTH»

OcHoBBI OM3HeEC-TIJIAHUPOBAHMS U YIIPABJICHHUS NPOEKTAM

Ilens:

1. 3HAKOMCTBO C OCHOBaMH OM3HEC-TIIaHUPOBAHUS
2. 3HAKOMCTBO C METO/IaMHU YIPABIECHUS IPOCKTaMHU
3. PackpbiTh 0COOEHHOCTH YIIpaBIEHUS IPOEKTAMU U OKPYKEHHUE POEKTOB

3agaun:
1. Packpoiite cyliHOCTb MOHATHS «IIPOEKTa» U OCHOB YIIPABJICHUS TPOEKTaMU
2. JlaiiTe XapaKTepUCTUKY METO/IaM yIIpaBJIECHUsI IPOEKTAMH, U3YUUTE UX METOLOJIOTUN
3. W3yunte oTnMuus TPaJWLIMOHHOIO MEHEIKMEHTa OT YIpaBJICHUS MPOEKTaMH, PacKpoiTe

IIOHATHA BHYTpeHHeI\/’I CpCabl U OJIMDKHETO OKPYKCHHUS ITPOCKTOB

IIpunsiTHe ynpaB/jieHYeCKUX peleHn i

Iens:

1. PackpbITh Bce TpeOOBaHU K YIPABICHYECKOMY PEILICHHIO
2. Pa3o6path Bce BUBI yIIpaBICHUECKUX PELICHUH U AaTh UM XapaKTEPUCTUKY

3agaun:
1. Kakum Tpe6oBaHUAM JOHKHO OTBEYATh YIIPABIEHYECKOE pelieHne?
2. Hazoute npo0iaeMbl, KOTOpbIE HEOOXOUMBI JUTSl IPUHATHUS YIPABICHYECKOTO PEIIeHUs

Digital-mapkerunr

3agauu:
1. [lepeuncnure kanans! Digital-mapkeTnHra ¢ moMoIp0 KOTOPHIX MOKHO IPOJBUTATh
U(PPOBON MapKETUHT
2. CocTtaBbTe UCX0/ U3 MPEIOKEHHOW HHCTPYKIIUU CTPATETUIO

WNHucTpykuus

1. CxomnonyiTe 11eiu Bamero 6uszneca u nenu narerpamnuu digital (To ecTh 3a4eM Bce 3TO
3aTeBaTh?);
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2. Onpenenure CBOIO LIENEBYI0 ayauToputo. IMeHHo Ty, 1 koTopoii Bel v 3aTeBaete
uHTerpanuio Bamero ousneca c digital.

3. ChopmynupyiiTe cBOe YHHKaIbHOE TOproBoe npeminoxenue (Y TII);

4. Kanaubl 1 uHCTpYMEHTBI. BOT 31€Ch Ba)KHO OLIEHUTH TO, 4TO y Bac yxe ectb

U UCTOJIBb3YETCA, U HAMTH T€ KaHaJbl, KOTOPbIE HE 33/1€iCTBOBAHBI;

5. [TpoaymaiiTe CTpaTerni0 KOHTEHT-MapKETHHTA, U Kak Bel OyaeTe ero MoHOCUTS 10 Bareit
L[EJIEBOM ayTUTOPUH;

6. PaccraBbTe 331241 110 IPHOPUTETHOCTH.

7. PaccraBbTe 3a1auu, UCIOTHUTENEH, CPOKH U, KOHEUHO K€, ONPEICTUTE peKIaMHbIe
OXO/IKETHI Ha 3aITyCK TaKOW CTpaTeTuH;

8. [Toxymaiite, kak Bol Oynere onieHUBaTh MPOMEXYTOUHBIE pe3yinbTaThl (Te cambie KPI)

TexHOJ0rHN KOMILIEKCHOTO HHTEPHET-MAPKETUHTA U 3JICKTPOHHAsi KOMMEPIUs

Ilens:
o W3y4uuTh TEXHOJIOTUM KOMILJIEKCHOTO MHTEPHET-MAPKETUHIa
3anauu:
1. [lepeuncnure u oxapakTepusyiTe BUJIbI 1EATEIbHOCTH, OCYLIECTBIIIEMbIE IIPU TOMOIIH
KOMITBIOTEPHBIX CETEM, OTHOCSIIMECS K AIEKTPOHHON KOMMEpPLIUN?
2. [TpuBenure npumep s1ekTpoHHON KomMepunu B2G (business-to-government) u o6ocHy#Te
ero.
3. HazoBuTe npenmyiecTBa 3J1€KTPOHHON KOMMEpPLIUU
HckyceTBo padoTsl B conuaabHbIX ceTsax (Social media marketing)
Ilens:
. N3yunth ocobennoctn SMM
3anaun:
. Jlist 9ero HyXeH Xopomuii koHTeHT B SMM-MapkeTnnre?
. Kak moxHO oxapakTtepuzoBaTh Social Media Marketing

TecToBbIE BOIIPOCHI AJIsA HpOMe)KyTO‘IHOﬁ aTTeCTAMUIIO pasaeay «I[I/ICIII(IHJII/IHBI Pa3BUTHS

OcHoBBI OM3HEC-TUIAHNPOBAaHUS U ynpaBjeHus npoekramu. Tema 1. OcHoBBI OM3Hec-
IJIAHMPOBAHMS U YNIPABJICHUS MPOEKTAMHM

Obs3amenvHo 3anonHenue xoms 66l 00HO20 NPABUTLHO20 OMEEeMd U HU 0OHO20 HENPABUTLHO20
Kakue »rieMeHThl TpaguIMOHHOTO (YHKIIMOHAFHOTO MEHEIKMEHTa BXOAAT B (DYHKIUU
IIPOEKTHOTO MEHEKMEHTA

[mpaBusbHbIi] 1. (UHAHCOBBIH ~ MEHEIKMEHT,  yIpaBlIeHHE  IEpPCOHAJIOM,  JIOTUCTHKA,
MHHOBAIIMOHHBIN U ONEepallMOHHBI MEHEI)KMEHT, YIIpaBJieHHEe Ka4eCTBOM, MApKETUHT
[HenpaBUIIbHEIN | 2. TOBApPHBIA MEHEKMEHT,

[paBuiIbHEIN | 3. HHHOBAIMOHHBIN MEHEKMEHT,

B dyem OCHOBHBIE OTIIMYMS TPAAUIIMOHHOTO MEHEKMEHTA U YIIPABJICHUS MPOEKTaMu?
[HenpaBuiibHbIN | 1. B TpaAMIIMOHHOM MEHEKMEHTE YCTOMYMBBIN KPYT 3a/1ad,

[mpaBwiibHbI]| 2. TpaguIIMOHHBIM MEHEIKMEHT OpPUEHTUPOBAH Ha XOJ COOBITUH, B TO BpeMsl Kak
MIPOEKTHBIA MEHEKMEHT CTPEMUTCA K JOCTHKEHUIO ONPENCIICHHOM, 3aJaHHON LIEJIN
[HenpaBuIIbHBIN| 3. ycrnex B yOPaBIECHUM NPOEKTAMH — 3TO JOCTHUKEHHE MNPOMEXKYTOUHBIX
pe3yJIbTaTOB, a B TPAAULIMOHHOM MEHEKMEHTE B JOCTHKEHUHU KOHEYHOM LIENH,
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OcHoBBI OM3HEC-TIJIAHUPOBAHMS U ylipaBjeHus npoekramu.Tema 2. [IpoekTHOe ynipaBjieHue:
4YTO 3TO M KAK BHEJIPUTH B OM3HeC

Kakue 3a1aun 1 Kak pemaroTcs Npyu NPOSKTHOM MOAX0/IE K YIPABICHUIO?
[mpaBuibHBIH] 1.

. HAIIPABJICHBI HA PEATU3ALUIO LEIH, KOTOpask yCTaHOBJICHA 3apaHee;
. pe3ysbTaT BaKHEe, YEM CIIOCO0 ero JOCTUKEHNUS;
. JIeMCTBYET TPOMCTBEHHOE OrpaHNuEHHE: B (PUHAHCUPOBAHUH, ITO CPOKAM, 110 KQUECTBY

[HernpaBUIIbHBIN | 2. HalleJIeHbl Ha pellieHHe TeKYLUX 3a71a4
[HenpaBWIbHBIN| 3. pelarTcs onepaTUBHO

OT 0OBIUHBIX BHJIOB JIESTEILHOCTH B KOMIAHUU MPOEKT OTIMYAIOT Psifl XapaKTEPUCTHK, & UMEHHO:
[mpaBuibHBIH] 1.

. UCKITIOYUTEIILHOCTD UCH, IIEbI0 KOTOPOH SIBIISIETCS CO3/IaHMe MHHOBAIIMOHHOTO MPOYKTa
(ycnyru, perieHus ),

. HAIIEJICHHOCTh Ha JIOCTH)KEHHUE 3apaHee OTOBOPEHHOTO Pe3yibTaTa;

. TPONCTBEHHAs! OTPAaHHUYEHHOCTb

[HenpaBWIbHBIN]| 2. Hanuuue OOJIBLIOr0 KOJIMYECTBA B3aUMOCBSI3aHHBIX OM3HEC-TIPOLIECCOB BHYTPU
IpOEKTa
[HenpaBUIIbHEIN | 3. TUTAHOBOE CO3/IaHUE TTPOJIYKTa

OcHoBBI OM3HeC-NJIAHUPOBAHMA U YynpaBJenus npoexkramu. Tema 3. [IpakTuka

Uro Takoe OKpy)KEHHE MPOEKTa M KaKoe 3HaYeHUe OHO UMeeT s 3(pPeKTUBHOCTH TpoeKTa?
[mpaBwibHblii] 1. I[Tox okpykeHueM mpoekTa (MOHITHEM «y4aCTHUKH MPOEKTay») Mperoaraercs
MOHMMATb BCE, YTO MOKET MOBJMATH HA €r0 YCIEX: COLMANIbHbIE, 3KOHOMUYECKHUE U TIOJTUTHUECKUE
yCIIOBUS, reorpaguueckre U KIuMaTH4eckue (HaKToOpbl, MHTEPEChl MOTpeOUTEeNe MPOIyKIHH
Y KOHKYPEHTBI, HCHOJIb3yeMasl B POEKTE TEXHOJOTUS U IMOTEHIMAIbHbIE BO3MOXKHOCTH HOBBIX
HAy4YHBIX JOCTH)KEHHMH, IICHUXOJIOTMUECKUH HACTPOM HCIIOIHMUTENEH MPOEKTa W TaK Ha3bIBaeMOU
00LIECTBEHHOCTH

[HenpaBuiibHBIN | 2. OKpyXEeHHE NPOEKTa, 3TO:

PykoBozcTBO mnpeanpusATus, KOTOpPOE OIpenesseT LEeId U OCHOBHbIE TPeOOBaHUS K MPOEKTY.
PykoBozicTBO mpeanpusaTHs 0000IIaeT OTAeIbHbIE PEKOMEHJAIMM 3KCIEPTOB U pa3padaThiBaeT
CTpaTEruio pa3BUTHS OPraHU3ALINN.

chepa (¢uHAHCOB, KOTOpass oONpeAenseT OOKETHbIE paMKH TPOEKTa, a TaKKe CIOCOOBI
U UICTOYHHMKHU (PMHAHCUPOBAHMUSI IPOEKTA;

chepa cObiTa, KoOTOpas (GopMHUpPYEeT TpeOOBaHUS K IMPOEKTY, CBA3aHHbIE C PHIHKOM COBITa,
NOTPEOHOCTAMU MOKyNaTeNel, HATMYUEM U JEHCTBUSIMU KOHKYPEHTOB;

cdepa U3roToBICHUS

cepa mMaTepuagbHOro oOecredyeHus, KOTopas MpeaAbsBIseT TPeOOBAHUS K IPOEKTY, CBSI3aHHbIC
C BO3MOXKHOCTBIO 00€CTIeUeHHs ChIpheM, MaTepragaMyu U 000pYA0BaHUEM I10 IPHEMIIEMbIM LIEHaM;
cdepa nHOPACTPYKTYphl, KOTOpash CBsi3aHA C PHIHKOM YCIYT M Pa3jIM4HOIO CEpBHCA U BBIJBUTAET
TpeOOBaHUS K peKilame, TpPaHCIOPTY, CBSI3M, TEJIEKOMMYHUKAIUSAM, HHPOPMALUOHHOMY,
Pa3IMYHBIM BHIaM UHKEHEPHOTO U JPYTroro o0ecrneveHus;

chepa OUMCTKM U YTHIU3ALMH TNPOMBIIUIEHHBIX OTXOOB, KOTOpas MpenbsBIseT TpeOOBaHUS
K OXpaHe OKpY’Kalolleil cpeibl U palliOHAIbHOMY MCIIOJIb30BaHUIO OTX0/10B IIPOU3BOJICTBA.

HazoBute OCHOBHBIE MPUYMHBI, 3Talbl BO3HUKHOBEHUS W CTAHOBJICHUS CHUCTEMBbI «YIIpaBJICHUE
MIPOEKTAMM.

[mpaBuneHEI| 1. OTanm Hauboaee OypHOTO Pa3BUTHSL CUCTEM JIJIsl YIIPABIICHUS MPOSKTAMHU HAYaJICs
C TIOSIBIIEHUEM TIEPCOHAIBHBIX KOMITBIOTEPOB, KOTJ]a KOMIIBIOTEP CTall pab04YUM MHCTPYMEHTOM JIJIst
HIMPOKOTO  Kpyra pyKoOBOJIUTeNeW. 3HAYUTENbHOE paclIMpeHHe Kpyra Iojb3oBaTeneit
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YIPaBICHUYECKUX CHUCTEM IMOPOAMIIO MOTPEOHOCTh CO3JIAHUSI CHCTEM JJIs YIPaBJICHUS MPOEKTaMU
HOBOTO THIA, OJHUM U3 BOKHEHIIMX T[OKa3aTelell TaKkuX CHUCTeM SBISUIACh TPOCTOTA
UCIIOJIb30BaHUs. YTPaBJIEHUYECKHE CHCTEMbl HOBOTO MOKOJEHHS pa3pabaThIBAIUCh KaK CPEICTBO
yIIpaBJICHUS POEKTOM, TOHATHOE JTI0OOMY MEHEDKEPY, He TpeOyroliee CrenuanbHON MOrOTOBKU
U o0ecrneyurBaroIiee JIETKOe U ObICTPOE BKIIIOUEHUE B paboTy

[HempaBmibHEI| 2. B 9ymcne mepBhIX METOJOB YIpPaBICHHsS NpOeKTaMu B KOHIE S0-X rr. ObLIH
pa3paboTaHbl METOJbl CETEBOro IUTaHUpOBaHMs U ynpasicHus (meromsi CPM  u PERT).
B cepenune 60-X IT. 3TH METOJBI CTadM aKTUBHO M3Y4aThCs M, B MEHBILIECH CTENEHH, BHEAPSATHCA
B IIPAKTUKY KanuTanbHOoro crpoutensctBa CCCP. YckopeHuo 3Toro mpoiecca CrocoOCTBOBAIO
HIMPOKOE BHEPEHUE KOMIBIOTEPHBIX CUCTEM 00pabOTKKU HHPOPMALIUH.

K HacTosiieMy BpeMeHHU YIpaBlieHHE MPOEKTAaMHU CTajo MPU3HAHHOW BO BCEX PAa3BUTHIX CTpaHaX
METOJI0JIOTUEN NHBECTULIMOHHOMN JAEATEIIbBHOCTH

[TpuBenure oxHo wu3 omnpeneneHuid noHsATHs «lIpoekT». OOBsCHUTE TEPMUH «YIpaBIEHUE
MPOEKTaMU»?

[mpaBwibHbI] 1. YmpaBieHue mNpoekTaMu — 3TO 00JacTh MEHEI)KMEHTAa, OXBaThIBAaIOIIAs
Te cepbl MPOU3BOACTBEHHON JEATEIBHOCTH, B KOTOPBIX CO3JIaHUE TMPOJIYKTa WU YCIYTH
pean3yercs Kak YHUKaJIbHbI KOMIUIEKC B3aUMOCBSI3aHHBIX 11€JIEHAIIPABIICHHBIX MEPONPUATUI ITPU
OTpeieNIieHHBIX TPEOOBAHUSIX K CPOKaM, OIOKETY U XapaKTePUCTHKAM 0XKHUIaeMOT0 pe3yibTara.
[TonsiTve «IIPOEKT» B pa3HbIX MOJENAX U CTaHAAPTaX TPAKTyeTcs C pas3HbIX no3uuuid. Hampumep,
B mipouieccHoir monenu (ISO 9000, 10006) mpoekT paccMaTpuBaeTcs Kak mporecc. A B paMKax
«MEHEJDKEepCKo» (opranuzanuoHHo-AesTenbHOCTHON) Mozaenun (ICB  IPMA) «upoekt» kak
MOHSITUE ONPEIEIACTCS Yepe3 «IPEAIPUITHEY, KYCUIIUE» U «I€ATEIbHOCTbY.

[HenpaBmibHEI | 2. TIPOEKT — 3TO YHHKAJIbHAS COBOKYITHOCTh B3aMMOCBSI3aHHBIX JCHCTBHI (paboT)
C OINpeJeNeHHBIMH J1IaTaMH Hauyajga U OKOHYAHHUs, MPEAHA3HAYEHHBIX ISl YCIEIIHOTO JOCTUKEHUS
oOuieit nenu

[HerpaBuiibHbIi| 3. TIpOeKT - YHUKaIbHBINM MPOIECC, COCTOSIIUNA M3 Habopa B3aMMOCBSI3aHHBIX U
KOHTPOJIUPYEMBIX paboT

IIpunsaTue ynpap/iendeckux pemenuii.Tema 1. IlpunsiTne ynpasjieHuecKuX pemieHu

Kaxkue peniennst OTHOCAT K pa3psly MPOTPaMMHUPYEMBIX PEIICHHI?

[mpaBmIbHEI| 1. — 3TO pereHus MOBTOPSIOMINXCS U YETKO OMPEIeNIEHHBIX MpobieM
[HenpaBUIIbHEIN | 2. cTaHAAPTHBIE 3a/1a41

[HenpaBUIIbHBIN | 3. TpaAULIMOHHBIE PELICHU 3a4a4

Kakum Tpe6oBaHUAM JOKHO OTBEUYaTh yIpaBIeHYECKOe perieHue?

[mpaBuneHeiii| 1. ['maBHBIE cpeau TpeOGoBaHMII — OOOCHOBAHHOCTH, YETKOCTh (DOPMYIHUPOBOK,
peanbHas OCYLIECTBUMOCTb, CBOEBPEMEHHOCTb, 3KOHOMHUYHOCTb, 3()(PEKTUBHOCTH (CTENEHb
JIOCTUKEHUS TIOCTABJIEHHOM 1IeJIM B COTOCTABJICHUHU C PacX0JI0OM PECYPCOB).

[HenpaBuiibHbIN | 2. OnepaTUBHOCTh

[HenpaBUIIbHEIN | 3. pealibHast OCYIIECTBUMOCTh

IIpunsitue ynpasiaendyeckux pemennii. Tema 2. @akTopbl, BIUAOLIAE HA IPOLECC IPUHATHS
pelieHu i

CuHHeKTHKa, KaK METOJ] TPYIIIOBOT0 00CYKIACHUS IPOOIEMbl U IPUHATHS PEIIeHUS

[paBuibHbI| 1. CMHEKTHKA — 3TO COEIMHEHME PA3JIMYHBIX, HE COOTBETCTBYIOIIMUX JIPYr IPYry
sneMeHTOB. Kak Merojx oOHa IpennojiaracT BBIABICHHE B  paccMaTpUBAEMOM  OOBEKTE
IIPOTUBOMNOJIOKHBIX CTOPOH WJIM T€HACHIIUH.

[HempaBuIIbHEBIN] 2. paccMaTpuBaemas NpobjemMa WIH OOBEKT COMOCTaBIAIOTCA C MOXOXKUMH
npoOjaeMaMu WU 00BEKTaMH U3 APYTrod 00JacTu
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[HenpaBuibHEI | 3. CHHEKTHKA MOMOTaeT M30eXaTh MIA0JOHHOTO MBIIIJICHUS W MOCMOTPETh Ha
npobJeMy ¢ HOBOM, HEOKUAAHHOW CTOPOHBI M HAWTH OPUTHHAIBHOE pEIlICHHE

Digital — mapkerunr.Tema 1. Digital — mapkeTunr

Uro no croumoctu gopoxe, Digital MapkeTuHra uiay TpaJullMOHHBI MapKeTUHT?
[mpaBuibHBIN | 1. TpaAULIMOHHBIA MAPKETUHT

[HempaBWIIbHBIN | 2. 002 BUJA TOpOTH

[HermpaBWIbHBIN | 3. CTOMMOCTH TPAAUIIMOHHOTO HUXKE

Kaxkue cymectByroT digital kanansi?

[mpawibselii] 1. Smart TV, Hudpossie HOcuTEnN: AUCKH, YUMbl U T.A. ['ampkersl (Smart dachl,
ouku u T.1.), Cetn Wi-Fi, Bluetooth, Mesh cetun, inTepakTBHBIC KpaHbl B Mara3uHax, Hapy)KHas
pexiiama, QR codes, Augment Reality, Virtual Reality u T.1

[HenpaBuibHbIN| 2. "amkersl u cMapt TB

[HenpaBwibHBIN| 3. HapyxHas pekiiaMa 1 UHTEPaKTUBHBIE SKPaHbI

Digital — mapkerunr.Tema 2. UncTpymenThI digital MapkeTnnra

D¢ dexrnBHO 11 SMM B MPOABIIKEHUH OpeHIa U TSI aKTUBHBIX ITPOJIAK
[mpaBunbHBIH] 1. [a

[HenpaBUIbHBIN| 2. TOPOrol HHCTPYMEHT

[HenpaBUIbHBIN] 3. HET

AdduneliTel, Kak MPOCTOI HHCTPYMEHT MPOABHKECHUS

[mpaBusbHEIi] 1. Bl mmatute MCTOYHHMKY TpaduKa HENMOCPEICTBEHHO 3a IOJIb30BATelNs WM 32
Kakoe-110o JeiCcTBUE

[HerpaBUIIBLHEIN | 2. TUIATUTE 32 KOMIUJIEKC JIEHCTBUM

[HenpaBUIIbHEIN | 3. omiaTa BHE 3aBUCHMOCTH OT MOKa3a

TexHoJI0rHH KOMIIEKCHOT0 MHTEPHeT-MAPKeTHHIA M JIeKTPOHHasi komMepuus.Tema 1.
TexHOI0rMH KOMIIJIEKCHOTO HHTEPHET-MAPKETHHIa U 3JIEKTPOHHAsi KOMMepUHs

[puBenute npumep 1ekTporHoi komMepiu B2G (business-to-government)
[paBusibHbI | 1. CHCTEMBI ANEKTPOHHBIX TOC3aKYTIOK

[HenpaBuiibHBIN] 2. [Ipogaxkn Mexay I0pUINYECKUMU JINLAMU,
[HenpaBunbHbIi | 3. Caiit "['ocycnyru",

Kakue BuIbpl OeSTE€IBHOCTH, OCYHIECTBISIEMbIE MPHU MOMOIIM KOMIIBIOTEPHBIX CETEW, OTHOCAT K
AIIEKTPOHHON KOMMepLnn?
[paBunbHbI] 1. K 371€KTpOHHONH KOMMEpPLHUUA OTHOCSIT:

. anekTpoHHbI 0OMeH uHpopmarueil (Electronic Data Interchange, EDI),
. anekTpoHHoe ABmkeHue kanutana (Electronic Funds Transfer, EFT),

. 9JIEKTPOHHYIO TOProBimto (aHri. e-trade),

. AJIEKTPOHHBIE JIeHbTH (e-cash),

. AJIEKTPOHHBINA MapkeTuHr (e-marketing),

. 9JIEKTPOHHBIN OaHkuHT (e-banking),

. 9JIEKTPOHHBIE CTPAXOBbIE YCIyrH (e-insurance).

[HENpPaBUJILHBIN]| 2. TOPrOBIIIO MEX/1Y YaCTHBIMHU JIMIIAMHA U KOMIAHUSIMHU
[HenpaBuiibHbIi] 3. Toproist OuszHec-OM3HECY W MeXAy (U3HMUECKUMU WIH IOPUAMYECKUMU
JTULAMHU
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TexH0JI0rMH KOMIJIEKCHOTO MHTEPHET-MAPKeTHHIA U JIeKTPOHHAasA komMepuusa. Tema 4.
IIpakTuka

Ha3zoBute cCyOBbeKThI 3IEKTPOHHOM KOMMEPIIHH
[mpaBuibHBIH] 1.

1. duznueckue IuIa.

2. IOpunnueckne nuia, B TOM YHCIE HWHOCTPAHHBIC, HE3aBUCHMO OT BHJa COOCTBEHHOCTH
Y OPTaHU3AIMOHHO-TIPABOBON (hOPMBEI:

[ ] q)I/IHaHCOBBIe I/IHCTI/ITYTBI.

° [Ipoune ropunuuecKue auma

[HenpaBMIIbHEIN| 2. TOJIBKO (GU3UYECKUE JTUIIA,
[HenpaBUIIbHBIN | 3. TOJIBKO KOMIIaHUH,

HazoBuTe npenmyiiiecTBa 31eKTPOHHON KOMMEPIIUU:
[mpaBunbHBIH] 1.

1. OTCYTCTBHE TeorpaduuecKux TpaHUll (BO3MOXHOCTh MOKYIKH/TPOJAXH TOBapa C JIH0O0H
TOYKH TIJIAHETHI);

2. TapreTUHT — TOYHBIN 0XBAaT LEIEBOU ayIUTOPUU;

3. tracking — BO3MOYKHOCTh aHanmm3a TIOBEICHUS MOCETHTENeH Ha caiTe
U COBEpPIICHCTBOBAHUS CaiiTa, KOPPEKTUPOBKA MPOAYKTA M MAPKETHUHTIa;

4. MOCTOSIHHASI JIOCTYITHOCTh pecypca M 'MOKOCTh MOJIETUPOBAaHUS (HA4YaTh, KOPPEKTUPOBATH
U TIpepBaTh MPOAAXKY WIH PEKIAMHYI0 KaMIIAaHUIO MOXXHO MIHOBEHHO);

S. WHTEPaKTUBHOCTb.

[HenpaBUIIbHBIN | 2. JOCTYITHOCTh pecypca
[HerpaBUIIbHEIN | 3. JIETKOCTh MOKYITKH

B2B 310 HampaBieHue

[mpaBwiibHEI| 1. Ou3HeC 6u3HeCy
[HerpaBUIIbHEIN | 2. OM3HEC KIIUEHTY,
[HenpaBmIbHEIN| 3. OM3HEC rocy1apcTBy,

HckycerBo padoTsl B connaabHbix ceTsx (SocialMediaMarketing). Tema 2. AktyajbHoe
HanpaBJieHUe Pa3BUTHUsI MapKeTUHTa, a UMeHHO «Social Media Marketing» nan SMM

3amaun co3aHus U MPOJIBMXKEHHS COOOIIECTB OpeH/Ia.

[mpaBunbHBIH] 1.

1 Coznanue v MpoJIBUKEHUE COOOIIECTB KOMITAHUU B COIIMATTBHBIX CETSIX.
2 Co3znanue u MpoJIBIKEHUE BCTPEY/MEPOTIPUSATHH.

3 Product Placement B cymecTByonmx cooouiecTax.

4, CrnoHCcHpOBaHKE TEMATUYECKUX COOOIIECTB.

5 Cosnanue u npojsmkenue Fan Page na Facebook.

6. [Toxneprkka cOOOIIECTB «TPAKIAHCKAX MAPKETOJIOTOB)
[nenpaBunbHblii] 2. Tlogaepka COTPYAHMKOB KOMIIAHUM COOOIIECTBAMHU, KOPHMOPATHBHOE
o0ydJeHmue,

[HenpaBuiibHbIii| 3. Co3nanue ceTu coo0IIecTB s MPOTyKTa/yCayTH,

HckycerBo padoTsl B connaabHbix ceTsx (SocialMediaMarketing). Tema 5. IlpakTuka

Kak MoxHO oxapaktepuszoBaTh Social Media Marketing?

[1TpaBUIIBHBIN | 1. ’TO KOMIUTEKC MEPONIPUATUIN JUIsl IPOJABUKEHUS KOMIIAHUH, a TAKXKE JUIS PELICHUS
OTJENbHBIX OM3HEeC-3a/1a4, MOCPEICTBOM pabOThI B COLMANBHBIX M. DTO MPOLECC MPUBIICUEHUS
BHUMaHUs K OpeHy, IPOAYKTY WM IEPCOHE C UCIIOJIb30BAHUEM COLIMATIBHBIX TUIaT(HOpM
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[HenpaBuibHBIN | 2. MeponpusaTHs B COIIMATILHBIX MEaUa
[HernpaBMIIbHEIN | 3. IPUBJICUEHUE B COIIMATIBHBIX ME/IMa BHUMAHUS K OpeHILy

OcHoBHasl 3a/1a4a MapKeTOJIOra COLl.CeTel

[mpaBwibHbIii] 1. mepeBectn (OIOBEPOB U3  pa3psiia MHTEPHET-NOJb30BaTelNe B pa3psij
IIOKYyIIaTeJIeH

[HenpaBUIILHBIN | 2. YBEIMYUTH MTOCEIIAEMOCTh calTa

[HenpaBwiIbHBIN] 3. yBenuuuTh uncio LA

Jlis yero HyXeH Xopolunidi KOHTeHT B SMM-mapkeTuHre?

[mpaBuibHbIi ] 1. s 1OCTHXKEHUST OCHOBHOM €T, T.€. YBEJIMYEHUE 1IEJICBOM ayIUTOPUU
[HenpaBubHEI| 2. J{1s MOTHATHS UMUK PUPMBI,

[HenpaBuibHbI | 3. Jlnia GuibTpanuu ayiuTopu,
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V. OIIEHKA PE3YJIbTATOB OCBOEHMUS ITPOI'PAMMBbI
5.1. ®opmbI aTTECTALMHU

Jis mpoBeAeHUsT TMPOMEXKYTOYHOM M WTOTOBOWM aTrTecTaluu MporpaMMbl «MapKeTHHT,
peKjiamMa, CBSI3H ¢ 001eCTBEHHOCTHI0, KOMUPaiiTep» pa3padorad DoHI OIIEHOYHBIX CPEIICTB TIO
porpaMme, sIBJISIFOIINICS HEOTheMJIEMON YacThi0 YUeOHO-METOIUYECKOT0 KOMILIEKCA.

O0bekTaMy OLleHMBAHMS BHICTYIAIOT:

- CTETIEHb OCBOCHHUSI TEOPETUUECKUX 3HAHUM,

- YPOBEHb OBJAJIEHUSI NMPAKTUUYECKUMU YMEHMSIMH M HaBBIKAMU IO BCEM BHJAaM yueOHOU
pa6OTBI, AKTUBHOCTH Ha 3aHATUAX.

Texkyiumii KOHTPOJIb 3HAHMI, 00YyYarOUIUXCsl MPOBOAMUTCS MPENoJaBaTeiIeM, BEAYIIUM
3aHATHA B yUeOHOU TpyIine, Ha IPOTHKEHUH Bcero 00ydeHus Mo MporpaMmMme.

Texymuii KOHTPOJIb 3HAHWM BKJIIOYAET B ceOsi HAOMIO/IEHUE TperojaBaress 3a y4eOHOU
paboToii oOydaromuxcsi U MPOBEPKY KauecTBa 3HAHWUW, YMEHUH M HaBBIKOB, KOTOPBHIMH OHHU
OBJIAJICIIA HA OIIPEICTICHHOM dTare 00y4eHus B (hopMax, YCTAaHOBICHHBIX IPEIOIaBATEIICM.

[IpoMeKYTOUHASL ATTECTALMS - OLIEHKA KaueCTBa YCBOCHHS OOYYArOIIMMUCS COAEPIKAHUS
y4eOHBIX OJIOKOB HEMOCPEACTBEHHO I10 3aBEPIICHHUIO UX OCBOCHHS, IPOBOJMMAs B (opMe 3adera
MOCPEACTBOM TECTHPOBAHUS B COOTBETCTBHM C Y4e€OHBIM IUIAHOM U Yy4eOHO-TEeMAaTUYECKUM
TJIAHOM.

HroroBas aTTecTanus - nporeaypa, IpoBoArMasi C IeJIbI0 YCTaHOBJICHUS YPOBHS 3HAHUH,
00yJaroUMXCsl ¢ YY4ETOM IIPOTHO3UPYEMBIX PE3YJIbTaTOB 00yUYCHHUS M TPeOOBAHMH K pe3yJbTaTaM
OCBOEHHSI 00pa3oBaTeNbHON MporpaMMbl. MiToroBas arrectausi 00y4arouxcs OCyIIeCTBISETCS B
dbopme sK3aMeHa MOCPEACTBOM TECTUPOBAHUS.

CrnymaTenp A0MycKaeTcs K UTOTOBOM aTTECTAllMU IOCJe M3Yy4yeHUsi TeM 00pa3oBaTelbHOM
nporpammbl  «MapKeTHHT, peKjama, CBA3UM C OOIIECTBEHHOCThIO, KOMHUpAUTEp» B O0O0BEME,
MPEyCMOTPEHHOM JIJIsl JICKITUOHHBIX U MPAKTUYECKUX 3aHSATHIM.

Jlunam, ocBOMBIIMM O0pa3oBaTeNbHYIO NporpamMmy «MapKeTUHT, pekiama, CBSI3H C
0OIIIeCTBEHHOCThIO, KOMHUPAUTEP» M YCIENIHO MPOIISANIUM HTOTOBYIO aTTECTallUI0, BBIIACTCSA
Juniaom o npodeccMoHANIbHOI MepenoAroToBKe YCTaHOBIEHHOro oOpaslia C YyKa3aHHeM
Ha3BaHUs TMPOTPAMMBI, KaJeHJApHOrOo Tmepuofa OOyYeHHs, JUIMTEILHOCTH OOYy4YeHHS B
aKaJIeMHYECKHUX Yacax.

5.2. Kpurtepnuu oueHku o0y4aomuxcs

B mpouecce arrecranuu mpoBepsieTCs PE3yJIbTaTUBHOCTH OCBOCHHUSI 3HAHWWM, YMEHUU U
HAaBBIKOB, MPEAYCMOTPEHHBIX B MpoIiecce MPo(HecCHOHATEHON NEPENOAT0TOBKH.

OI::EZI::ZTM OO0BEKT OlleHNBaHNS Iloxa3zaTesan OllEHKH

(kKoMNeTeH M) (HABBIKH) (3HaHus, yMeHHUs1)

e TexHoJorus e Jloaroroska k | 3HaThb:
HPOBENICHUS NPOBEJICHUIO ® MapKETHHIOBYI0 COCTAaBJSIOLIYI0 BCEX CTAaAMil CO3MaHUS U
MapKeTHHTOBOTO MapKeTHHTOBOTO JIBUYKEHHMS TOBapa OT €r0 3aMbICIIa JI0 Pean3aiiy Crpoca Ha HEero;
HCCIICAOBAHUA  C | MCCICAOBAHUA ® [I0AXOMbI K OCYIIECTBICHUIO MAPKETHHTOBON JEATEILHOCTH;
ucnons3oBanueM | o IIpoemenue ® MOJENH CTPYKTYPhl MAPKETHHTOBOMH CITYy>KOBI KOMITAHHUH;
HMHCTPYMCHTOB MapKCTHUHIOBOT'O e MOJIeNH TIOBEJCHHS TOTpeduTeneil M (aKTOphl, OKa3bIBAIOIINE
KOMIIJICKCA HCCJICIOBAHUS C | BnusHUE Ha UX GOPMHUPOBAHUE;

MapKeTHHIa UCIIOJIb30BaHUEM ® TpoliecC NPUHATHS PELICHHS O TOKYIIKE;

* PaspaGotka ¥ | HHCTPYMEHTOB e pa3nuyMs B HOBeJCHUHU moTpedureneii peiaka B2B u B2C;
peausatns KOMIUICKCA MApKCTHHIA | o  prigpiare  mcuxorpaduueckuii NpoQuib HENeBOd  ayJMTOPHH;
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MapKETHHTOBBIX
nporpamMmm
UCTIOJIb30BaHUEM
UHCTPYMEHTOB
KOMILJIEKCa
MapKeTHHra

C

e Paspabortka,
TECTUPOBaHHE
BHEJ[pEHHE
WHHOBAITOHHBIX
TOBapoB
CO3J]aHuE
HeMaTepHaIbHBIX
akTUBOB (OpeHmIoB)
yIOpaBICHUE  UMH
OpraHu3aIu

e PazpaboTka,
BHEJ[pEHHE
COBEpLICHCTBOBAaHHE
MOJUTHKH
LIEHOOOPa30BaHUs
OpraHH3aIiN

e Paspabortka,
BHE[pEHIE
COBEPIICHCTBOBAHHE
CHCTEMBI
pacnpeeneHus
(mucTpubyIIIH)
COBITOBOM TOJUTHKU
OpraHH3aIiK

e PaspaboTka,
BHEJ[pEHHE
COBEpLICHCTBOBAHHE
CHCTCMbI
MAapKETUHI'OBBIX
KOMMYHHKaII
OpraHu3aIu

(yemyr),

w

KOHLIETIIINY YIPaBJIECHUsI MapKETHHTOBOM MH(pOpMaNueii;

® 0COOCHHOCTH M METO/Ibl aHAJIN3a MaPKETHHIOBOM MH(OPMAINY;

® CTPYKTYpy HMH(OPMALMOHHBIX IIOTOKOB B CHCTEME YIPaBIICHHS
MapKeTHUHIOM;

® METOJUUYECKHE  OCHOBHI OpraHu3alMl U IPOBEICHUS
MapKEeTUHTOBOTO UCCIIEIOBAHUS:

® METOJOJIOTHIO HCCIIEOBAHMUS, aHATUTHYECKHE MOJIETIH,
MIONCKOBBIE ~ BONPOCH,  BIMAIOIIAE Ha  pa3paboTKy  IUIaHa
HCCIIEIOBAHMUS;

® 0COOCHHOCTH M METOJIBI CTPATETHUECKOTO MapKETHHTa,;

® TOHATHE, MPUHOWOBI M 3Tansl (HOPMHpOBaHUS OpeHnAa, €ero
3Ha4E€HUE U CTPYKTYDPY;

® 3HAUYCHHMS M POJIb OpeHIOyKa B AEATEIHHOCTH OpraHU3aLUH;

® OCHOBHBbIE (aKTOpBI, BIHUSIONME Ha IIEHBl W  IIpolecc

11IeHO00pa30BaHNUS;

® TPUHIUNBI GOPMHUPOBAHUS COBITOBOM MOJIMTHKY;

® CYIIHOCTh HMH(POPMAIIOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH,
Mojieneli KOMMYHHKAIINH;

® OCHOBHBIC BHJIBI HHTEPHET-PEKIIAMEI;

® OCHOBHBIC MTOKa3aTeld 3(Q()EeKTHBHOCTH HHTEPHET-MapKETHHTA;

® TPOBEICHUS aHATH3a MOTPEOUTEIHCKUX PEATIOUTCHHIA;

® [IOKa3aTelH OTICHKH 3¢ PEKTHBHOCTH MapKETHHTOBOH
JIeATEILHOCTH.

Ymers:

e (hopMyIHpOBaTh LIEITH MAapKETHUHTa;

® CHCTEeMaTH3MpOBaTh MOAXOABI K (OPMHUPOBAaHHIO OTPACIECBOU
CTPYKTYpPbl MapKETHHTa,;

® WICHTUQUIMPOBATH  AIEMEHTHI
MapKEeTHHTOBOU JEATEIEHOCTH;

® OCYIIECTBIATH aHANU3 PHIHOYHBIX IapaMeTpoB, pa3padaTHIBaTh
WHCTPYMEHTHI ISl CTPATETUYECKOTO M TaKTHYECKOTO IUIAHUPOBAHUS
MapKETHHTA;

pa3pabaTbIBaTh TUIaH MAPKETHHTOBOTO UCCIICIOBAHHS,

BBIOMPATh METO/IbI aHAIM3a COOpaHHOI HHpOopMany;
OCYHICCTBUTH aHAJIN3 PIHOYHBIX MapaMETPOB;

pa3pabaThIBaTh CTpATErM MAPKETHUHTa;

TEHECPUPOBATh MAPKETUHTOBBIC NIE€U HECKOJIBKUMHU METOJIaMU;
OLICHMBATb CTENECHb PEalIM3yeMOCTH CTeHEPUPOBAaHHOM U/ieH;
(hopMHUpOBATE ¥ OCYIIECTBIATH YIPABICHHE aCCOPTUMEHTHOU
MTOJTUTHKOHN OpraHu3allui;

® [0 3aJaHHBIM YCJIOBHSAM OTOHMpPATh ONTHMAJbHBIC CTPATCTHH U
METOJIbI IIEHOOOPa30BaHNS;

e O00OCHOBBIBATH BEIOOpP KOHKPETHBIX METOJOB TaKTHYECKOTO
neHooOpazoBanusi  (Hag0aBOK;  CKHJIOK;  OCOOBIX  CIOCOOOB
BBICTaBJICHUS II€H; MPHU30B, OOHYCOB M APYIMX BUIOB MaTEpPHATbHBIX
MOOIIPEHUH NIPH COBEPIIEHUH MOKYIIKHU, U AP.);

Ppa3IMIHbIX HaHpaBJ’IeHI/Iﬁ

® OIICHHUBATh PE3yJIbTATHI COBITOBON AEATEIBHOCTH MPENIPUATHS;

® IITAHUPOBATh U MPOTHOZHPOBATH MPOIAXKH;

e pa3pabaTbIBaTh CTPATETHIO M TAKTHKY HOJIUTHUKHU IPOIBIDKECHUS,

e oneHnBaTh 3P PEKTUBHOCT PEKIIAMHON KaMIIaHWH;

®  OIpEAENATh XapaKTEPUCTHKN ONTUMAILHOTO TAPTETHHTA,;

e pacmpenensiTb ~ OIO/DKET MO  OCHOBHBIM  HaIlpaBJICHHUAM
JESITeIbHOCTH;

® TPOBOJIUTH OKCIPECC-OIEHKY 3S(PPEKTUBHOCTH MAapKETHHIOBOW
JIeSITeTHbHOCTH.

ITpu mpoBeneHUM ITPOMEXYTOUHOM aTTECTAllUd B

KPUTEPUU OLICHUBAHMUSL:
* OueHka «3adeT» BbICTaBisIeTCs caymarento B ciydae 60-100% mpaBHIIBHBIX OTBETOB;

dbopMe 3ayeTa TPHUMEHSIOTCS CIEIYIOIINE
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* OlLEHKa «HE3a4ET» BBICTABIISECTCA CAYIIATENIO B ciiydae MeHee 60% ImpaBUIIbHBIX OTBETOB;
[Tpu nmpoBeaeHNM MPOMEKYTOYHOHM aTTecTaly B (popMe sK3aMeHa, a TaK)Ke UTOTOBOM aTTecTalllu
MIPUMEHSIOTCS CIEIYIOLIME KPUTEPUU OLICHUBAHUS:

* OueHka «OTJIMYHOY» BBICTaBIsAETCS caymarento B ciydae 90-100% npaBuibHBIX OTBETOB;

*  OleHKa «XOpOLIO» BBICTABIsAETCA ciaymarento B ciydae 80-89% nmpaBUiIbHBIX OTBETOB;

* OueHka «yJIOBJIETBOPUTEIBHO» BBICTABIISIETCS CIIyIIATENIO B ciaydae 65-79% mnpaBUIbHBIX

OTBETOB;
* OueHKa «HEYAOBJIETBOPUTEIbHO» BBICTABISETCS CIyIIATENl0 B ciaydae MeHee 65%
MIPaBUJIbHBIX OTBETOB.

5.3 @oH OLIEHOYHBIX CPEACTB

OrneHOuUHBIE CPEJCTBA TEKYIIUX U MPOMEKYTOUHBIX aTTECTAllUi MpPEeACTaBIE€Hbl B pabo4Ynux
IporpaMMax pasziesos.

HroroBasi arrecrtanusi mpoBoAuTcs B (opMe TECTUPOBAaHUS HA 0a3e TECTOBBIX 3aJaHUI

IPOMEXYTOUHOW  arTectaluu.TecT HTOroBod  arrecTauuupopMUPYETCAMETOAOMPAHIOMHOTO
BBIOOPA BOIIPOCOB I10 KAXK/I0M TeMe (HE MEHEE JIBYX).
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VI. OPTAHU3AIIMOHHO-IIEJATI'OI'MYECKHUE YCJIOBUS PEAJIM3AIIUN
IMPOI'PAMMBbI

6.1. TpeGoBanusi K KBAJHU(PUKAIUH NMeIArOrH4ecKNX KajapoB, MpeacTaBUTe/Iel mpeInpusiTHii
H OpPraHM3anuii, o0ecrnevyuBalIIMX Peaju3aluio 00pa3oBaTeJbHOI0 Mpouecca.

KBanmudukanus mnenarorudeckux paOOTHUKOB JOJKHA OTBEYaTh KBATH(PHUKALMOHHBIM
TpeOOBaHUSAM, YKa3aHHBIM B KBAJU(UKAIMOHHBIX CIPABOYHHMKAX, M (WJIM) HpOodecCHOHATBHBIX
cTaHjaprTax (Ipu HAJTUIUH).

[lenarornyeckue paOOTHUKH OOS3aHBI MPOXOAWTH B YCTAHOBJIEHHOM 3aKOHOJATEIECTBOM
Poccuiickoit @eaepanuu mopsiike oOydeHHE W MPOBEPKY 3HAHWKM W HABBIKOB B 00JIACTH OXpPaHBI
Tpyna. Pexomenayercs oOydyeHHe MO JOMOJIHUTENBHBIM NPO(PECCHOHANIBHBIM MpPOrpaMMaM II0
npOdUITIO TIEIarOTHYECKON JAesITEIbHOCTH HE PEXKe YeM OJIUH pa3 B TPH roja.

Oco0ble yciioBHs omycKa K paboTe: OTCYTCTBHE OTPaHWYCHUH Ha 3aHATHE IeIarorndecKoi
NEeSTeNIbHOCTBIO, YCTAaHOBIIEHHBIX 3aKOHOaTeNIbeTBOM Poccuiickoit denepanuu.

[IpoxoxxaeHne 00s3aTeNbHBIX MNPEABAPUTENBHBIX (IIPH IOCTYIUICHMH Ha padoTy) U
NEPUOANYECKUX MEIUIMHCKUX OCMOTPOB (00CIIeIoBaHMif), a TaK)K€ BHEOUEPEAHBIX MEIUIIUHCKUX
ocMOTpoB  (oOcneoBaHui) B TOPSAKE, YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®enepanuu.

IIpoxoxkneHre B YCTaHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickonn Penepanuu MHopsiake
aTTecTalliy Ha COOTBETCTBHE 3aHUMAEMOM TOJKHOCTH.

6.2. TpeGoBaHUsI K MATEPUATbHO-TEXHUYECKUM YCJIOBUIM

Yueonan ayauropus Ne 1 sTak 3, momemenune |,
komHuata 11 (34,9 kB.Mm.),
OcHOBHOe 000py/10BaHue:

WHTepakTHBHAS JOCKA, YIeOHAs MeOeb (CTONBI U CTYIBS IS 00YJaIOIIHXCS),
CTOJI, CTYJI IIPETIOAaBATEIIS

TeXHHYECKHE CPeJCcTBa 00YUeHHs: IIePCOHAIBHBII KOMIIBIOTEp; Ha0OP
JEMOHCTPAMOHHOTO 000pyJOBaHUS (IIPOSKTOP, IKPaH, KOJIOHKH)

Vuebnas ayauropusi Ne 2 srax 3, nomeutenue I,
komHaTta 12 (36,1 xB.M.)
OcHOBHOe 000py/10BaHuUeE:

WuTepakTuBHAs HOCKa, yueOHas MeOenb (CTOMBI U CTYIbS sl 00y4JaIOIMXCs),
CTOJI, CTYJI IIpENoiaBaTes

TeXHHYeCKHe CPeACTBA 00yUeHHUsI: IePCOHATILHBIN KOMIBIOTEP; HA00D
JIEMOHCTPAMOHHOTO 000py0BaHus (IIPOEKTOP, KPaH, KOJIOHKH)

stax 3, nomenienue II,

Yueonas ayauropus Ne 3
koMHata 18 (23,5 kB.M.)

OcHOBHOe 000py/10BaHuUeE:

YueOHast Mebemb (CTONBI U CTYNbBS I 00YJAOIINXCS ), CTOJ, CTYJI IPENoJaBaTels
TeXHHYEeCKHe CPeACTBa 00yUeHHUsI: IEPCOHANIbHBIN KOMIBIOTED; HA00D
JIEMOHCTPAIIMOHHOTO 000pyI0BaHUs (MOHHUTOP)

Yueonas ayauropus Ne 4 srax 4, momemenwe 11,

OcHoBHOe 000py/10BaHue: komHara 1 (78,2 kB.M.)

WHTepakTHBHAS J10cKa, yueOHast MeOelb (CTOJIBI M CTYIIbsI ISl 00yJarouxcs),
CTOJI, CTYJI IIPETIo1aBaTess

TeXHHYeCKHe CPeACTBA 00yUeHHUsI: IePCOHATILHBIN KOMIBIOTED; HA00P
JIEMOHCTPAIIMOHHOTO 000py/10BaHUSA (IIPOEKTOP, IKPaH, KOJIOHKH)
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6.3. TpeGoBaHusiM K HHGPOPMANMOHHBIM H Y4e0OHO-METOAUYECKHUM YCJIOBUAM

Jlumepamypa
1. [Muuypun WU.M. OcHoBel MmapkeTunra. Teopust u npakTuka [ DJIEKTPOHHBIN pecypc|: yueOHoe
nocobue IJs CTYACHTOB BY30B, oOywarommxcs Mo crneuuainbHocTsaM «Kommepuus (Toproroe
neno)», «Mapketunry/ [Tnaypun U.U., O6yxos O.B., OpuamBuinn H.J[.— DIeKTpoH. TEKCTOBBIC

nanuele. —  MockBa: IOHUTU-IIAHA, 2017.— 383 c¢— Pexum  pgocryna:
http://www.iprbookshop.ru/71036.html.— 3BC «IPRbooks»
2. Uymukos, A. H. Pexiiama 1 cBs3M ¢ 00IIECTBEHHOCTHIO: TPO(ECCHOHATLHBIC KOMITETECHITUH.

Yyebnoe nocodue / A. H. Uymukos, M. I1. bouapos, C. A. Camoiinenko. — Mocksa: [leno, 2016.
— 520 c. — ISBN 978-5-7749-1135-6. — TekcT: 31eKTpOHHBIA // DAEKTPOHHO-OMOIMOTEYHAS
cuctema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/51076.html (mara oOpamenus:
21.08.2020). — Peskum mocryma: st apropusup. [lons3oBaTencii

3. Burosckas, M. E. [Icuxomnorust genoBoro odmeHus: yaedHoe mocodue s 6akanaBpos / M.
E. Burosckas, A. B. JluceBnu. — 3-¢ u3a. — Mocksa: JlamkoB u K, At ITu Op Memua, 2021. —
139 c¢. — ISBN 978-5-394-04357-4. — Tekct: >neKTPOHHBIH // DNIeKTpOHHO-OHOIHOTEYHAS
cuctema IPR BOOKS: [caiit]. — URL: https://www.iprbookshop.ru/102278.html

4. Kotnsipesckas, U. B. Crparermueckuii MmapkeTunr: yueoHoe nocodue / V. B. Kornsiperckasi.
— ExarepunOypr: Ypansckuii dpenepanpusiii yuusepcutet, ObC ACB, 2015. — 244 c. — ISBN
978-5-7996-1313-6. — TekcT: 37IeKTpOHHBIN // DnekTpoHHOo-0nbmuoreyHas cucrema [IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/68479.html (nara obpamenus: 25.08.2020). — Pexum
nocrtyna: 1is apropusup. [lonb3oBareneit

5. Hpoo6bimieBa, JI. A. DKOHOMHKa, MapKeTHHT, MEHEIKMEHT: yueOHoe mocobue / JI. A.
Hpoo6simeBa. — 5-¢ m3a. — Mocksa: Jlamkos u K, 2019. — 152 ¢. — ISBN 978-5-394-02732-1.
— Texkcr: anekTpoHHBIN // DnexTpoHHO-OMOMMoTeyHas cucremMa IPR BOOKS: [caiiT]. — URL:

http://www.iprbookshop.ru/85241.html (mata oopamenus: 30.08.2020). — Pexxum poctyma: s
apropusup. [lone3oBarenei

6. [unekoBckuii, M. A. Metoasl aHanm3a 3HAHUN W JaHHBIX: KOHCHEKT Jekmuii / U. A.
[TwiekoBckuii, B. M. BonkoBa. — HoBocubupck: HoBocuOupckuii rocynapcTBeHHBIN
TeXHW4Yeckuid yauBepcuret, 2010. — 68 ¢. — ISBN 978-57782-1377-7. — Tekct: 21eKTpOHHBIH //
DNeKTPOHHO-ONOINOTeYHAs cucremMa IPR BOOKS: [caiiT]. — URL:

http://www.iprbookshop.ru/45385.html (mara o6pamenus: 30.08.2020). — Pexxum goctyna: st
aBTOPU3HUP. TOJIL30BATEINEH

7. Hesoctpyes, II. }O. Mapkerunroble KoMMyHHMKanuu: yueOHoe mnocobue / II. HO.
HeBoctpyeB. — MockBa: EBpasuiickuii oTKpbIThI HHCTUTYT, 2011. — 199 ¢. — ISBN 978-5-374-
00297-3. — Tekct: 25eKTpOHHBIHN // DnekTpoHHO-0MOMMoTeuHas cuctema IPR BOOKS: [caiiT]. —
URL: http://www.iprbookshop.ru/10770.html (nata obpamenus: 31.08.2020). — Pexwum moctyma:
Ju1s apropusup. [lons3oBarenein

8. Ces3u ¢ oOmiecTBeHHOCTBhIO. CocTaBieHHE NOKYMEHTOB. Teopus M NpakTHKa : yyeOHOe
nocodue / B. B. lanununa, M. B. Jlykanuna, JI. B. MunaeBa [u ap.] ; moa penakuwmeit JI. B.
MunaeBoii. — Mocksa: AcnekT Ilpecc, 2012. — 320 c¢. — ISBN 978-5-7567-0642-0. — Tekcr:
ANIEKTPOHHBIN // DnekrpoHHo-OuOnnoreunas cucrema [PR  BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/8972.html (mara obpamenus: 02.09.2020). — Pexum pocryma: uis
apropusup. Ilonp3oBarenen

9. I'ybanos J[.A. Conuanbuble cetd. Monenun MH()OPMAIIMOHHOTO BIIMSHUS, YIPaBICHUS U
npotuBoOoOpcTBa: ydebHoe mocodbue / ['ybanoB J[.A., HoBuxom JI.A., UxaptumBumu A.I'. —
Mocksa: UznatenscTBO (Qu3nKo-MaTeMaTuueckoil mureparypsl, 2010. — 228 c¢. — ISBN 9875-

94052-194-5. — TekcT: 37eKTpOHHBIA // DnekTpoHHO-OMOIMoTeuHass cuctema IPR BOOKS:
[caiiT]. — URL: http://www.iprbookshop.ru/8531.html (mata obpamenus: 09.05.2021). — Pexum
noctyna: st apropusup. [lonb3oBareneit
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http://www.iprbookshop.ru/71036.html

10. Cwmonuna B.A. SMM c nyns. CekpeTsl IpOABMKEHUS B COITUANBHBIX ceTsax / CmonmHa B.A.
— Mocksa: Wndpa-Umxenepus, 2019. — 252 c¢. — ISBN 978-5-9729-0259-0. — TexcrT:
SJICKTPOHHBIA //  DnekTpoHHO-OMOMuoTeunass cucrema IPR  BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/86572.html (nara obpamenus: 09.05.2021). — Pexum mocryma: s
ABTOPHU3HP. MOJIH30BATENICH

Ilepuoouueckue uzoanusn
Kypnan «Das Management» — http://www.das-management.info/
XKypuan «Apt Mapkerunr» — http://www.bci-marketing.ru/am.htm
Kypnan «Jlanmpxect-mapketunry — http://www.bci-marketing.ru/dj.htm
Kypunan «MatepHer-mapketunry — "MU3natensckuii 1om ['pedbennnkora, Beixoaut ¢ 2001
r.— http [iwww.grebennikov.ru/in_mark.phtmi

5. XKypnan «Mapketuar MBA» (MapkeTUHroBoe yhpaBleHHE TNPEANPUATHEM) —
http://www.marketing-mba.ru/

6. XKypuan «Mapkerunr B Poccun u 3a pyoeskom» — http://www.mavriz.ru/

7. Kypuan  «l[Ipakruueckuit ~ mapkermnr»  —  http://www.bci-marketing.ru/pm.htm
Kypuan "MapkeTuHr U MapKeTUHIOBbIe HccienaoBanusa" — "M3narensckuii qom ['pebenHunkoBa" —
http://www.mmr.ru/

8. Xypnan «Mapketrunr. MenemxkmenT» — http://www.mgmt.ru/index.html

9. Xypnan "Mapkerunroeie KommyHuKanuu' — "W3nmatensckuit mom ['pebennukona”,
Berxoaut ¢ 2001 r. — http://www.grebennikov.ru/market-commun.phtml

10. XKypnan "Mapkerunr ycuyr'— "U3narensckuii nom ['pebennukona”, Beixogut ¢ 2004 r. —
http://www.grebennikov.ru/service_marketing.phtml

11. Kypnan «[lonurudeckuii mapkeTuHr» — hitp://www.bci-marketing.ru/polm.htm

12. XKypnan «[Ipaktuka pexnambiy — http://www.prosmi.ru/magazin/practic/about/

PN E

Humepnuem-pecypcol
11.  http://cases.cmsmagazine.ru/cases/ — CMS Magazine. IlpaBoBas uHbpopmanus. CraTbu
apTHEPOB
12.  https://www.r-trends.ru/ — IMpoexT Research&Trends
13.  https://madcats.ru/ — besymusie Kotuku nHTEpHET-MapKEeTHHTa
14.  https://www.sostav.ru/ — Sostav He3aBHCHMBIH MPOEKT OPEHJAMHTOBOrO areHTcTBa Depot
WPF
15.  http://www.consultant.ru
16.  http://www.garant.ru

TECTBI JIJII UTOTOBOM ATTECTALIMA

Yro Takoe XOJAUHIOBast KOMIIaHUS

[mpaBunbHEIi| 1. XOJNIUHT — COBOKYMHOCTHh JIBYX U Oojiee IOPUIAMYECKUX JIMI[ (Y4aCTHHKOB
XOJIIMHTA), CBSI3aHHBIX MEXIy €000  OTHOUICHHUSMH (XOJJAMHTOBBIMU  OTHOIIECHHUSIMH)
[0 YIPABIEHUIO OJHUM M3 YYACTHUKOB (TOJIOBHOW KOMIIAHMEW) JEATEIbHOCTBIO JPYTUX
YYACTHMKOB XOJIIMHIA HAa OCHOBE IIpaBa T'OJIOBHOW KOMIIAHUU OIPENEIATH NPUHUMAEMbIE UMHU
pemieHus. B XONIUHT MOTYT BXOJUTh KOMMEPUECKHE OPraHM3alMy Pa3JINYHbIX OPraHU3allOHHO-
IPaBOBBIX (POPM, €CITM MHOE HE YCTAHOBIIEHO (hefiepallbHbIMU 3aKOHAMHU.

[HenpaBuIIbHBIN | 2. XOIIUHT — 3TO 5 KOHOMHYECKAs CBS3b MEXKIY PSAOM KOMIAHUN
[HenpaBmiibHEI| 3. XONIUHT — 3TO KOTJa 0/1Ha KOMITAaHU MTOTYHHSET cebe Ipyrue

[Tepeuncnute Bce GOpMBI IpeTPUHUMATETHCTBA

[HenpaBuibHbI | 1. MHOUBHyaIbHOE U KOJUIEKTUBHOE,
[HenpaBuiibHbIN | 2. UHIUBUIyalIbHOE U YaCTHOE MapTHEPCTBO,
[mpaBusbHEIT| 3. ['ocymapcTBeHHOE, MHINBUAYAIBHOE U KOJUIEKTUBHOE
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[lepeuncnauth BUIBI Maoro Ou3Heca

[mpaBuibHbii | 1. UaauBuayansHoe nipeanpuaumaTtenbctso — UIT.
ToBapuiecTBO COOCTBEHHHKOB — TOJHOE U Ha BEpe.

AKIIMOHEpHOE 00111eCTBO — MYOJUYHOE M HEMYOITHYHOE.

OO01ecTBO ¢ OrpaHUYECHHOM 0TBEeTCTBEeHHOCTHIO — O0O0.

[1pou3BOACTBEHHBIN KOONIEPATUB.

Kpectpsiacko-pepmepckoe xo3siictBo — KDX

[nenpaBunbubiii| 2. UI1, Koonepatus, TOBapuIlIECTBO, YHUTAPHOE MPEANIPUSITHE,
[menpaBunsubiii| 3. UI1, OO0, AO, koHCOpLIYM,

Kakwue onpenenenust «0usHeca» M «IIpeIlpUHAMATEIHCTBAY» CYIIECTBYIOT?

[mpaBunbHbIi] 2. K mpeanpuHUMATENbCTBY OTHOCUTCS IPOM3BOACTBO TOBApOB, OKa3aHUE
OTIpeNIeIEHHBIX YCIIYT, BBIIIOJIHEHHE padoT, MHPOPMAITMOHHOE 0OecrieueHHe, CO3/1aHIe TyXOBHBIX U
MaTepualbHbIX HEHHOCTEHN

[HenpaBuibHEI | 3. BU3Hec — 3T0 BeAeHUE X035 HCTBEHHO-DKOHOMUYECKOM IeITeIbHOCTH

[Tpon3BoACTBEHHOE MTPEAIPUHUMATEILCTBO, €r0 (QYHKIIMH U OCOOEHHOCTH.

[mpaBwiibHbI] 1. K Ipou3BOACTBEHHOMY NPEAIPUHUMATENBCTBY OTHOCATCS WHHOBALIMOHHAS U
HAay4YHO-TEXHUYECKasl JACATEIBHOCTb, HEIOCPEACTBEHHOE IPOM3BOJCTBO TOBAPOB M YCIYT,
MCII0JIb30BAaHUE UX B JAJIbHEHIIEM IIPOU3BOJICTBE.

[HenpaBWIbHBIN| 2. IPOU3BOJICTBEHHO-3KOHOMMYECKAs AESITEIbHOCTD

[HenpaBuiibHbIN | 3. [IpoU3BOACTBO TOBAPOB U YCIYT

Kakas moTpedurenbckas CTOUMOCTb UCIIOIb30Bajack B Mapkerunre 1.07
[HenpaBuiibHbI | 1. @yHKIIMOHATBHAS, SMOLIMOHATILHAS U TyXOBHAs
[1ipaBuibHBIN | 2. @YHKIMOHAIbHAS

[HenpaBuibHEIN | 3. @YHKIIMOHAIBHAS M DMOIIMOHATbHAS

Kakas 13 nepedrciieHHbIX MOJIesIel MapKEeTHHIa OPUEHTUPYETCSl HA TyMaHUTApHbIE IEHHOCTH?
[HenpaBuibHbIN | 1. MapkeTusr 1.0

[HenpaBwibHBIN]| 2. MapkeTusr 2.0

[ipaBunbHbI| 3. Mapketunr 3.0

Kak ompenensiercst moTpeOuTeNnbcKasi IeHHOCTh MPOIyKTa?

[mpaBuneHbIii| 1. TloTpeOuTenbckass EHHOCTh MPOJAYKTa — 3TO pPa3HUIIA MEXIY IIEHHOCTHIO
HPOAYKIMH U COBOKYITHOCTBIO U3/IEPKEK, KOTOPBIE MOKYIATENb MOJIy4aeT MpU NPHOOpEeTeHUN
[HenmpaBWIbHBIN] 2. 3T0 GOJIBIION CHPOC HA MPOTYKT

[HenpaBUIIbHEIN | 3. KaUeCTBO MPOIYKTa

[Tokazarenb NOTPEOMTEIBHOM IIEHHOCTH, WM II0JIb3a TOBapa OTHOCUTHCS K KakOMy BHIY
noKas3aTesnen?

[HenpaBuIibHEIN | 1. TOKa3aTenb KauecTBa ToBapa

[mpaBwIbHEIN| 2. cyOBEKTUBHBIHN, OLEHOYHBIN MTOKA3aTeNb

[HenpaBUIIbHBIN | 3. TOKA3aTeNb LEHbI

@DopMbI COIMATBLHOM TapaHTHH MIPaB MOTpeOuTeNnei

[HenpaBuibHbINA| 1. OTBETCTBEHHOCTh TPOU3BOIUTENIS 338 KQUECTBO TOBapa

[mpaBwibHEI] 2. 3anper Ha oOMaH

[HenmpaBuibHEI| 3. OTBETCTBEHHOCTh 3a MPEHEOPEKUTENTHHOE OTHOIIEHHWE K  KajoOam
noTpeduTens
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Kaxkue rpynmel motpeduTeneii CymecTByOT C TOUYKH 3PSHHUS MapKETHUHTa?
[rpaBusbHEIN| 1. KOHEYHBIE TOTPEOUTENHN, TPEATIPUATUSA-TIOTPEOUTETH
[HenpaBuIbHEIN | 2. (U3UYECKUE U IOPUIUICCKUE JTHIA

[HenpaBwibHbIN] 3. [leproaudeckuil U ciiydaiiHbIN NOKyNaTeNb

BriOepuTe npaBUILHOE YTBEPKICHHE

[HenpaBuibHbI ]| 1. OpueHTanMs Ha MOTPEOUTENs SBISETCS CICACTBHEM NPHHATHS (HUPMOM
KOHIICTILIMM MapKETUHTA.

[HenpaBuibHEIN]| 2. OpUEHTUPOBAHHBIM  HA IMOTPEOUTENI MApPKETHHI  HE SBJSICTCS  YE€M-TO
HEOOs3aTeTbHBIM WJIM JIONOJIHUTENBHBIM, 3TO BaXKHAs KOPIOpATHBHAS TIO3WIMS B OOTaThIX,
KOHKYPEHTHBIX 0OIlecTBaX, rie MOTPeOUTEeNH BIAJCIOT JOXOJOM, 3HAUUTEIHHO TMPEBBIMIAIOLIIUM
KU3HEHHO HEOOXOMMBbI YpPOBEHb, 1 HIMEIOT BO3MOKHOCTbH BBIOOpA.

[mpaBuseHEI | 3. 1o CyIecTBY MapKETHHT — 3TO B3IVISII HAa PHIHOK C TOYKU 3PEHHs pabOTaroIIei
Ha HeM GupMel. [Ipobrema moBeneHUsT HA HEM TOTPEOUTENCH SIBISIETCS KJIFOUEBON: MapKETHHT —
3TO pa3zpaboTKa TEXHOJIOTUN peakiuu (PUPMbI Ha TOTPEOUTETHCKOE MTOBECHHE

Oco0eHHOCTh KpeaTUBHOIO MAPKETHUHIa

[mpaBwibHbIii] 1. OCOOEHHOCTh KPEaTHUBHOTO MApKETHHIa COCTOMT B TOM, YTO HWHIUBUIYATbHYIO
KYJIBTYpY U OpeHJ B OTIMYME OT [IEH, KadecTBa W TEXHOJOTHH TIPOM3BOACTBA KOHKYPCHTHI
MEPEHSATh HE MOT'YT.

[HenpaBWIbHBIN| 2. KpeaTUBHOCTD M10/1a4M MEPOTIPUSATHUH,

[HenpaBuiibHbIN | 3. HOBBIE UJlen TPOJIBUXKEHUS TOBAPA, KOTOPBIX HET Y KOHKYPEHTOB,

Kak ucrnonb3yercst MHCTpyMEHTapuii KpeaTUBHOIO MApKETUHTIA?

[paBuibHEI| 1. 171 IPOBENIEHUS CYIIECTBEHHBIX U3MEHEHUH B TOBape, €ro Iu3aiiHe W yIaKoBKe,
JUIS. TIPOJBYDKEHUS U (DOPMHUPOBAHMS HOBBIX IICHOBBIX CTpAaTeTHid, OpEHNa, Pa3BUTHS IICJIEBOTO
CErMEHTA U PENO3ULIMOHUPOBAHUS TOBapa

[HenpaBuiibHBIN | 2. BBe1eHHEe HOBBIX 3JIEMEHTOB B JIM3aiiH M YIIAKOBKY TOBapa

[HerpaBUIIbHEIN | 3. cO3/JTaHUE HOBBIX IIEHOBBIX CTpaTeTHid

UTo BXOAUT B MPOTPaMMBbI JIOSUTBHOCTH, KaK HEOTHEMJIEMOM YacTH COOCTBEHHOW MapKETHHTOBOM
cTparerun?

[mpaBwibHbI] 1. B 001meM cmbicie nporpamMma JOsUIbBHOCTH MOXKET OBITh OINpesiesieHa B KaueCTBe
HEKOM CHUCTEMBI MOOIIPEHUS U BO3HATPAKICHUS CYIIECTBYIOMINUX KIMEHTOB (PUPMBI, TTO3BOJISIONIECH
yAEPKUBATH MOTPEOUTENICH, TTOBBIIIATh YPOBEHB UX JIOSUTBHOCTH U PA3BUBAThH MTOBTOPHBIE TTOKYITKU
[HermpaBUIIbHBIN | 2. CKMIIKHU, OOHYCHI Ha CIEASIINE TTOKYIKH, KYTOHbI

[HenpaBuIbHEIN | 3. GeCTUIaTHBIE TTOIAPKH 32 TIOKYIKY KOHKPETHOTO TOBapa

CrniocoObI BeIYMCIIEHUSI KOMMeEpPYECKOro 3(hdexTa peksiaMHOr0 BO3/1eHCTBUS

[mpaBusbHLIN]| 1. cpaBHEHUs YpOBHS MPOJAX HSHYEHOI'O W MPOIIJIOro MEpUoIOB, KOrAa He ObLIO
JTAHHOTO BUJIA PEKJIAMBI

[HenpaBUIIbHBIN | 2. yBEJIMUEHUE CIIpoca

[HermpaBWIIbHBIN] 3. MOJlydeHHne TO3UTUBHBIX OTKIMKOB OT OTPeOUTENS

OcHOBHas 3a71a4a peKIaMbl

[HempaBuiibHEI| 1. OXBaT OONBIION aynuTOpUN
[MpaBuIIbHEIN | 2. YBEIMUEHUE TTPOIAK

[HenpaBUIIbHEIN | 3. yBEJIIMUEHHUE CIIPOCA HA MPOAYKIIHIO.

Yr0 Takoe MapKETUHI MUKC

[HermpaBmibHBIN]| 1. DTO MOTYT OBITH arpeCCUBHBIE METO/IbI «HABSI3BIBAHUS. ..

ArpeccuBHBIE METOJIbl «HaBS3bIBAHUSA» CBOEH NMPOMYKLUU ONTOBHKAM, KOTOPHIE B CBOIO OYEpENb
TaKXKe «HaBA3BIBAIOT» TOBAP MOTPEOUTEIISAM.
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[paBusBHEI | 2. MapKETHHT-MHUKC— 3TO CHCTEMA...

MapkeTHHT-MUKC— 3TO CHCTEMa MPEIOCTaBICHUS WHGOPMAIMU, KOTOpask COCTOUT W3 TaKUX
sneMmeHToB, kak PRODUCT: IIpoaykr, PRICE: Ilena, PLACE: Mecro nponaxu, PROMOTION:
[IponBmwxenne. [laHHbIE KOMIIOHEHTHI COBMECTHO C MApKETHHTOBBIMU KOMMYHHUKAIUSIMHU
U COCTaBJISIIOT MapKETUHI-MHUKC

[HenpaBwiIbHBIN]| 3. BapuaHT mapTU3aHCKOr0 MapKETUHIa 3aKIIIOYAETCS. .

BapuaHTt napTu3aHCKOTO MapKeTHHTa.

HazoBure cyOBhEKThI AIEKTPOHHOW KOMMEPIITHH

[mpaBuibHBIH] 1.

3. dusuueckue JIMIA.

4, IOpuaudeckue Jniia, B TOM YHCIIE HWHOCTPAHHBIC, HE3aBUCHMO OT BHJIa COOCTBCHHOCTH
Y OPTaHU3AIMOHHO-TIPABOBON (hOPMBI:

[ ] q)I/IHaHCOBBIe I/IHCTI/ITYTBI.

. [Ipoune ropuaUYecKUe Ul

[HenpaBMIIbHEIN | 2. TOIBKO (QU3UYECKUE JTUIIA,
[HenpaBUJIbHBIN | 3. TOJIBKO KOMITAaHUU,

HazoBuTe npenmyiiecTBa 31eKTPOHHON KOMMEPIIUU:
[mpaBunbHBIH] 1.

6. OTCYTCTBHE TeorpaduuecKux TpaHUll (BO3MOXKHOCTh MOKYIKH/TPOJAXH TOBapa C JH0O0H
TOYKH TIJIAHETHI);

7. TapreTUHT — TOYHBIN 0XBaT IIEJICBON ayAUTOPHUH;

8. tracking — BO3MOYKHOCTh aHanmm3a TIOBEJICHUS HOCETHTENeH Ha caiTe
Y COBEPIICHCTBOBAHHUS CaiiTa, KOPPEKTUPOBKA MPOJAYKTA U MAPKETUHTA;

9. MOCTOSIHHASL JIOCTYITHOCTh pecypca U TMOKOCTh MOJCIMPOBAaHUsS (HA4aTh, KOPPEKTHUPOBATH
U TPEpPBaTh MPOJIAXKY WM PEKIAMHYI0 KaMIIAHHUIO MOKHO MTCHOBEHHO);

10. MHTEPAKTUBHOCTb.

[HenpaBUIIbHBIN | 2. JOCTYITHOCTh pecypca
[HerpaBUIbHEIN | 3. JIETKOCTh MOKYITKH

B2B s10 HampaBieHue

[mpaBwiibHEI| 1. Ou3HeC 6u3HECy
[HerpaBUIIbHEIN | 2. OM3HEC KIIUEHTY,
[HenpaBmIbHEIN]| 3. OU3HEC rOCyIapCTBY

OO6mbsicHuTe MecTo U posib PR B cTpykType oprannzanuu

[HenpaBmibHEli| 1. PR-ogpa3aenenne MoxkeT UMETh CHCTEMOOOpa3yoliee 3HaUeHUEe B KOMITAHUH.
B takoM ciydae 3a HUM 3akperuiiercs IIMPOKUIM CHEKTp O0s3aHHOCTEW M, Kak IPaBUIIO,
CYIIECTBEHHbIE (PMHAHCOBBIE BO3ZMOKHOCTH;

[HenpaBuiibHbI] 2. OTaen o [P ¢popMupyercss B OCHOBHOM J1J1sl BHIIIOJIHEHUSI YUCTO MPUKIIATHBIX
3a1a4, chOpMyITUPOBAHHBIX PYKOBOJCTBOM KOMIIAHUU IO B3aumozencTBuio co CMU u, rmaBHbIM
0o0pa3oM, BBIMOJHSIET POJb MPOMEKYTOUHOTO 3BEHA [0 PACIpPOCTPaHEHHIO HHGOpMaLUU
0 JI€ATEIIbHOCTU KOMITaHUH.

[mpaBwibHEI] 3. PR-miogpaszieneHue co3maeTcs Kak OJWH M3 CUCTEMOOOPA3yIOIIUX JIJIEMEHTOB,
B IIOJJHOM oObeMe BBINOJHsIOMUN Bee (yHkiuu PR u paccmarpuBaromuiics B KauecTBE OJHOTO
13 MEXAHU3MOB 110 YIIPABICHUIO JESATEIBHOCTH KOMIAHUU U MPOJABMXKEHHUIO €€ MPOJYKIIHH
Ha PBIHKE

Chopmynupyiite opraHu3aliiOHHbBIE OCHOBBI pabOTHI CTPYKTYP CBSI3€H ¢ 0OIIECTBEHHOCTHIO
[HempaBwiIbHBIN]| 1. DTO cnenMamu3upoBaHHOE CTPYKTYPHOE IMOJApA3JeIeHUe IPEeanpUITUS
(obOs13aTenbpHAs CUCTEMA YIIPABIEHHS), CIIOCOOCTBYIOIIAs B3aMMO/ICHCTBUIO BHYTPEHHEH U BHEIIHEH
OOLIECTBEHHOCTH C MOJUTUKON U pealbHON MPAKTUKON NeSTEIIbHOCTH OpraHUu3aliu.
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[HempaBuibHEIN | 2. B KOMMEpUECKHX CTPYKTypax ciy:k0a CBsi3el C OOIIECTBEHHOCTBIO SIBIISIETCS
HEOTHEMJIEMON YAaCThIO CHUCTEMBI YIPABIEHUS, KOTOpas TMpU3BaHa 0O0eCredYnBaTh COTIACHE
BHYTPCHHEH W BHEIIHEH OOIIECTBEHHOCTH C IMOJIUTHKON W JEHCTBUTEIBLHON MPAKTUKOW PaOOTHI
OpraHu3aIu.

[paBuUIIBbHEIN | 3. MPOrpaMMHO-aHATUTHYECKUN OTaen, oTael padorsl co CMU, oTmen BHEIIHHUX
KOPIIOPATUBHBIX CBSI3eH (UMUK, KOMMYHUKAIIMH C IIEJIEBBIMH TPYIIIaMU OOIIECTBEHHOCTH ), OTACI
10 OPraHU3allid BBICTABOK U MPE3EHTALMM, OTAEN 10 MOCTPOCHUK BHYTPHUKOPIIOPATUBHBIX
OTHOLIEHHUM.
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